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39,-'!)V-37T!

UC)4!'#)!'43(#)3!$.!
'#)!.)(K!
!
-($%!./0!!

)))&+E,+P+.)
>X!!YM&)44)87)P$3!;$'#!(7,.-+!
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@#,0&"#C,#%&1$--9U=&
"9:#&"$0&B$,,0%C;C"&D.%&B0&D,9%"#,&"$0=&D;V&D,$;+=&B$%%#,&
B9,#&

OSCE Preparation Notes 

 6 

&

A(.('*6%$3*4,.*+,-.%
&
A$/$C>E%"FC@$G%
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@AB-&%(*6-4&/3'("#88)&/)(C>(6&/(5)8-$)'((?#B)(+,(*&,(D9&),:.(8-$(#,(:)#*,(;(6&/9,)*(
@E$#"2&#:(#$,)$.(#,(2)#$,(:)B):(!C,2(&/,)$"-*,#:1((E):-FG2&32)$(EH'(#5-B)G:-B)(EH(
@I.*,-:&"(!JK(B)/,$&":)("-/,$#",&-/'($)*&*,#/")(#3#&/*,("-6+$)**)%(#$,)$.1(
@L&#*,-:)(!M):#0#,&-/'(/-(6-$)($)*&*,#/")1(

o ^2_&!"99=#&C.\\&
! N&%,2(<(C>O(-8(9++)$(#$6("&$"968)$)/")'(:)/3,2(7(P>O(-8(9++)$(#$6("&$"968)$)/")(
! K--(*6#::G8#:*):.(2&32(EH'(,--(:#$3)G8#:*):.(:-F(EH(

o ^>_&E$-F$%#&7,$C";$-&$,%#,0&
o ^D_&E.%&C.\\&9+&9/#,&.FF#,&$,:]&>`)&C:&$79/#&$+%#C.7;%$-&C,#$=#&
o ^J_&@=%;:$%#&=0=%9-;C&F,#==.,#a&F$-F$%#&,$8;$-&$,%#,0&U";-#&;+\-$%;+V&.+%;-&;%&8;=$FF#$,=]&

$88&D3&::<V&%9&=0=%9-;C&!#B-&%*(#9*"9:,#,-$.(3#+(Q#,2)$-*":)$-*&*R'($)"-$%(&8(3#+(&*(+$)*)/,1(
o ^)_&E-$C#&7#--&9/#,&7,$C";$-&$,%#,0]&;+\-$%#&C.\\]&8#\-$%#&>(D&::<VY=#C&

• b,%"9=%$%;C&<0F#,%#+=;9+a&\$--&;+&=0=%9-;C&F,#==.,#&V,#$%#,&%"$+&>3&::<V]&9,&8;$=%9-;C&V,#$%#,&
%"$+&23::<*`&'.F;+#]&';%%;+V]&'%$+8;+V`&E%&:.=%&,#:$;+&;+&F9=;%;9+&\9,&D(23&:;+.%#=&!/-$6#::.(
,2)$)(&*(#(*:&32,(%)"$)#*)(&/(*.*,-:&"'($&*)(&/(%&#*,-:&"(F2)/(*,#/%&/3'(59,(9*9#::.($)"-B)$*1&

• [#:F#,$%.,#&!8)B)$(!+.$)0&#1GSTP(-U'(2.+-,2)$6&#GVT;-U1&
o b,$-]&,#C%$-]&$A;--$,0]&%0:F$+;C]&$A;--$,0&

• H#=F;,$%9,0&,$%#a&2>(>3Y:;+&
o H#=F;,$%9,0&H"0%":&!$)39:#$(B*W(&$$)39:#$1&
o S#F%"(!*2#::-F(B*W(%))+1(
o @\\9,%&!#"")**-$.(69*":)(9*)1(

• <#$,%&H$%#&1E.-=#4a&53(233&7F:&!M#%&#:(+9:*)1&
!E$#%."#$%&#(VC>'(,#"2."#$%&#(S=>>1&

o H"0%":&!$)39:#$(B*W(&$$)39:#$(
o H$%#&!$)39:#$'(*:-F'(8#*,1&
o !9+%9.,a&.F=%,9P#Y89U+=%,9P#]&8.,$%;9+&9\&

=.::;%&!5$&*4'(*6--,2'($#+&%'(8-::-F&/3(I=1&
o 6:F-;%.8#&

X2<7=) ]]!(5!/=D!$.(#)+:!
(7=) 1H2!(5!/>H!$.(#)+:!

`)$%#'!/E9+:!Z!aHH!LY)$%#'!/$.:!
Y)$%#'!/$.:!

`)$%#'!/b[:!
Y)$%#'!/52:!

) .K>42;56) !58>42;56)
123<8;)

$37VK?7347=>52=)

%K?7347=>52=)

0+(1"'2'

0+(1"'3'

">2;847@)>K>42;56)
VK?7347=>52=!

\12H!

12H<1=^!

!

1>H<1D^!

_1cH!

_1>H!

\]H!

]H<]^!

!

^H<^^!

_1HH!

\^H!

!
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&
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• '%#$%9,,"#$&!8#,'(69"-9*'(8:-#,&/31X(8.#&%9(:$-$7=9,F%;9+&!YEL'(U):&#"'(+#/"$)#,&"(+5:6'("2-:)".*,&,&*1&
• O-998&;+&=%99-=a&&K#-#+$(!"-88))(3$-9/%*1'("#:$%9C"#Z;$(!$)%1&
• E.=a&;+\-$::$%9,0&-$,V#&;+%#=%;+#&
• c.$+%;%0]&="$F#]&C9+=;=%#+C0&!+)/"&:(*,--:*G"-:-/(UA1&

>&&$=7=$O>/!C$P7>OL7$=%
• d#;V"%&-9==&
• I$.=#$]&/9:;%;+V&
• S#=;,#&%9&#$%&
• !"$+V#&;+&8;#%&

L7>CC1$>%2%#!/"=7&>=7!/%
• S;$,,"#$a&;+C,#$=#8&\,#e.#+C0&9,&;+C,#$=#8&U$%#,&C9+%#+%&

o 6C.%#f>&U##P&!&/8)",&-/1((((((!",9+;CfJ&U##P=&!YEL'(YEI'(U):&#"1&
o 6U$P#+&\,9:&=-##Fg&
o 6:9.+%&9\&\-.;8]&h&9\&%;:#=&

• !9+=%;F$%;9+a&8#C,#$=#8&U$%#,&C9+%#+%]&8#C,#$=#8&\,#e.#+C0]&=%,$;+;+V&
=C>@$EO?>B7EGQ?C7$/L%H7=1%"7B7E>C%"3%
>DL!B7/>E%&>7/%

• Z/*),&
• J-"#,&-/a&F9;+%&%9&F$;+&
• L9$#,&-/a&&

o 6C.%#&$789:#+a&$FF#+8;C;%;=(!H)$&965&:&"#:'(MJ[1'(!"9-#C0=%;%;=&!M\['(*2-9:%)$1'(,#+$-&
=%9+#=(!8:#/41'(F$+C,#$%;%;=&!)+&3#*,$&"'(5#"4(+#&/1'(;+%#=%;+$-&97=%,.C%;9+]&ETS]&#C%9F;C&
F,#V+$+C0(!*9+$#+95&"'(2.+-3#*,$&"1'(8;/#,%;C.-;%;=&!JJ[1&

o !",9+;C&$789:#+a&*@HS&!)+&3#*,$&"1'(F#F%;C&.-C#,&!)+&3#*,$&"1'(C9-9+&C$+C#,]&TOS]&TO'&
• U2#$#",)$a&&

o G;=C#,$-&F$;+a&U"#+&9,V$+&C$F=.-#=&=%,#%C"&!)0W(J&B)$1W(E99,-0&-9C$-;Z#8]&C,$:F;+V]&$C";+V]&
V+$U;+V&

o E$,;#%$-&F$;+a&;+\-$:#8&F$,;#%$-&F#,;%9+#.:`&E,#C;=#-0&-9C$%#8]&=%#$80&=#/#,#&
$C"#Y="99%;+V&F$;+]&$VV,$/$%#8&70&:9/#:#+%&

o H#\#,,#8&F$;+a&;++#,/$%;9+&;=&$%&%"#&=$:#&=F;+$-&-#/#-&
• A33$#B#,&/3a&&

o K#$-=]&$-C9"9-]&:#8=]&=%,#==]&F9=;%;9+]&$+%$C;8=&
o *@HS&;=&$VV,$/$%#8&70a&$-C9"9-]&C"9C9-$%#]&C;%,.=]&C9\\##]&9+;9+=]&F#FF#,:;+%]&7#+8;+V&

9/#,]&-;\%;+V]&-0;+V&
o KTa&F$;+&U;%"&#A#,%;9+&

• A**-"&#,)%(*.6+,-6*(
o *@HSa&,#=F;,$%9,0&=0:F%9:=&!"-932'(F2))])'(#*+&$#,&-/(+/)96-/&#1&

• M#%&#,&/3^M)8)$$)%&
o KTa&#F;V$=%,;C&F$;+&
o 6FF#+8;C;%;=a&F#,;.:7;-;C$-&
o !"9-#C0=%;%;=a&H[&="9.-8#,&
o S.98#+.:]&=%9:$C"]&F$+C,#$%;%;=a&7$CP&F$;+&

• K&6&/3&
o 6\%#,&:#$-=g&S.,;+V&%"#&+;V"%g&d";-#&-0;+V&89U+g&@A#,%;9+&/=`&,#=%g&

• I)B)$&,.(!=<=>1(
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/>F"$>%2%@!B7=7/A%
• !9-9,a&*$=%,;Ca&C-#$,]&:.C.=&&&&O;-#a&0#--9UYV,##+&
• b89,a&M#C$-a&79U#-&97=%,.C%;9+&
• c.$+%;%0&
• <#:$%#:#=;=a&C9\\##&V,9.+8(!5:--%1&
• H#V.,V;%$%;9+&!$#&*)%(3#*,$&"("-/,)/,*G)*-+2#39*1(/#,=.=&/9:;%;+V&!8-$")%()0+9:*&-/G5-F):*1&

LG"&1>A7>%!"#$$#%&'()*+,-''.,#/01%2%!LG/!&1>AF>!2-#/$&'*+,-''.,#/01%
• 6==9C;$%;/#&,#V.,V;%$%;9+]&*@HS&
• H#=F;,$%9,0&=0:F%9:=a&"9$,=#+#==]&C9.V"&
• E9;+%&%9&$,#$&
• [0F#&9\&\998a&

o '9-;8a&=%,.C%.,$-&F7-:&!*,$&",9$)'(_)/4)$`*(%&B)$,&"9:96'(/)-+:#*6'(B#$&")*1(
o W;e.;8a&:9%;-;%0&

M>F/L7#$%
• E,.,;%;C&
• i,;+#a&8$,P&0#--9U&U;%"&C9+X.V$%#8&7;--;,.7;+&!8$-6(5&:&#$.(-5*,$9",&-/1&
• '%99-a&$C"9-;C&!3$).1&
• Hic&/;=C#,$-&F$;+&
• 'C,##+&\9,a&-;/#,&8;=#$=#]&$-C9"9-&C9+=.:F%;9+&!UAab1'(V$--7-$88#,&8;=#$=#&

AF&
• K#+=%,.$-&
• i,;+$,0&
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&
&
&
&

>I:-4,.*6%&<J0,5*6%$3*4%
@L$#+)X(c&++:)(:&/)(,-(*.6+2.*&*(+95&*((((@N#,"2(+,(8-$(%&*"-68-$,((@J.&/3(*9+&/)(,-($):#0(#5%-(69*":)*(
&
7/"&$#=7!/&1E%&H[4&

• 'P;+a&=%,;$#&!U9*2&/3`*G+&/4^+9$+:)1'(=C$,=&!*9$3)$.1'(,$="#=]&=0::#%,0]&-#=;9+=&
• i:7;-;C.=a&C9+%9.,]&-9C$%;9+]&"#,+;$&!"#+9,(6)%9*#G+-$,#:(?Kc1'&;+\-$::$%;9+&
• 6789:#+a&C9+%9.,&!8:#,'(+#//9*1'&=0::#%,0]&F#,;=%$-=;=&!&/"$)#*)%(F&,2(+9:*#,&-/*1'&\-$+P&!#*"&,)*1'&

F.-=$%;9+=&!AAA(&/()+&3#*,$&"1'&8;=%#+=;9+&
• @A%,$"#F$%;C&=;V+=&9\&-;/#,&\$;-.,#a&=P;+&!d#9/%&")'(+#:6#$()$.,2)6#'(L9+.,$)/)`*("-/,$#",9$)'(

":955&/3'(+)$&+2)$#:()%)6#'(*+&%)$(/)B&1(

>F"#FE=>=7!/%
• O9U#-&'9.+8=a&-;=%#+&;+&$--&J&e.$8,$+%=&\9,&$%&-#$=%&>(D&:;+.%#=&

o !-;CP=YV.,V-#=a&)(JDY:;+.%#&
o O9,790V:;a&=9.+8=&"#$,=&U;%"9.%&=%#%"9=C9F#&
o T+C,#$=#8&F;%C"f97=%,.C%;9+&

• O,.;%a&$9,%$]&,#+$-]&;-;$C]&\#:9,$-&
o b\%#+&"$/#&=0=%9-;C&$+8&8;$=%9-;C&C9:F9+#+%=&

• M,;C%;9+&,.7=a&-;/#,]&=F-##+&
o T+8;C$%#=&#+-$,V#8&9,V$+&8.#&%9&;+\$,C%]&;+\#C%;9+]&%.:9,&

&$C#F""7!/%
• 6789:#+a&J&e.$8,$+%=&

o Wica&%0:F$+0&!3#*,$&"(5955:)'(*+:)/&"(8:)09$)1'((((Hica&8.--+#==&!:&B)$1&
o W$,V#&8.--+#==a&:$==Y#+-$,V#8&9,V$+&
o E,9%.7#,$+%&$789:#+&j&%0:F$+0&%",9.V"9.%a&97=%,.C%;9+&

• W;/#,a&G#,%;C$-&'F$+&
o 3.,45*6.5"457&'%$,%&;+&%"#&WWc&;+&%"#&:;8C-$/;C.-$,&-;+#]&;8#+%;\0&-9U#,&79,8#,&9\&

8.--+#==]&:$,P&U;%"&F#+&
o 82245*6.5"45a&=%$,%;+V&$%&+;FF-#&-;+#]&F#,C.==&7#%U##+&,;F=&89U+&%9&.FF#,&79,8#,&9\&

8.--+#==]&:$,P&U;%"&F#+&
o W;/#,&'F$+&K#$=.,#:#+%=a&

! K;8C-$/;C.-$,a&5(2>C:&
! K;8=%#,+$-a&J(NC:&
! e)/^,#::(++:(2#B)(:#$3)$(:&B)$(*+#/*&

• 'F-##+&!b/:#$3)%(*+:))/X()0+#/%(#/,)$&-$:.'(%-F/F#$%'(6)%&#::.1(
o 95-&:4;+*<2-%47&$%&)%"Y5%"&;+%#,C9=%$-&=F$C#]&F#,C.==&-$%#,$-&\,9:&$+%#,;9,&$A;--$,0&-;+#&%9&

:;8$A;--$,0&-;+#&!K.6+#/.G/-(*+:)/-6)3#:.'(((((L9::/)**G*+:)/-6)3#:.1&
o <2'4/#%*=45%&++#./*<#0/7&$%&-9U#,&;+%#,=F$C#]&F#,C.==&;+&$+%#,;9,&$A;--$,0&-;+#&!,.6+#/&"1'(

6=P&F%&%9&%$P#&$&8##F&7,#$%"&$+8&F#,C.==&$V$;+&&
!K.6+#/&"G/-()/:#$3)6)/,'((((H-*&,&B)(!%9::/)**1G)/:#$3)6)/,1&

• L;8+#0&!*))($)/#:()0#61(
&>E&>=7!/%
@e#.(/))%(,-(9*)(+,`*(2#/%'(4))+(2#/%(2-$&]-/,#:(,-(#5%-(
@A:F#.*(#*4(#5-9,(,)/%)$(#$)#*(!%-(:#*,1'(J--4(8-$(+,($)#",&-/'(:--4(8-$(39#$%&/3(

• W;V"%&F$-F$%;9+a&J&e.$8,$+%=&
o T8#+%;\0a&^2_&=.F#,\;C;$-&:$==#=]&^>_&%#+8#,+#==]&&^D_&;+C,#$=#8&,#=;=%$+C#&!39#$%&/3(

Q+)$*&*,*(%)*+&,)($):#0#,&-/(6#/)9B)$*(7(5$)#,2&/3(,2$-932(-+)/(6-9,2R(B*W(69*"9:#$(*+#*61&
• S##F&F$-F$%;9+a&J&e.$8,$+%=&

o T8#+%;\0&:$==#=&!:-"#,&-/'(*&])'(*2#+)'("-/*&*,)/".'(,)/%)$/)**'(+9:*#,&-/*'(6-5&:&,.1&
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• W;/#,a&&W[&"$+8&7#";+8&F%&F$,$--#-&%9&22%"Y2>%"&,;7=&$+8&F,#==;+V&\U8]&H[&"$+8&7#-9U&8.--+#==]&
F,#==&;+&$+8&.F]&E%&%$P#=&8##F&7,#$%"]&\##-&\9,&-;/#,&#8V#]&$--9U&-;/#&%9&=-;F&.+8#,&"$+8&

o T+=F;,$%;9+a&-;/#,&;=&F$-F$7-#&D&C:&7#-9U&C9=%$-&:$,V;+&
o I9%#a&%#+8#,+#==&!/-$6#::.(*:&32,:.(,)/%)$1'(:$,V;+&!*6--,2'(*-8,'(*2#$+'($)39:#$1&
o <99P&:#%"98a&=%$+8;+V&$%&F%k=&C"#=%]&"99P&"$+8&7#-9U&C9=%$-&:$,V;+]&F%&7,#$%"&;+]&-;/#&

#8V#&:##%=&"99P#8&"$+8=&
• 'F-##+a&W[&"$+8&7#";+8&F%&F,#==;+V&\U8]&H[&"$+8&;+&WWc]&F,#==&;+&%9U$,8&=F-##+]&E%&%$P#=&8##F&

7,#$%"]&\##-&\9,&=F-##+&
o I9%#&%#+8#,+#==]&C9+%9.,&
o )l&9\&E%=]&=F-##+&;=&F$-F$7-#&
o W0;+V&9+&H[a&%$P#&%#C"+;e.#&7.%&U;%"&F%&9+&=;8#]&7,;+V=&=F-##+&\9,U$,8&

• 69,%$a&E,#==&89U+&=-;V"%-0&W[&%9&#F;V$=%,;C&,#V;9+]&mDC:f$7+9,:$-&
o )3j]&':9P;+V]&:$-#]&\$:;-0&";=%9,0&

"&$#7>E%=$"="%
• E#,;%9+#$-&;+\-$::$%;9+&(&W9C$-;Z;+V&F$;+a&

o ^2_&>.&0?#/07&$=P&F%&%9&C9.V"]&$+8&F9;+%&%9&F$;+&
o ^>_&@4:.&/"*(4/"45/4++7&F,#==&89U+&=-9U-0]&U;%"8,$U&e.;CP-0(!+-*&,&B)($)5-9/%(

,)/%)$/)**G+#&/(F&,2(D9&"4(F&,2%$#F#:1&
• 6=C;%#=(!U?f'(/)+2$&,&"'(6#:/9,$&,&-/'("&$$2-*&*'(+-$,#:(2.+)$,)/*&-/1((

o <?#$(#/0*"&''/4++7****
! ^2_&d;%"&F%&=.F;+#]&F#,C.==&9.%&\,9:&.:7;-;C.=]&:$F&$,#$&9\&%0:F$+0&$+8&

8.--+#==&
! ^>_&6=P&F%&%9&%.,+&9+%9&=;8#]&F#,C.==&79,8#,=&$V$;+&&&&&&
! H-*&,&B)(*2&8,&/3(%9::/)**X&S.--+#==&=";\%=&%9&8#F#+8$+%&=;8#]&%0:F$+0&=";\%=&%9&%9F&

o A'&#"*B-C47**
! ^2_&E%&F,#==#8&"$+8=&89U+&;+&:;8-;+#&9\&$789:#+&1=%9F=&%,$+=:;==;9+4&9\&U$/#&
! ^>_&[$F&\-$+P&$+8&\##-&9+&9FF9=;%#&\-$+&\9,&%,$+=:;%%#8&\-.;8&U$/#&
! E9=;%;/#&\-.;8&U$/#&C9+\;,:=&$=C;%#=&

o 6-''.(#/0*(?4*.50-/7&U;%"&=%,$;V"%]&=%;\\&\;+V#,=&9+&$789:#+]&:$P#&X$77;+V&:9/#:#+%&
%9U$,8&:$==&18;=F-$C#=&\-.;84&

• 6FF#+8;C;%;=&!#/.(+-*&,&B)G#++)/%&"&,&*1&
o ^2_&E9;+%&&
o ^>_&!9.V"&
o ^D_&E$-F$%#&\9,&%#+8#,+#==&
o ^J_&M##-&\9,&:.=C-#&,;V;8;%0&
o ^)_&@4:.&/"*(4/"45/4++&
o ^?_&@.C+#/0;+*<#0/7&,#\#,,#8&,#79.+8&%#+8#,+#==&!+#:+#,&-/(&/(JJ['(+#&/(&/(JM[1(&
o ^N_&=+.-+*+#0/&!&$$&,#,&-/(-8(&::-+*-#*(2&+(8:)0-$*'(&/%&"#,)*(#++)/%&0(&*($),$-")#"#:1X(U;%"&"$+8&

9+&H[&P+##]&$=&F%&%9&,$;=#&%";V"&$V$;+=%&"$+8&
o ^B_&.:(&5-(.5*+#0/7&\-#A&H[&";F]&U;%"&P+##&7#+%]&,9%$%#&-#V&;+%#,+$--0&$%&";F&
o ^23_&>&(-/4.&+*?)2454+(?4+#-7&F;+C"&=P;+&&
o ^22_&H#C%$-&#A$:&
o ^2>_&F#-/;C&#A$:&

• 6C.%#&!"9-#C0=%;%;=&
o D&52?);+*<#0/7&"99P&\;+8&.+8#,&C9=%$-&:$,V;+&$%&:;8(C-$/;C.-$,&-;+#]&E%&%$P#=&8##F&

7,#$%"]&F$;+(!*,-+(5$)#,2&/3'(F&/")*1GF9=;%;/#&K.,F"0&
• G#+%,$-&<#,+;$a&$=P&F%&%9&,$;=#&"#$8&Q&="9.-8#,&9\\&%$7-#]&"#,+;$&U;--&7.-V#&
• K$==&;+&6789:;+$-&d$--a&$=P&F%&%9&,$;=#&"#$8&Q&="9.-8#,&9\\&%$7-#&19,&=%,$;+4&$+8&F$-F$%#&$V$;+&

o !e#**(&/(#5%-6&/#:(F#::G(*,&::(+#:+#5:)'(((((e#**(&/(#5%-6&/#:("#B&,.G/-(:-/3)$(+#:+#5:)1(
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&

#*':,*5%1,0+-'J%R%#>C"%
%
#1$"=%&>7/%R%!EL#>C="%

• J-"#,&-/a&F9;+%&%9&F$;+&
• M#%&#,&-/a&+#CP]&X$U]&%99%"]&$,:]&#F;V$=%,;C&,#V;9+&
• A**-"&#,&-/a&F$-F;%$%;9+]&=U#$%;+V]&+$.=#$]&#8#:$]&\$%;V.#]&'bO&
• A33$#B#,&/3^A::)B&#,&/3a&U9,=#&U;%"&#A#,%;9+]&,#-;#/#8&U;%"&,#=%&
• U2#$#",)$a&6+V;+$&!)0)$,&-/#:(+#&/'($),$-*,)$/#:'(,&32,/)**'(":)/"2)%(8&*,1'&69,%;C&8;==#C%;9+&&!,)#$&/3'(

$&++&/3'($#%&#,&/3(5),F))/(*"#+9:#1'&O,9+C";%;=&(!"-932&/3'(59$/&/31&E#,;C$,8;.:&!$):&)B)%(F&,2(:)#/&/3(
8-$F#$%'(*2#$+'(4/&8):&4)(F&,2(5$)#,2&/31'(E#,;C$,8;%;=YF+#.:9+;$&!*2#$+(+#&/(F&,2(5$)#,2&/31'&
!9=%9C"9+8,;%;=Y"#,F#=&Z9=%#,&!+#&/(F&,2(6-B)6)/,(-$(+#:+#,&-/1&*@HS(!59$/&/3(F&,2(+-*&,&-/'(
6)#:*1'(6+A;#%0&

>""!#7>=$L%"GB&=!B"%
• 'U#$%;+V&
• E$-F;%$%;9+a&.+F-#$=$+%&$U$,#+#==&9\&"#$,%7#$%&1\-.%%#,;+V]&=P;FF;+V]&,$C;+V]&F9.+8;+V4`&&

6=P&E%&%9&%$F&,"0%":&
• @8#:$Y=U#--;+Va&U9,=#&;+&:9,+;+V&9,&+;V"%g&&

'"9#=&%;V"%g&
o L)+)/%)/,a&-9U#,&7980&F$,%=&1!<M4&
o Y/%)+)/%)/,a&F#,;9,7;%$-]&$=C;%#=&1-;/#,]&,#+$-4& &

• M$%;V.#YS;ZZ;+#==a&e.$+%;\0&7$=#-;+#&$C%;/;%0&&
1h&=%$;,=]&C$,,0;+V&V,9C#,;#=4&

• I$.=#$&
C7"S%?>#=!C"%

• <0F#,%#+=;9+&
• !"9-#=%#,9-&
• W#/#-&9\&6C%;/;%0&
• M$:;-0&<;=%9,0&
• S;#%&
• '98;.:&;+%$P#&
• 6-C9"9-&C9+=.:F%;9+&
• S;$7#%#=&
• ':9P;+V&
• !$,8;$C&8;=#$=#=&

"!D%K&!"7=7!/>EN%
• 6%&,#=%g&S.,;+V&#A#,C;=#g&E9=;%;9+g&[;:#&9\&8$0g&
• S0=F+#$a&.+C9:\9,%$7-#&$U$,#+#==&9\&7,#$%";+V&!*9%%)/G+9:6-/#$.()65-:9*'(*+-/,#/)-9*(

+2)/96-,2-$#0'(#/0&),.1&
• b,%"9F+#$a&80=F+#$&%"$%&9CC.,=&U";-#&-0;+V&89U+&!J9/3(-5*,$9",&-/'(U?f'(UZHL1W((h&9\&F;--9U=&

E$,9A0=:$-&I9C%.,+$-&b,%"9F+#$a&=.88#+&80=F+#$]&$U$P#+=&\,9:&=-##F&!=<g(2$*(#8,)$(5)%G(U?f1(
&
&
/-'4*6%5-.:;5+,-.%)*+<9*J0%
'6&+98#&1F$C#:$P#,&;+&,;V"%&$%,;.:4&"&6+%#,;9,]&:;88-#&F9=%#,;9,&;+%#,:98$-&7,$+C"#=&(<#/%<&
;+%#,$,%#,;$-&7.+8-#&"&QA,$&#:("-/,$#",&-/R&
6G&+98#&1,;V"%&$%,;$-&=#F%.:4"&O.+8-#&9\&<;=&"&H;V"%&$+8&-#\%&7.+8-#&7,$+C"&"&E#,P;+X#&\;7#,=&
Qh)/,$&"9:#$("-/,$#",&-/R%
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DE!!L%?E!H%7/%1$>C=%
%

4,(&+-5"'
d1e!6-7'8".+%,*95(%'$%"&&9%":;,1;'(+%,(5'$%"&&9%"'!<5--=/>!5$'437!C37C)!,&).+!!
• @3'#,7,%$(!,&).$.%!+.3&!/U0:!$+!5$'437!C37C)!$+!4)+'4$(')*!

!

d2e!?".+%,*5"'),55&'7,+;'<5--=')%-@'(+%,9@>!97,,*!5,C)+!84,5!34)3!,8!#$%#!&4)++-4)!',!34)3!,8!7,;!&4)++-4)!
• f#$7*4).LM,-.%!3*-7'+"!0="!+,-.*!,8!97,,*!#$''$.%!C).'4$(-734!;377!
• @3'#,7,%$(!0=!%377,&!g!(#3.%)!$.!C).'4$(-734!(,5&7$3.()!

!

d=e!A+%,9@'*-.+%(*+&>!+7$%#'!$.(4)3+)!$.!&4)++-4)!$.!9,'#!(#359)4+!
• !0>"!.,'!-+-377M!#)34*!$.!.,4537!3*-7'+6!&3'#,7,%$(!(#3.%)!$.!C).'4$(-734!(,5&7$3.()!

0B&+-5">'
d>e!?".+%,*5"'*-.+%(*+&>!43&$*!$.(4)3+)!$.!C).'4$(-734!&4)++-4)!
• 01"!f7,+-4)!,8!5$'437!C37C)L'4$(-+&$*!C37C)!*-)!',!&4)++-4)!$.(4)3+)!
• @4)++-4)!(3-+)+!,&).$.%!,8!3,4'$(!+)5$7-.34!C37C)"!@3'#,7,%$(!+M+',7$(!)h)('$,.!+,-.*!/Wh:!

!

dDe!C5--=')5-7&')%-@'8".+%,*5"',.+-'(-%+(!
• !02"!O,4'$(!R37C)!/O2:!3.*!@-75,.34M!R37C)!/@2:!(7,+)!3+!C).'4$(7)!)5&'$)+!3.*!7,,+)+!&4)++-4)!
• G.+&$43'$,."!02!+&7$'i$.(4)3+)!C).,-+!4)'-4.6!*)73M!$.!&-75,.34M!C37C)!(7,+$.%!/*)73M)*!@2:!
&

.2:=@>)
6")+'0,="'-)'D"(%+'
123<8;) $84V2;2S568;)
.I9!f7,+-4)!,8!5$'437!C37C)!*-)!',!C).'4$(-734!
&4)++-4)!$.(4)3+)!
.H9!O,4'$(!R37C)!(7,+)+!3+!C).'4$(7)!)5&'$)+!3.*!
7,,+)+!&4)++-4)!
• 12!3/,!$4(!5(60(#%#$,!
o #H9!(7,+-4)!,8!7)8'<+$*)*!3,4'$(!C37C)!
o $H9!(7,+-4)!,8!4$%#'<+$*)*!&-75,.34M!C37C)!/+))!

9)7,;:!

0B&+-5,*'
+Y9)+M+',7$(!)h)('$,.!,8!97,,*!'#4,-%#!,&).)*!3,4'$(!
+)5$7-.34!C37C)'
4,(&+-5,*'
/.9!U&).$.%!+.3&!,8!5$'437!C37C)!!
.F)'8;;2?9!97,,*!#$''$.%!C).'4$(-734!;377!/b).'-(KM:!
• f#3.%)!$.!C).'4$(-734!(,5&7$3.()!
.L9!O'4$37!(,.'43('$,.!/B)..)++)):!
• f#3.%)!$.!C).'4$(-734!(,5&7$3.()!

E,1;+'0,="'-)'D"(%+'
$H9!(7,+-4)!,8!&-75,.34M!C37C)!
&
B;'4;'a&%.,7.-#+%&7-998&\-9U&
• S.#&%9&^2_&=%#+9%;C&/$-/#&1+$,,9U#84&&

&&&&&&&&&&&&&^>_&69,%;C&,#V.,V;%$%;9+&
• K;%,$-&:.,:.,&"#$,8&$%&C$,8;$C&$F#A&
• [,;C.=F;8&:.,:.,&"#$,8&$%&-9U#,&-#\%&=%#,+$-&79,8#,&
• E.-:9+$,0&/$-/#&:.,:.,&"#$,&;+&&

>+8YD,8&-#\%&;+%#,=F$C#&C-9=#&%9&=%#,+.:&
• 69,%;C&/$-/#&:.,:.,=&"#$,8&$%&&

>+8&,;V"%&;+%#,=F$C#&
&
&
&
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#*':,*5%$3*4,.*+,-.%
&
DE!!L%&C$""FC$%2%1$>C=%C>=$%

• OE&!*))(h&,#:(I&3/*1&
• <Ha&.=#&,$8;$-&F.-=#&

MFAFE>C%@$/!F"%&C$""FC$%
@\*)(,#/3)/,&#:(:&32,&/3(
@ihH(6)#*9$)*(U)/,$#:(h)/-9*(H$)**9$)(!+$)**9$)(&/(MK(#,$&961(
@\*)(MK(&/,)$/#:(i939:#$(h)&/(
@?&32(ihHGU?f'(H9:6-/#$.(?Kc(!ihH(#5-B)(d#F'(+,(6-$)(9+$&32,1(
@JZN(ihHG2.+-B-:)6&"(!ihH(:-F)$(,2#/(":#B&":)'(+,(6-$)(*9+&/)1(
@ihHX(/-,(+#:+#5:)'(5&+2#*&"(!g():)B#,&-/*1(+)$(?E'(+9:*#,&-/():&6&/#,)%(5.(+$)**9$)(#,(*,)$/-":#B&":)(
@K-(&/"$)#*)(ihHX(h#:*#B#(!H,(*,$#&/(%-F/1'(?)+#,-d939:#$($)8:)0(!+$)**(%-F/(-/(M\[1(

• nGEa&^2_&#-#/$%#&"#$8&%9&D39]&%;-%&"#$8&W[&=-;V"%-0&^>_&;8#+%;\0&#A%#,+$-&X.V.-$,&/#;+]&^D_&;8#+%;\0&
;+%#,+$-&X.V.-$,&/#+9.=&F.-=#&^J_&:#$=.,#&nGE&$%&";V"#=%&F9;+%&9\&F.-=$%;9+]&,.-#,&/#,%;C$-&9+&
=%#,+$-&

• I9,:$-a&D(J&C:&$79/#&=%#,+$-&$+V-#&!5^F(6#/95$&96(#/%(*,)$/96(<(P<j"6(#5-B)($&32,(#,$&961&
• 6:F-;%.8#&
• [;:;+Va&\;,=%&U$/#&U;%"&'2]&=#C9+8&U$/#&U;%"&'>&

#>C!=7L%&FE"$%
@H,(&/(*#6)(+-*&,&-/(#*(8-$(ihH(!T>-1(
@L-(/-,(+$)**(-/("#$-,&%(*&/9*(!#,(,2.$-&%("#$,&:#3)(:)B):1G"#9*)*($)8:)0&B)(%$-+(&/(EH(

• 6:F-;%.8#a&F.-=#&F,#==.,#&
o ':$--]&%",#$80]&U#$PfC$,8;9V#+;C&="9CP&
o O9.+8;+Vf$9,%;C&;+=.\\;C;#+C0&

• !9+%9.,a&=F##8&9\&.F=%,9P#]&8.,$%;9+&9\&=.::;%]&=F##8&9\&89U+=%,9P#&
o O,;=P&=:99%"&.F=%,9P#&\9--9U;+V&'2]&=:99%"&,9.+8&=.::;%]&89U+=%,9P#&7#\9,#&'>&

• [;:;+Va&&iF=%,9P#&\9--9U=&'2]&F,#C#8#=&'>&
• [,;--=a&".::;+V&/;7,$%;9+=&!+9$$&/3("#,1'&;\&\#-%&-;=%#+&U;%"&=%#%"9=C9F#&
• O,.;%a&-;=%#+&\9,&C$,9%;8&7,.;%&U;%"&7#--]&$=P&E%&%9&"9-8&7,#$%"&%9&"#$,&
• O,$C";$-&$,%#,0a&;\&C$,9%;8&$,%#,0&!*9+)$&-$1&C$++9%&7#&$==#==#8]&.=#&7,$C";$-&!6)%&#:(,-(5&")+*(

,)/%-/1&
7/"&$#=7!/%
o*9+&/)(F&,2(2)#%(#,(T>-(

• ';V+=&9\&!0$+9=;=a&C#+%,$-&!-$#:(69"-*#1'(F#,;F"#,$-&!:&+*'(8&/3)$*1&
• '"$F#&9\&C"#=%&!+)",9*("#$/#,96'()0"#B#,961&
• !-.77;+V&9\&\;+V#,=&
• @8#:$&!%)+)/%#/,GU?f1&
• 'C$,=&
• '%#,+$-&<#$/#=]&E.-=$%;9+=&
• EKTa&i=;+V&%$+V#+%;$-&-;V"%;+V]&-99P&\9,&F9;+%&9\&:$A;:.:&;:F.-=#&!/-$6#::.(#,(#+)01&

&>E&>=7!/%
oI9+&/)(F&,2(2)#%(#,(T>-(

• *#+#,$-&E$-F$%;9+a&
o [",;--=a&.=#&7$--Y"##-&9\&"$+8&\;,:-0&9+&C"#=%&9/#,&$--&J&$,#$=&!A'(H'(K'(e1&
o '2]&'>a&F$-F$%#&C$,9%;8&$,%#,0&$%&%"#&=$:#&%;:#]&%9&;8#+%;\0&'2]&'>&

• 69,%;C&6,#$a&F$-F$%#&9/#,&>+8&;+%#,C9=%$-&=F$C#]&H[&9\&=%#,+.:]&$=P&F%&%9&"9-8&7,#$%"&!+#:+#5:)(Ig<
G*.*,)6&"(2.+)$,)/*&-/'(%&:#,)(#-$,#1&

#23456)#3789!2.*!$.')4+&3()!AB!,8!+')4.-5!
$:;<2=56)#3789!2.*!$.')4+&3()!AB!,8!+')4.-5!
-356:>?5@)A,-).473=8;)*23@73B9!AB!C).'4$(7)6!
=4*6!>'#6!D'#6!$.')4+&3()+!
(5438;)A#?7CB9!EB!C).'4$(7)6!@FG&
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• E.-:9+;C&6,#$a&F$-F$%#&9/#,&>+8&;+%#,C9=%$-&=F$C#]&W[&9\&=%#,+.:]&$=P&F%&%9&"9-8&7,#$%"&!+#:+#5:)(
+9:*#,&-/G%&:#,)%(+9:6-/#$.(#$,)$.&

• W[&=%#,+$-&79,8#,&(&H[&/#+%,;C-#Y[,;C.=F;8a&F-$C#&\;+V#,=&;+&D,8]&J%"]&)%"&;+%#,=F$C#=]&\##-&\9,&H[&
/#+%,;C-#&=0=%9-#&!IT'(IC(6#.(*-6),&6)*(5)(8):,1&

• EKT&R&W[&G#+%,;C-#YK;%,$-a&)%"&;+%#,C9=%$-&=F$C#]&?(BC:&\,9:&K;8=%#,+$-&-;+#]&:#$=.,#&8;$:#%#,&
!gW;"61(

o S=>("6(8$-6(6&%*,)$/#:(:&/)(-$(ST"6(%&#6),)$GJh?(
o Y8(&,("#//-,(5)(+#:+#,)%'(6-B)(+,(&/,-(JK(:#,)$#:(%)"95&,9*(
o J-"#,&-/X(C,2^;,2(&/,)$"-*,#:'(k<j"6(8$-6(6&%*,)$/#:(:&/)(
o L&#6),)$X(:)**(,2#/(gW;("6(
o A6+:&,9%)X(5$&*4'(,#++&/3(
o L9$#,&-/X(2&32(#6+:&,9%)GJh?'(:-F(#6+:&,9%)G%&:#,)%("#$%&-6.-+#,2.(

• @F;V$=%,;C&1=;7A;F"9;84a(;:F.-=#YEKTfHG<&
>F"#FE=>=7!/%
@H#:+#,)("#$-,&%(#$,)$.(,-(&%)/,&8.(I=(Ig(
@I=X(#+)0(-8(2)#$,(
@IgX(5#*)(-8(2)#$,((
@I,#$,(#,(5#*)(&/"2(*,),2-*"-+)(,-(#+)0(
@M#%&#,&-/X(e&,$#:(*,)/-*&*(,-(#0&::#'(#-$,&"(69$69$(,-(/)"4(

• *#+#,$-&E,#C9,8;.:a&69,%;C&$,#$]&E.-:9+$,0&
$,#$]&W#\%&=%#,+$-&79,8#,]&K;%,$-&6,#$&

• W#\%&W$%#,$-&S#C.7;%.=a&:;%,$-]&'D]&'J&
• W#$+;+V&\9,U$,8a&69,%$&
• 'F-;%&'>a&$=P&F%&%9&%$P#&8##F&7,#$%"]&-;=%#+&;+&

>+8YD,8&;+%#,=F$C#=&16>&;=&\;,=%&Q&-9.8#,&%"$+&E>4&
o J-9%)$(HgGH9:6-/#$.(?Kc(

• !$,9%;8&
"&$#7>E%=$#1/7TF$"%

• W#\%&W$%#,$-&S#C.7;%.=a&K;%,$-&'%#+9=;=&!*.*,-:&"(
69$69$1'(EKT]&'D]&'J&

• ';%%;+V&Q&W#$+;+V&\9,U$,8a&69,%;C&;+=.\\;C;#+C0&
!%&#*,-:&"(69$69$1&

• '%,$+8;+VYG$-=$/$&!%)"$)#*)%(B)/-9*($),9$/'(
%)"$)#*)%(EH1&

o T+C,#$=#8]&#$,-0&:;%,$-&F,9-$F=#&
o T+C,#$=#8&"0F#,%,9F";C&C$,8;9:09F$%"0&
o S#C,#$=#8&$9,%;C&=%#+9=;=&

• 'e.$%%;+VYH#-#$=#8&G$-=$/$&&!&/"$)#*)(B)/-9*($),9$/'(
&/"$)#*)%(EH1&

o S#-$0=&:;%,$-&F,9-$F=#&
o S#C,#$=#&"0F#,%,9F";C&C$,8;9:09F$%"0&
o T+C,#$=#8&$9,%;C&=%#+9=;=&

• '>&'F-;%%;+Va&'F-;%%;+V&9CC.,=&9+&;+=F;,$%;9+&8.#&%9&;+C,#$=#&/#+9.=&,#%.,+&%9&H[&=;8#&
• T8#+%;\0;+V&$7+9,:$-&F.-=#=a&

o E.-=.=&6-%#,+$+=a&8#%#C%#8&U;%"&,$8;$-&9,&\#:9,$-&$,%#,;#=&1$-%#,+$%;+V&\9,C#]&C9+=%$+%&
,"0%":f=#/#,#&-#\%(=;8#8&"#$,%&\$;-.,#]&.F,;V"%&$CC#+%.$%#=4&

o E$,$89A;C$-&E.-=#a&/$,;#=&U;%"&,#=F;,$%;9+&!%&88)$)/")(S(=>66?31G!bES&

!"#$%&#'("!#$%#!&$'(#)*!+,-.*+!!
/01!02!3,4'$(!5-45-46!5$'437!4)%-4%6!&)4$(34*$37!84$('$,.!4-9:)
*+,,"!7,;<&$'(#)*!+,-.*+!!
/0=!0>!5$'437!+').,+$+6!'4$(-+&$*!5-45-46!94-$'+6!?@:!

!7>635Q5=S)8)(:3<:3)
• 7'6'#."!0M+',7$(!,4!*$3+',7$(!
• 8(5/$'(#"!;#)4)!$'!$+!7,-*)+'!,.!&4)(,4*$-5!
• 9/:'/$'(#"!5$'437!',!3P$7736!3,4'3!',!.)(K!
• I)()++34M!6/#%;<%&,!
• 13/0%"!(4)+().*,6!*)(4)+().*,!
• =#$%#,'$*"!1<c!
• >;/)'$*"!!97,;$.%6!5-+$(376!4-597$.%!
• ?@$&/!,(;#:,"!0=6!0>6!Wh6!U0&
• +'$53a&";V"]&:#8;.:]&-9U&

(:3<:3)"=47=>54K)!"#$%"&&'(&')%(*+,-./'
I9!R)4M!83$.'!
H9!S-$)'6!9-'!#)34*!
F9!F,*)43')7M!7,-*!
L9!E,-*!;$'#!'#4$77!
M9!E,-*6!'#4$776!+')'#,+(,&)!&34'7M!,88!
N9!E,-*6!'#4$776!+')'#,+(,&)!,88!(#)+'!
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%

&(',)<('*6%@*05;6*'%1,0+-'J%K>'+(',*6UV%&0%"F/%C>7EWX@(.-;0UF@$=N%
%
>C=$C7>E%7/"F??7#7$/#G%

• &$--9,a&F$-#&C9-9.,&
• &9-$,a&C9-8&
• &$;+Y!,$:F;+V&!F&,2()0)$,&-/GU:#9%&"#,&-/'($):&)B)%(F&,2($)*,'(=>(6&/1&

o L&*,&/39&*2)%(8$-6(*+&/#:(*,)/-*&*X(:)3(+#&/(F&,2()0)$,&-/'($):&)B)%(5.(:)#/&/3(8-$F#$%(
• &$,#=%"#=;$=&1%;+V-;+V4&
• &.-=#-#==+#==&
• &#+8.-.:;+Va&"$+V;+V&%"#&-#V&9\\&%"#&7#8&%9&"$/#&V,$/;%0&F.--&7-998&7$CP&89U+&-#V&
• '";+0&=P;+&
• i-C#,=Y<#$-;+V&F,97-#:=a&C9-8]&8,0]&7,9U+(7-$CP]&9+&%9#=&
• I.:7+#==&
• H$0+$.8k=a&O-$+C";+V&\9--9U#8&70&C0$+9=;=&\9--9U#8&70&,#88#+;+V&9\&\;+V#,=Y%9#=&U;%"&C9-8&

#AF9=.,#&
• 6789:;+$-&E$;+&j&d#;V"%&-9==f;+%#=%;+$-&;=C"#:;$&
• T=C"#:;$a&M$%;V.#]&$C";+V]&+.:7+#==]&F$;+&U;%"&U$-P;+V&
• W9==&9\&"$;,a&9/#,&$+%#,;9,&%;7;$&

&
@$/!F"%&$C7&1$C>E%@>"#FE>C%L7"$>"$%

• i-C#,=a&$+P-#=]&7-$CP#+#8&=.,,9.+8;+V&
• G$,;C9=#&G#;+=&
• @8#:$Y'U#--;+V&9\&-9U#,&\##%&
• [,$/#-fSG[&

&
C7"S%?>#=!C"%

• ':9P;+V&
• S;$7#%#=&
• M$:;-0&";=%9,0&9\&666&
• <[I&
• <0F#,C"9-#=%#,9-#:;$&
• !9,9+$,0&$,%#,0&8;=#$=#&

OSCE Preparation Notes 

 16 



OSCE Preparation Notes 

 17 

%

&(',)<('*6%@*05;6*'%$3*4%
%
7/"&$#=7!/%

• 6,:=a&'0::#%,0]&';Z#]&'U#--;+V]&G#+9.=&E$%%#,+]&!9-9,&9\&=P;+]&+$;-=]&[#A%.,#&9\&=P;+]&C-.77;+V&
• W#V=&!*-"4*(-881X&';Z#]&'0::#%,0]&'U#--;+V&!)%)6#1'&'";+0&G#+9.=&E$%%#,+]&G$,;C9=#&G#;+=]&!9-9,]&

[#A%.,#&9\&"$;,]&'P;+]&I$;-=]&E;V:#+%$%;9+]&H$="#=]&=C$,=]&i-C#,=&
• nGE]&<#F$%9X.V.-$,&,#\-#A&!*))(U#$%&#"(b0#61&&
• \:")$*X(#/4:)*GB)/-9*'(,-)*G#$,)$&#:(
• U-:-$X(5$-F/GB)/-9*'(+#::-$G#$,)$&#:'($)%G*F)::&/3(
• K)6+)$#,9$)X(2-,G,2$-65-+2:)5&,&*'("-:%G#$,)$&#:(

&
&>E&>=7!/%

• 6,:=a&
o E.-=#=&!U-66)/,(-/($#,)'($2.,26(#6+:&,9%)1&

! H$8;$-&E.-=#a&,#V.-$,]&;,,#V.-$,-0&,#V.-$,]&;,,#V.-$,-0&;,,#V.-$,&
! O,$C";$-&E.-=#&!&8($#%&#:(&*(&/*988&"&)/,1&

o @F;%,9C"-#$,&+98#a&#-79U&\-#A&$%&B39]&:#8;$-&=;8#&9\&$+%#C.7;%$-&\9==$&
!:.6+2#%)/-+#,2.G&/8)",&-/(8$-6(#$,)$&#:(&/*988&"&)/".1( &

o !$F;--$,0&H#\;--&
• 69,%$&
• W#V=&&

o E.-=#=&!U-66)/,(-/($#,)'($2.,26(#6+:&,9%)1&
! M#:9,$-&E.-=#&&
! E9F-;%#$-&E.-=#a&P+##&\-#A#8&
! S9,=$-&E#8;=&E.-=#&
! E9=%#,;9,&[;7;$-&E.-=#a&7#";+8&:#8;$-&:$--#9-.=&

o '.F#,\;C;$-&;+V.;+$-&+98#=&&
o [#:F#,$%.,#&9\&\##%Y-#V=&&

! i+;-$%#,$-&C99-+#==f$,%#,;$-&;+=.\\;C;#+C0&
! 'U#--;+V]&,#8+#==]&U$,:%"f/#+9.=&/$=C.-$,&8;=#$=#&
! !9-8+#==a&%",9:79F"-#7;%;=&

o E;%%;+V&@8#:$&1/#+9.=&;+=.\\;C;#+C04a&^2_&89,=.:&9\&\99%&^>_&7#";+8&:#8;$-&:$--#9-;&&
^D_&9/#,&=";+=&

! 'C$-#a&2(J]&.+;-$%#,$-&/=`&7;-$%#,$-&
! T\&=.=F#C%#8]&:#$=.,#&-#V=&^2_&\9,#\99%]&^>_&=:$--&C;,C.:\#,#+C#&9\&$+P-#&^D_&

-$,V#=%&C;,C.:\#,#+C#&9\&C$-\&^J_&:;8&%";V"&
• S;\\#,#+%&V,#$%&%"$+&2C:&!#/4:)1&>C:(!"#:81&;=&.+.=.$-&

! T\&#8#:$&;=&F,#=#+%&-99P&\9,a&
• SG[a&F9F;%#$-&!:-F)$(:)3^#/4:)()%)6#1&;-;9\#:9,$-&!)/,&$)(:)3()%)6#1&
• !",9+;C&/#+9.=&;+=.\\;C;#+C0&
• W0:F"#8#:$(!/-/<+&,,&/3()%)6#1(
• G#+9.=&%#+8#,+#==&=.VV#=%=&.+8#,-0;+V&%",9:79=;=&

o G$,;C9=#&G#;+=&!-8(,2)(I#+2)/-9*(*.*,)61&
%
>F"#FE=>=7!/%

• O,.;%=a&$.=C.-%$%#&C$,9%;8]&,#+$-]&\#:9,$-]&$9,%$&
%
%

F%(=,.1'-)'+;"'G95&"'
FG))?,-.*$.%!
HG))?4$+K6!)P&)(')*!/.,4537:!
IG))Q$5$.$+#)*6!;)3K)4!'#3.!)P&)(')*!
J)!!!O9+).'6!-.397)!',!&37&3')!

$:;>7>9)
Q$5$.$+#)*i,((7-+$,.!&4,P$5377M!
WP3%%)43')*i3.)-4M+5&
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"&$#7>E%=$#1/7TF$"%
• 6,%#,;$-&'.FF-0&%9&<$+8a&

o ^2_&!"#CP&E.-=#=&
o ^>_&6--#+k=&[#=%&\9,&.-+$,&F$%#+C0&!%-/)(5)8-$)($#%&#:(+9/",9$)1X&E%&:$P#=&,;V"%&\;=%]&

C9:F,#==&,$8;$-&$+8&.-+$,&$,%#,;#=]&F%&9F#+=&"$+8&;+%9&,#-$A#8&F9=;%;9+&!)0,)/%&/3(2#/%(
3&B)*(8#:*)(+-*&,&B)(+#::-$1'($):)#*)&F,#==.,#&9/#,&.-+$,&$,%#,0]&"$+8&="9.-8&\-.="&,#8&

! E#,=;=%;+V&F$--9,a&.-+$,&;+=.\\;C;#+C0&!*2-9:%(/-,(+9/",9$)($#%&#:(#$,)$.1&
• !",9+;C&6,%#,;$-&T+=.\\;C;#+C0a&U;%"&F%&=.F;+#]&,$;=#&79%"&-#V=&%9&539&\9,&2&:;+(!+#::-$1'&"$/#&F%&=;%&

U;%"&-#V=&8$+V-;+V]&+9,:$-&,#%.,+&9\&F;+P&;+&23&=#C9+8=&
o E#,=;=%;+V&F$--9,a&$,%#,;$-&;+=.\\;C;#+C0&

• K$FF;+V&G$,;C9=#&G#;+=&!I9+)$8&"&#:(,2-65-+2:)5&,&*1X&U;%"&F%&=%$+8;+V&F-$C#&\;+V#,=&9\&9+#&"$+8&
9+&/#;+]&F-$C#&\;+V#,=&9\&9%"#,&"$+8&9+&/#;+&7#-9U]&C9:F,#==&/#;+&="$,F-0&U;%"&-9U#,&"$+8&$+8&
\##-&\9,&F,#==.,#&U$/#&%,$+=:;%%#8&%9&.FF#,&"$+8&

o E$-F$7-#&F,#==.,#&U$/#f/#;+=&$,#&C9++#C%#8&
• !9:F#%#+C0&9\&G#+9.=&G$-/#=&!K$)/%):)/59$3(7($),$-3$#%)(8&::&/31X&U;%"&F%&=.F;+#]&#-#/$%#&9+#&-#V&

%9&B39]&9CC-.8#&V,#$%&=$F"#+9.=&;+&.FF#,&%";V"&!6)%&#:1'&$=P&F%&%9&=%$+8]&U$%C"&\9,&/#+9.=&\;--;+V]&
+9,:$--0&%$P#=&D)&=#C9+8=&\9,&7-998&%9&\;--&/#+9.=&=0=%#:]&$\%#,&=%$+8;+V&\9,&>3&=#C9+8=]&
,#-#$=#&V,#$%&=$F"#+9.=&$+8&-99P&\9,&$88;%;9+$-&/#+9.=&\;--;+V&!/-$6#::.(/-/)1&

o H$F;8&\;--;+Vf;+C9:F#%#+%&/$-/#=&;+&C9::.+;C$%;+V&/#;+=&9,&=$F"#+9.=&/#;+=&
o c)3#,&B)<c)3#,&B)X(U-6+),)/,("-669/&"#,&/3(B#:B)*(#/%("-6+),)/,(*#+2)/-9*(B#:B)*(
o c)3#,&B)<H-*&,&B)X(U-6+),)/,("-669/&"#,&/3(B#:B)*(&/"-6+),)/,(*#+2)/-9*(B#:B)*(
o H-*&,&B)<+-*&,&B)X(Y/"-6+),)/,("-669/&"#,&/3(B#:B)*(#/%(&/"-6+),)/,(*#+2)/-9*(B#:B)*(

&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
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&

C(0),'*+-'J%7.+('8,(9%R%"&>#$L%
%
"B!S7/AY%"&F=FB%

• [97$CC9&C#==$%;9+&C9.+=#-;+V&&
&

&>7/Y%&7LA$!/"%!>-5/#C-(&E1*
• !"#=%&E$;+&R&bWS!6H['&

o !#:F#.*($9:)(-9$(eY1((
o KT]&K'L(!9=%9C"9+8,;$=;=&

!"-9321'&*@HS]&69,%;C&8;==#C%;9+]&
7;-;$,0&C9-;C&

o W.+V&%;==.#&"$=&+9&F$;+&\;7#,=&(&-.+V&F$;+&;=&\,9:&F$,;#%$-&F-#.,;%;=&
• !$,+;/$%.:a&!bES(!)6+2)*.6#1&

(

>"=1B>Y%>=C!&1GY%>EE$CA7$"Y%>&/$>%
• 6=%":$a&#A#,C;=#]&U"##Z;+V&
• 6%,9F"0a&$-F"$2($+%;%,0F=;+&8#\;C;#+C0&
• 6--#,V;#=a&$+;:$-=]&C$,F#%=]&"$0(\#/#,]&C9CP,9$C"#=]&&
• 6F+#$a&\$%;V.#&8.,;+V&8$0]&=+9,;+V]&U$P#&.F&$%&+;V"%&!M&*4(8#",-$G-B)$F)&32,1&

&

#!FA1%!<2&(&EF*6'.."1*
• !9.V"&;=&,#=F9+=#&%9&;,,;%$%#8&,#C#F%9,=&;+&-$,0+A]&%,$C"#$]&7,9+C";&

o '%;:.-;a&:.C.=]&F.=]&7-998]&8.=%]&\9,#;V+&7980]&"9%YC9-8&$;,]&;+\-$::$%;9+&
• !9.V"&;=&.=.$--0&$&,#=F&=0:F%9:]&7.%&C$+&$-=9&7#&C$,8;9/$=C.-$,&!U?f1&
• W#+V%"a&6C.%#&pD&U##P=]&=.7$C.%#&D(N&U##P=]&C",9+;C&mN&U##P=&
• 'F.%.:a&S,0&/=`&F,98.C%;/#&C9.V"&
• <#:9F%0=;=a&C9.V";+V&.F&7-998&\,9:&-.+V&

o c.$+%;%0&
o !9-9,a&7-998&\,9:&=%9:$C"&;=&8$,P#,&$+8&/9:;%#8&

&

$P$C#7"$%7/=!E$C>/#$O$/@7C!/B$/=>EY%!##F&>=7!/>E%$P&!"FC$%K=C>@$EN%
• @A#,C;=#a&67;-;%0&%9&8,#==]&U$-P]&C-;:7&=%$;,=&!l(-8(*,#&$*1&
• @+/;,9+:#+%$-Y9CC.F$%;9+$-&#AF9=.,#a&[,$/#-]&$--#,V;#=]&[O]&6=7#=%9=]&G$F9,=]&8.C%=]&M$,:=4&

&

LG"&/$>%K"!DY%"!D!$N%
• 'bO&!L.*+/)#1X&.+C9:\9,%$7-#&$U$,#+#==&9\&7,#$%"&

o @A#,%;9+$-g&6+A;#%0&!/-/()0)$,&-/#:1m&&
o d"##Z#&1#AF;,$%9,0&=9.+84&=.VV#=%&F$,%;$-&$;,U$0&97=%,.C%;9+&!*)"$),&-/*'(,&**9)(

&/8:#66#,&-/'(8-$)&3/(5-%.1&
&

,8=@<83R>9)
A.+"%,-%5B'
Z)H=@)5=47362>48;)>?8679)73')437!
',!+')4.37!3.%7)!/3.%7)!,8!E,-$+:!
I))*7)!$.+)4'$,.<&.)-5,'#,43P!
Z)L4V)5=47362>48;)>?8679)(#)+'!
'-9)!$.+)4'$,.)
Z).473=8;)8=S;79)?$8-4(3'$,.!,8!
'43(#)3!

'
G-&+"%,-%5B'
Z)[4V)35QT5=473>?8679)$.8)4$,4!'$&!,8!
+(3&-73)
Z)D[9)5,+'!&4,5$.).'!+&$.,-+!
&4,()++)
Z)-L9)W.*,'43(#)37!'-9)!,.!(#)+'!P<
43M!/?$8-4(3'$,.!,8!'43(#)3:)
Z)-[Z\)5=473>?8679)'#,43().')+$+!

'
69.1'6-<"&!
Z)#?7C"!2L>!(5!39,C)!$..)4!(73C$(7)!
Z)/Q;5]:7)A<8Y23B)O5>>:37"!B=!
+&$.,-+!&4,()++!g!c'#!4$9!
5$*(73C$(-734!
Z)%235^2=48;))A<5=23)O5>>:37B)2O)&-)
;:=S"!>'#!4$9!

*3784V5=S)
H.&$,%(+,-."!*$3&#43%5!(,.'43('+!3.*!*)+().*+6!'#,43P!
)P&3.*+6!$.'43'#,43($(!&4)++-4)!*)(4)3+)+6!3$4!*43;.!$.!
I#$,%(+,-."!*$3&#43%5!4)73P)+!3.*!4$+)+!&3++$C)7M6!(#)+'!
;377!3.*!7-.%+!4)(,$76!3$4!87,;!,-'!
1;0'#%A!/B:(6'#/)!6(<%6%#$!6(&%!0&(6'#%#$!
1'$$'#.C,$/#:'#.A!$3(&/@!6(&%!0&(6'#%#$!
"55%,,(&*!6;,5)%,A!,$%&#(6/,$(':,D!,5/)%#%,(

OSCE Preparation Notes 

 20 

&

A=8".+,+,-9&'-%'A=="='C%"(+;'0-9.=&'
D386R;7>)A&8;7>B) XV77^7>)8=@)&V2=65)
Q$+(,.'$.-,-+! f,.'$.-,-+!
G.')45$'').'6!.,.5-+$(376!94$)8! E,.%)4!'#3.!2DH5+)(6!5-+$(376!&4,7,.%)*!/9-'!.,'!

.)()++34$7M!&)4+$+'$.%!'#4,-%#,-'!4)+&$43',4M!(M(7):!
E$K)!*,+!$.!'$5)! E$K)!*3+#)+!$.!'$5)!
J$.)!(43(K7)+"!+,8'6!#$%#!&$'(#)*6!94$)8!/D<
1H5+)(:!!!!! !
!

f,34+)!f43(K7)+"!7,-*)46!7,;)4!$.!&$'(#6!7)++!
94$)8!/2H<=H!5+)(:!!!! !

`#))j)+"!4)73'$C)7M!#$%#<&$'(#)*!/%4)3')4!'3.!>HH!Yj:!;$'#!

#$++$.%!,4!+#4$77!V-37$'M!!!! !
!

A#,.(#$"!4)73'$C)7M!7,;<&$'(#)*!/7)++!'#3.!2HH!Yj:!;$'#!
+.,4$.%!V-37$'M!!!!! !

E%,5&'B'#.!/:<%#$'$'(;,!B&%/$3!,(;#:,A!)(;:#%,,D!0'$53D!:;&/$'(#D!#;6B%&D!'#,0'&/$'(#C%@0'&/$'(#!F$'6'#.GD!)(5/$'(#D!0%&,',$%#5%!
FH&(6!B&%/$3!$(!B&%/$3GD!53/#.%!/H$%&!5(;.3!
&

J,8"'G"%*9&&,-.'K-+"&'(.='L;(%(*+"%,&+,*&'
! "=47=>54K) $546V) !:38452=) ,268452=) $84V2;2S56)+C8<?;7>)
E;84=7>>) 0,8'! Y$%#! +#,4'! B#$%#! E34%)!&7)-437!)88-+$,.!
!:;;=7>>) F)*$-5! F)*$-5! F)*$-5! E$C)4! E,934!&.)-5,.$3!
&7>2=8=67) E,-*! E,;! E,.%! Y)37'#M!E-.%! 0$5&7)!(#4,.$(!94,.(#$'$+!
%K?7337>2=8=67) R)4M!E,-*! E,;)4! E,.%)4! k+-377M!.,.)! fU@Q6!&.)-5,'#,43P!
-K<?8=K) E,-*! Y$%#! F-+$(37!'$594)! [3+'4$(!9-997)!,4!

&-88)*!,-'!(#))K!
E34%)!&.)-5,'#,43P!

) !:38452=)2O).2:=@>)
"=47=>54K)2O)
+C?538423K).2:=@)

$546V)2O)
+C?538423K).2:=@)

,268452=>)XV737)
%783@)123<8;;K)

R)+$(-734!
!
!
!

G.+&$43',4M!+,-.*+!
73+'!7,.%)4!'#3.!
)P&$43',4M!,.)+T!

0,8'! A)73'$C)7M!7,;! UC)4!5,+'!,8!9,'#!
7-.%+!

?4,.(#,C)+$(-734!
!!!

G.+&$43',4M!3.*!
)P&$43',4M!+,-.*+!34)!
39,-'!)V-37T!

G.')45)*$3')! G.')45)*$3')! "#$%&'(&)*"!G.!'#)!1+'!
3.*!2.*!!$.')4+&3()+!
+(,$%&'(&)*"!9)';)).!
'#)!+(3&-73)!
!

?4,.(#$37!!
!
!!
!
!
-($%!./0!

WP&$43',4M!+,-.*+!73+'!
7,.%)4!'#3.!
$.+&$43',4M!,.)+T!

E,-*! A)73'$C)7M!#$%#! UC)4!'#)!
53.-94$-56!$8!#)34*!
3'!377!

B43(#)37!!!
!
!
!
!
-($'5%!./0!!

G.+&$43',4M!3.*!
)P&$43',4M!+,-.*+!34)!
39,-'!)V-37T!

R)4M!7,-*! A)73'$C)7M!#$%#! UC)4!'#)!'43(#)3!$.!
'#)!.)(K!

C%-.*;-8"&,*95(%:<%-.*;,(5'<%"(+;'&-9.=&'=,&+(.+')%-@'5,&+"=M'(,%N),55"='59.1'%"$5(*"='<B')59,='-%'&-5,='59.1'+,&&9"'
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C(0),'*+-'J%$3*4%
@H-*,)$&-$(,2-$#0X(H,(*&,,&/3(((((@A/,)$&-$(,2-$#0X(H,(*9+&/)(!-$(*&,,&/31(
(

7/"&$#=7!/%
• H#=F;,$%;9+a&J(>3&

o H$%#]&H"0%":]&S#F%"]&@\\9,%&
o H#=F;,$%9,0&S;=%,#==Y6CC#==9,0&:.=C-#=&!*,)$/-6#*,-&%'(*"#:)/)*'(#5%-6&/#:'(&/,)$"-*,#:*1&
o 6.8;7-#&U"##Z#&!)0+&$#,-$.'(:-F)$(#&$F#.1'&=%,;89,&!2&32(+&,"2)%(&/*+&$#,-$.'(9++)$(#&$F#.1&

! T+8;C$%#=&$;,U$0&97=%,.C%;9+&
• !0$+9=;=&
• !-.77;+V&+$;-=&!:9/3(#5*")**'(6#:&3/#/".'(U?f'(:&B)$(8#&:9$)1&
• S;=F-$C#:#+%&9\&%,$C"#$&!+/)96-,2-$#0'(+:)9$#:()889*&-/'(#,):)",#*&*1&
• E9=%#,;9,&Q&6+%#,;9,&!"#=%&d$--&

o 6E&S;$:#%#,&!&/"$)#*)%(F&,2(UZHL1&
o K9/#:#+%a&=0::#%,;C$-&/#,=.=&.+;-$%#,$-&-$V&!%&*)#*)(-8(9/%)$:.&/3(:9/3^+:)9$#1&
o S#\9,:;%;#=&!I"-:&-*&*'(4.+2-*&*1(
o K$==#=&
o M-$;-&!"#=%&!gn($&5*(5$-4)/'(6-B)(&/%)+)/%)/,:.1X(\-$;-&=#V:#+%&:9/#=&9FF9=;%#&8;,#C%;9+&%9&

C"#=%&U$--&
o 6%,9F"0]&"0F#,%,9F"0&
o H#%,$C%;9+&8.,;+V&;+=F;,$%;9+&

!-5*,$9",&-/G#*,26#'(UZHL1&
%

&>E&>=7!/%
@Y/,)$"-*,#:(,)/%)$/)**(-B)$(&/8:#6)%(+:)9$#(
o?#B)(+,(+9,(#$6*(#"$-**("2)*,(

• 6,#$=&9\&%#+8#,+#==(!8$#",9$)%($&51&
• 67+9,:$-;%;#=&!6#**)*'(*&/9*(,$#",G&/8)",&-/(-8(9/%)$:.&/3(+:)9$#<KE'(#",&/-6."-*&*1&
• !"#=%&@AF$+=;9+a&&

o E9=%#,;9,&!"#=%a&U;%"&%".:7=&$%&23%"&,;7]&\;+V#,&F$,$--#-&%9&,;7=]&=-;8#&"$+8=&:#8;$-&%9&
,$;=#&-99=#&=P;+]&F%&;+"$-#&8##F-0]&U$%C"&=0::#%,;C$-&8;=%$+C#&7#%U##+&%".:7=(!"#/(#:*-(
%-(#/,)$&-$:.1&

o 6+%#,;9,&C"#=%a&%".:7=&-$%#,$-&%9&A;F"9;8&9+&C9=%$-&:$,V;+]&,$;=#&-99=#&=P;+&
o i+;-$%#,$-&8#C,#$=#Y8#-$0a&\;7,9=;=&9\&-.+VYF-#.,$]&F-#.,$-&#\\.=;9+]&F+#.:9+;$]&

7,9+C";$-&97=%,.C%;9+&
• [$C%;-#&M,#:;%.=&!+#:+#5:)(B&5$#,&-/(F2)/(+,(&*(*+)#4&/31X&&$=P&F%&%9&,#F#$%&&

qBBr]&U;%"&.-+$,&=.,\$C#&9\&"$+8&\##-&\,9:&\,#:;%.=]&!H-*,)$&-$(C(*+-,*'(#/,)$&-$(T(*+-,*(7(#5*)/,(-B)$(
+$)"-$%&961&

o L)"$)#*)%(!%)"(,$#/*6&**&-/1X(-5*,$9",&-/(!UZHL1'(+:)9$#:()889*&-/'(8&5$-*&*'(+/)96-,2-$#0'(,96-$(
o Y/"$)#*)%(!&/"(,$#/*6&**&-/1X(H/)96-/&#(
o c-$6#::.(&/"$)#*)%(5),F))/(*"#+9:#'(-/($&32,(*&%)(

(

&$C#F""7!/%
@?#B)(+,(+9,(#$6*(#"$-**("2)*,(
@?)#$,(%9::/)**X(T$%(7(;,2(&/,)$*+#")'(+)$"9**(:#,)$#:(,-(2)#$,(
@L&*+:#")(5$)#*,(

• ["9,$A&!8$-/,(#/%(5#"41X(F#,C.==&%"9,$A&\9--9U;+V&-$88#,(F$%%#,+&
• S;$F",$V:$%;C&#AC.,=;9+a&F#,C.==&89U+U$,8=&\,9:&,#=9+$+C#&.+%;-&8.--+#==]&89&%";=&9+&

;+=F;,$%;9+&$+8&#AF;,$%;9+]&%"#&8;=%$+C#&;=&+9,:$--0&)(5&C:&
o <;V"&8;$F",$V:$%;C&#AC.,=;9+a&F-#.,$-&#\\.=;9+]&$%#-#C%$=;=]&8;$F",$V:$%;C&F$,$-0=;=&

,268452=)O23)-8645;7)E37<545>)

&
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>F"#FE=>=7!/%
@?#B)(+,(+9,(#$6*(#"$-**("2)*,(

• O,#$%"&'9.+8=a&i=#&8;$F",$V:&9\&%"#&=%#%"9=C9F#]&"$/#&F%&7,#$%"&8##F-0&%",9.V"&9F#+&:9.%"&
o [,$C"#$-a&+#CP&
o O,9+C";$-a&:$+.7,;.:&
o O,9+C"9/#=;C.-$,a&2=%Y>+8&;+%#,=F$C#=]&7YU&=C$F.-$&
o G#=;C.-$,a&:9=%&9\&-.+V&

• 68/#+%;%;9.=&=9.+8=a&$88#8&=9.+8=fC,$CP-#=]&U"##Z#=]&,"9+C";]&F-#.,$-&,.7&
o S#=C,;7;+V&$8/#+%;%;9.=&=9.+8=a&-9.8+#==]&F;%C"]&8.,$%;9+]&+.:7#,]&%;:;+V&

!&/*+&$#,&-/^)0+&$#,&-/1'(-9C$%;9+]&F#,=;=%#+C#]&C"$+V#&U;%"&C9.V"&
• [,$+=:;%%#8&G9;C#&'9.+8=&

o O,9+C"9F"9+0a&F%&=$0=&qBBr]&+9,:$--0&:.\\-#8&Q&;+8;=%;+C%&!:-9%^":)#$G5$-/"2-+2-/.1&
o @V9F"9+0a&"$/#&F%&=$0&q##r&!/#*#:(o#.pG)3-+2-/.(7(+/)96-/&#1&
o d";=F#,#8&F#C%9,;-9e.90a&<$/#&F%&U";=F#,&qBBr]&="9.-8&7#&"#$,8&\$;+%&$+8&;+8;=%;+C%&

!:-9%'(":)#$GF2&*+)$)%(+)",-$:-D9.1(
&
,8@@73)$84473=)O23)$736:>>52=)_)#:>6:;48452=) !58?V38S<8456)+C6:3>52=)
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&

&
&
&
&
&
&
&
&
&
&
& &
&
&

&

L-.&-5,=(+,-.!F0#%;6(#'/D!%HH;,'(#GA!=#5&%/,%:!H&%6'$;,D!I&(#53(03(#*D!?.(03(#*D!J3',0%&%:!0%5$(&')(K;(*D!!
4955!F43%#!/'&!',!&%0)/5%:!B*!H);':C6/,,L5(#,()':/$'(#G!
DB$"%%"&-.(.*"A!MN+E&
%
"&$#7>E%=$#1/7TF$"%

• d$-P&[#=%&\9,&E.-:9+$,0&M.+C%;9+a&[;:#&$+&N(\99%&U$-P&$%&F%k=&+9,:$-&F$C#]&97=#,/#&,$%#]&
#\\9,%]&=9.+8&9\&7,#$%";+V`&c-$6#:(VTW=(*)"'(6-$)(,2#/(;Wq(*)"G$&*4(8-$(%&*#5&:&,.(

• M9,C#8&@AF;,$%9,0&[;:#a&F%&%$P#&8##F&7,#$%"&$+8&7,#$%"&9.%&$=&e.;CP-0]&C9:F-#%#-0&$=&F9==;7-#]&
-;=%&9/#,&%,$C"#$`&b0+&$#,&-/(,&6)Sq<P*)"G$&*4(-8(UZHL&

• M,$C%.,#8&H;7&!:-"#,&/3(8$#",9$)1X($+%#,;9,F9=%#,;9,&C9:F,#==;9+(!2#/%(-/(*,)$/96'(2#/%(-/(
,2-$#"&"(*+&/)1&
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%

/('8-;0%"J0+(4%7.+('8,(9%R%1>L%E>H="%
%

1$>L>#1$O1$>L%7/MFCG%
• bWS!6H['&
• '#/#,;%0a&U9,=%&"#$8$C"#&9\&:0&-;\#&1=.F#,$,$C"+9;8&"#:9,,"$V#4&
• <;=%9,0&9\&<#$8&T+X.,0&
• !"$+V#&;+&:998]&$%%#+%;9+]&=F##C"]&9,;#+%$%;9+]&:#:9,0]&"#$,;+V]&/;=;9+&!%&+:-+:&#1'&

=U$--9U;+V&
&

>=>P7>%
• O$-$+C#&9,&V$;%&F7-:=&

&

L7ZZ7/$""O@$C=7A!%
• S;ZZ;+#==a&-;V"%("#$8#8Y\##-;+V&\$;+%&
• G#,%;V9a&,99:&;=&=F;++;+V&
• 6==9C;$%#8&=0:F%9:=a&8;F-9F-;$&189.7-#&/;=;9+4]&80=$,%",;$&18;\\;C.-%0&\9,:;+V&U9,8=4]&$%$A;$&

18;\\;C.-%&V$;%Y;:7$-$+C#4&
&

E!""%!?%#!/"#7!F"/$""%1=0+C9F$-4&
oh#*-B#3#:(*./"-+)X(F#$/&/3(*.6+,-6*(-8(8:9*2&/3'(F#$6,2'(/#9*)#(
@U#$%&#"(I./"-+)(!#$$.,26&#*1X(*9%%)/(-/*),'(/-(F#$/&/3(!+,X(oY(F-4)(9+(-/(,2)(8:--$'(/-,(*9$)(2-Fp1(
@K-/&"<U:-/&"(*)&]9$)X(&/"-/,&/)/")'(&/d9$.(,-(:&65*^,-/39)(

• O-$CP&9.%&/=`&=%;--&"#$,&/9;C#=g&
• d$,+;+V&=0:F%9:=g&
• E,98,9:#a&#.F"9,;$]&\998&C,$/;+V]&8;ZZ04&
• 6.,$&1+#.,9-9V;C4a&/;=;9+]&+.:7+#==]&U#$P+#==&
• <9U&-9+Vg&
• '0+C9F#a&=.88#+]&%#:F9,$,0&-9==&18#C,#$=#8&7-998&%9&7,$;+4&
• E,#=0+C9F$-Y+#$,&=0+C9F#a&\##-;+V&\$;+%]&-;V"%&"#$8#8&

&

>D/!CB>E%"$/">=7!/%
• I.:7+#==&
• E$,#=%"#=;$a&F,;CP-;+V]&%;+V-;+V]&F;+=&Q&+##8-#=&
• 67;-;%0&%9&:9/#&-;:7g&

&

H$>S/$""%
• 6,#$=&9\&7980&;+/9-/#8g&<9U&"$=&;%&F,9V,#==g&

b+=#%g&
• W;V"%&"#$8#8+#==g&
• E,9A;:$-&U#$P+#==a&C9:7;+V&"$;,]&,#$C";+V&

";V"#,]&V#%%;+V&9.%&9\&C"$;,]&=%$;,=&
• S;=%$-&U#$P+#==a&9F#+;+V&X$,]&.=;+V&=C;==9,=&
• E$,$-0=;=g&

&

=C$B!C"%
&

"$7ZFC$"%
• E$=%&<A]&$V#&9\&9+=#%]&\,#e.#+C0&
• d$,+;V+V&=0:F%9:=]&=0:F%9:&F$%%#,+&
• <;=%9,0&9\&"#$8&;+X.,0&

";44*'J%-[%$3*4%
K#+%$-&'%$%.=&Q&KK'@]&6-#,%+#==&
!,$+;$-&I#,/#=&2(2>&
K9%9,&=0=%#:a&O.-P]&%9+#]&=%,#+V%"]&
C99,8;+$%;9+]&V$;%&=%$+C#&
H#\-#A#=&
'#+=9,0a&F$;+Q%#:F]&/;7,$%;9+]&-;V"%&%9.C"]&
8;=C,;:;+$%9,0&%9.C"]&F9=;%;9+&
!#,#7#--$,a&H6K]&F9;+%(%9(F9;+%]&V$;%]&
=%$+C#&1H"9:7#,V]&F,9+$%9,4]&I0=%$V:.=&
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!"&!"&!"&="#0&=,$/#-#8&>+8&?9.+8&@9-8#:9,%&A.$,8;+V&@#,0&"#C,#%&1$--9U=&
"9:#&"$0&B$,,0%C;C"&D.%&B0&D,9%"#,&"$0=&D;V&D,$;+=&B$%%#,&B9,#&
G! U783(',4M! 0).+)!,8!+5)77!
GG! U&'$(! R$+$,.!
GGG! U(-7,5,',4! @-&$7734M!(,.+'4$('$,.6!,&).$.%!'#)!)M)!/7$*!)7)C3'$,.:6!3.*!5,+'!

)P'43,(-734!5,C)5).'+!
GR! B4,(#7)34! Q,;.;34*6!$.')4.37!4,'3'$,.!,8!'#)!)M)!
R! B4$%)5$.37! O($(&l')5&,437!3.*!53++)')4!5-+(7)+!/h3;!(7).(#$.%:6!73')437!

&')4M%,$*+!/73')437!h3;!5,C)5).':!

! !
1%#,(&*l83($37T!B#)!.)4C)!#3+!'#4))!*$C$+$,.+"!/1:!,&#'#375$(6!/2:!
53P$7734M6!3.*!/=:!53.*$9-734T!

RG! O9*-().+! E3')437!Q)C$3'$,.!,8!'#)!)M)!
RGG! J3($37! O($(&l83($37!5,C)5).'+6!$.(7-*$.%!'#,+)!,8!83($37!)P&4)++$,.6!(7,+$.%!

'#)!)M)6!3.*!(7,+$.%!'#)!5,-'#!

! !
1%#,(&*l'3+')!8,4!+37'M6!+;))'6!+,-46!3.*!9$'')4!+-9+'3.()+!,.!'#)!
3.')4$,4!';,!'#$4*+!,8!'#)!',.%-)!

RGGG! O(,-+'$(! Y)34$.%!/(,(#7)34!*$C$+$,.:!3.*!9373.()!/C)+'$9-734!*$C$+$,.:!
GZ! [7,++,&#34M.%)37! O($(&l&#34M.P!

! !
1%#,(&*l&,+')4$,4!&,4'$,.+!,8!'#)!)34*4-5!3.*!)34!(3.376!'#)!&#34M.P6!
3.*!'#)!&,+')4$,4!',.%-)6!$.(7-*$.%!'3+')!/+37'M6!+;))'6!+,-46!9$'')4:!

Z! R3%-+! O($(&l&373')6!&#34M.P6!3.*!734M.P!
! ! 1%#,(&*l&#34M.P!3.*!734M.P!
ZG! 0&$.37!3(()++,4M! O($(&l'#)!+')4.,53+',$*!3.*!-&&)4!&,4'$,.!,8!'#)!'43&)j$-+!
ZGG! YM&,%7,++37! O($(&l',.%-)!

%
F))('%B-+-'%/(;'-.\&I#,/#&C#--&798;#=&-;#&;+&
:9%9,&=%,;F&9\&C#,#7,$-&C9,%#A&
• A5-B)("$-**-B)$(!6)%9::#1X&C9+%,9-$%#,$-&:9%9,&
;:F$;,:#+%&

• E)::-F("$-**-B)$X&;F=;-$%#,$-&:9%9,&;:F$;,:#+%&
• <0F#,%9+;$]&'F$=%;C;%0]&&
• <0F#,,#\-#A;$&
%

E-9('%B-+-'%/(;'-.0\&!#--&798;#=&$,#&;+&
$+%#,;9,&"9,+&9\&=F;+$-&C9,8&
• TF=;-$%#,$-&U#$P+#==&$+8&F$,$-0=;=&
• M$=C;C.-$%;9+=&
• 6%,9F"0&
• <0F9%9+;$&
• <0F9,#\-#A;$&

%
%
#-'+,5-0),.*6%+'*5+\&G9-.+%$,0&K9%9,&:9/#:#+%&
"),.-5('(I(66*'a&.+C9+=C;9.=&F,9F,;9C#F%;9+&
"),.-+<*6*4,5\&C9+=C;9.=&F$;+]&%#:F#,$%.,#]&F,#==.,#]&%9.C"&
&-0+(',-'%5-6;4.\&/;7,$%;9+]&C9+=C;9.=&F,9F,;9C#F%;9+]&-;V"%&8;=C,;:;+$%9,0&%9.C"&
$3+'*)J'*4,:*6%+'*5+0\&;+/9-.+%$,0&,#\-#A#=]&$.%9+9:;C&\.+C%;9+=&
&
#('(I(66;4\&C99,8;+$%#=&:9%9,&$C%;/;%0]&#e.;-;7,;.:]&F9=%.,#&

• S$:$V#8a&;:F$;,#8&V$;%]&C99,8;+$%;9+]&#e.;-;7,;.:]&8#C,#$=#8&:.=C-#&%9+#&
%
D*0*6%A*.]6,*\&K$;+%$;+=&:.=C-#&%9+#]&7980&:9/#:#+%&

• S$:$V#a&;+C,#$=#8&:.=C-#&%9+#]&;:F$;,#8&F9=%.,#&Q&V$;%]&;+/9-.+%$,0&:9/#:#+%]&
7,$80P;+#=;$&
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/(;'-%$3*4,.*+,-.%R%#'*.,*6%/('8(0%
&

!E?>#=!CG%K7N%G<E4''H*
• ':#--a&C"#CP&+$=$-&F$==$V#&\9,&F$%#+C0]&C9:F,#==&9+#&=;8#&9\&+9=#]&"$/#&F%&C-9=#&#0#=]&$=P&F%&%9&

=+;\\&!U&//#6-/(r(U-88))1&
o A/-*6&#(!:-**(-8(*6)::1X(2)#%(,$#96#(#3&/3'(H#$4&/*-/`*'("-"#&/)(

&

!&=7#%K77N%GI%&#()F*A#4'"+H*
• G;=.$-&6C.;%0&!I/)::)/(b.)(U2#$,1X(F%&$%&>3&\%]&F.%&9+&V-$==#=]&C9/#,&9+#&#0#&U;%"&C$,8]&$=P&%9&,#$8&

=:$--#=%&-;+#&%"$%&:9,#&%"$+&"$-\&C$+&7#&,#$8&!&8(+,(F)#$*(3:#**)*'($)"-$%(#*(l^l("-$$)",)%1&
o g>^g>X(8&$*,(/965)$G%&*,#/")(-8(+,'(*)"-/%(/965)$G%&*,#/")(-8(/-$6#:().)(
o J)3#::.(5:&/%X(g>^g>>("-$$)",)%W((
o e.-+&#X(/)#$<*&32,)%/)**(
o ?.+)$-+&#X(8#$<*&32,)%/)**(

• G;=.$-&M;#-8&70&!9+\,9+%$%;9+&!f&*2(5-F:1X("$/#&F%&-99P&;+&09.,&#0#=]&U;VV-#&\;+V#,=&-$%#,$-]&F%&
F9;+%=&U"#+&\;+V#,=&$,#&=##+`&T\&$7+9,:$-&#=%$7-;="&\;#-8=&70&%#=%;+V&9+#&#0#&$%&$&%;:#&!6-*,(
%)8)",*(-""9$(,)6+-$#::.1&

o H$)"2&#*6#:(%)8)",X(D9#%$#,&"(%)8)",(
o U2&#*6#:(%)8)",(!+&,9&,#$.(,96-$1X(5&,)6+-$#:(2)6&#/-+*&#(
o H-*,"2&#*6#:(:)*&-/(!*,$-4)1X(2-6-/.6-9*(2)6&#/-+*&#(

• M.+8.=C9F0a&'##&"#$8&Q&+#CP&#A$:&
&

!&=7#%K77N%2%!##FE!B!=!C%K777N%G=&2#''-5)*@4-%(#./+H%
• ';Z#&$+8&'"$F#&9\&E.F;-=&

o A/&*-"-$&#X(S>WC66(%&88)$)/")(!&8(+#+&::#$.($0*(#$)(/-$6#:'(5)/&3/1(
• E.F;--$,0&,#$C%;9+&%9&-;V"%a&8$,P#+&,99:]&F%&-99P&;+%9&8;=%$+C#]&=";+#&-;V"%&97-;e.#-0&

o L&$)",($0/X("-/*,$&",&-/(-8(*#6)().)'(U-/*)/*9#:($0/X("-/*,$&",&-/(-8(-++-*&,)().)(
• I#$,&HA+&!&8(+9+&::#$.($0/(&*(#5/-$6#:1X(\;+V#,&23C:&\,9:&F%]&F%&-99P=&8;=%$+%&%"#+&-99P&$%&\;+V#,`&&

o H9+&::#$.("-/*,$&",&-/(!#""-66-%#,&-/1(F&,2(/)#$()88-$,(
o A$3.::(M-5)$,*-/X(A""-6-%#,)*'(59,(%-)*/`,($)#",&-/(
o K-/&"(!A%&)`*1(+9+&:X(,-/&"#::.(%&:#,)%W((((((?-$/)$X(6&-*&*(!IcI(+5:61(
o c)#$($)*+-/*)X(#""-66-%#,&-/(!"&::&#$.(69*":)*1'("-/B)$3&/3(!6)%&#:($)",9*1'("-/*,$&",&-/(

!+9+&::#$.("-/*,$&",-$(69*":)X((
&

!##FE!B!=!C%K777NY%=C!#1E$>C%K7@NY%2%>DLF#$/"%K@7N%GJK(5-.%%&'-5*D&+%'4+H*
• !9/#,(i+C9/#,&[#=%&!*,$#5&*69*^%."-/d93#,)(3#])G%&+:-+:&#1X(F%&-99P&$%&-;V"%]&C9/#,&9+#&#0#]&

.+C9/#,]&-99P&\9,&8#/;$%;9+Y:9/#:#+%&
• 5&#A%,$&9C.-$,&:9/#:#+%(!bZeI1X(K$P#&<&F$%%#,+]&F$.=#&;+&#A%,#:#=&%9&8#%#C%&+0=%$V:.=&1\#U&

7#$%=&9\&+0=%$V:.=&;+&#A%,#:#=&;=&+9,:$-4&&
o c.*,#369*X(&/B-:9/,#$.(d)$4.(6-B)6)/,(7(*:-F(#/%(D9&"4("-6+-/)/,*(!/#6)%(8-$(%&$)",&-/(-8(

D9&"41W(Y/%&"#,)%(")$)5)::#$(%&*)#*)(
o J&%(:#3(&*(*))/(F&,2(2.+)$,2.$-&%W(N2)/(:--4&/3(%-F/'(,2)(*":)$#(&*(B&*&5:)(5),F))/(&$&*(r(9++)$(:&%(

!/-$6#::.(9++)$(:&%(*:&32,:.("-B)$*(&$&*1(
• !9+/#,V#+C#a&F%&\9--9U=&\;+V#,&U;%";+&)(5C:&9\&+9=#&(!+--$("-/B)$3)/")G2.+)$,2.$-&%&*61&
• E%9=;=a&!ITTT&F$-=0]&<9,+#,k=&'0+8,9:#]&O#--k=&E$-=0&

&

=C7A$B7/>E%K@N%G>.5/4-'*54$'4K4+F*A-%#-'*+4/+-(#./F*L-,*E.C4E4/(H*
eZKZM&

• [#:F9,$-&Q&K$==#%#,&:.=C-#a&F$-F$%#&:.=C-#=&U";-#&F%&;=&C-#+C";+V&X$U`&I9%#&=%,#+V%"&&
• n$U&K9/#:#+%a&6=P&F%&%9&:9/#&X$U&=;8#&%9&=;8#&

(
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IbcIZMs&
• E$;+a&U;%"&F%&#0#=&C-9=#8]&F9P#&\9,#"#$8]&C"##P=]&X$U&$-%#,+$%;/#-0&U;%"&=$\#%0&F;+&$+8&7-.+%&

97X#C%]&$=F&F%&%9&,#F9,%&8.--&9,&="$,F&
• W;V"%&%9.C"a&.=#&U;=F&9\&C9%%9+]&$=P&F%&%9&,#F9,%&U"#+&%9.C"#8&
• [#:F#,$%.,#&1;=&F7-:&U;%"&F$;+4a&.=#&"9%&Q&C9-8&%#=%&%.7#=`&6=P&F%&%9&,#F9,%&"9%&9,&C9-8&
• !9,+#$-&,#\-#Aa&F%&-99P&.F&$+8&$U$0]&.=;+V&U;=F&9\&C9%%9+&%9.C"&C9,+#$`&W99P&\9,&7-;+P;+V&

!c-$6#:(<(I)/*-$.(Uch'(e-,-$(UchYY&
&
?>#7>E%K@77N%GA-%#-'*D.C4E4/(+H*

• [$-P;+Va&+9%#&=0::#%,0&9\&\$C#]&%;C]&$7+9,:$-&:9/#:#+%=&!E)::`*(+#:*.G)/,&$)(8#")'(*,$-4)G:-F)$(
2#:81&

• M$C;$-&K9/#:#+%=a&^2_&H$;=#&#0#7,9U=&^>_&M,9U+&^D_&!-9=#&#0#=&%;V"%-0]&,#=;=%&9F#+;+V&&
^J_&'"9U&.FF#,&$+8&-9U#,&%##%"&^)_&':;-#&^5_&E.\\&9.%&C"##P=&

&
>#!F"=7#%K@777N%GM4-5#/0H*

• d";=F#,#8&G9;C#&[#=%&!%),)$6&/)*(2)#$&/3(:-**1X(9CC-.8#&9+#&#$,&!6-B)(8&/3)$($#+&%:.1'(#A"$-#&\.--0]&
U";=F#,&q+;+#(\9.,r`&&

o U-/%9",&B)X()0,)$/#:^6&%%:)()#$(!")$96)/'(-,&,&*(6)%&#1(
o I)/*-$&/)$#:X("-"2:)#'(UchYYY(!#3)'(e)/&)$)`*1(

• d#77#,&W$%#,$-;Z$%;9+&!-/:.(&8(2)#$&/3(:-**1X(F-$C#&/;7,$%;+V&)2><Z&%.+;+V&\9,P&!296#/(*+))"2(T>><
T>>>?]1(9+&"#$8]&$=P&U"#,#&F%&"#$,=&

o c-$6#::.(2)#$%(6&%:&/)'(U-/%9",&-/G2)#$%(&/(&6+#&$)%()#$'(I)/*-$&/)9$#:G2)#$%(&/(3--%()#$(
• H;++#&6;,YO9+#&!9+8.C%;9+a&F-$C#&/;7,$%;+V&)2>&"Z&%.+;+V&\9,P&9+&:$=%9;8]&$=P&F%&U"#+&+9&

-9+V#,&"#$,8]&%"#+&F-$C#&7#=;8#&#$,&C$+$-&!\(8F%1'($=P&F%&;\&=9.+8&;=&"#$,8&
o c-$6#::.(2)#$%(:-/3)$(,2$-932(#&$'(U-/%9",&-/(2)#$%(:-/3)$(,2$-932(5-/)'(I)/*-$&/)9$#:(2)#$%(

:-/3)$(,2$-932(#&$(
&
AE!""!&1>CG/A$>E%K7PN%2%@>AF"%KPN%G<,-''.,#/0F*=-'-(4N=?-5)/KF*O-0H*

• G9;C#a&I$=$-&!+#$#:.*&*(-8(+#:#,)1(9,&"9$,=#&!+#$#:.*&*(-8(B-"#:("-$%1&
• S;\\;C.-%0&=U$--9U;+V&
• q6"ra&$=P&F%&%9&9F#+&:9%"&$+8&=$0&q$"r`&W99P&\9,&=0::#%,;C$-&:9/#:#+%&9\&=9\%&F$-$%#]&./.-$&

=%$0;+V&:;8-;+#&!#5/-$6#:&,.X(9/*.66),$&"#:($&*)'(%)B&#,)%(9B9:#GB#39*(+#$#:.*&*(-8(*-8,(+#:#,)1(
• *$V&H#\-#Aa&%9.C"&-$%#,$-&F9=%#,;9,&%",9$%&9+&#$C"&=;8#&!9/&:#,)$#:(#5*)/")GUcYt'(Uct1&

&
"&7/>E%>##$""!CG%KP7N%GP.#%4N<244%?H*

• [,$F#Z;.#=a&
o 6%,9F"0&9,&M$=C;C.-$%;9+=&9\&%,$F#Z;.=&
o '",.Va&=",.V&79%"&="9.-8#,&.FU$,8=&$V$;+=%&,#=;=%$+C#&

• '%#,+9:$=%9;8a&$=&F%&%9&%.,+&"#$8&$V$;+=%&,#=;=%$+C#&
&
1G&!AE!"">E%KP77N%G9./0&4H*

• 'F##C"a&$,%;C.-$%;9+&9\&F%k=&U9,8=&!Uch'(UchYY'(Uct'(UctYY1&
• [9+V.#&;+&:9.%"a&;+=F#C%&F%&%9+V.#&-0;+V&;+&:9.%"]&-99P&\9,&$%,9F"0]&\$=C;C.-$%;9+=&
• [9+V.#&F,9%,.8#8a&=0::#%,0]&$%,9F"0]&8#/;$%;9+&
• [9+V.#&=;8#&%9&=;8#a&=0::#%,0&

&
&
&
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&
/(;'-%$3*4,.*+,-.%R%B-+-'%K7.56;:,.]%C([6(3(0%*.:%#--':,.*+,-.N%
%
7/"&$#=7!/%

• O980&E9=;%;9+a&6%&,#=%&Q&T+&:9/#:#+%&
• T+/9-.+%$,0&:9/#:#+%=a&%,#:9,=]&%;C=]&\$=C;C.-$%;9+=&1-9U#,&:9%9,&+#.,9+=4&
• K.=C-#&O.-Pa&';Z#&$+8&!9+%9.,&9\&:.=C-#=&

o A,$-+2.(!9/&:#,)$#:(B*W(5&:#,)$#:1X(2#/%*'(*2-9:%)$*'(,2&32*'(,2)/#$(!6)%&#/(/)$B)1^2.+-,2)/#$(
!9:/#$(/)$B)1()6&/)/")*(

• K.=C-#&[9+#a&U"#+&,#-$A#8]&%"#,#&;=&=-;V"%&,#=;8.$-&%#+=;9+&1:.=C-#&%9+#4&
o 6=P&F%&%9&,#-$A]&V9&%",9.V"&F$==;/#&,$+V#&9\&:9%;9+a&\;+V#,=]&U,;=%]&#-79U]&="9.-8#,]&P+##]&

$+P-#&
! L&*,&/39&*2(5),F))/(/-$6#:'(2.+-,-/&#'(8:#""&%.(
! Y/"$)#*)%($)*&*,#/")X(+)$*&*,*(,2$-932($#/3)(-8(6-,&-/G$&3&%&,.(!9/&8-$6G:)#%<+&+)'(

"-3F2)):G$#,"2),.(QH#$4&/*-/`*R1(
Y/"$)#*)%($)*&*,#/")(#,()0,$)6)*G*+#*,&"&,.(!$#,)(%)+)/%#/,'(&/"$)#*)%(F&,2($#+&%(
6-B)6)/,*1(

&
BF"#E$%"=C$/A=1%
oA*4(+,(,-(6-B)(#",&B):.(#3#&/*,($)*&*,#/")'(&8(9/#5:)(,)*,(
#3#&/*,(3$#B&,.'(&8(9/#5:)(,)*,(F&,2-9,(3$#B&,.(
(
(
(
I?Z\JLbM&
(&$6(8*+,-.a&'F;+$-&6CC#==9,0Y!J&1[,$F#Z;.=4&
(&>I:;5+,-.a&!J]&!5&1S#-%9;84&
(
bJEZN(
(&?6(3,-.a&!)]&!5&1O;C#F=4&
(&$3+(.0,-.a&!5]&!?]&!N&1[,;C#F=4&
(
NMYIK(
(&$3+(.0,-.a&!5]&!?]&!N]&,$8;$-&+#,/#&1@A%#+=9,&
C$,F;&,$8;$-;=4&
(&?6(3,-.a&!5]&!?]&!N&
(
aMYH(
(&AC7&a&!?]&!N]&[2&
(
fYcabM(AEL\UKYZc(
(&?,.]('&>I:;5+,-.a&!N]&[2]&i-+$,&I#,/#&
(
ZHHZIYKYZc(Zf(K?\eE(
(&!))-0,+,-.&-[&+<;4Ia&!N]&[2]&K#8;$+&I#,/#&
&

IHYcb(
(&M-#A;9+]&@A%#+=;9+]&W$%#,$-&O#+8;+V&
(
K?ZMAUYU(btHAcIYZc(
(
LYAH?MAaeAKYU(btU\MIYZc(
(
?YH(
(&?6(3,-.a&W>]&WD]&WJ&1;-;9F=9$=4&
(&$3+(.0,-.a&'2&1*-.%#.=&:$A;:.=4&
(&>::;5+,-.a&W>]&WD]&WJ&1$88.C%9,=4&
(&>I:;5+,-.a&WJ]&W)]&'2&1V-.%#.=&:#8;.=&Q&
:;+;:.=4&
(
ucbb((
(&$.+(.0,-.a&W>]&WD]&WJ&1e.$8,;C#F=4&
(&?6(3,-.a&WJ]&W)]&'2]&'>&1"$:=%,;+V=4&
&
AcuJb(
(&L-'0,[6(3,-.a&WJ]&W)&1%;7;$-;=&$+%#,;9,4&
(&&6*.+*'&?6(3,-.a&'2&1V$=%,$C+#:;.=]&=9-#.=4&

&
&

.D#,+)E/&)'&#!"1')(0.D,+).-&+1'-%)
H"!I,!5,C)5).'!
1"!J7$(K)4L'43()!
2"!F,C)5).'!;$'#,-'!%43C$'M!
="!F,C)5).'!3%3$.+'!%43C$'M!
>"!F,C)5).'!3%3$.+'!%43C$'M!N!+,5)!4)+$+'3.()!
D"!O('$C)!5,C)5).'!3%3$.+'!8-77!4)+$+'3.()!/.,4537:!
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%
C$?E$P$"%%
@M)&/8-$")6)/,X((\++)$(:&65G":)/"2(,)),2'(J-F)$(:&65G*D9))])(2#/%*(
(
LbbH(KbcLZc(MbfJbtbI(
)*567?>)37O;7C) !fD6!fc! !0'4$K)!M,-4!,;.!'#-59!,C)4!9$()&+!').*,.!P!H)%@'(#!(H!

%)B(4!
)-3567?>)37O;7C) !fc6!fa! !W79,;!87)P)*6!+#,-7*)4!39*-(')*T!0'4$K)!'#)!').*,.!

39,C)!)79,;!g!%@$%#,'(#!(H!%)B(4!
)*386V5238@58;5>)A.:?5=8423B)37O;7C)!fD6!fc! !J,4)345!+7$%#'7M!&4,.3')*6!+'4,K)!43*$-+!1<2!$.(#)+!

39,C)!4$+K!g!H)%@'(#!Q!,;0'#/$'(#!(H!H(&%/&6!
)`=77)A?847;;83B)37O;7C) !E26!E=6!E>! !b.))!87)P)*6!+'4$K)!&3')7734!').*,.!9)7,;!&3')773!g!

%@$%#,'(#!(H!R#%%!
)#=R;7)37O;7C) !01! !Q,4+$87)P!8,,'6!+'4$K)!O(#$77)+!').*,.!g!0)/#$/&!H)%@'(#!

(H!/#R)%!
!
UJZc\I&

• K9/#&$+P-#]&="$,F-0&89,=;\-#A`&6&\#U&C-9+;C&7#$%=&:$0&7#&+9,:$-`&&
(
U\KAcbZ\I(IKYe\JAKYZc(MbfJbtbI(
)#Q@2<5=8;)37O;7C7>)a:??73) !B]6!B^6!B1H!

))))))))))a;2U73) !B1H6!B116!B12!
!E$%#'7M!N!94$+K7M!+',K)!)3(#!+$*)!,8!39*,5).!g!
:%<'/$'(#!(H!;6B')'5;,!$(4/&:,!,$'6;);,!

)$;8=483)A*8Q5=>R5B)37>?2=>7>)) !ED6!01! !0'4,K)!73')437!3+&)('!,8!+,7)!84,5!#))7!',!9377!(-4C$.%!
5)*$377M!3(4,++!9377!g!0)/#$/&!H)%@'(#!
FE(&,'0H)%@'(#CI/B'#,R'L5(&$'5(0,'#/)!$&/5$!)%,'(#G!

)#=8;)37O;7C) !026!0=6!0>! !k+$.%!*-77!,9h)('6!+',K)!,-';34*!84,5!3.-+!g!/#/)!
5(#$&/5$'(#!F/B,%#5%L12D1SD1TU5/;:/!%K;'#/!)%,'(#G!

&
>X!!YM&)44)87)P$3!;$'#!(7,.-+!
=X!!YM&)44)87)P$3!;$'#,-'!(7,.-+!
2X!!OC)43%)!/.,4537:!
1X!!YM&,4)87)P$3!
H! !I,!4)87)P!
&
#!!CL7/>=7!/%%
o'##&!#,#7#--$,&
&
&
&
&
&
&
&
&
&
&
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&
/(;'-%$3*4,.*+,-.%R%#('(I(66*'%K#--':,.*+,-.N%
%
/G"=>ABF"%
@I))(U$#/&#:(c)$B)*((

%
#!!CL7/>=7!/%
@e-,-$(*.*,)6X(e9*":)(*,$)/3,2(
@U)$)5)::#$(*.*,)6X($2.,26&"(6-B)6)/,'(+-*,9$)(
@h)*,&59:#$(*.*,)6X(5#:#/")'("--$%&/#,&-/(-8().)'(2)#%'(5-%.(
@I)/*-$.(*.*,)6X(+-*&,&-/#:(*)/*)(
&
MAHYL(AJKbMcAKYca(eZhbebcKI(

• 6,:=a&'-$FF;+V&15#"4(-8(2#/%<+#:6<5#"4(-8(2#/%1&9+&%";V"]&,#F#$%&$=&\$=%&$=&F9==;7-#&
• M;+V#,&[$FF;+Va&%$F&%".:7&%9&;+8#A&$=&\$=%&$=&F9==;7-#&
• W#V&[$FF;+Va&%$F&\99%&9+&"$+8&$=&e.;CP-0&$=&F9==;7-#&U;%"&7$--&9\&\99%&&

&
HZYcK<KZ<HZYcK(eZhbebcKI(

• 6,:=a&M;+V#,(%9(+9=#&%#=%&1;+8#A&%9&+9=#4&^2_&:9/#&"$+8&^>_&$,:&9/#,"#$8&^D_&U;%"&#0#=&C-9=#8&
o L)B&#,&-/X(")$)5)::#$'(:#5$./,2((

• W#V=a&<##-(%9(=";+&%#=%&^2_&"##-&9+&9FF9=;%#&P+##]&,.+&89U+&=";+&%9&7;8&%9#&^>_&,#F#$%&U;%"&F%k=&
#0#=&C-9=#8&

o f--,(-*"&::#,&/3X(")$)5)::#$(%&*)#*)(
(
aAYK((

• d$-P&$C,9==&,99:a&97=#,/#&F9=%.,#]&7$-$+C#]&=U;+V;+V&9\&$,:=]&-#V&:9/#:#+%&
• <##-(%9(%9#&!,#/%)6(F#:4&/31X&U$-P&;+&=%,$;V"%&-;#&
• d$-P&9+&%9#=Y"##-=a&F7-:&U;%"&%9#=f-#V&:.=C-#=]&F7-:&U;%"&"##-fC9,%;C9=F;+$-&
• <9F&;+&F-$C#&1#$C"&\99%4&
• L+##&O#+8&!5-,2(:)3*1&
• H;=;+V&\,9:&=;%%;+V&F9=;%;9+&!-/:.(&8(9/#5:)(,-(%-(4/))(5)/%(r(2-+1X&:.=%&7#&89+#&U;%"9.%&$,:&

=.FF9,%&
&
IKAcUb(

• H"9:7#,V&[#=%&!+-*&,&-/(*)/*)1X&F%&=%$+8&U;%"&\##%&%9V#%"#,]&#0#&9F#+`&E%&C-9=#&#0#=&\9,&D3(53=#C`&
I9%#&F%&$7;-;%0&%9&:$;+%$;+&.F,;V"%&F9=%.,#&

o H5:6(F&,2().)*(-+)/(#/%(":-*)%X(")$)5)::#$(#,#0&#(
o H5:6(F&,2().)*(":-*)%(-/:.X(%-$*#:("-:96/(%&*)#*)(!B&*&-/("-6+)/*#,)%(F2)/().)*(-+)/1(

• E,9+$%9,&S,;\%a&E%&=%$+8=&U;%"&79%"&$,:=&=%,$;V"%]&F$-:=&.F]&#0#=&C-9=#&\9,&D3=#C`&<$/#&F%&P##F&
F$-:=&.F`&&

o H$-/#,&-/(-8(#$6G"-$,&"-*+&/#:(,$#",(:)*&-/(
o [$F&$,:=&7,;=P-0&89U+U$,8=`&c-$6#::.(#$6*($),9$/*W(ZB)$*2--,*^5-9/%*G")$)5)::#$&

&
&
&
&
&
&
&
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&
/(;'-%$3*4,.*+,-.%R%"(.0-'J%
@U-6+#$)(*.66),$&"(#$)#*'("-6+#$)(%&*,#:(,-(+$-0&6#:'(B#$.(+#")(
@e#+(5-9/%#$&)*(-8(*)/*-$.(:-**(
@I2-F(+,(8&$*,(F#*()#"2(*)/*-$.(*,&69:&(&*(
@H)$&+2)$#:(/)9$-+#,2.X(#:"-2-:&*6'(%&#5),)*(
@A/)*,2)*&#X(#5*)/")(-8(,-9"2(*)/*#,&-/*(
@?.)*,2)*&#X(%)"$)#*)%(*)/*&,&B&,.(
@?.+)$)*,2)*#X(&/"$)#*)%(*)/*&,&B&,.(
&
&>7/%!<2#/.(?-'-E#%*(5-%(1*

• b+&$,:=&$+8&-#V=]&$-%#,+$%#&=$\#%0&F;+&$+8&C9%%9+&=U$7]&F%&,#F9,%=&="$,F&9,&8.--&
&
=$B&$C>=FC$%!<2#/.(?-'-E#%*(5-%(1*

• b+-0&89+#&;=&F$;+&=#+=$%;9+&;=&$7+9,:$-&
• i=#&"9%&$+8&C9-8&%#=%&%.7#`&[9.C"&=P;+`&E%&,#F9,%=&"9%&9,&C9-8&

&
E7A1=%=!F#1%!<2#/.(?-'-E#%*2.+(45#.51*

• i=;+V&U;=F&9\&C9%%9+&%9.C"&$,:=&$+8&-#V=`&E%&,#F9,%=&U"#+&%9.C"&;=&\#-%&!"#::-9*)%(*4&/(&*(
&/*)/*&,&B)1&

&
@7DC>=7!/%!=.+(45#.5*>.'&E/1*
@I,#$,(#,(8&/3)$*(#/%(,-)*'(&8(/-$6#:'(+$-0&6#:(#$)#*(#$)(/-$6#:(
@h&5$#,&-/(&*(8&$*,(*)/*#,&-/(:-*,(&/(+)$&+2)$#:(/)9$-+#,2.(

• W9U&F;%C"&%.+;+V&\9,P&12>N<A4&9/#,&8;=%$-&;+%#,F"$-$+V#$-&X9;+%&9\&\;+V#,&$+8&7;V&%9#`&E%&,#F9,%=&
;\&/;7,$%;9+&$,#&\#-%&$+8&U"#+&%"#0&=%9F&!&8(B&5$#,&-/(&*/`,(8):,'(6-B)(+$-0&6#::.1&

&
&C!&C7!#$&=7!/%!=.+(45#.5*>.'&E/1*

• *,$=F&7;V&%9#Y\;+V#,]&8#:9+=%,$%#&.F&$+8&89U+]&F%&C-9=#=&#0#=]&F%&,#F9,%=&;=&%9#&;=&.F&9,&89U+&
• e-B)(+$-0&6#::.(&*(+-*&,&-/(*)/*)(&*(&6+#&$)%(!+-*,)$&-$("-:96/'(+)$&+2)$#:(/)9$-+#,2.1(

&
L7"#7B7/>=7@$%"$/">=7!/"%!<4/+.5)*>.5(4K1%

• '%#,9V+9=;=&!#5&:&,.(,-(&%)/,&8.1X(F%&#0#=&C-9=#8]&F-$C#&\$:;-;$,&97X#C%&;+&F%k=&"$+8]&"$/#&F%&;8#+%;\0&
97X#C%&!F&,2&/(;(*)"-/%*'(#5/-$6#:&,.(7(#*,)$-3/-*&*1&

• *,$F"#=%"#=;$&!c965)$(&%)/,&8&"#,&-/1X(.=#&7-.+%&#+8&9\&F#+&%9&8,$U&+.:7#,&;+&F%k=&F$-:&
• [U9(F9;+%&8;=C,;:;+$%;9+a&$-%#,+$%#&7#%U##+&%U9(F9;+%&$+8&9+#(F9;+%`&M;+8&:;+;:$-&8;=%$+C#&

8;=C,;:;+$%;9+&!V;66(-/(8&/3)$(+#%1&
• E9;+%&W9C$-;Z$%;9+a&F%&C-9=#=&#0#=]&F9P#&F%]&F%&F9;+%=&
• @A%;+C%;9+a&&F%&C-9=#=&#0#=]&$-%#,+$%#&7#%U##+&F9P;+V&=0::#%,;C$--0&9,&X.=%&9+#&=;8#]&F%&

;8#+%;\;#=&U";C"&=;8#&$+8&U"#,#&
&
&
&
&
&
&
&
&
&
&
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")(5,*6%=(5<.,^;(0%
%

B$/7/A$>E%"7A/"%
• I#CP&K97;-;%0a&F%&-0;+V&=.F;+#]&\-#A&+#CP&\U8&.+%;-&C";+&%9.C"#=&C"#=%&

o c)"4(*,&88/)**^$)*&*,#/")G6)/&/3&,&*'(*95#$#"2/-&%(2)6-$$2#3)(
• O,.8Z;+=P;k=&';V+a&F%&=.F;+#]&-;\%&F%&+#CP]&"9F=&$+8&P+##=&\-#Af:#+;+V;%;=&
• L#,+;Vk=&';V+a&E%&=.F;+#]&\-#A&F%&";F&$+8&P+##]&=%,$;V"%#+&P+##`&E$;+&7#";+8&P+##f:#+;+V;%;=&

&

EFBD!">#C>E%C>L7#FE!&>=1G%%
• '%,$;V"%&W#V&H$;=#(!*"&#,&"(+#&/($#%&#,&/3(%-F/(:)31X(F%&=.F;+#]&,$;=#&=%,$;V"%&-#V&!8:)0(2&+1'&89,=;\-#A&

\99%`&E$;+&,$8;$%;+V&89U+&-#Vf=C;$%;C$&!+#&/($#%&#,)*(%-F/(-++W(:)3G*"&#,&"#(7("$-**)%(*,$#&32,(:)31(
(

>"=$C7P7"%
• E%&q=%9F=&%,$\\;Cr&70&#A%#+8;+V&79%"&$,:=]&U,;=%=&#A%#+8#8]&\;+V#,=&=F,#$8`&d$%C"&\9,&2(>&:;+`&&
• A*,)$&0&*X(*9%%)/'(5$&)8'(/-/$2.,26&"(8:)0&-/(-8(2#/%(r(8&/3)$*(!:&B)$(%&*)#*)'(6),#5-:&"()/")+2#:-+#,2.1(

&

H7/A7/A%!?%=1$%"#>&FE>%
• E%&F.="#=&$V$;+=%&U$--]&=C$F.-$&+9,:$-&,#:$;+&C-9=#&%9&%"9,$A`&
• N&/3&/3(*"#+9:#$(*933)*,(&/d9$.(,-(,2-$#"&"(/)$B)(*9++:.&/3(*)$$#,9*(#/,)$&-$(69*":)(

&

#!B>=!"$%&>=7$/=%
• 6O!a&6;,U$0=]&O,#$%";+V]&!;,C.-$%;9+&!"-:-$'(:&*,)/(-B)$(,$#"2)#(8-$(*,$&%-$'(B&,#:(*&3/*1&
• W#/#-&9\&!9+=C;9.=+#==a&

o 1T4&6-#,%&!/-$6#:1&
o 1TT4&W#%"$,V;C&!*+)#4(:-9%1&
o 1TTT4&b7%.+8#8&!*2#4)(+,1&
o 1TG4&'%.F9,&!*,)$/#:($951&
o 1G4&!9:$&!/-($)*+-/*)(,-(+#&/1(

• I#.,9-9V;C$-&@A$:&
o 1T4&H#=F;,$%;9+a&,$%#]&,"0%":&
o 1TT4&E.F;-=a&,#$C%;9+]&=;Z#&
o 1TTT4&bCC.-$,&:9/#:#+%=a&V$Z#&F,#\#,#+C#&!/-$6#::.().)*(:--4(*,$#&32,(#2)#%1&
o 1TG4&bC.-9C#F"$-;C&,#\-#A(!L-::`*(b.)(6-B)6)/,1X&%.,+&"#$8&=;8#(%9(=;8#]&#0#&:9/#&%9&

9FF9=;%#&=;8#(!8&0)%().)*(G+-/*^6&%5$#&/1&
o 1G4&bC.-9/#=%;7.-$,&,#\-#A&!U-:%<F#,)$("#:-$&"*1X&U;%"&=0,;+V#&;+X#C%&C9-8&U$%#,&;+%9&#$,&

C$+$-]&U$%C"&#0#=`&e.;CP&,A+&$U$0]&=-9U&,A+&%9U$,8&=%;:.-.=&!#5*)/,G5$#&/*,)6(&/d9$.1&
o 1GT4&E9=%.,#&Q&K.=C-#&%9+#&

! E$;+\.-&=%;:.-;a&+9,:$--0&$/9;8$+%&
• S#C9,%;C$%#a&#A%#+8#8&-#V=]&\-#A&$,:=&
• S#C#,#7,$%#a&#A%#+8#8&-#V=]&#A%#+8#8&$,:=&
• M-$CC;8&F$,$-0=;=a&C9,%;C9=F;+$-&%,$C%&-#=;9+=&

! K.=C-#&[9+#a&HbK&9\&U,;=%]&$,:]&="9.-8#,]&-#V=&
• S,9F&$,:=&9\\&7#8&!*2-9:%(8#::(*:-F:.'(D9&"4:.G8:#""&%1&
• H$;=#&-#V=&$+8&8,9F&%"#:&!*:-F:.(8#::*'(D9&"4:.G8:#""&%1&
• M-#A&-#V=&$+8&,#-#$=#&!$),9$/(*:-F:.(,-()0,)/%)%'(D9&"4:.G8:#""&%1&

%

#>C&>E%=F//$E%
• [;+#-=a&[$F&9/#,&:#8;$+&+#,/#&9/#,&C$,F$-&%.++#-&;+&U,;=%&

o !n1X(,&/3:&/3(&/(%&*,$&59,&-/(-8(6)%&#/(/)$B)(!8&$*,(T(8&/3)$*1G"#$+#:(,9//):(*./%$-6)(
• E"$-#+=a&d,;=%=&$,#&\-#A#8&$V$;+=%&#$C"&9%"#,&\9,&53&=#C9+8&9,&:9,#&

o !n1X(,&/3:&/3(&/(%&*,$&59,&-/(-8(6)%&#/(/)$B)(!8&$*,(T(8&/3)$*1G"#$+#:(,9//):(*./%$-6)(
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(

B"S%7.+('8,(9%R%B7""%E$B/%
&
B$#1>/7"B%!?%7/MFCG%

• [;:;+V&9\&;+X.,0a&$C.%#&/#,=.=&C",9+;C&
• [,$.:$&/#,=.=&,#F#%;%;/#&:9%;9+&
• c-(eZY'(A"9,)X(*)+,&"(#$,2$&,&*'(3-9,'(-*,-6.):&,&*(

&

7/?E>BB>=!CG%-'%7/?$#=7!F"%M!7/=%&>7/%
• T+\-$::$%9,0a&%#+8#,+#==]&U$,:%"]&,#8+#==]&=U#--;+V]&

8#C`&HbK&!3-9,'($2)96#,-&%1(
• T+\#C%;9+a&\#/#,]&C";--=]&U$,:%"]&,#8+#==]&%#+8#,+#==&!*)+,&"1&

&

"G"=$B7#%?$>=FC$"%
• '0=%#:;C&'Aa&\#/#,]&C";--=]&,$="]&$+9,#A;$]&U#;V"%&-9==]&U#$P+#==&!*933)*,*(&/8)",&-9*("#9*)1&

&

"G"=$B"%K!=1$CN%
• *i&!9$&/#$.1'(*T(!*-$)(,2$-#,'(%&#$$2)#'(#5%-6&/#:(+#&/'("$#6+*1'(@0#=&!59$/&/31'('P;+(!$#*2'(2&B)'(

+*-$&#*&*1&
&

E!H%D>#S%&>7/%
@A:F#.*(%-(%&3&,#:($)",#:()0#6(

• K;8-;+#&!:&3#6)/,*'(%&*"(2)$/&#,&-/'(*+&/#:("-$%(6),#*,#*&*1'(b\\(:;8-;+#&!*#"$-&:&,&*'(*"&#,&"#'(2&+(
#$,2$&,&*1&

• H$8;$%;9+&!&/,$-(:)3(F&,2(+#$)*,2)*&#^/965)***1('F;+$-&=%#+9=;=&R,#=9-/#=&U;%"&,#=%&$+8&\U8&\-#A;9+&
o 'C;$%;C$a&W)&R&-$%#,$-&-#V]&'2&R&F9=%#,;9,&C$-\&

• E$,$=%#%";$&
• O-$88#,&9,&O9U#-&S0=\.+C%;9+a&C$.=#&#e.;+$&=0+8,9:#&!Ig'(IT'(IC'(%&*"^,96-$1&

&

$P=C>Q>C=7#FE>C%
• K.=C-#=a&K0$-V;$&!3)/)$#:&])*(#"2)*(r(+#&/*1(&
• [#+89+&'"#$%"a&[#+9=0+9/;%;=&
• [#+89+a&[#+8;%;=&
• O9+#=a&b=%#9:0#-;%;=&
• 6,%",$-V;$a&F$;+&U;%"9.%&#/;8#+C#&9\&$,%",;%;=&
• I+$#&/(!:&3#6)/,1(I,$#&/(!,)/%-/1(

&

B!/!>C=7#FE>C%@"%&!EG>C=7#FE>C%
• E9;+%&%9&F$;+&(

o I6#::(d-&/,*(2#B)(6-$)(:-"#:&])%(+#&/(7(2#/%*^8)),(
o ?&+(+#&/X(9*9#::.(&/(3$-&/(-$(59,,-"4(!"#/(#:*-(5)(&/(#/,)$&-$(

,2&32(-$(4/))1(
• K9+9$,%;C.-$,a&'#F%;C]&%,$.:$]&V9.%(
• E9-0$,%;C.-$,a&,"#.:$%9;8&!*.66),$&"(r(6&3$#,-$.1'(b=%#9$,%",;%;=(

o K;V,$%;9+&F$%%#,+]&'0::#%,0(
&

/$#S%&>7/%K_L0Y%`/0N%
• )S=a&S;F-9F-;$]&8,9F&$%%$CP]&S0=$,%",;$]&S;ZZ;+#==]&>I=a&I0=%$V:.=]&I$.=#$&
• H$8;$%;9+]&-#V&U#$P+#==YF$,#=%"#=;$&
• O-$88#,&9,&O9U#-&S0=\.+C%;9+&

&

C(:%?6*]0%
• <;=%9,0&9\&C$+C#,&
• d#;V"%&-9==&
• E$;+&m&2:9+%"&U;%"9.%&

,#=F9+=#&%9&[A&
• E$;+&$%&+;V"%&

"=Y:357>)
f<0&$.)!g!DQ+6!2I+!

Q$&7,&7$3!/*,-97)!C$+$,.:!
Q4,&!O''3(#!/+M.(,&):!
QM+34'#4$3!/&975!+&)3K$.%:!
Q$jj$.)++!
IM+'3%5-+!
I3-+)3!
E-5934!0&$.)!
@34)+'#)+$3L`)3K.)++!
?73**)4L?,;)7!@975!
Q$%$'37!A)('37!WP35!
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B"S%$3*4,.*+,-.%R%!8('8,(9%
&
TI'E@![TbI&
E6WE6[TbI&
HbK&16C%;/#&\;,=%]&%"#+&F$==;/#&;\&F$;+\.-4&
K6I@iG@H]&I@iHb]&'[H@I*[<&[@'['&
'E@!T6W&[@'['&
@A:F#.*("-6+#$)(,-(-,2)$(*&%)(!*.66),$.1(
%
A(.('*6%7.[-'4*+,-.%-.%$*5<%$3*4%
@I,$#&/X(69*":)*(#/%(K)/%-/*'(I+$#&/X(:&3#6)/,*(
@K)/%-/X(69*":)(,-(5-/)'(J&3#6)/,X(5-/)(,-(5-/)(
@H#**&B)(6-B)6)/,(+#&/G/-/<"-/,$#",&:)(!d-&/,^E-/)1(
@M)*&*,)%(6-B)6)/,(+#&/G69*":)(
@H#&/(F&,2(d-&/,()0,$#",&-/G:&3#6)/,-9*(+$-5:)6(
@H#&/(F&,2(d-&/,("-6+$)**&-/G8$#",9$)(
@a#/3:&-/(".*,X()/"#+*9:#,)%(*./-B&#:(8:9&%W(Z""9$*(&/(
#$)#*(F&,2(6-B)6)/,'(6-B)6)/,(&$$&,#,)*(#/%("#9*)*(
&/"$)#*)%(*./-B&#:(+$-%9",&-/(
=BM\%
@U-/%.:#$(I./-B&#:(i-&/,X(3:&%)(r(2&/3)(6-,&-/*(
@i-&/,(8-$65)%(5.X("-/%.:)(-8(6#/%&5:)'(#$,&"9:#,&/3(
*9$8#")(-8(,)6+-$#:(5-/)(
@b0,)$/#:(+,)$.3-&%*X(-+)/(6-9,2(
@e#**),)$'(,)6+-$#:&*'(&/,)$/#:(+,)$.3-&%*X(":-*)(
6-9,2(!#::(&//)$B#,)%(5.(Uch1(
>P7>E%"S$E$=!/%
@e9*,(#:F#.*(%-(/)9$-(F2)/(*+&/)^/)"4(&*(&/B-:B)%(
@A*4(&8(+,(2#*(-$,2-,&"*'(%-(/)9$-()0#6(F&,2-9,(*2-)*(
@U9$B)*(%&*,$&59,)(F)&32,(,-(+):B&0^:)3*X((

U-/"#B)("9$B)*X(")$B&"#:(r(:965#$(((
U-/B)0("9$B)*X(K2-$#"&"(r(*#"$#:(

@U#$,&:#3&/-9*(i-&/,*(
@I2#$+(#/3:)(#,(:965-*#"$#:(d9/",&-/(
!&66-B#5:)1G6)"2#/&"#:(*,$)**'(J;<I=(%&*"(2)$/&#,&-/(
@I"&#,&"(c)$B)X(JC<IT(!T>-1(
@U=GA,:#*(!8:0/'()0,/1'(UkGA0&*(!$-,#,&-/1(
@gC(B)$,)5$#)(!kU'(=gK'(;J1'(I#"$96'(U-".0(
$ED!H%
@I./-B&#:<2&/3)(d-&/,(
@T(#$,&"9:#,&-/(!=1(?96)$-9:/#$(d-&/,(!g1(
M#%&-296)$#:(d-&/,(!T1(M#%&-9:/#$(d-&/,(
>/SE$a&
@I./-B&#:(2&/3)(i-&/,(
@g(#$,&"9:#,&-/*(!=1(K&5&-,#:#$(i-&/,(!g1(I95,#:#$(i-&/,(
@Y/B)$*&-/(!(8&59:#$(8$#",9$)(
@bB)$*&-/("(J&3#6)/,(*+$#&/(
K$&6#::)-:#$(f$#",9$)(!(6)%&#:(r(:#,)$#:(6#::)-:&'(
%&*,#:(+-*,)$&-$(,&5&#(!+-*,W(e#::)-:&1(
@U-66-/(*+$#&/)%(#/4:)X(&/B)$*&-/(n(+:#,#$(
8:)0&-/G+#&/'()B)$*&-/(n(%-$*&8:)0&-/G$):&)B)(+#&/(

"1!FEL$C%%
@I./-B&#:(E#::(r(I-"4),(i-&/,(
@T(i-&/,*X(!=1(a:)/-296)$#:(i-&/,(!g1(I,)$/-":#B&"9:#$(
i-&/,(!T1(A"$-6&-":#B&"9:#$(i-&/,(
@I95#"$-6&#:(59$*#X(5),F))/(#"$-6&-/(#/%(296)$9*(
@T(e9*":)(3$-9+*X(!=1(I"#+9:-296)$#:(!IYKI1G%./#6&"(
*,#5&:&])$*(!g1(A0&-*"#+9:#$(!,$9/4(,-(*"#+9:#1X(,$#+)]&9*'(
$2-65-&%*'(*)$$#,9*(#/,)$&-$'(:)B#,-$(*"#+9:#(!T1(
A0&-296)$#:(!,$9/4(,-(296)$9*1X(+)",-$#:&*(6#d-$'(
6&/-$'(:#,&**&69*(%-$*&(
@L./#6&"(I,#5&:&])$*X(IYKI(!$-,#,-$("9881(I9+$#*+&/#,-9*(
!#5%9",&-/1'(Y/8$#*+&/#,-9*(r(,)$)*(6&/-$(!)0,)$/#:(
$-,#,&-/1'(I95*"#+9:#$&*(!&/,)$/#:($-,#,&-/1(
@I,#,&"(*,#5&:&])$*X(J#5$96(!$&/3(-8("#$,&:#3)(#$-9/%(
#"),#59:961'(#$,&"9:#$("#+*9:)'(:&3#6)/,*(
@H-+).)(E&")+*X(,)#$(-8(:-/3(2)#%(-8(,2)(5&")+*(5$#"2&&(
@f$-])/(I2-9:%)$X(A%2)*&B)("#+*9:&,&*(!8&5$-9*(,&**9)1(
@e-*,("-66-/(MWUW(K)#$G*9+$#*+&/#,-9*(
@L:*:-"#,&-/X(a?(d-&/,(!5-/)(+-+*(9+1(
@I)+)$#,&-/X(AU(d-&/,(!:&3#6)/,(%#6#3)1X(a$=X(AU(*+$#&/'(
a$gX(AU(,-$/'(a$TX(A"(r(UU(,-$/(
S/$$&
@U-/%.:#$<*./-B&#:(i-&/,(!:#$3)*,(d-&/,1(
@T(#$,&"9:#,&-/*(!=1(,F-("-/%.:#$,&5&-<8)6-$#:(d-&/,(!g1(
+#,)::-3)6-$#:(d-&/,(
@T(59$*#(!=1(+$)+#,)::#$(!g1(A/*)$&/)(!T1(
I)6&6)65$#/-*9*(
@K)$$&5:)(K$&#%X(eUJ'(AUJ'(e)%&#:(6)/&*"9*(!*/#+'(
"$#"4:)'(+-+W(eZYX()0,)$/#:($-,#,&-/(r(2.+)$)0,)/*&-/%
17&&
o'0+9/;$-(E#::<#/%<*-"4),(i-&/,(
@T(59$*#X(!=1(H*-#*(!g1(,$-"2#/,)$&"(!T1(Y*"2&#:(
@H-*,)$&-$(2&+(%&*:-"#,&-/X(#%%9",&-/(r(&/,)$/#,&-/#:(
$-,#,&-/(
@A/,)$&-$(2&+(%&*:-"#,&-/X(#5%9",&-/(r()0,)$/#:($-,#,&-/(
@K$#%):)/5)$3X(2&+((+-+(-9,'(F)#4(3:9,)9*(6)%&9*(
A/,#:3&"(3#&,X(:&6+&/3(,-(#B-&%(F)&32,(5)#$&/3(
HC7"=&
@g(d-&/,*(!=1(M#%&-"#$+#:(!g1(L&*,#:($#%&-9:/#$(
@?#/%(d-&/,*X(!=1(eUH*(!g1(HYH*(!T1(LYH*(
@U#$+#:(,9//):X(8:)0-$(+-:&"&*(:-/39*'(8:)0-$(%&3&,-$96(
*9+)$8&"&#:&*'(8:)0-$(%&3&,-$96(+$-89/%9*(
%

.D#,+)E/&)'&#!"1')(0.D,+).-&+1'-%)
H"!I,!5,C)5).'!
1"!J7$(K)4L'43()!
2"!F,C)5).'!;$'#,-'!%43C$'M!
="!F,C)5).'!3%3$.+'!%43C$'M!
>"!F,C)5).'!3%3$.+'!%43C$'M!N!+,5)!4)+$+'3.()!
D"!O('$C)!5,C)5).'!3%3$.+'!8-77!4)+$+'3.()!/.,4537:!
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B"S%$3*4,.*+,-.%R%=BM%
&
7/"&$#=7!/%

• '0::#%,0&&
• 'U#--;+Va&U9.-8&$FF#$,&2Y>C:&$+%#,;9,&%9&#A%#,+$-&$.8;%9,0&:#$%.=&
• H#8+#==&&
• Kei(I./%$-6)X(9/&:#,)$#:(+#&/(F&,2("2)F&/3'(f#"&#:(#*.66),$.'(i#F(":)/"2&/3(r(a$&/%&/3(

&
&>E&>=7!/%

• [Kna&\;+V#,=&;+&\,9+%&9\&%,$V.=]&$=P&F%&%9&9F#+&:9.%"]&\;+V#,%;F=&8,9F&;+%9&X9;+%&=F$C#]&+9%#&HbK]&
=U#--;+V]&!*/#++&/3'(":&"4&/3(#$)(/-$6#:1&

• K.=C-#=a&F$-F$%#&:.=C-#=&U";-#&C-#+C";+V&$+8&,#-$A;+V&
o K$==#%#,a&F$;+&U;%"&[Kn&=0+8,9:#&
o [#:F9,$-&K.=C-#=&
o E%#,0V9;8&:.=C-#=&!&/,)$/#:(+#:+#,&-/'(5),F))/(,-/*&::#$(+&::#$*(-8(6#/%&5:)1(

&
C>/A$%!?%B!=7!/%
@a:&%)(r(?&/3)(6-,&-/(

• ^2_&bF#+&$+8&!-9=#&K9.%"&!T(8&/3)$*(5),F))/(&/"&*-$*1&
• ^>_&E,9%,.8#&Q&H#%,$C%&n$U&!5-,,-6(,)),2(&/(8$-/,(-8(9++)$1&
• ^D_&n$U&=;8#(%9(=;8#(!:#,)$#::.1&

&
&
"=C$/A=1%=$"="%
@*))(/)9$-(
(
/$FC!%=$"="%
@*))(/)9$-(
&
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(
B"S%$3*4,.*+,-.%R%$6I-9%
&
7/"&$#=7!/%

• !$,,0;+V&$+V-#&
• K#8;$-&$+8&W$%#,$-&@F;C9+80-#a&=U#--;+V]&+98.-#=]&;+\-$::$%;9+&
• b-#C,$+9+a&=U#--;+V]&+98.-#=]&;+\-$::$%;9+&19-#C,$+9+&7.,=;%;=Y$,%",;%;=4&
• 6,:&=%,$;V"%a&:#8;$-&#F;89+80-#]&9-#C,$+9+]&-$%#,$-&#F;C9+80-#&$,#&=%,$;V"%&
• A$6(8:)0)%'(6)%&#:(#/%(:#,)$#:()+&"-/%.:)(#$)(2&32)$(,2#/(-:)"$#/-/(

(
&>E&>=7!/%

• b-#C,$+9+&F,9C#==&18;=F-$C#8&F9=%#,;9,-0fF9=%#,;9,&8;=-9C$%;9+&9,&=.F,$C9+8.-$,&\,$C%.,#4&
• @F;C9+80-#=a&&&W$%#,$-&@F;C9+80-;%;=f%#++;=&#-79U&1U,;=%&#A%#+=9,&$V$;+=%&,#=;=%$+C#4&

&&&& & K#8;$-&@F;C9+80-;%;=f*9-\#,k=YE;%C"#,k=&@-79U&1U,;=%&\-#A9,=&$V$;+=%&,#=;=%$+C#4&
• *,99/#=&7#%U##+&#F;C9+80-#=&Q&9-#C,$+9+a&%";=&;=&U"#,#&=0+9/;.:&;=&:9=%&$CC#==;7-#&1.-+$,&

+#,/#&;=&7#%U##+&%"#&:#8;$-&#F;C980-#&$+8&%"#&9-#C,$+9+4&
&
C>/A$%!?%B!=7!/%%%
@c-,)("$)+&,9*'("-68-$,'(:&6&,#,&-/*%

• ^2_&M-#A;9+a&O#+8&#-79U&17;C#F=]&7,$C";$-;=]&7,$C";9,$8;$-;=4&
• ^>_&@A%#+=;9+a&'%,$;V"%#+&#-79U&1%,;C#F=&7,$C";;]&$+C9+#.=4&
• ^D_&'.F;+$%;9+a&[.,+&F$-:=&.F&17;C#F=]&=.F;+$%9,4&
• ^J_&E,9+$%;9+a&[.,+&F$-:=&89U+&1E,9+$%9,&e.$8,$%.=]&F,9+$%9,&%#,#=4&

&
"=C$/A=1%=$"="%
@*))(/)9$-&
&
/$FC!%=$"="%
@*))(/)9$-&
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&

B"S%$3*4,.*+,-.%R%>3,*6%"a(6(+-.%K/(5a%*.:%"),.(N%
&
7/"&$#=7!/%
@?#B)(+,(&/(/)9,$#:(*,#/%&/3(+-*&,&-/(!8)),(,-3),2)$'(2#/%*(#,(*&%)1(

• E9=%.,#&!*&,(r(*,#/%1X(="9.-8#,=&$+8&F#-/;=&-#/#-]&"#$8&#,#C%]&-;=%;+V&9\&%,.+P&!2)$/&#,)%(:965#$(%&*"1&
• I#CP&F9=;%;9+a&:;8-;+#&U;%"&=$C,.:]&#$=%&9\&:9/#:#+%&!,-$,&"-::&*X($-,#,&-/(#/%(:#,)$#:(%)B&#,&-/(-8(

*,)$/-6#*,-&%1&
• *$;%&#$=%&!F#:4&/31&
• W$+8:$,P=a&=F;+9.=&F,9C#==#=&!Uk^K=(6-*,(+$-6&/)/,1'(F$,$/#,%#7,$-&:.=C-#=]&;-;$C&C,#=%!JC1]&

E'T'&!Ig(%&6+:)*1Y6'T'&
• !.,/$%.,#=a&;+=F#C%&\,9:&=;8#&!")$B&"#:'(:965#$'(,2-$#"&"'(*#"$#:1'(+9%&$CC#+%.$%;9+&9\&C.,/$%.,#=&
• 'C9-;9=9=Y<;F&$78.C%;9+Y<;F&$88.C%;9+a&'"9.-8#,&"#;V"%]&;-;$C&C,#=%=]&V-.%#$-&\9-8=]&-;+#&\,9:&!?&

%9&V-.%#$-&\9-8&
• d;+V;+V&9\&=C$F.-$&a&"$/#&F%&F.="&$V$;+=%&U$--&!:-**(-8(,2-$#"&"(/)$B)(&//)$B#,&-/(,-(*)$$#,9*(#/,)$&-$(

69*":)1&
• 'F,#+V#-k=&8#\9,:;%0&!)0,$#(5-/)(5),F))/(*"#+9:#(#/%(Uk(B)$,)5$#)1&

&
&>E&>=7!/O&$C#F""7!/%
@H,(*,#/%&/3(!)0")+,(F&,2(*"&#,&"(/)$B)'(+,(:&)*(-/(-++-*&,)(*&%)(F&,2(2&+(8:)0)%1(

• 'F;+9.=&E,9C#==a&F$-F$%#&U;%"&%".:7&\9,&%#+8#,+#==&$==9C;$%#8&U;%"&\,$C%.,#]&;+\#C%;9+]&
$,%",;%;C&!)*+(U;^Uq1&

• I#CPa&\$C#%&X9;+%&9\&+#CP&!=p(:#,)$#:(,-("g<Uk(*+&/-9*(+$-")**)*1&
• W.:7$,&/#,%#7,$-&=%#F(9\\=a&=F9+80-9-;=%"#=;=&!8F%(*:&++#3)(-8(B)$,)5$#)1'(%#+8#,+#==&!8$#",9$)1&
• '$C,9;-;$C&n9;+%(!L&6+:)1X(F$-F$%#&\9,&%#+8#,+#==&!#:4.:-*&/3(*+-/%.:&,&*'(*#"$-&:&,&*1&
• E#,C.==&'F;+#a&%".:7;+V&U;%"&.-+$,&=.,\$C#&9\&\;=%&89U+&=F;+#&\9,&%#+8#,+#==&!-*,)-+-$-*&*'(

&/8)",&-/'(6#:&3/#/".1&
• E$,$/#,%#7,$-&K.=C-#=a&F$-F$%#&\9,&%#+8#,+#==]&=F$=:=&!8&$6^4/-,,)%<#5/-$6#:(+-*,9$)*'(#/0&),.1&
• 'C;$%;C&I#,/#a&F$-F$%#&7#%U##+&V,#$%#,&%,9C"$+%#,&$+8&;=C";$-&%.7#,9=;%0&
• E$;+a&F$-F$%#&$,#$=&9\&F$;+(!$2)96#,-&%(#$,2$&,&*'(%&*"(2)$/&#,&-/()*+(#,(JC<J;'(J;<I=1(

&
C!BQ/$#S%
@:&6&,)%(MZeX(#$,2$&,&*'(,$#96#(69*":)*(*+#*6(!,-$,&"-::&*1(

• ^2_&M-#A;9+&1!2('P.--4a&O,;+V&C";+&C"#=%&!I,)$/-6#*,-&%'(I"#:)/)'(H#$#B)$,)5$#:(69*":)*1&
• ^>_&@A%#+=;9+&1!2('P.--4a&W99P&$%&C#;-;+V&!I+:)/&9*("#+&,9*'(*+:)/&9*(")$B&"9*1&
• ^D_&H9%$%;9+&1!2(!>4a&W99P&9/#,&="9.-8#,&!I,)$/-6#*,-&%1&
• ^J_&W$%#,$-&O#+8;+V&1!>(!?4a&@$,&%9&="9.-8#,&!I"#:)/)1&

&
C!BQ"&7/$%
@c-,)(*6--,2/)**'(*.66),$.'(6-5&:&,.(!%)"$)#*)%(6-5&:&,.G#:4.:-*&/3(*+-/%.:,&*'(-*,)-#$,2$&,&*1(

• ^2_&M-#A;9+a&[9.C"&%9#=`&I9%#&-.:7$,&C9+C$/;%0&\-$%%#+=&9.%&!+*-#*'(D9#%$#,9*(:965-$&*'(#5%-6&/#:(
69*":)*1&

o e#$4(,2)(:965-*#"$#:(d9/",&-/'(6#$4(;"6(5):-F'(=>("6(#5-B)W(c-$6#::.(,2)$)(&*(#/(&/"$)#*)(-8(
C"6(#5-B)'(/-/)(5):-F(

• ^>_&@A%#+=;9+a&'.FF9,%&F%&$%&E'T']&6=P&F%&%9&7#+8&7$CP&$=&\$,&$=&F9==;7-#&!b$)",-$(*+&/#)1&
• ^D_&H9%$%;9+&!,2-$#"&"1X&E.--&="9.-8#,&$+8&";F&F9=%#,;9,-0]&6=P&F%&%9&,9%$%#&&!A5%-6&/#:&69*":)*1&
• ^J_&W$%#,$-&O#+8;+Va&E-$C#&"$+8=&9+&";F=]&6=P&F%&%9&7#+8&=;8#U$0=&\,9:&U$;=%&!A5%-6&/#:(

69*":)*1(
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^2_& &^>_& &^D_& &^J_ &
&
"&$#7>E%=$"="%

• 'C;$%;C$&&
o '%,$;V"%&W#V&H$;=#a&F$==;/#&-#V&,$;=#]&,#C9,8&$+V-#&9\&F$;+&1mD394&
o !,9==9/#,&%#=%a&'WH&C$.=#&F$;+&;+&9%"#,&-#V&
o O9U=%,;+V&[#=%a&'WH&%9&,$8;$%;+V&F$;+]&\-#A&P+##&%9&+9&F$;+]&F,#==&;+%9&F9F-;%#$-&\9==$&%9&

,#F,98.C#&=%$%;C&,$8;$%;+V&F$;+&
• K#$=.,;+V&W#V&W#+V%"a&:#$=.,#&\,9:&6'T'&%9&:#8;$-&:$--#9-.=&((!%&*"$)+#/".(V="61&
• M-#A;9+(6-P0-9=;+V&'F9+=0-;%;=a&K$,P&%"#&-.:79=$C,$-&X.+C%;9+]&:$,P&)C:&7#-9U]&23&C:&$79/#`&

I9,:$--0&%"#,#&;=&$+&;+C,#$=#&9\&JC:&$79/#]&+9+#&7#-9U`&I9,:$--0&-.:7$,&C.,/#&\-$%%#+=(
!+)$*&*,&/(:965#$(:-$*-*&*G69*":)(*+#*6'(#4.:-*&/3(*+-/%.:&,&*1(

• '$C,9;-;$C&'%,#==&[#=%a&';8#-0;+V&R&=e.##Z#&;-;$C&%9V#%"#,]&=.F;+#&R&=e.##Z#&;-;$C&$F$,%&!+#&/(#,(
*#"$-&:&#"(-$(*.6+2.*&*(+95&*(&*(+-*&,&B)1&

• S;V;%$-&H#C%$-a&=##&:$-#&,#F,98.C%;/#&#A$:;+$%;9+&
• <;F&'F#C;$-&%#=%=a&=##&K'L&#A$:;+$%;9+&(&<;F&

&
"=C$/A=1%=$"="%
@*))(/)9$-&
&
/$FC!%=$"="%
@\++)$()0,$)6&,.(!*))(/)9$-1'(J-F)$()0,$)6&,.(!*))(/)9$-1'(L&3&,#:(M)",#:(!*))($)+$-()0#61(
&
&
&
&
&
&
&
&
&
&
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&

B"S%$3*4,.*+,-.%R%"<-;6:('%
(

7/"&$#=7!/%
• *$;%a&$,:&=U;+V]&C$,,0;+V&$+V-#&!3$)#,)$(&/(8)6#:)*1&
• d;+V;+V&9\&%"#&=C$F.-$a&F%&F.="&$V$;+=%&U$--&!:-**(-8(,2-$#"&"(/)$B)(&//)$B#,&-/(,-(*)$$#,9*(#/,)$&-$(

69*":)1&
• '0::#%,0&!*"-:&-*&*'(8$#",9$)'(%&*:-"#,&-/1(
• 'U#--;+V&!*95#"$-6&#:(59$*&,&*(9/%)$(%):,-&%'(%&*:-"#,&-/1&
• 6%,9F"0&!-""9$*(F&,2(MWUW(,)#$(F&,2&/(g<T(F))4*1(
• 'P;+a&C9-9,&C"$+V#]&=P;+&$-%#,+$%;9+]&79+0&C9+%9.,=&
• @8#:$&&
• 67+9,:$-&F9=;%;9+=&&&
• S#\9,:;%;#=&&
• M$=C;C.-$%;9+=&!J-F)$(6-,-$(/)9$-/(:)*&-/1(

&
&>E&>=7!/%
@H#:+#,)(8-$(2)#,'(,)/%)$/)**'(&/8:#66#,&-/&!59$*&*,&*'(*./-B&,&*'(MWUW(,)#$'(#$,2$&,&*1&

• 'C$F.-$a&=F;+#]&79,8#,=&!*9+)$&-$'(6)%&#:'(:#,)$#:1'(&
• 6C,9:;9+&
• 6C,9:;9C-$/;C.-$,&X9;+%&&
• !-$/;C-#&&
• '%#,+9C-$/;C.-$,&n9;+%&&
• '%#,+.:&&
• !9,$C9;8&F,9C#==a&:#8;$-&$+8&;+\#,;9,&%9&$C,9:;9+&
• *,#$%#,&[.7#,C-#&&
• O;C#F=&%#+89+a&%".:7&9+&C9,$C9;8]&\;+V#,&9+&*`&%.7#,C-#]&#A%#,+$-&,9%$%;9+&9\&$,:]&\;+V#,&=-;8#=&

;+%9&7;C;F;%$-&V,99/#&U;%"&7;C#F=&%#+89+&
• '.7$C,9:;$-Y=.78#-%9;8&7.,=$a&U;%"&\-#A#8&#-79U]&#A%#+8&="9.-8#,&F9=%#,;9,-0&
• 'T['a&F$-F$%#&%#+89+=&$,9.+8&".:#,$-&"#$8]&F$-F$%#&:.=C-#=&!&/8$#*+&/#,-9*(#,$-+2&)*()#*&:.(F&,2(

MWUW(,)#$1&
• M;7,9.=&$,%;C.-$,&C$F=.-#Y%#+89+=(!/-,)(,)/%)$/)**1&
• 6,#$=&9\&E$;+&&

&
C>/A$%!?%B!=7!/%
@c-,)("$)+&,9*'("-68-$,'(:&6&,#,&-/*(
@M)*,$&",)%(MZeX(59$*&,&*'("#+*9:&,&*'(MWUW(,)#$'(*+$#&/'(,)/%&/&,&*(

• ^2_&M-#A;9+&13(B39(2N394a&H$;=#&$,:&;+&\,9+%&Q&9/#,"#$8&!%):,-&%'(+)",-$#:&*(6#d-$'("-$#"-5$#"2&#:&*1(
• ^>_&@A%#+=;9+&13(2N394a&H$;=#&$,:&7#";+8&!:#,&**&69*(%-$*&'(,)$)*(6#d-$'(%):,-&%'(,$&")+*1(
• ^D_&678.C%;9+a&H$;=#&$,:&9.%&%9&=;8#&Q&9/#,"#$8&!*9+$#*+&/#,9*'(%):,-&%'(*)$$#,9*(#/,)$&-$1(

o 3:)/-26)$#:X(>Gj>-'(*"#+9:-,2-$#"&"X(j><=g>>((
• ^J_&688.C%;9+a&!,9==&$,:&;+&\,9+%&9\&7980&!+)$"-,$#:&*(6#d-$'(,)$)*(6#d-$'("-$#"-5$#"2&-:&*'(

*95*"#+9:#$&*1&
• ^)_&T+%#,+$-&H9%$%;9+a&[9.C"&="9.-8#,&7-$8#&\,9:&7#-9U&!*95*"#+9:#$&*'(%):,-&%'(+)",-$#:&*(6#d-$'(

,)$)*(6#d-$'(:#,&**&69*(%-$*&1(
• ^5_&@A%#,+$-&H9%$%;9+a&<$+8&7#";+8&+#CP&-;P#&7,.=";+V&"$;,&!&/8$#*+&/#,-9*'(,)$)*(6&/-$'(%):,-&%1(
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^2_ ^>_ ^D_ &&^J_ ^)_ ^5_ &
&
B>/$F@$C"O"&$#7>E%=$"="%%

• ^2_&!,9==9/#,&[#=%&!A"$-6&-":#B&"9:#$^I,)$/-":#B&"9:#$(i-&/,1X($88.C%&$,:(&"9,;Z9+%$-&
!H#&/G&/8:#66#,&-/^#$,2$&,&*1(

• ^>_&6F-#0&'C,$%C"&[#=%&!ZB)$#::(I2-9:%)$(M-,#,&-/1X(%9.C"&9FF9=;%#&=C$F.-$s&iE($78.C%;9+&Q&
#A%#,+$-&,9%$%;9+]&SbdI($88.C%;9+&Q&T+%#,+$-&,9%$%;9+&!%&88&"9:,.GMWUW(,)#$1&

• ^D_&I##,k=&T:F;+V#:#+%a&H$;=#&F%&$,:]&;+%#,+$--0&,9%$%#]&$+8&F,#==&9+&=C$F.-$&!+#&/GMWUW(,)#$'(3W(
,95)$-*&,.(#3#&/*,(#"$-6&#/(+&/"2)*(*9+$#*+&/#,-9*(,)/%-/1&

• ^J_&<$UP;+k=&T:F;+V#:#+%a&\-#A&#-79U]&F$-:&89U+]&;+%#,+$-&,9%$%;9+&!+#&/GMWUW(,)#$'(aW(,95)$-*&,.(
#3#&/*,("-"##"$-6&#:(:&3#6)/,1&

• ^)_&'.F,$=F;+$%.=&'%,#+V%"&!b6+,.(U#/(K)*,1X((W$%#,$--0&#-#/$%#&$,:=&%9&B39]&;+%#,+$--0&,9%$%#&
$,:=&U;%"&%".:7=&89U+]&&F%&,#=;=%=&89U+U$,8&F,#==.,#(!F)#4/)**(n(+#&/GMWUW(,)#$1&

• ^5_&T+\,$=F;+$%.=&'%,#+V%"a&@-79U&\-#A#8&$%&B39&$%&=;8#]&%".:7=&%.,+#8&.F]&F%&F,#==#=&9.%U$,8&
$V$;+=%&,#=;=%$+C#&!F)#4/)**G(MWUW(,)#$(-$(5&"&+&,#:(,)/%&/&,&*1&

• ^?_&M9,#$,:&'.F;+$%;9+a&@-79U&\-#A#8&$%&B39]&F,9+$%#8&\9,#$,:=]&F%&%,;#=&%9&=.F;+$%#&$,:&
$V$;+=%&,#=;=%$+C#&!+#&/GMWUW(,)#$(-$(5&"&+&,#:(&/8:#66#,&-/1&

• ^N_&S,9F$,:&';V+a&678.C%&$,:&%9&B39]&=-9U-0&-9U#,&$,:&!9/#5:)(,-(2-:%(#$6GMWUW(,)#$1&

^2_ ^>_ ^D_& ^J_ ^)_

^5_ ^?_ ^N_ &
&
"=C$/A=1%=$"="% % /$FC!%=$"="%% % % @>"#FE>C%=$"="%
@*))(/)9$-( ( ( ( @*))(/)9$-( ( ( ((( @*))(/)9$-&
&
%
%
%
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%

B"S%$3*4,.*+,-.%R%H',0+%2%?,.]('0%
7/"&$#=7!/%

• <$+8&$%&,#=%a&\;+V#,=&$,#&=-;V"%-0&\-#A#8&$+8&F$,$--#-&
• <$+8&;+&:9%;9+a&=:99%"]&+$%.,$-&:9/#:#+%=&
• S#\9,:;%;#=a&&&&H"#.:$%9;8fETEYK!E&8#\9,:;%;#=]&U,;=%&X9;+%&F,97-#:=]&.-+$,&8#/;$%;9+&

&& & b=%#9$,%",;%;=a&<#7#,8#+k=&+98#=&!LYH1'&O9.C"$,8k=&+98#=&!HYH1&
• S9,=.:a&=U#--;+V&9/#,&X9;+%=&
• E$-:=a&=U#--;+V&9/#,&X9;+%=]&%"#+$,&$%,9F"0&!6)%&#/(/)$B)1'&"0F9%"#+$,&$%,9F"0&!9:/#$(/)$B)1'&

%";CP#+;+V&9\&\-#A9,&\$=C;$&!L9+9,$)/`*("-/,$#",9$)1'&+98#=&9+&\-#A9,&%#+89+=&!,$&33)$(8&/3)$1&
&>E&>=7!/%

• S;=%$-&H$8;.=&Q&i-+$&
• d,;=%&n9;+%&*,99/#=&!U#$+#:*1X&F$-F$%#&U;%"&%".:7=&9+&89,=.:]&+9%#&=U#--;+V]&79VV;+#==]&

%#+8#,+#==&!K)/%)$/)**(-B)$(%&*,#:($#%&9*GU-::)*`(8$#",9$)'(5&:#,)$#:(,)/%)$/)**GM2)96#,-&%1&
• H$8;$-&'%0-9;8a&&
• '+.\\&79A(!A5%9",-$(+-::&"9*(5$)B&*'()0,)/*-$(+-::&"&*(5$)B&*^:-/39*1X&%#+8#,+#==&U;%"&=C$F"9;8&

\,$C%.,#&9,&S#&c.#,/$;+k=&[#+9=0+9/;%;=&!#5%9",-$(+-::&"&*(:-/39*'()0,)/*-$.(+-::&"&*(5$)B&*1&
o H--$(5:--%(*9++:.(+9,*(8$#",9$)%(*"#+2-&%(5-/)(#,($&*4(8-$(#B#*"9:#$(/)"$-*&*(

• !$,F$-&79+#=a&N&C$,F$-&79+#=&
• K#%$C$,F$-=a&)&:#%$C$,F$-&79+#=&
• E"$-$+V#=a&F,9A;:$-]&:;88-#]&8;=%$-&F"$-$+V#=&&
• !9:F,#==&K!E&X9;+%=a&=e.##Z#&"$+8(!+#&/G#$,2$&,&*'(,$#96#1((
• E$-F$%#&F"$-$+V#&X9;+%=a&K!E=]&ETE&!$2)96#,-&%(n(E-9"2#$%*1'&STE&!?)5)$%)/`*'(H*-$&#,&"1&

C>/A$%!?%B!=7!/%
HC7"=%
• ^2_&M-#A;9+&!8:)0-$("#$+&(
$#%&#:&*^9:/#$&*1&

• ^>_&@A%#+=;9+&!b0,)/*-$("#$+&(
9:/#$&*^$#%&#:&*(:-/39*^$#%&#:&*(
5$)B&*1&

• ^D_&688.C%;9+a&.-+$,&8#/;$%;9+&
89,=$-&!8:)0-$("#$+&(9:/#$&*1(

• ^J_&678.C%;9+a&,$8;$-&
8#/;$%;9+!f:)0-$("#$+&($#%&#:&*1(

%

?7/A$C"%
• ^2_&M-#A;9+a&:$P#&$&\;=%&
!:965$&"#:*1&

• ^>_&@A%#+=;9+a&=%,$;V"%#+&
\;+V#,=&!b0,)/*-$*1&

• ^D_&688.C%;9+a&F.%&\;+V#,=&
C-9=#&%9V#%"#,(!&/,)$-**)&1&

• ^J_&678.C%;9+a&=F,#$8&\;+V#,=&
$F$,%&!+#:6#$(&/,)$-**)&1&

%

=1FBD%
• ^2_&M-#A;9+a&%".:7&$C,9==&
F$-:&%9&7$=#&9\&)%"&\;+V#,&

• ^>_&@A%#+=;9+a&%".:7&$U$0&
\,9:&\;+V#,=&

• ^D_&678.C%;9+a&%".:7&
$+%#,;9,-0&$U$0&\,9:&F$-:&

• ^J_&688.C%;9+a&%".:7&%9U$,8=&
F$-:&

• ^)_&bFF9=;%;9+a&%9.C"&%".:7&
%9&#$C"&\;+V#,&%;F&

B>/$F@$C"%R%HC7"=%
• !$,F$-&[.++#-a&&

o [".:7&$78.C%;9+a&F%&$78.C%=&%".:7&$V$;+=%&,#=;=%$+C#&!F)#4/)**G"#$+#:(,9//):(7(6)%&#/(
/)$B)(&//)$B#,)*(#5%9",-$(+-::&"&*(:-/39*1&

o [;+#-=a&[$F&9/#,&:#8;$+&+#,/#&9/#,&C$,F$-&%.++#-&;+&U,;=%&
! !n1X(,&/3:&/3(&/(%&*,$&59,&-/(-8(6)%&#/(/)$B)(!8&$*,(T(8&/3)$*1G"#$+#:(,9//):(*./%$-6)(

o E"$-#+=a&d,;=%=&$,#&\-#A#8&$V$;+=%&#$C"&9%"#,&\9,&53&=#C9+8&9,&:9,#&&
! !n1X(,&/3:&/3(&/(%&*,$&59,&-/(-8(6)%&#/(/)$B)(!8&$*,(T(8&/3)$*1G"#$+#:(,9//):(*./%$-6)(

• M;+P#-=%#;+=&[#=%a&E%&V,$=F&%".:7&$V$;+=%&F.:F]&.-+$,&8#/;$%#=&U,;=%&!H#&/G%)([9)B#&/`*(
K)/-*&/-B&,&*(7(&/8:#66#,&-/(-8(#5%9",-$(+-::&"&*(:-/39*(r()0,)/*-$(+-::&"&*(5$)B&*1&

• '#+=$%;9+a&K#8;$-&+`&!&/%)0(8&/3)$1'&.-+$,&+`&!;,2(8&/3)$1'&,$8;$-&+`&!%-$*#:(F)5(*+#")(-8(,2965^&/%)01&
• <$+8&*,;F&'%,#+V%"a&F%&V,$=F=&>+8YD,8&\;+V#,=&1+#&/'(F)#4/)**GL)([9)$B#&/`*(K)/-]./-B&,&*'(#$,2$&,&*'(

"#$+#:(,9//):1( (

"=C$/A=1%=$"="%@*))(/)9$-%%%%%%%%%%/$FC!%=$"="@*))(/)9$-%& %
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B"S%$3*4,.*+,-.%R%1,)%
&
7/"&$#=7!/%

• *$;%a&'%$+C#(U#;V"%&7#$,;+V&!q>O1'('U;+V(U;%"9.%&U#;V"%]&P+##&;=&7#+%&!C>O1&
o K$#/%):)/59$3X(:9$"2&/3(3#&,(7(&/%&"#,)*(F)#4/)**(-8(3:9,)9*(6)%&9*&
o A/,#:3&"(3#&,X(:&65&/3(%9)(,-(+#&/&

• d;8%"&7#%U##+&"##-=&>(Jr`&&
• d$88-;+V&!A5%9",-$(F)#4/)**'(%&*:-"#,&-/'(#$,2$&,&*1'(U;8#&7$=#&!")$)5)::#$1'(&
• 'C9-;9=;=YW9,89=;=a&W9==&9\&-9,=9=;=(!+#$#B)$,)5$#:(*+#6*1'(#AC#==&-9,89=;=&!8:)0&-/(-8(2&+1&
• W#V&-#+V%"a&";F&$88.C%;9+]&$78.C%;9+]&=C9-;9=;=]&";F&\,$C%.,#&
• 6%,9F"0&

&
&>E&>=7!/%

• O9+0&W$+8:$,P=&
o 6+%#,;9,&<;Fa&T-;$C&C,#=%]&T-;$C&%.7#,C-#]&6'T']&*,#$%#,&%,9C"$+%#,]&E.7;C&'0:F"0=;=&
o E9=%#,;9,&<;Fa&E'T'&!%&6+:)1'&'$C,9;-;$C&n9;+%&!6)%&#:(,-(HIYI1'&*,#$%#,&[,9C"$+%#,]&T=C";$-&

%.7#,9=;%0]&&
• T+V.;+$-&=%,.C%.,#=&!+,(*9+&/)'(2)):(-8(:)3(-/(-++-*&,)(4/))1X&;+V.;+$-&-;V$:#+%]&I6G@W(!2)$/&#'(

#/)9$.*6'(:.6+2(/-%)*1&
• O.,=$&!+,(&/(:)8,(:#,)$#:(%)"95&,9*1X&E=9$=&7.,=$&!9/%)$(&/39&/#:(:&3#6)/,1'&%,9C"$+%#,;C&7.,=$&!-B)$(aW(

,$-"2#/,)$1'&;=C";9V-.%#$-&7.,=$&!F)#B)$`*(5-,,-6'("#/(6&6&"(*"&#,&"1&
&
C>/A$%!?%B!=7!/%

• ^2_&M-#A;9+a&O#+8&P+##&%9&C"#=%&!&:&-+*-#*1&
• ^>_&@A%#+=;9+a&#A%#+8&-#V&7$CP&!a:9,)9*(6#01&
• ^D_&678.C%;9+a&:9/#&-#V&$U$0&\,9:&:;8-;+#&!3:9,)9*(6&/^6)%1&
• ^J_&688.C%;9+a&:9/#&-#V&%9U$,8&:;8-;+#&!#%%9",-$(5$)B&*^:-/39*^6#3/9*'(+)",&/)9*'(3$#"&:&*1(
• ^)_&@A%#,+$-&H9%$%;9+a&7#+8&P+##]&:9/#&P+##&9.%U$,8&!&/,)$/#:^)0,)$/#:(-5,9$#,-$*'(

*9+)$&-$^&/8)$&-$(3#6)::&'(D9#%$#,9*(8)6-$&*1&
• ^5_&T+%#,+$-&H9%$%;9+a&7#+8&P+##]&:9/#&P+##&;+U$,8(!3:9,)9*(6&/^6)%1&

&
"&$#7>E%=$"="%

• '$C,9;-;$C&'%,#==&[#=%a&';8#-0;+V&R&=e.##Z#&;-;$C&%9V#%"#,]&=.F;+#&R&=e.##Z#&;-;$C&$F$,%&!+#&/(#,(
*#"$-&:&#"(-$(*.6+2.*&*(+95&*(&*(+-*&,&B)1&

• 'C;$%;C$&&
o '%,$;V"%&W#V&H$;=#a&F$==;/#&-#V&,$;=#]&,#C9,8&$+V-#&9\&F$;+&1mD394&
o !,9==9/#,&%#=%a&'WH&C$.=#&F$;+&;+&9%"#,&-#V&
o O9U=%,;+V&[#=%a&'WH&%9&,$8;$%;+V&F$;+]&\-#A&P+##&%9&+9&F$;+]&F,#==&;+%9&F9F-;%#$-&\9==$&%9&

,#F,98.C#&=C;$%;C&,$8;$%;+V&F$;+&
• [,$+8#-#+7.,Va&F%&=%$+8;+V]&F%&,$;=#=&9+#&\99%&9\\&V,9.+8&70&7#+8;+V&P+##&R&+9,:$--0&V-.%&

:#8;.=&$88.C%=&=%$+8;+V&-#V&%9&,#:$;+&.F,;V"%&!&8(+):B&*(%$-+*(-/(9/*9++-$,)%(*&%)G(nK$#/%):)/59$3(
8-$(3:9,(6)%&9*(F)#4/)**1&

• K#$=.,;+V&W#V&W#+V%"a&:#$=.,#&\,9:&6'T'&%9&:#8;$-&:$--#9-.=&(!%&*"$)+#/".(V="61&
• '$88-#&6+$#=%"#=;$&&
• H#C%$-&@A$:a&'##&H#F,98.C%;/#&@A$:;+$%;9+&&

&
"=C$/A=1%=$"="% % % % % /$FC!%=$"="%
@*))(/)9$-( ( ( ( ( ( ( @*))(/)9$-( &
%
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B"S%$3*4,.*+,-.%R%S.((%
e9*":)*("$-**(,F-(d-&/,*(!2&+^#/4:)1'(*-(#:*-(%-(2&+(r(#/4:)(!2&+(+$-5:)6*("#/(+$)*)/,(&/(4/))1(
&
7/"&$#=7!/%

• E9=%.,#=a&O9U-#VV#8&!3)/9(B#$9*1'(P+9CP(P+##=&!a)/9(B#:39*1(&
• *$;%a&':99%"]&,"0%":;C&\-9U]&'%$+C#(U#;V"%&7#$,;+V]&P+##&#A%#+8#8&!q>O1'('U;+V(U;%"9.%&

U#;V"%]&P+##&;=&7#+%&!C>O1'(&
• d;8%"&7#%U##+&"##-=a&>(Jr`&&
• W;:F;+V&
• L+##&$-;V+:#+%&
• c.$8,;C#F=&$%,9F"0&
• L+##&C9+%9.,=a&<$--9U=&$,9.+8&P+##&!59$*&,&*1(
• T+\-$::$%;9+]&+98.-#=&&

&
&>E&>=7!/%
@c-,)(,)/%)$/)**'(/-%9:)*'(5-33&/)**(
@c-,)("$)+&,9*'("-68-$,'(:&6&,#,&-/*(

• [;97\#:9,$-&X9;+%a&V,99/#=&9+&#;%"#,&=;8#&9\&F$%#--$,&%#+89+]&%".:7=&89U+&%9&%;7;$-&F-$%#$.]&
:9/#&:#8;$-&$+8&-$%#,$-&

• K#8;$-&:#+;=C.=a&.FF#,&#8V#&9\&%;7;$-&F-$%#$.&U"#+&%;7;$&;=&;+%#,+$--0&,9%$%#8&
o e)%&#:(6)/&*"9*(,)#$(&*(6-$)("-66-/(5"(&,`*(#,,#"2)%(,-(eUJ(7(,)#$*(#,()+&"-/%.:)W(h#:39*(*,$#&/(

"#9*)*(,)#$(
• W$%#,$-&:#+;=C.=a&-$%#,$-&F$,%&9\&P+##]&P+##&;+&\-#A;9+&

o J#,)$#:(6)/&*"9*(,)#$(&*(:)**("-66-/(5)"#9*)(&,(&*(/-,(#,,#"2)%W(h#$9*(*,$#&/("#9*)(,)#$(
• K#8;$-&!9:F$,%:#+%a&P+##&;=&\-#A#8&%9&B39&R&:#8;$-&\#:9,$-&C9+80-#]&$88.C%9,&%.7#,C-#]&:#8;$-&

%;7;$-&F-$%#$.]&:#8;$-&C9--$%#,$-&-;V$:#+%&!8)6-$#:(6)%&#:()+&"-/%.:)(,-(,&5&#:(6)%&#:("-/%.:)1(
o eUJ(,)#$(&*(6-$)("-66-/'("#9*)*(:-"4&/3W((

• W$%#,$-&C9:F$,%:#+%a&P+##&;=&\-#A#8]&$+8&\99%&,#=%=&9+&9FF9=;%#&P+##&(&W$%#,$-&\#:9,$-&C9+80-#]&
-$%#,$-&%;7;$-&F-$%#$.]&-$%#,$-&C9--$%#,$-&-;V$:#+%&!8)6-$#:()+&"-/%.:)(,-(8&59:#$(2)#%1&

• E$%#--$,&\#:9,$-&C9:F$,%:#+%&!+#,)::#(,-(8)6-$#:("-6+#$,6)/,1X(F$%#--$&!6-B)(#$-9/%1'(F$%#--$,&
%#+89+]&%;7;$-&%.7#,9=;%0&!,)/%)$/)**(n(&/#5&:&,.()0,)/%G+#,)::#$(,)/%-/(,)#$1&

o E$%#--9V:9,$-&*,;+8;+V&%#=%a&P+##&#A%#+8#8]&C9:F,#==&F$%#--$&$V$;+=%&\#:.,]&F%&%;V"%#+=&
e.$8=]&F$%#--$&:9/#&F,9A;:$--0&;+%9&%,9C"-#$,&V,99/#&R&-99P&\9,&=:99%"&=-;8;+V&:9%;9+&
!+#&/(n("$)+&,9*G$-932(+#,)::#$(9/%)$*9$8#")'(+#,)::-8)6-$#:(*./%$-6)1&

• '.F,$F$%#--$,&F9.+%a&=%$,%&23C:&$79/#&=.F#,;9,&79,8#,&Q&:9/#&8;=%$--0]&:9/#&8;=%$--0&\#--;+V&
=9\%&%;==.#]&F$-F$%#&$-9+V&=;8#&9\&F$%#--$&!5-33&/)**'(,2&"4)/&/3'(F#$6,2G*./-B&,&*'()889*&-/1&

• O.,=$a&F,#F$%#--$,&7.,=$&!2-9*)6#&%`*(4/))(7()0")**&B)(4/)):&/31'(6+=#,;+#&7.,=$&!+-*,)$&-$<6)%&#:(
*&%)(-8(4/))(7($9//&/3(-$(B#:39*(4/))1'&*$=%9C+#:;.=&=#:;:#:7,$+9=.=&7.,=$&!6)%&#:(#*+)",(-8(
+-+:&,)#:(8-**#(<E#4)$`*^H-+:&,)#:(".*,(%9)(,-(-9,+-9"2&/3(-8(*./-B&#:(6)65$#/)1&

&
C>/A$%!?%B!=7!/"%

• ^2_&M-#A;9+a&O#+8&P+##&!5&")+*(8)6-$&*'(*)6&,)/%&/-*&*'(*)6&6)65$#/-*9*1&
• ^>_&@A%#+=;9+a&'%,$;V"%#+&-#V&![9#%*X($)",9*(8)6-$&*'(B#*,9*(6)%&#:&*'(B#*,9*(&/,)$6)%&9*'(B#*,9*(

:#,)$#:&*1(
• ^D_&T+%#,+$-&,9%$%;9+a&%.,+&-9U#,&-#V&;+U$,8=&!I#$,-$&9*'(3$#"&:&*'(*)6&,)/%&/-*&*'(*)6&6)65$#/-*9*1&
• ^J_&@A%#,+$-&,9%$%;9+a&%.,+&-9U#,&-#V&9.%U$,8=&!E&")+*(8)6-$&*1&

&
%
%
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B>/$F@$C"%
Q/44*J$$&+#./+*

• ^2_&O.-V#&';V+a&F,#==.,#&9+&=.F,$F$%#%#-$,&F9.C"]&=%,9P#&89U+&9+&:#8;$-&$=F#C%]&%$F&-$%#,$-&
:$,V;+&!8:9&%(F#B)^59:3)(-/(6)%&#:(*&%)G)889*&-/1&

• ^>_&O$--99+&';V+a&,;V"%&%".:7Y;+8#A&\;+V#,&7#=;8#&F$%#--$]&C9:F,#==&=.F,$F$%#--$,&F9.C"&U;%"&
-#\%&"$+8]&\##-&\9,&\-.;8&U$/#&U;%"&,;V"%&"$+8`&!8:9&%(F#B)G)889*&-/1&

• ^D_&O$--9%;+Va&!9:F,#==&=.F,$F$%#--$,&F9.C"]&7$--9%&F$%#--$&!":&"4(-$(8:9&%($),9$/&/3(,-(
+-9"2G)889*&-/1(

• ^J_&*$=%,$C+#:;.=&Q&=9-#.=&:.=C-#=&R&6C";--#=&1["9:F=9+&[#=%4a&F$-F$%#&V$=%.C+#:;.=&Q&
'9-#.=&:.=C-#&$+8&C9::9+&6C";--#=&%#+89+`&d;%"&F%&F,9/#]&=e.##Z#&C$-\&$+8&U$%C"&\9,&+9,:$-&
F-$+%$,&\-#A;9+&!:#"4(-8(8:)0&-/G,-$/(A"2&::)*1&

3#0-E4/(+ND4/#+%&+(!+)$8-$6()*+W(&8(,2)$)(&*(":&"4^,)/%)$/)**(%9$&/3(8:)0&-/^)0,)/*&-/1(
• ^)_&KCK.,,$,0&[#=%a&$FF-0&/$-V.=&=%,#==&%9&-$%#,$-&=;8#]&#A%#,+$--0&,9%$%#&-#V&\,9:&"##-]&=-9U-0&

#A%#+8&-#V&!":&"4^:-"4&/3(-/(6)%&#:(*&%)G6)%&#:(6)/&*"9*(,)#$1(
o M)+)#,(-/(:#,)$#:(*&%)(,-(,)*,(:#,)$#:(6)/&*"9*(!2-F)B)$(6)%&#:(6)/&*"9*(&*(69"2(6-$)("-66-/(

• ^5_&688.C%;9+(!h#$9*1('%,#==&[#=%a&F.="&-$%#,$--0&$V$;+=%&P+##]&F.--&:#8;$--0&$%&$+P-#&!+#&/^3#+(#,(
:#,)$#:(d-&/,GJUJ(,)#$1&

• ^?_&678.C%;9+&!h#:39*1('%,#==&[#=%a&F.="&:#8;$--0&$V$;+=%&P+##]&F.--&-$%#,$--0&$%&$+P-#&!+#&/^3#+(
#,(6)%&#:(d-&/,GeUJ(,)#$1&

• ^N_&6+%#,;9,&S,$U#,&[#=%a&P+##&$%&B39]&8,$U&%;7;$&\9,U$,8&!8-$F#$%(d)$4GAUJ(,)#$1&
• ^B_&E9=%#,;9,&S,$U#,&[#=%a&P+##&$%&B39]&F.="&%;7;$&F9=%#,;9,-0&!5#"4F#$%(d)$4GHUJ(,)#$1&
• ^23_&W$C":$+&[#=%&!6-$)(*)/*&,&B)(8-$(AUJ<$)6-B)*(2#6*,$&/3(*,$)/3,21X(U;%"&P+##&$%&2)9]&9+#&"$+8&

:9/#=&\#:.,&7$CP]&9%"#,&"$+8&:9/#=&\;7;$&\9,U$,8&!8-$F#$%(d)$4GAUJ(,)#$1&
• ^22_&6F-#0&!9:F,#==;9+&[#=%a&U;%"&F%&F,9+#&$+8&P+##&\-#A#8&%9&B33]&$FF-0&89U+U$,8&F,#==.,#&

$+8&,9%$%#&$+P-#&!":&"4^:-"4&/3G6)/&*"9*(,)#$1(
340*34/0(?7&\,9:&6'T'&%9&:#8;$-&:#+;=C.=((!%&*"$)+#/".(V="61(

^2_ ^D_ ^)_ ^5_ ^?_

^N_ ^B_ ^23_ &
&
"=C$/A=1%=$"="% % % /$FC!%=$"="% % % @>"#FE>C%=$"="%
@*))(/)9$-( ( ( ( ( @*))(/)9$-( ( ( ( @*))(/)9$-&
& &
h#:39*(*,$#&/X(eUJ(,)#$'(6)%&#:(6)/&*"9*(
h#$9*(*,$#&/X(JUJ(,)#$'(:#,)$#:(6)/&*"9*(
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&

B"S%$3*4,.*+,-.%R%>.a6(%2%=-(0%
&
7/"&$#=7!/%

• I98.-#=]&'U#--;+V]&!$--.=#=]&!9,+=]&i-C#,=&
• T+\-$::$%;9+]&C9-9,&1C9-9,&9/#,&2=%&K!E4&
• !$-C$+#$-&/$-V.=&1"##-&9.%4&9,&C$-C$+#$-&/$,.=&1"##-&;+4&

&
&>E&>=7!/%

• 6+%#,;9,&$=F#C%&9\&$+P-#&X9;+%a&+9%#&79VV;+#==]&=U#--;+V]&%#+8#,+#==&1$,%",;%;=]&-;V$:#+%&;+X.,0]&
;+\#C%;9+4&

• 6C";--#=&[#+89+a&+98.-#=]&%#+8#,+#==&
• <##-a&F9=%#,;9,]&;+\#,;9,&C$-C$+#.=&
• E-$+%$,&\$=C;;%;=a&"##-(=%,;P#&
• K#8;$-&Q&W$%#,$-&:$--#9-.=&1b%%$U$&$+P-#&,.-#a&$+P-#&\,$C%.,#&U;%"&;+$7;-;%0&%9&U$-P&$\%#,&J&

=%#F=]&F$;+&9/#,&F9=%#,;9,&:$--#9-.=(#=F`&:#8;$-4&
• K#%$%$,=9F"$-$+V#$-&n9;+%=a&C9:F,#==&%"#&\9,#\99%&1F$;+Y%#+8#,+#==f:#%$%$,=$-V;$]&V9.%]&

$,%",;%;=4&
• K#%$%$,=$-&"#$8=a&'e.##Z#&9/#,&:#%$%$,=$-&"#$8]&$+8&7#%U##+&=F$C#=&9+&F-$+%$,&=.,\$C#&

1%#+8#,+#==&9/#,&D]&J&:#%$%$,=$-&"#$8=&f&K9%9+k=&+#.,9:$4&
&
C>/A$%!?%B!=7!/%Q%>/SE$%

• ^2_&E-$+%$,&M-#A;9+a&F9;+%&\99%&%9U$,8&\-99,&1%;7;9%$-$,&n9;+%4a&1V$=%,9C+#.:;.=]&=9-#.=]&F-$+%$,;=]&
%;7;$-;=&F9=%#,;9,4&

• ^>_&@A%#+=;9+YS9,=;\-#A;9+a&F9;+%&\99%&%9U$,8&C#;-;+V&1%;7;9%$-$,&X9;+%4a&1%;7;$-;=&$+%#,;9,]&
#A%#+=9,&8;V;%9,.:&-9+V.=]&#A%#+=9,&"$--.C;=&-9+V.=4&

• ^D_&T+/#,=;9+&1%$-9C$-C$+#$-&X9;+%4a&7#+8&"##-&;+U$,8&1%;7;$-;=&F9=%#,;9,]&%;7;$-;=&$+%#,;9,4&
• ^J_&@/#,=;9+&1%$-9C$-C$+#$-&X9+%4a&7#+8&"##-&9.%U$,8&1\;7.-$,;=&-9+V.=]&\;7.-$,;=&7,#/;=4&

&
C>/A$%!?%B!=7!/%R%B$=>=>C">EO&1>E>/A$"%

• ^2_&T+/#,%&%9#=&1%,$+=/#,=#&%$,=$-&X9;+%4a&=%$7;-;Z#&"##-&&
• ^>_&@/#,%&[9#=&1%,$+=/#,=#&%$,=$-&X9;+%4a&=%$7;-;Z#&"##-&
• ^D_&M-#A&[9#=&1K[E&X9;+%4&
• ^J_&@A%#+8&%9#=&1K[E&X9;+%4&

&
"&$#7>E%=$"="%

• K#$=.,;+V&W#V&W#+V%"a&:#$=.,#&\,9:&6'T'&%9&:#8;$-&:$--#9-.=&(!%&*"$)+#/".(V="61&
• T+%#V,;%0&9\&6C";--#=&[#+89+a&F$-F$%#&V$=%.C+#:;.=&:.=C-#&$+8&6C";--#=&%#+89+`&d;%"&F%&F,9/#&

=e.##Z#&C$-\&$+8&U$%C"&\9,&+9,:$-&F-$+%$,&\-#A;9+&1-$CP&9\&\-#A;9+f%9,+&6C";--#=4&
&
"=C$/A=1%=$"="%
@*))(/)9$-&
&
/$FC!%=$"="%
@*))(/)9$-&
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%

?(4*6(%C()'-:;5+,8(%1,0+-'JR%B@&%"5'((.%
&
B$/"=CF>E%!DDDII==R1*

• K#+$,C"a&9CC.,=&7#%U##+&B(25]&C$+&%$P#&2&0#$,&7#\9,#&,#V.-$,&
• K#+=%,.$-&C0C-#a&+9,:$--0&>J(D>&8$0=]&-$=%;+V&D(?&8$0=]&"9U&"#$/0&!6)#*9$)(&/(,#6+-/*^+#%*1'(

C9-9,]&C-9%=]&-$=%&:#+=%,.$-&F#,;98&
• K#+9F$.=#a&9CC.,=&7#%U##+&JN())]&/$=9:9%9,&=0:F%9:=&!2-,(8:#*2)*'(6--%("2#/3)%'(*F)#,&/3'(

*:))+&/3(+$-5:)6*1'(<;,%.;=:]&G$V;+$-&8,0+#==Y80=F$,#.+;$&
• 6:#+9,,"#$a&F,;:$,0&!8#&:9$)(,-(&/&,&#,)1'(=#C9+8$,0&!6)/-+#9*)'(+$)3/#/".^:#",#,&-/'(%)"$)#*)%(

EeY'(*,$)**'(?HA1&
• 67+9,:$-&i%#,;+#&O-##8;+Va&F9=%C9;%$-&!")$B&"#:(UA'(+-:.+*1'(:#+9,,"$V;$&!&/"$)#*)%(8:-F1'(

F9-0:#+9,,"#$(!:)**(,2)/()B)$.(g=(%#.*1'(9-;V9:#+9,,"#$(!&/8$)D9)/,1'(:#%$,,"$V;$&!5:))%&/3(
5),F))/(+)$&-%*1(

• E9=%(:#+9F$.=$-a&7-##8;+V&\9,&5:9+%"=&$\%#,&C#==$%;9+&9\&:#+=%,.$%;9+&
• EK'a&2`&'0:F%9:=&)&8$0=&7#\9,#&:#+=#=&\9,&D&C9+=#C.%;/#&C0C-#=&>`&!#==$%;9+&U;%"&;+&J&8$0=&9\&

:#+=#=&9+=#%&D`&T+%#,\#,#=&U;%"&$C%;/;%;#=&9\&8$;-0&-;/;+V&
• S0=:#+9,,"#$a&E,;:$,0&!$):&)B)%(F&,2(#%B&:1'('#C9+8$,0&!#%)/-6.-*&*^)/%-6),$&-*&*'(+-:.+*'(HYL1(

(
@FE@!@>A7/>E%"GB&=!B"%

• G$V;+$-&8;=C"$,V#&!"-:-$'(-%-$'("-/*&*,)/".1&
• T%C"0&
• '9,#&
• O.:F=&

&
&C$A/>/#G%

• *,$/;8$]&[#,:]&E,#:$%.,#]&679,%;9+]&W;/;+V&
• !9+%,$C#F%;9+&

&
DC$>"=%

• W.:F=]&F$;+a&8;:F-;+V]&=U#--;+V]&F.CP#,;+V]&=%$V#&8.,;+V&:#+=%,.$-&C0C-#&
• S;=C"$,V#a&C9-9,]&.+;-$%#,$-Y7;-$%#,$-]&7-9980]&:;-P0&
• O'@a&U"#+]&"9U&9\%#+&
• O,#$=%\##8;+V&
• !$+C#,a&M$:;-0&";=%9,0&9\&7,#$=%Y9/$,;$+&!6]&$V#&t&8;$V+9=;=&

%
"#C$$/7/A%

• K$::9V,$:&$%&)3&
• E$F&=:#$,&
• <EG&G$CC;+#&
• !-;+;C$-&O,#$=%&@A$:&
• '#-\&O,#$=%&@A$:&
• '[S&[#=%;+V&!$-9,&/)(F&,2(+#+(9/%)$(gC1&

&
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%
?(4*6(%>.+(.*+*6%R%L7##$"%
%
A=&>E%
%
L!B$"=7#%@7!E$/#$%
&
7BBF/7Z>=7!/"%

• E+#.:9Y:#+;+V9C9CC$-Y<#F&O&$,#&=$\#&;+&F,#V+$+C0&
&
#!/#$C/"O>==7=FL$"%

• E-$++#8g&d$+%#8g&679,%;9+g&M#$,=g&
&
#FCC$/=%"=>=$%!?%1$>E=1%

• I.%,;%;9+&!T>>("#:-$&)*'(;<=>3(+$-,)&/'(=;63(&$-/'(g;>63(U#gn'(C>><P>>63(8-:&"(#"&%1(
• ':9P;+V]&6-C9"9-]&S,.V=]&K#8=]&&
• d9,P&"$Z$,8=Y#AF9=.,#=&
• E,#+$%$-&/;%$:;+(!6#,)$/#:1'(&
• OKT&!F)&32,'(2)&32,(7(#B3(3#&/(7(gP:5*1'(@A#,C;=#&!6-%)$#,)(T>(6&/(Tt^F41&

&
$"=7B>=$L%L>=$%!?%L$E7@$CG%

• W$=%&:#+=%,.$-&F#,;98&
• @SSfWKE&j&?&8$0=&j&?&:9+%"=&!#**96)*(gP<T>(%#.(".":)1&
• '%;--&+##8&.-%,$=9.+8&

&
"GB&=!B"%

• 67=#+C#&9\&:#+=#=&
• O,#$=%&M.--+#==&
• I$.=#$&Q&G9:;%;+V&
• M$%;V.#&
• i,;+$,0&M,#e.#+C0&

&
&>"=%!D%13%

• *E[6W&
• E,97-#:=&8.,;+V&F,#V+$+C0%
• O;,%"&";=%9,0a&C(=#C%;9+]&/$V;+$-]&7;,%"&U#;V"%=]&%#,:]&'*6YW*6]&F9=%(F$,%.:&8#F,#==;9+%
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%

B*6(%C()'-:;5+,8(%1,0+-'J%%
%

D!H$E%
• <$7;%=a&=;Z#]&="$F#&!+)/"&:1'(8;$,,"#$]&C9+=%;F$%;9+&
• O-998a&K#-#+$(!"-88))(3$-9/%*1'("#:$%9C"#Z;$(!$)%1'(7,;V"%&,#8&7-998&F#,&,#C%.:&
• E$;+YT%C";+V&U;%"&8#\;C$%;9+a&F,9C%;%;=]&$+$-&U$,%=]&$+$-&\;==.,#=&
• S;=C"$,V#&\,9:&$+.=a&:.C9F.,.-#+%&

&

&C!"=C>=$%
• S;\\;C.-%0&"9-8;+V&7$CP&=%,#$:&
• d#$P&\-9U&
• M,#e.#+C0&!)*+(v(/&32,1&
• E$;+Y7.,+;+V&U;%"&.,;+$%;9+&
• O-998&
• E$;+&U;%"&#X$C.-$%;9+&
• E$;+&;+&7$CP]&%";V"=]&";F&

&

&$/7"%
• S;=C"$,V#a&=%$;+&.+8#,U#$,]&C9-9,]&C9+=;=%#+C0]&=0=%#:;C&=0:F%9:=&!8)B)$'("2&::*'($#*21&
• i,;+$,0&\,#e.#+C0a&E$;+&U;%"&.,;+$%;9+]&\,#e.#+C0]&.,V#+C0&

&

"#C!=FB%
• '9,#=&
• E$;+&
• 'U#--;+VY+98.-#=&
• '#-\(@A$:&

%
"(3;*6%1(*6+<%
&

C$"&!/"$%
• '$%;=\$C%;9+&
• S#=;,#Y;+%#,#=%&
• 6,9.=$-a&-.7,;C$%#Y#,#C%;9+&
• b,V$+;=:a&F,#:$%.,#&#X$C.-$%;9+&!/-(-$3#*6(F&,2()d#"9:#,&-/(&*(9*9#::.(+*."2-3)/&"1(
• S0=F$,#.+;$(!H#&/(F&,2(&/,)$"-9$*)1X(/$V;+;=:.=]&:#+9F$.=#&!%)"$)#*)%(:95$&"#,&-/(8$-6(:#"4(-8(

)*,$-3)/1&
&

&C$?$C$/#$%
• 6,#&09.&;+/9-/#8Y=#A.$--0&$C%;/#&
• d;%"&$&:$-#&9,&\#:$-#&
• E,#\#,#+C#&!"9$$)/,(r(+$)*)/,1(

&

17"=!CG%2%"=L0%
• 6+$-a&V;/#Y,#C#;/#]&$+$-&U$,%=Y\;==.,#=&
• b,$-a&%",9$%Y:9.%"&
• I.:7#,&9\&=#A.$-&C9+%$C%=&;+&-$=%&:9+%"&
• !9+C#,+=&$79.%&'[S=&
• EK<A&9\&G#+#,#$-&8;=#$=#&
• <TGa&D(5&:9+%"=&%9&=#,9C9+/#,%&
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%

?(4*6(%D'(*0+%$3*4,.*+,-.%
@A*4(+,X(?#B)(.-9(/-,&")%(#/.,2&/3m((

(L-(.-9(+)$8-$6(6-/,2(EIb((((
@E)*,(%-/)(;<k(%#.*(#8,)$(6)/*)*(!%)"$)#*)%()*,$-3)/G%)"$)#*)%(,)/%)$/)**(r(/-%9:)*1(
&

7/"&$#=7!/%
@I&,,&/3(
@K#//)$(I,#3&/3X(QI,=R(+$)+95)$,#:(QI,gR(5$)#*,(59%(QI,TR(E$)#*,():)B#,)*(QI,CR(#$)-:#(#/%(/&++:)(8-$6(*)"-/%#$.(
6-9/,(QI,;R(e#,9$)(5$)#*,(<(#$)-:#(8:#,,)/*'(-/:.(/&++:)():)B#,)%(

• @/$-.$%#a&
o 'P;+&C"$+V#=a&!9-9,&!$)%G&/8)",&-/'(&/8:#66#,-$.("#$"&/-6#1'(=0::#%,0]&%";CP#+;+V&
o !9+%9.,a&,#%,$C%;9+]&8;:F-;+V]&:$==#=]&\-$%%#+;+V&
o I;FF-#a&=;Z#]&="$F#]&8;,#C%;9+&!-++-*&,)GEUA1'(.-C#,=]&#CZ#:$]&,$="]&8;=C"$,V#&!H#3),`*1'(

;+/#,%#8&+;FF-#&;=&+9,:$-&
• 6,:=&$%&';8#a&&&
• 6,:=&9/#,&<#$8a&8;:F-;+V]&,#%,$C%;9+]&&
• <$+8=&9+&<;Fa&C9+%,$C%=&F#C%9,$-&:.=C-#=`&S;:F-;+V&9,&,#%,$C%;9+&
• W#$+;+V&MU8a&V998&\9,&-$,V#&F#+8.-9.=&7,#$=%=]&7,;+V=&9.%&=0::#%,0]&+;FF-#&,#%,$C%;9+fO!6&
• 6A;--$a&,$="&!%)-%-$#/,1'(F;V:#+%#8&!A"-/,2-*&*(/&3$#/*G6#:&3/#/".1'(;+\#C%;9+]&.-C#,$%;9+&
• K$=%#C%9:0a&;+=F#C%&=C$,&\9,&C9-9,&C"$+V#=]&;+\-$::$%;9+`&T+=F#C%&$A;--$&\9,&-0:F"#8#:$`&

T+=F#C%&7,#$=%&\9,&:$==#=]&+98.-$,;%0`&
&

&>E&>=7!/% %
E$)#*,(7(I9+&/)(
@T(6&/9,)*(+)$(5$)#*,'(5)*,(%-/)(F&,2(5$)#*,(,&**9)(8:#,,)/)%'(B)$,&"#:(*,$&+(+#,,)$/'("-/")/,$&"("&$":)*(
@T(+$)**9$)*X(:&32,'(6)%&96'(%))+(

• E$-F$%#&7,#$=%&U;%"&\;+V#,&F$8=&9\&>+8YD,8YJ%"&\;+V#,=]&U;%"&\;+V#,=&=-;V"%-0&\-#A#8]&;+&C9+C#+%,;C&
C;,C-#=`&E$-F$%#&.=;+V&/#,%;C$-&=%,;F&F$%%#,+]&\,9:&F9=%#,;9,&$A;--$,0&-;+#&%9&:;8(=%#,+.:]&\,9:&
C-$/;C-#&%9&;+\,$:$::$,0&-;+#&!E$#:&/)1W(@+=.,#&%"$%&%$;-&9\&'F#+C#&;+&$A;--$&;=&F$-F$%#8`&&

o W$%#,$-&O,#$=%a&F%&=.F;+#]&9+&9FF9=;%#&";F]&"$+8&9+&\9,#"#$8]&="9.-8#,&F,#==#8&$V$;+=%&
7#8`&E$-F$%#&\,9:&$A;--$&%9&7,$-;+#`&'%9F&$%&+;FF-#`&

o K#8;$-&O,#$=%a&F%&=.F;+#]&";F=Y="9.-8#,=&\-$%&$V$;+=%&7#8]&"$+8&$%&+#CP&!):5-F()B)/(F&,2(
*2-9:%)$1W(!9+%;+.#&F$-F$%;+V&%9&:;8=%#,+.:&

o I9%#a&%#+8#,+#==&!+$)6)/*,$9#:1'(+98.-#=(!:-"#,&-/X(D9#%$#/,'(":-"4'("6(8$-6(/&++:)1'(
C9+=;=%#+C0]&=;Z#&!&/("61'(="$F#&!$-9/%'(".*,&"1'(:97;-;%0]&8;:F-;+V&U"#+&:9/#8&

• I;FF-#a&#-$=%;C;%0&!:-**GUA1'(C9:F,#==&$,#9-$&U;%"&;+8#A&\;+V#,&%9&C"#CP&\9,&8;=C"$,V#&!"-:-$'(
"-/*&*,)/".'(D9#/,&,.'(5:--%GH#3),`*<LUYI<+#+&::-6#'(":)#$^*)$-9*^3$))/^5:#"4G/-$6#:1&

A0&::#(7(I&,,&/3(
@\*)(MK(2#/%(8-$(JK(#0&::#(#/%(B&*#(B)$*#(
@U9+(8&/3)$*(,-3),2)$(

• W0:F"&I98#=a&C#+%,$-&-0:F"&+98#=&!2&32(&/(#0&::#1'(F#C%9,$-&-0:F"&+98#=&!#/,)$&-$(#0&::#$.(8-:%1'(
-$%#,$-&-0:F"&+98#=&!296)$9*1'(=.7=C$F.-$,&-0:F"&+98#=&!+-*,)$&-$(#0&::#$.(8-:%1'(=.F,$C-$/;C.-$,&
-0:F"&+98#=]&;+\,$C-$/;C.-$,&-0:F"&+98#=&

o S(="6()/:#$3)G&/8)",&-/(8$-6(2#/%^#$6'(&669/&]#,&-/'(:.6+2#%)/-+#,2.'(6#:&3/#/".(
• K$=%#C%9:0&'C$,a&F$-F$%#&=C$,]&F$0&=F#C;$-&$%%#+%;9+&%9&.FF#,&9.%#,&e.$8,$+%&$+8&$A;--$(

*&+#.-).+,E)+P#()
• ?)+'!&)48,45)*!38')4!5).+)+!
• 0-&$.)"!C)4'$(37!+'4$&!
• G.!84,.'!,8!5$44,4"!;$'#!#3.*!,.!#$&!
• 0#,;)4"!C)4'$(37!+'4$&)
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?(4*6(%A(.,+*6%$3*4%
@L$#+)X(6&%(#5%-6)/(,-(4/))*'(%)+$)**(%$#+)(5),F))/(4/))*(
@A/,)B)$,)%(9,)$9*(&*(6-*,("-66-/'($),$-B)$,)%'($),$-8:)0)%(
&
$P=$C/>E%
&
TI'E@![TbI&&

• '#A.$-&:$%.,;%0a&^'%2_&F,#$89-#=C#+%&!/-(2#&$GB)::9*1'(^'%>_&W9+V]&=-;V"%-0&F;V:#+%#8]&^'%D_&8$,P]&
C9$,=#]&C.,-0]&^'%J_&!9/#,=&#+%;,#&:#8;$-&F9,%;9+&^'%)_&!9/#,=&%";V"=&

• *#+;%$-=a&K9+=&F.7;=&!&,"2.'($)%(6#"9:-+#+9:)*'(:&")(#,(5#*)(-8(2#&$'($#*21'(W$7;$&:$X9,$Y:;+9,$]&
E#,;.+#.:]&!-;%9,;=]&i,#%",$-&K#$%.=&!"#$9/":)G+$-:#*+)1'(T+%,9;%.=]&&

&
E6WE6[TbI&

• O$,%"9-;+&V-$+8=a&;+8#A&;+&F9=%#,;9,&/$V;+$]&%".:7&9+&-$7;$&:$X9,$&
• K;-P&i,#%",$a&C.-%.,#&8;=C"$,V#&
• E#-/;C&:.=C-#&=%,#+V%"a&>&\;+V#,=&;+&/$V;+$]&F%&=e.##Z#=&!4)3):1'(D&=#C9+8=f\.--&=%,#+V%"]&\;+V#,=&

F.--#8&.F&Q&;+&
&
7/=$C/>E%
&
G6*TI6W&d6WW'&&

• '#F$,$%#&-$7;$&U;%"&:;88-#&Q&;+8#A]&$=P&F%&%9&7#$,&89U+]&+9&7.-V#=(!".*,-"):)^$)",-"):)1&
&
E6E&[@'[&
@?#B)(+#,&)/,(*:&%)(59,,-0(,-()0,)/%(*:&32,:.(-B)$()/%(-8(,#5:)(

• EH@E6H@&'E@!iWiKa&:9;=%#+&=F#C.-.:&Q&\;+V#,=&U;%"&U$,:&U$%#,]&#+-$,V#&;+%,9;%.=&U;%"&
;+8#A&!#++:.&/3(%-F/F#$%(+-*,)$&-$(+$)**9$)1'(C"#CP&-9C$%;9+&9\&C#,/;A&U;%"&;+8#A&$+8&:;88-#&
\;+V#,]&;+=#%&=F#C.-.:&89U+U$,8&!*+)"9:96(#,(#/3:)(-$(+$)**)%(%-F/(#:-/3(+-*,)$&-$(F#::1'(9F#+&
=F#C.-.:]&C.F&C#,/;A&

• TI'E@![&!@HGTua&C9-9,]&F9=;%;9+]&8;=C"$,V#]&\,;$7-#]&+98.-#=]&7-##8;+V&
• E6E&[@'[a&^2_&'[S&=U$7=&7#\9,#&F$F&%#=%&7#C$.=#&7-998&;+%#,\#,#=&!U2:#6.%&#(Q#)$-5&"RG+&/41'(

^>$_&!#,/;C$-&=C,$F#a&-9+V&#+8&;+&9=]&7#&=.,#&%9&V#%&%,$+=\9,:$%;9+&Z9+#&U;%"&=e.$:9C9-.:+$,&
X.+C%;9+&!#:F#.*(5)8-$)()/%-")$B&"#:(5$9*21'(^>7_&@+89C#,/;C$-&7,.="a&;+&9=]&,9--&7#%U##+&\;+V#,&$+8&
%".:7]&^D_&!#,/;C$-&7,99:a&F.%&F-$=%;C&7,.="&%;F&;+%9&9=&

o E#8#,=#+a&-9+V]&%";+(!B&$3&/'(/9::&+#$-9*1&
o *,$/#=a&="9,%Y\$%YF-$%%$F.=&-;P#&!69:,&+#$-9*1&
o '-;8#&=:#$,a&89&+9%&89&E$F&8.,;+V&:#+=#=&7#C$.=#&7-998&;+%#,\#,#=&
o !0%9-9V0a&E$F&C$+&7#&89+#&8.,;+V&:#+=#=&7#C$.=#&HO!=&$,#&\;-%#,#8&

• TI'E@![&G6*TI6W&d6WWa&;+=F#C%&/$V;+$-&U$--&$=&=F#C.-.:&;=&U;%"8,$U+]&,9%$%#&=F#C.-.:`&
I9%#&C9-9,]&8;=C"$,V#&

&
D7B>/F>E%

• W.7,;C$%#&;+8#A&Q&:;88-#&\;+V#,]&F,#==&;+&Q&F9=%#,;9,&9+&F#,;+;#.:&
• E$-F$%#&/$V;+$-&:.C9=$a&+98#&+98.-#=]&%#+8#,+#==]&:$==#=&!$)",-B#3&/#:(6#**(6#.(5)(*,--:'(&,("#/(

5)(&/%)/,)%'(-$(B)$&8&)%(F&,2($)",-B#3&/#:()0#61&
• E$-F$%#&C#,/;Aa&+9%#&F9=;%;9+]&="$F#]&:97;-;%0]&%#+8#,+#==&!HYL1&
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• E$-F$%#&.%#,.=a&F#-/;C&"$+8&;+&F9=%#,;9,&\9,+;A]&$89&"$+8&F,#==#=&89U+]&#-#/$%#&C#,/;A`&b+C#&
.%#,.=&;=&7#%U##+&"$+8=]&:9/#&F#-/;C&"$+8&%9&$+%#,;9,&\9,+;A&%9&F$-F$%#&7980`&&I9%#&="$F#]&=;Z#]&
%#+8#,+#==]&+98.-#=&

• E$-F$%#&b/$,;#=a&$789&"$+8&;+&-9U#,&e.$8,$+%]&F#-/;C&"$+8&;+&-$%#,$-&\9,+;A`&I9%#&=;Z#]&="$F#]&
%#+8#,+#==&!HYL1&

&
C$#=!@>A7/>E%$P>B%

• T+8#A&;+&/$V;+$]&:;88-#&\;+V#,&;+&,#C%.:&!#*+(+,(,-(*,$#&/&/3(%-F/(,-($):#0(*+2&/",)$1W&&
• !#,/;A&;=&\#-%&!H#&/GHYL1&

&
1$C/7>%

• W$7;$&:$X9,$]&.FU$,8&Q&-$%#,$-`&E%&C9.V"=&



OSCE Preparation Notes 

 53 

%

B*6(%A(.,+*6OC(5+*6%$3*4%
&
&$/7"%
TI'E@![TbI&&

• H#%,$C%&F,#F.C#a&+98.-#=]&.-C#,=]&:$==#=]&=:#V:$&!"#/")$*("#/(-""9$(9/%)$(+$)+9")1&
o E";:9=;=&!,&32,(+$)+9")1'(F$,$F";:9=;=&!-/")($),$#",)%("#//-,($),9$/1&

• *-$+8=a&O$-$+;%;=&!&/8:#66#,&-/1'(O$-9+9F9=%";%;=&!3:#/%(n(+)/&*(&/8:#66#,&-/1&
• 'P;+&$%&F#+;=&7$=#a&-;C#&$%&7$=#&9\&"$;,]&#AC9,;$%;9+=]&,$="&
• i,#%",$-&:#$%.=a&"0F9=F$8;$=&!"-/3)/&,#:(B)/,$#:(%&*+:#")6)/,1'(C9:F,#==&.,#%",$&7#%U##+&

%".:7&Q&\;+V#,&!"9:,9$)(%&*"2#$3)1&
E6WE6[TbI&&

• '"$\%&7#%U##+&%".:7&$+8&2=%&\;+V#,`&
• I9%#&;+8.,$%;9+&!B)/,$#:G9$),2$#:(*,$&",9$)(%9)(,-(UA1]&[#+8#,+#==&!"#/(5)(*)"-/%#$.(,-(*,$&",9$)1(

&
"#C!=FB%
TI'E@![TbI&&

• 'P;+a&,$="#=]&#F;8#,:9;8&C0=%=&!-"":9%)%(8-::&":)(F&,2(4)$#,&/(%)5$&*1&
• !9+%9.,a&W.:F=]&/#;+=]&C,0F%9C"9,8;=:&!+--$:.(%)B):-+(*"$-,961(

E6WE6[TbI&&
• [#=%#=a&E$-F$%#&%#=%#=&7#%U##+&%".:7&$+8&\;,=%&>&\;+V#,=&
• @F;8;80:;=a&E$-F$%#&#F;8;80:;=&9+&=.F#,;9,(F9=%#,;9,&=.,\$C#&9\&%#=%#=&!+#&/:)**(/-%9:)GUA'(

,)/%)$()+&%&%.6&*G)+&%&%.6&,&*'(-$"2&,&*'(,-$*&-/'(*,$#/39:#,)%(2)$/&#1&
• 'F#,:$%;C&C9,8a&:9/#&.F&\,9:&#F;8;80:;=&%9&=F#,:$%;C&C9,8`&I9%#&+98.-#=]&=U#--;+V]&/$,;C9C#-#&

!,-$,9-9*(B)&/*'(9*9#::.(-/(:)8,1W(W9C$%#&/$=&8#\#,#+=&U;%";+&=F#,:$%;C&C9,8&
o 'F#,:$%;C&C9,8&C9+%$;+=&/#;+=]&$,%#,0]&-0:F"$%;C]&/$=&8#\#,#+=&

• [,$+=;--.:;+$%;9+&9\&K$==a&,#8&V-9Uf"08,9C#-#]&+9&V-9Uf%.:9,]&%#=%;=]&"#,+;$&
&
C$#=FBO&C!"=>=$%
@I&%):.&/3(-$(:)#/&/3(8-$F#$%(
@J&)(F&,2(59,,-"4*(":-*)(,-()%3)(-/(:)8,(*&%)(F&,2($&32,(:)3(8:)0)%(6-$)(,2)/(:)8,(
TI'E@![TbI&&

• '$C,9C9CC0V#$-a&F;-9+;8$-&C0=%=Y=;+.=&!%$#&/#3)m1'(-.:F=]&+98.-#=&
• E#,;$+$-&$,#$a&$=P&F%&%9&7#$,&89U+]&$+8&;+=F#C%&$+$-&$,#$&\9,&-.:F=]&.-C#,=]&,$="#=]&$+$-&\;==.,#=]&

"#:9,,"9;8=&
E6WE6[TbI&&

• E-$C#&V-9/#8&;+8#A&9/#,&$+.=]&$=P&F%&%9&7#$,&89U+&!F#$/(,2)6(,2).(6#.(8)):(:&4)(+#**&/3(*,--:1'(F.="&
;+8#A&;+%9&$+$-&C$+$-`&I9%#&=F";+C%#,&%9+#]&%#+8#,+#==]&;+8.,$%;9+]&+98.-#=&

• 6+$-&d$--a&H9%$%#&C-9CPU;=#&Q&C9.+%#,C-9CPU;=#&
• W#=;9+a&[9&$CC#==&-#=;9+]&$=P&F%&%9&7#$,&89U+&
• E,9=%$%#a&F$-F$%#&F9=%#,;9,&=.,\$C#&R&-$%#,$-&-97#=]&:#8;$+&=.-C.=&!F#$/(+,'(2)(6#.(8)):(9$3)(,-(

9$&/#,)1W(I9%#&=;Z#]&="$F#]&C9+=;=%#+C0]&+98.-#=`&&
o I9,:$--0&F,9=%$%#&;=&,.77#,0&Q&+9+%#+8#,&

• '#:;+$-&/#=;C-#YE#,;%9+#$-&C$/;%0a&;=&F9==;7-#&#A%#+8&\;+V#,&$79/#&F,9=%$%#&
• H#:9/#&\;+V#,&$+8&%#=%&\#C$-&:$%%#,&\9,&9CC.-%&7-998&

&
%
%
%
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1$C/7>%
@Y/"#$")$#,)%!U#//-,(5)($)%9")%(
@I,$#/39:#,)%!Y*"2)6&"'(/#9*)#^B-6&,&/3'(*9$3)$.(
&
TI'E@![TbI&&

• I9%#&$+0&7.-V;+V]&$=0::#%,0&
• G$-=$/$a&$=P&F$%;#+%&%9&7#$,&89U+&!&/"$)#*)*(#5%-6&/#:(+$)**9$)1'&-99P&\9,&"#,+;$&7.-V#&

&
E6WE6[TbI&&

• T+V.;+$-&"#,+;$a&T+8#A&;+%9&;+V.;+$-&C$+$-&!&/B#3&/#,)(*"$-,961'&\9--9U&=F#,:$%;C&C9,8&%9&;+V.;+$-&
C$+$-&!,$&#/39:#$(*:&,1W&6=P&E%`&%9&7#$,&89U+]&$+8&\##-&\9,&"#,+;$&F.=";+V&$V$;+=%&;+8#A&

o S;,#C%&"#,+;$a&F.="#=&\;+V#,&\9,U$,8]&;+8;,#C%&"#,+;$&C9:#=&89U+&$+8&%$F=&\;+V#,&!6-*,(
"-66-/1(

o T\&;+V.;+$-&"#,+;$&;=&\9.+8]&$=P&F%&%9&-;#&=.F;+#&Q&%,0&%9&,#8.C#&;%&
• M#:9,$-&"#,+;$a&"$+8&9+&$+%#,;9,&%";V"]&$=P&F%&%9&7#$,&89U+`&&
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%

1$$/=%1,0+-'J%
&
1$>L%R%!EL#>C="Y%?*413%
@H$&6#$.(2)#%#"2)X(/-("#9*)(
@I)"-/%#$.(2)#%#"2)X(9/%)$:.&/3("#9*)(

• bI'@[a&'.88#+&!,29/%)$":#+1(/#,=.=&V,$8.$-&
• Wb!6[TbIa&F9;+%&%9&F$;+]&=0::#%,;C&/#,=.=&7;-$%#,$-&!6&3$#&/)^":9*,)$(2)#%#"2)*(#$)(9/&:#,)$#:'(

,)/*&-/(2)#%#"2)*(#$)(,)6+-$#:'(":9*,)$(2)#%#"2)(#$)($),$--$5&,#:1&
• SiH6[TbIa&F#,;98;C]&,#C.,,;+V]&C9+=%$+%&
• !<6H6![@Ha&%",977;+V]&=%$77;+V]&=#/#,#&9+=#%&!*95#$#"/-&%^6)/&/3&,&*1&/#,=.=&V,$8.$-&

U9,=#+;+V&
• 6WW@GT6[TI*Y6**H6G6[TI*Y6!!bKE6IvTI*a&+$.=#$&Q&/9:;%;+V&!6&3$#&/)*'(*95#$#"2/-&%'(

5$#&/(,96-$1'(C9.V";+V]&=+##Z;+V]&F9=;%;9+&9\&"#$8&!&/"$)#*)(+#&/(F&,2(,96-$^*&/9*&,&*1'(
$+$-V#=;/#=Y#,V9%$:;+#Y%,;F%$+&9/#,.=#&

• H6ST6[@'a&&
• [TKTI*a&%;:#&9\&8$0&!F#4)(9+S1'(#F;=98;C&!6&3$#&/)^,)/*&-/<+)#4*(-B)$(2$*1'(F,98,9:#&!)9+2-$&#'(

8--%("$#B&/3'(%&]]&/)**1($.,$&!/)9$-:-3&"(7(B&*&-/'(/965/)**'(F)#4/)**'(+2-,-+2&5&#Q6&3$#&/*R1&
• '@G@HT[va&U9,=%&"#$8$C"#&9\&:0&-;\#&
• M6KTWv&<A&

&
$>C"%R%L$=1%@%

• ST'!<6H*@a&$==9C;$%#8&U;%"&#$,$C"#Y%,$.:$]&F#,\9,$%#8&#$,8,.:&=#C9+8$,0&%9&9%;%;=&:#8;$&
• @6H6!<@a&$==9C;$%#8&\#/#,]&=9,#&%",9$%]&C9.V"`&E$;+f9%;%;=&#A%#,+$]&.FF#,&,#=F&'Af9%;%;=&

;+%#,+$&
• [TIIT[T'&!$&/3&/3(F&,2-9,(*,&69:9*1X&6==9C;$%#8&U;%"&/#,%;V9fK#+#;,#=k]&;+C,#$=#=&U;%"&$V#]&

F9FF;+Vf[Kn]&/$=C.-$,&\,9:&+#CP&
• <@6HTI*&Wb''a&i+;-$%#,$-&/#,=.=&7;-$%#,$-]&=.88#+&/#,=.=&V,$8.$-]&$==9C;$%#8&/#,%;V9Y#$,$C"#=&

o I)/*-$&/)9$#:X((&//)$()#$'("-"2:)#$'(5$#&/(!%&88&"9:,.(9/%)$*,#/%&/3(*+))"2(7(6965:&/3'(F-$*)(&/(
/-&*.(+:#")*1(

o U-/%9",&B)X(b0,)$/#:()#$'(6&%%:)()#$(!/-&*.(+:#")*(2):+'(cIAYL*'(#6&/-3:."-*&%)*'(#*+&$&/'(D9&/&/)1(
• G@H[T*ba&,99:&=F;++;+VY,9%$%;+V&!UchYYY'(J#5.$&/,2'(")/,$#:(:)*&-/*1&

&
$G$"%R%@DEQ"=L%

• GT'TbIY*W6''@'a&"0F#,9F;$&!8#$*&32,)%1'&:09F;$&!/)#$*&32,)%1'&F,#=709F;$&!+--$(#""-66-%#,&-/(
F&,2(/)#$(*&32,(7(#3)($):#,)%1(

• OWiHH@SYWb''&bM&GT'TbIa&=.88#+&/#,=.=&V,$8.$-]&.+;-$%#,$-&/#,=.=&7;-$%#,$-&
o I9%%)/(9/&:#,)$#:(+#&/:)**(!($),&/#(
o I9%%)/(9/&:#,)$#:(+#&/89:(!("-$/)#(
o a$#%9#:(5&:#,)$#:(!("#,#$#",*'(6#"9:#$(%)3)/)$#,&-/(
o I9%%)/(5&:#,)$#:(!(,-0&"&,.(-8(%$93'("2)6&"#:(-$(+2.*&"#:(&$$&,#,&-/((

• Wb!6[TbI&bM&Wb''a&C#+%,$-(!"#,#$#",*'(6#"9:#$(%)3)/)$#,&-/1'&F#,;F"#,$-&!-+)/<#/3:)(3:#9"-6#1'&
9+#(=;8#8Ye.$8,$+%=&

• 'E@!L'YWT*<['a&/;%,#9.=&\-9$%#,=]&\;A#8&=F#CP=(!:)*&-/(&/($),&/#(-$(+#,2F#.1'&\-$=";+V&-;V"%=&
!%),#"2)%(B&,$)-9*(8$-6($),&/#1&

• [@6HTI*YSHvI@''a&F$;+Y,#8+#==&
• STEWbEWT6a&"9,;Z9+%$-&!UcYYY'(UchY1'&/#,%;C$-&!UcYYY'(UcYh1'&F#,=;=%=&U;%"&9+#&#0#&C-9=#&

!"-$/)#^:)/*1&
o L&+:-:&#(&*("#9*)%(5.(F)#4(bZe'(5$#&/*,)6(:)*&-/'(")$)5)::#$(:)*&-/(

%
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B!F=1O=1C!>=O/$#S%R%DE=1""%
• OW@@STI*&MHbK&*iK'a&C9::9+&U;%"&V;+V;/;%;=]&$=P&$79.%&%#+8#+C0&%9&7,.;=#Y7-##8&

#-=#U"#,#&!,2$-65-".,-+)/&#1&
• WvKE<&IbS@'a&=U9--#+&V-$+8=g&6==9C;$%#8&U;%"&F"$,0+V;%;=&9,&$C.%#&;+\#C%;9+&
• [<vHbTSa&6=P&$79.%&%#:F&;+%9-#,$+C#]&=U#$%;+V]&$FF#%;%#]&#+#,V0]&F$-F$%;9+&
• <b6H'@I@''a&-$,0+A(!:#$./3)#:(/)$B)*1'&9/#,.=#&9\&/9;C#Y$--#,V;#=]&=:9P;+VfC",9+;C&
• 'bH@&[<Hb6[a&9\%#+&$==9C;$%#8&U;%"&iHT&

o I,)+X(#**-"&#,)%(8)B)$'()09%#,)'(:.6+2#%)/-+#,2.'(#5*)/")(-8("-932(
• 'bH@&[bI*i@a&=0=%#:;C&C$.=#&!/9,$&,&-/#:(%)8&"&)/".1&/#,=.=&-9C$-&C$.=#&!#6+,2-9*(9:")$*1((

&
/!"$%

• H<TIbHH<@6&Q&!bI*@'[TbIa&9+#&=;8#8&!%)B&#,)%(*)+,96^8-$)&3/(5-%.1&/#,=.=&7;-$%#,$-&!B&$#:'(
#::)$3&"($2&/&,&*'(%$93*<EUH'(bKZ?1W&T%C";+#==&;=&$==9C;$%#8&U;%"&$--#,V;#=`&6=P&$79.%&$==9C;$%#8&
=+##Z;+V]&U$%#,0&#0#=]&=9,#&%",9$%`&@+/;,9+:#+%g&

o E#",)$&#:(*&/9*&,&*X(*9*+)",)%(#8,)$(\MY(!8)B)$'(2)#%#"2)'(*&/9*(,)/%)$/)**'(6#0&::#$.(,--,2#"2)1(
• @ET'[6uT'&!/-*)(5:))%1X&$=P&$79.%&,#C.,,#+%&+9=#&7-##8=g&6=P&$79.%&%#+8#+C0&%9&7,.;=#Y7-##8&

#-=#U"#,#&!,2$-65-".,-+)/&#1&
&
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%

1$$/=%$3*4,.*+,-.%
&
1$>L%
7/"&$#=7!/%

• <$;,a&e.$+%;%0]&8;=%,;7.%;9+&
• 'C$-Fa&F=9,;$=;=]&F;-$,&C0=%=&!*-8,(:96+*1&
• M$C#a&=0::#%,0&!+#:*.'(*,$-4)1'&;+/9-.+%$,0&:9/#:#+%=&!,&"*'(,$)6-$*1'&#8#:$]&:$==#=&
• 'P;+a&C9-9,]&%#A%.,#]&-#=;9+]&"$;,&!2&$,9&*61&

&>E&>=7!/%
• 'P.--a&8#\9,:;%;#=]&=.%.,#&$7+9,:$-;%;#=]&E$V#%k=&!&/"$)#*)%(*49::(*&])1'&+98.-#=]&:$==#=&
• <$;,a&%#A%.,#&!2.+)$,2.$-&%G8&/)(2#&$'(2.+-,2.$-&%G"-#$*)(2#&$1(

&
/$#S%
7/"&$#=7!/%

• K$==#=a&/;=;7-#&#+-$,V#8&=$-;/$,0&V-$+8=Y-0:F"&+98#=&
• 'U#--;+V&
• b7=#,/#&\,9:&\9,&#A9F%"$-:9=#&\,9:&$79/#&F%&!+$-,$9*&-/(-8().):&%*<+$-+,-*&*1&
• b7=#,/#&;\&F%k=&C-9%";+V&$,#&$FF,9F,;$%#&\9,&U#$%"#,&

&>E&>=7!/%
• -0:F"&+98#=a&U;%"&F$8=&9\&;+8#A&Q&:;88-#&\;+V#,=&.=#&V#+%-#&,9%$,0&:9%;9+&!/-%)*()#*&:.(6-B)%1&

o E9=%#,;9,&$.,;C.-$,]&F,#$.,;C.-$,]&%9+=;--$,]&=.7:$+;8;7.-$,]&=.7:#+%$-]&=.F#,\;C;$-&
C#,/;C$-&C"$;+]&8##F&C#,/;C$-&C"$;+&!9/%)$(IUe1'&F9=%#,;9,&C#,/;C$-&C"$;+]&=.F,$C-$/;C.-$,]&
9CC;F;%$-&

o I9%#a&=;Z#]&="$F#]&:97;-;%0]&C9+=;=%#+C0&
o I2-,,.(/-%)*G/-$6#:'(/-/6-5&:)^/-/,)/%)$G6#:&3/#/,'(,)/%)$^6-5&:)G&/8:#6)%(

• [,$C"#$&S#/;$%;9+a&\;+V#,=&7#=;8#&%,$C"#$]&C9:F$,#&8;=%$+C#&%9&'!K&9+&79%"&=;8#=&&
• ["0,9;8&V-$+8a&&

o T+=F#C%;9+a&%;F&F%&"#$8&7$CP]&$+8&.=;+V&%$+V#+%;$-&-;V"%;+V&8;,#C%#8&89U+U$,8&\,9:&C";+]&
;+=F#C%&%"0,9;8&U";-#&8,;+P;+V&U$%#,&$+8&=U$--9U;+V&!3:#/%($&*)*(r(8#::*1&

o E$-F$%;9+a&U";-#&=%$+8;+V&7#";+8&F%]&\;+8&+9%C"#8&%"0,9;8&C$,%;-$V#]&\;+8&C,;C9;8&C$,%;-$V#&
7#-9U]&-9C$%#8&%"0,9;8&;=%":.=`&6=P&F%&%9&=U$--9U&U$%#,&!8)):(8-$(,2.$-&%(6-B&/3(9+(#/%(
%-F/1W&S;=F-$C#&%,$C"#$&%9&\##-&-97#`&

! I9%#a&=;Z#]&="$F#]&C9+=;=%#+C0]&+98.-#=]&%#+8#,+#==&
! T\&#+-$,V#8a&-;=%#+&9/#,&-$%#,$-&-97#=&\9,&7,.;%&

• !$,9%;8&$,%#,;#=&Q&n.V.-$,&G#;+a&F$-F$%#&C$,9%;8&$,%#,;#=]&$.=C.-%$%#&\9,&7,.;%=]&%$P#&nGE&
C>/A$%!?%B!=7!/%@I))(eIu(b0#6&/#,&-/(!I+&/)1%
%
B!F=1%
7/"&$#=7!/%2%&>E&>=7!/%

• W;F=a&C9-9,]&:9;=%.,#]&-.:F=]&.-C#,=&
• b,$-&K.C9=$a&.=#&%9+V.#&7-$8#&Q&-;V"%&R&C9-9,]&.-C#,=]&U";%#&F$%C"#=]&U$/0&U";%#&-;+V#&8#/#-9F&

U"#,#&%##%"&:##%]&+98.-#=&
• S.C%$-&bF#+;+V=a&'%#+=9+=&8.C%&!+#$-,&%(3:#/%(7(59""#:(69"-*#(5.(g/%(6-:#$1'(d"$,%9+k=&8.C%&

!*956#/%&59:#$(7(5#*)(-8(,-/39)1&
• *.:=a&F;+P&!6#.(2#B)(5$-F/(+#,"2)*1'($F%"9.=&.-C#,]&V;+V;/;%;=&!*F-::)/(&/,)$%)/,#:(+#+&::#)(n(

5:))%&/31(
• [##%"a&C$/;%;#=]&F-$e.#`&E$-F$%#&%##%"&\9,&-99=#+#==&
• H99\&9\&:9.%"a&C9-9,]&$,C";%#C%&

OSCE Preparation Notes 

 58 

• [9+V.#a&=%;CP&9.,&%9+V.#&!UctYY<2.+-3:-**#:1W(T+=F#C%&.+8#,=.,\$C#&.=;+V&V$.Z#&!"#/")$(6-*,(-8,)/(
%)B):-+*(9/%)$/)#,2^*&%)*<*6-4&/3n%$&/4&/3n;>1W&E$-F$%#&%9+V.#&\9,&;+8.C%;9+&!2#$%/)**1W(&

• E"$,0+Aa&$=P&F%&%9&=$0&q$"r&!Uct<h#39*1'(-99P&\9,&=0::#%,;C&,;=#&9\&=9\%&F$-$%#&!F&,2(Uct(+#$#:.*&*(
9B9:#(%)B&#,)*1W(T+=F#C%&$+%#,;9,&Q&F9=%#,;9,&F;--$,=]&./.-$]&%9+=;-=&

C>/A$%!?%B!=7!/%@I))(eIu(b0#6&/#,&-/(!Kei(d-&/,1%
&
/!"$%
7/"&$#=7!/%

• I9=%,;-=a&$FF-0&V#+%-#&F,#==.,#&%9&%;F&9\&+9=#`&I9%#&$=0::#%,0]&8#\9,:;%;#=`&&
• I$=$-&b7=%,.C%;9+a&"$/#&F%&9CC-.8#&9+#&$-$&+$=;&$+8&7-9U&9.%&%",9.V"&+9=#&
• b%9=C9F#a&%;-%&F%k=&"#$8&7$CP]&.=#&-$,V#,&=F#C.-.:]&;+=#%&;+%9&+9=%,;-&$/9;8;+V&=#F%.:`&T8#+%;\0&

=#F%.:]&+$=$-&:.C9=$(!"-:-$'(5:))%&/3'()09%#,)1'(:;88-#&%.,7;+$%#]&;+\#,;9,&%.,7;+$%#`&I9%#&
8#/;$%#8]&;+\-$::$%;9+]&F#,\9,$%;9+&

o \:")$*^+-:.+*(8$-6("-"#&/(#$)(9*9#::.(-/(6&%%:)(,9$5&/#,)*(
• [,$+=;--.:;+$%;9+&9\&=;+.=#=a&M,9+%$-&!:&32,(9+(9/%)$().)5$-F1'(:$A;--$,0&!:&32,(%-F/(5):-F().)'(:--4(

,2$-932(6-9,2(#,(2#$%(+#:#,)(8-$(3:-F1&
o A5*)/")(-8(3:-F(G(69"-9*(&/(*&/9*(

&>E&>=7!/%
• ';+.=#=a&E$-F$%#&=;+.=#=&\9,&%#+8#,+#==&R&M,9+%$-&!9/%)$(5-/.(5$-F1'(:$A;--$,0&

o H#&/(n(8)B)$(n(%&*"2#$3)(G(#"9,)(*&/9*&,&*(
&
$>C"%
7/"&$#=7!/%

• 6.,;C-#a&8#\9,:;%;#=]&-.:F=]&-#=;9+=&
• @A%#,+$-&@$,&!$+$-a&.=;+V&9%9=C9F#&U;%"&-$,V#=%&=F#C.-.:]&F.%&"$+8&9+&\$C#&%9&=.FF9,%]&F.--&

$.,;C-#&9.%&$+8&F9=%#,;9,&%9&=%,$;V"%#+&C$+$-]&;+=#,%&9%9=C9F#`&T+=F#C%&\9,&8;=C"$,V#]&=U#--;+V]&
C#,.:#+]&#A9%9=#=&!/-/<,)/%)$(/-%9:)*(&/()#$("#/#:1&

• @$,8,.:a&T8#+%;\0&"$+8-#&9\&:$--#.=]&="9,%&F,9C#==&9\&:$--#.=]&F$,=&\-$CC;8$]&C9+#&9\&-;V"%`&I9%#&
C9-9,]&8;=C"$,V#]&7.-V;+V]&&

o Z,&,&*()0,)$/#G*F-::)/'(6-&*,'(+#:)'(,)/%)$(
o Z,&,&*(6)%&#G$)%'(59:3&/3(
o I)$-9*()889*&-/X(#65)$'(59:3&/3(

&>E&>=7!/%
• W0:F"&+98#=a&F,#&Q&F9=%&$.,;C.-$,&
• [.V&[#=%a&F.--&$.,;C-#&9,&F.="&9+&%,$V.=&!+#&/G-,&,&*()0,)$/#1&
• O#";+8&#$,&!,)/%)$/)**G-,&,&*(6)%&#1&

>FL7=!CG%>#F7=G%
• d";=F#,#8&G9;C#&[#=%&!%),)$6&/)*(2)#$&/3(:-**1X(9CC-.8#&9+#&#$,&!6-B)(8&/3)$($#+&%:.1'(#A"$-#&\.--0]&

U";=F#,&q+;+#(\9.,r`&&
o U-/%9",&B)X()0,)$/#:^6&%%:)()#$(!")$96)/'(-,&,&*(6)%&#1(
o I)/*-$&/)$#:X("-"2:)#'(UchYYY(!#3)'(e)/&)$)`*1(

• d#77#,&W$%#,$-;Z$%;9+&!-/:.(&8(2)#$&/3(:-**1X(F-$C#&/;7,$%;+V&)2><Z&%.+;+V&\9,P&!296#/(*+))"2(T>><
T>>>?]1(9+&"#$8]&$=P&U"#,#&F%&"#$,=&

o c-$6#::.(2)#$%(6&%:&/)'(U-/%9",&-/G2)#$%(&/(&6+#&$)%()#$'(I)/*-$&/)9$#:G2)#$%(&/(3--%()#$(
• H;++#&6;,YO9+#&!9+8.C%;9+a&F-$C#&/;7,$%;+V&)2>&"Z&%.+;+V&\9,P&9+&:$=%9;8]&$=P&F%&U"#+&+9&

-9+V#,&"#$,8]&%"#+&F-$C#&7#=;8#&#$,&C$+$-&!\(8F%1'($=P&F%&;\&=9.+8&;=&"#$,8&
o c-$6#::.(2)#$%(:-/3)$(,2$-932(#&$'(U-/%9",&-/(2)#$%(:-/3)$(,2$-932(5-/)'(I)/*-$&/)9$#:(2)#$%(

:-/3)$(,2$-932(#&$(
&
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$G$"%
%
7/"&$#=7!/%

• @0#=a&8#/;$%;9+]&F9=;%;9+]&$-;V+:#+%(
• @0#7,9U=a&=C$-;+#==&!%)$6#,&,&*1'&-$%#,$-&=F$,=#+#==&!2.+-,2.$-&%1(
• @0#-;8=a&U;8%"&9\&F$-F#7,$-&\;==.,#&!&/"$)#*)%(&/(%-F/(*./%$-6)1]&\$;-.,#&%9&C-9=#&!UchYY(+#:*.'(

%#6#3)(,-("-$/)#1'&E%9=;=&!UcYYY(+#:*.'(?-$/)$`*(*./%$-6)'(E)::`*(+#:*.1&@8#:$]&C9-9,&!5:)+2#$&,&*'(-8,)/(
F&,2("$9*,&/31]&=%0]&C"$-$Z;9+&!&/8:#6)%(e)&5-6&#/(3:#/%1(

• W$C,;:$-&$FF$,$%.=a&=U#--;+V]&8,0+#==]&%#$,;+V&!&/8:#66#,&-/'(&$$&,#,&-/'(&6+#&$)%(%$#&/#3)1(
o [#=%&\9,&97=%,.C%;9+a&F%&-99P=&.F]&F,#==&9+&-9U#,&:#8;$-&C$+%".=]&-99P&\9,&\-.;8&8;=C"$,V#&

!69"-+9$9:)/,G-5*,$9",&-/1(
• !9+X.+C%;/$&Q&'C-#,$a&F%&-99P=&.F]&8#F,#==&-9U#,&-;8&U;%"&%".:7=&!"#/(#:*-(9*)(,2965(r(8&/3)$(,-(

*+$)#%(:&%*1W&<$/#&F%&-99P&=;8#&%9&=;8#`&I9%#&C9-9,]&/$=C.-$,&F$%%#,+(
• !9,+#$&Q&W#+=a&(

o i=;+V&97-;e.#&-;V"%;+V]&97=#,/#&C9,+#$&$+8&-#+=`&I9%#&C9,+#$-&$,C.=Y$,C.=&=#+;--;=&!#3)'(
2.+)$:&+&%)6&#1'&9F$C;%;#=&!3$).(-/(5:#"4(F&,2&/(+9+&:G"#,#$#",'(-+#"&,&)*("-B)$&/3(&$&*(#/%(
+9+&:G"-$/)#:(*"#$1(

o !9,+#$-&,#\-#A&U;%"&L-##+#A&!*)/*-$.(Uch'(6-,-$(hYY1(
• T,;=a&=";+#&-;V"%&\,9:&%#:F9,$-&=;8#]&-99P&\9,&$7+9,:$-&C,#=C#+%&="$89U&\,9:&$&7.-V;+V&;,;=&

!3:#9"-6#'(&/"$)#*)%(+$)**9$)1(
• ';Z#]&'"$F#]&'0::#%,0&9\&E.F;-=a&6+;=9C9,;$a&m3`J::&8;\\#,#+C#(!&8(+9+&::#$.($0/(&*(/-$6#:'(5)/&3/1&

%
@7"F>E%>#F7=G%

• '+#--#+&@0#&!"$,%a(F%&$%&>3&\%]&F.%&9+&V-$==#=]&C9/#,&9+#&#0#&U;%"&C$,8]&$=P&%9&,#$8&=:$--#=%&-;+#&
%"$%&:9,#&%"$+&"$-\&C$+&7#&,#$8&!&8(+,(F)#$*(3:#**)*'($)"-$%(#*(l^l("-$$)",)%1&

o g>^g>X(8&$*,(/965)$G%&*,#/")(-8(+,'(*)"-/%(/965)$G%&*,#/")(-8(/-$6#:().)(
o J)3#::.(5:&/%X(g>^g>>("-$$)",)%W((
o e.-+&#X(/)#$<*&32,)%/)**(
o ?.+)$-+&#X(8#$<*&32,)%/)**(

%
@7"F>E%?7$EL"%DG%#!/?C!/=>=7!/%

• M;="&O9U-a("$/#&F%&-99P&;+&09.,&#0#=]&U;VV-#&\;+V#,=&-$%#,$-]&F%&F9;+%=&U"#+&\;+V#,=&$,#&=##+`&T\&
$7+9,:$-&#=%$7-;="&\;#-8=&70&%#=%;+V&9+#&#0#&$%&$&%;:#&!6-*,(%)8)",*(-""9$(,)6+-$#::.1&

o H$)"2&#*6#:(%)8)",X(D9#%$#,&"(%)8)",(
o U2&#*6#:(%)8)",(!+&,9&,#$.(,96-$1X(5&,)6+-$#:(2)6&#/-+*&#(
o H-*,"2&#*6#:(:)*&-/(!*,$-4)1X(2-6-/.6-9*(2)6&#/-+*&#(

%
&F&7EE>CG%C$>#=7!/"%

• E.F;--$,0&H#$C%;9+=&%9&-;V"%a&8$,P#+&,99:]&F%&-99P&;+%9&8;=%$+C#]&=";+#&-;V"%&97-;e.#-0&
o L&$)",($0/X("-/*,$&",&-/(-8(*#6)().)'(U-/*)/*9#:($0/X("-/*,$&",&-/(-8(-++-*&,)().)(

• I#$,&HA+&!&8(+9+&::#$.($0/(&*(#5/-$6#:1X(\;+V#,23&C:&\,9:&F%]&$=P&F%&%9&;+%9&8;=%$+C#]&%"#+&-99P&$%&
\;+V#,`&&

o H9+&::#$.("-/*,$&",&-/(!#""-66-%#,&-/1(F&,2(/)#$()88-$,(
o A$3.::(M-5)$,*-/X(A""-66-%#,)*'(59,(%-)*/`,($)#",&-/(
o K-/&"(!A%&)`*1(+9+&:X(,-/&"#::.(%&:#,)%(
o ?-$/)$X(6&-*&*(!IcI(+5:61(
o c)#$($)*+-/*)X(#""-66-%#,&-/(!"&::&#$.(69*":)*1'("-/B)$3&/3(!6)%&#:($)",9*1'("-/*,$&",&-/(

!+9+&::#$.("-/*,$&",-$(69*":)X((
%
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$P=C>!##FE>C%BF"#E$"%
@L&+:-+:&#X(:-**(-8("-/d93#,)(6-B)6)/,<UcYYY'(UcYh'(UchY(!6-/-"9:#$(%&+:-+:&#G"#,#$#",*'(+,-*&*'(#*,&36#,&*61(
@KYLAJX(,$-"2:)#$<&/r%-F/'(#5%9")/*<:#,)$#:(

• !9,+#$-&W;V"%&H#$C%;9+a&'";+#&-;V"%&>&\%&$U$0]&F%&-99P=&8;,#C%-0&$%&-;V"%]&-99P&\9,&=0::#%,;C&-;V"%&
,#\-#C%;9+&=-;V"%&+$=$-&%9&C#+%,#&9\&F.F;-=&1$=0::#%,0f=%,$7;=:.=4(

• !9/#,(i+C9/#,&[#=%&!*,$#5&*69*^%."-/d93#,)(3#])G%&+:-+:&#1X(F%&-99P&$%&-;V"%]&C9/#,&9+#&#0#]&
.+C9/#,]&-99P&\9,&8#/;$%;9+Y:9/#:#+%(

o @=9%,9F;$a&;+U$,8&8#/;$%;9+]&#A9%,9F;$a&9.%U$,8&8#/;$%;9+(
• 5&#A%,$&9C.-$,&:9/#:#+%(!bZeI1X(K$P#&<&F$%%#,+]&F$.=#&;+&#A%,#:#=&%9&8#%#C%&+0=%$V:.=&!8)F(

5)#,*(-8(/.*,#369*(&/()0,$)6)*(&*(/-$6#:1((
o c.*,#369*X(&/B-:9/,#$.(d)$4.(6-B)6)/,(7(*:-F(#/%(D9&"4("-6+-/)/,*(!/#6)%(8-$(%&$)",&-/(-8(

D9&"41W(Y/%&"#,)%(")$)5)::#$(%&*)#*)(
o J&%(:#3(&*(*))/(F&,2(2.+)$,2.$-&%W(N2)/(:--4&/3(%-F/'(,2)(*":)$#(&*(B&*&5:)(5),F))/(&$&*(r(9++)$(:&%(

!/-$6#::.(9++)$(:&%(*:&32,:.("-B)$*(&$&*1(
o H$-*&*X(UcYYY(+#:*.'(?-$/)$`*(*./%$-6)'(6.#*,2)/&#(3$#B&*(

• !9+/#,V#+C#a&F%&\9--9U=&\;+V#,&U;%";+&)(5C:&9\&+9=#&(!+--$("-/B)$3)/")G2.+)$,2.$-&%&*61(
%
?F/LF"#!&G%

• S$,P#+&,99:]&O#V;+&U;%"&8;9F%#,&$%&3&!%&-+,)$(+-F)$("-/B)$3)*(:&32,1W(<$/#&F%&-99P&=%,$;V"%&$"#$8`&
[;-%&"$+8-#&>39&\,9:&/#,%;C$-`&'%$,%&2)r&\,9:&F%&$%&2)9&-$%#,$-&%9&F%k=&-;+#&9\&/;=;9+`&&W9C$%#&,#8&
,#\-#A`&K9/#&;+&%9U$,8=&F.F;-&!4))+&/3($)%($)8:)0(&/(B&)F1&

o 6-U$0=&.=#&,;V"%&#0#&%9&/;#U&F%k=&,;V"%&#0#]&$+8&-#\%&#0#&%9&/;#U&F%k=&-#\%&#0#&
• bF%;C&8;=Ca&,9.+8]&0#--9U;="&=%,.C%.,#&!6)%&#:1'(:$0&+##8&%9&\9--9U&7-998&/#==#-=`&O,;+V&;+%9&

\9C.=&70&$8X.=%;+V&8;9F%#,=(!(Q<R(8-$(6.-+&#'(QnR(8-$(2.+)$-+&#1W(&
o T+=F#C%&\9,&C-$,;%0&!/#*#:(+-$,&-/(6#.(5)(5:9$$)%1'(C9-9,&!.)::-F<"$)#6.(+&/41'(=;Z#&9\&

F"0=;9-9V;C&C.F(!2#:8(-8(%&*"'(.)::-F&*2(F2&,)1'(=0::#%,0&9\&79%"&8;=C=&
o W99P&\9,&F$F;--#8#:$&!#/,)$&-$(59:3&/3(-8(+2.*&-:-3&"("9+'(5:9$$&/3(-8(-+,&"(%&*"(6#$3&/*1&
o b7=#,/#&=F9+%$+#9.=&/#+9.=&F.-=$%;9+=&!IhH1X(F,#=#+C#&;+8;C$%#=&F,#==.,#&;=&+9,:$-&

!#5*)/")G&/"$)#*)%(&/,$#"$#/&#:(+$)**9$)G6)/&/3&,&*'(*95#$#"2/-&%(2)6-$$2#3)1&
• M9/#$&Q&K$C.-$a&-$%#,$-&%9&8;=C&!6#"9:#$(%)3)/)$#,&-/G")/,$#:(B&*&-/(:-**1&
• H#%;+$a&$,%#,;#=&!5$&32,'(*6#::'($)%1'&/#;+=&!:#$3)'(%#$4($)%1W&I9%#&=;Z#&9\&/#==#-=]&-#=;9+=&!*&])'(*2#+)'(

"-:-$'(6)#*9$)(&/(,)$6*(-8(%&*"(%&#6),)$1W&G;%,#9.=&\-9$%#,=]&8,.=#+&!9/%&3)*,)%(")::9:#$(%)5$&*1&
• 6+%#,;9,&=%,.C%.,#=a&.=#&j23Yj2>&8;9F%#,=&%9&;+=F#C%&C9,+#$&

&
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%

F',.*'J%1,0+-'J%R%&F"1%C7"S%L1/%
&
&!EGFC7>%

• W$,V#&/9-.:#=&9\&.,;+#&
• S#%#,:;+#&\-.;8&;+%$P#&18;.,#%;C=]&C$\\#;+#4&

&
FCA$/#GO?C$TF$/#G%
&
"F&C>&FD7#%&>7/%

• i[T&
• H#%#+%;9+&-#$8=&%9&9/#,8;=%#+%;9+&

&
1$B>=FC7>%

• S;=%;+V.;="&7#%U##+&"#:$%.,;$&$+8&:#+=%,.$-]&:#8;C$%;9+]&7#$%=&
&
C$/>EOFC$=$C>E%#!E7#%

• E$;+&C$.=#8&70&P;8+#0Y.,#%#,$-&=%9+#=&
• H$8;$%#=&%9&%,.+P]&%";V"=]&%#=%;C-#Y-$7;$&
• H$8;$%#=&%9U$,8=&.:7;-;C.=&

&
7/#!/=7/$/#$%

• '%,#==&;+C9+%;+#+C#a&9CC.,=&U;%"&=+##Z;+V]&C9.V";+V]&-$.V";+V]&-;\%;+V&1U9:#+4&
• i,V#&;+C9+%;+#+C#a&8;\\;C.-%0&"9-8;+V&.,;+#&9+C#&%"#,#&;=&%"#&.,V#&
• b/#,\-9U&;+C9+%;+#+C#a&-#$P;+V]&$-U$0=&\##-;+V&-;P#&7-$88#,&;=&\.--&1OE<]&=%,;C%.,#&R&:#+4&
• M.+C%;9+$-&;+C9+%;+#+C#a&8.#&%9&;::97;-;%0]&K'LYI#.,9&F7-:=&

&
"G"=$B7#%"GB&=!B"%

• I$.=#$&Q&/9:;%;+V]&\#/#,&Q&C";--=]&\$%;V.#&
&
S7L/$GO?E>/S%&>7/%

• H$8;$%#=&$+%#,;9,&%9&.:7;-;C.=&
• S.--&=%#$80&$C"#&1/;=C#,$-&R&8;=%#+=;9+&9\&,#+$-&C$F=.-#&U;%"&F0#-9+#F",;%;=4&
• 6==9C;$%#8&"#:$%.,;$]&\#/#,]&C";--=&

&
LG"FC7>%

• E$;+Y8;\\;C.-%0&U;%"&.,;+$%;9+&
• b\%#+&8#=C,;7#8&$=&7.,+;+V&
• i[T]&OE<]&'%,;C%.,#&

&
1$"7"=>/#GOL$#C$>"$L%"=C$>B%
&
/!#=FC7>%

• I9C%.,;$&;=&8#\;+#8&$=&:9,#&%"$+&9+C#&$%&+;V"%&
• S#%#,:;+#&\-.;8&;+%$P#&

&
&

&C!"=>=$%"GB&=!B"%
• '%$,%&=%9F&&
• M,#e.#+C0&
• i,;+$%;+V&%",9.V"9.%&+;V"%&
• E$;+&U;%"&.,;+$%;9+&
• W#$P;+V&
• d#$P&=%,#$:&

• S,;77-;+V&
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%

F',.*'J%$3*4,.*+,-.%
&
7/"&$#=7!/%

• K$==#=]&-#=;9+=]&=C$,=&
• E%k=&9/#,$--&C9:F9=.,#&1F$;+]&V.$,8;+V4&

&
&$C#F""7!/%

• !9=%9/#,%#7,$-&$+V-#a&.=#&\;+V#,&%;F&%9&C"#CP&\9,&%#+8#,+#==]&\;=%&F#,C.==;9+&1.-+$,&=.,\$C#&9\&\;=%&
9+%9&\-$%&"$+84&

• M-$+Pa&\;=%&F#,C.==&89U+&\-$+P&%9&-9U#,&7$CP&
• O-$88#,a&F#,C.==&;\&;%&;=&8;=%#+8#8&$79/#&%"#&F.7;C&=0:F"0=;=&

&
&>E&>=7!/%

• L;8+#0a&U;%"&F%&=.F;+#]&9+#&"$+8&;=&X.=%&7#-9U&$+8&F$,$--#-&%9&2>%"&,;7]&-;\%&P;8+#0&$+%#,;9,-0`&E%&
%$P#=&8##F&7,#$%"]&9+&;+=F;,$%;9+&F,#==&$789:;+$-&"$+8&89U+&%9&C$F%.,#&P;8+#0`&E%&7,#$%"#=&
9.%&Q&=%9F=]&\##-&\9,&P;8+#0&:9/;+V`&&

o I9%#&=;Z#]&C9+%9.,]&%#+8#,+#==&
• O-$88#,a&E$-F$%#&\9,&=.F,$F.7;C&%#+8#,+#==&1;+\#C%;9+4&

o !$++9%&7#&#A$:;+#8&.+-#==&;%&;=&8;=%#+8#8&$79.%&=0:F"0=;=&F.7;C&1OE<]&=%,;C%.,#4&
&
>F"#FE=>=7!/%

• H#+$-&O,.;%=a&8.#&%9&,#+$-&$,%#,0&=%,;C%.,#&1$==9C;$%#8&=#C9+8$,0&"0F#,%#+=;9+4&
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%

&(:,*+',5%1,0+-'J%R%>D#%B>7/%L7"1%
&
##%
&
1&7%

• MTM@&
• bWS!6H['&

&
&B1%

• 6WW@H*T@'a&K#8;C$%;9+=]&\998=`&d"$%&"$FF#+#8g&H$="g&
• OTH[<&<T'[bHva&

o E,#+$%$-a&:#8;C$%;9+=]&;--+#==#=&18;$7#%#=]&<[IYF,9%&;+&.,;+#]&#F;-#F=04]&7-##8;+V]&A(,$0]&
,#C,#$%;9+$-&8,.V=]&$-C9"9-]&C;V$,#%%#=]&6V#&9\&:9:YS6S]&E,#+$%$-&!$,#g&d"#+g&d"9g&
'F#C;$-;=%=&1i']&$:+;9]&!G'4&

o *E[6W&
o O;,%"&";=%9,0a&G$V;+$-&9,&!(=#C%;9+&1U"0g4]&M9,C#F=]&\##%Y"#$8&\;,=%]&6E*6H&'C9,#=]&O;,%"&

U#;V"%]&$7+9,:$-;%;#=&$%&7;,%"&
o I#9+$%$-a&F,97-#:=&7,#$%";+V&1+##8#8&3>4YC9-9,Y\##8;+V]&-#+V%"&9\&"9=F;%$-&=%$0&

• !<TWS<bbS&TWWI@''@'a&!";CP#+F9A]&:#$=-#=]&U"99F;+V&C9.V"]&=%,#F&%",9$%]&,"#.:$%;C&\#/#,]&
F+#.:9+;$]&C9+/.-=;9+=&

• KTW@'[bI@'a&=##&:;-#=%9+#=&C"$,%&
• 6'[<K6&
• TKKiITw6[TbI'a&'##&;::.+;Z$%;9+&C"$,%&
• Ii[HT[TbIa&&

o 6FF#%;%#&\9,&.+.=.$-&%";+V=&1C-$0]&C"$-P]&F##-;+V&F$;+%4&
o O,#$=%\#8a&"9U&-9+V]&"9U&9\%#+]&/;%$:;+&S&=.FF-#:#+%=&
o b.+C#=&9\&\9,:.-$#&
o 6V#&9\&=9-;8=&\998=&15&:9+%"=4&
o G9:;%;+V]&S;$,,"#$]&!9+=%;F$%;9+]&M.==0&#$%#,]&!9-;C&
o b.+C#=&9\&:;-P]&/#VV;#=]&\,.;%=]&F,9%#;+&1X.+P&\998]&/;%$:;+=]&O,#$P\$=%]&-.+C"]&8;++#,=]&

=+$CP=4&
o <#;V"%YU#;V"%Y"#$8&C;,C.:\#,#+C#&

• S@G@WbEK@I[&
o 6+0&C9+C#,+=&U;%"&8#/#-9F:#+%&
o S;\\;C.-%0&P##F;+V&.F&U;%"&P;8=&
o *,9U%"]&U#;V"%&V$;+]&C.,,#+%&U#;V"%&
o 6C%;/;%0&
o !9+C#,+=&$79.%&8#/#-9F:#+%&
o 6V#&9\a&,9--&9/#,]&=;%&U;%"9.%&=.FF9,%]&U$/#&70#]&,#C9V+;Z#&+$:#]&=%$+8&"9-8;+V&9+]&U$-P&

U;%"9.%&=.FF9,%]&%$-P]&=%$;,=&U;%"9.%&"#-F]&8,#==]&%;#&="9#=]&=#+%#+C#=&D(J&U9,8=]&%9;-#%&
%,$;+#8]&=C"99-]&C9:F-#%#&U"$%&;=&=%$,%#8]&&

o 'C"99-a&V#%=&$-9+V&U;%"&9%"#,=]&=-##F&%",9.V"&+;V"%]&,#C.,,#+%&+;V"%&:$,#=]&%#:F#,&
%$+%,.:=]&V,$8#=&$%&=C"99-&1%#$C"#,&,#F9,%&F,97-#:=]&"9U&$,#&%"#0&89;+V4&

• TIniHT@'&
&
&
&
&
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• 'b!T6W&Q&@IGTHbIK@I[6W&<T'[bHv&
o E#%=]&"9.=#"9-8&=:9P#]&C$,F#%=]&8.=%]&F$;+]&F-$=%#,]&-#$8&#AF9=.,#&
o d"9&-;/#=&$%&"9:#&
o E$,#+%=&$V#Y9CC.F$%;9+Y;+/9-/#:#+%&
o '-##F&;+&9U+&,99:g&O#8YC,;7YF$,#+%k=&7#8g&O$70&9+&7$CP&
o !";-8(C$,#&8.,;+V&8$0g&
o ':9P#&8#%#C%9,=]&U;+89U&V.$,8=]&C$,&=#$%=]&7;P#&"#-:#%=]&7$70&V$%#=]&899,&-9CP=&
o S;=C;F-;+#]&[G&%;:#&

• <b'ET[6WTw6[TbIY'iH*@HT@'&
&
?>B7EG%17"=!CG%

• *,$+8F$,#+%=]&E$,#+%=]&6.+%=Yi+C-#=]&';7-;+V=]&E%&
• !$.=#&Q&6V#&9\&8#$%"&
• *#+#%;Ca&=;CP-#&C#--]&"#:9F";-;$]&[$0&'$C"=&1C$,,;#,&=%$%.=4&
• T--+#==#=a&8;$7#%#=]&$=%":$]&!6S]&<[I]&'%,9P#]&!6&
• K;=C$,,;$V#=]&C";-8,#+&80;+V&;+&;+\$+C0&

&
C$@7$H%!?%"G"=$B"%

• H@'Ea&7,#$%"&%",9.V"&:9.%"]&=+9,#]&U"##Z#]&F,97-#:=&7,#$%";+V]&=%9F=&7,#$%";+V&m&)=#C&
• *Ta&8;$,,"#$]&/9:;%;+V]&C9+=%;F$%;9+&
• *ia&7.,+;+V]&F$;+]&\,#e.#+C0]&7-998&;+&.,;+#&
• b[bW6HvI*bWb*T!a&\,#e&%",9$%&;+\#C%;9+=]&"#$8$C"#=]&#$,&;+\#C%;9+=]&+9=#7-##8=]&C9.V"]&

,.++0&+9=#&
• S@HKa&,$="#=]&F=9,;$=;=]&C,$8-#&C$F&
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%

&(:,*+',5%$3*4%
&
7/"&$#=7!/%

• S0=:9,F";C&\#$%.,#=]&7#"$/;9,&Q&,#-$%;9+=";F&UY&F$,#+%]&+.%,;%;9+$-&=%$%.=]&Wb!%
&
@7=>E%"7A/"%

• OE&1#+=.,#&F,9F#,&C.\\4%
• [#:F#,$%.,#%
• <#$,%&H$%#]&H#=F;,$%9,0&,$%#&1!$+&89&<H&Q&HH&;+&"#$,%&Q&,#=F`&#A$:4%

D6--:%&'(00;'(&f&?3&j&>&A&$V#&
%

AC!H=1%
• d#;V"%]&<#;V"%Y'.F;+#&-#+V%"]&<#$8&!;,C.:\#,#+C#&1.+%;-&>&0,=4&"&E-9%&V,9U%"&C"$,%=&

&
1$$/=%

• 1(*:\%M9+%$+#--#=&Q&<#$8&="$F#Y=;Z#Y=0::#%,0&Q&\$C;$-&\#$%.,#=%
• $*'0\%;+=F#C%&\9,&8;=C"$,V#]&9%9=C9F;C&#A$:&9\&#A%#,+$-&C$+$-&Q&%0:F$+;C&:#:7,$+#]&"#$,;+Vg%
• $J(0a&H#8&,#\-#A]&F.F;-=]&C9,+#$-&-;V"%&,#\-#A&\9,&=%,$7;=:.=&1=";+#&$&-;V"%&>&\%&$U$0&Q&"$/#&C";-8&

-99P&$%&;%]&-;V"%&="9.-8&\$--&;+&C#+%#,&9\&79%"&F.F;-=4]&C9/#,(.+C9/#,&%#=%]&/;=.$-&$C.;%0]&/;=.$-&
\;#-8=&70&C9+\,9+%$%;9+]&#A%,$9C.-$,&:9/#:#+%=]&%

• B-;+<%2%=<'-*+\&F"$,0+A&Q&F$-$%#%
• /-0(a&%
• /(5a\&$--&-0:F"&+98#&C"$;+=]&%,$C"#$]&%"0,9;8&V-$+8%

%

#@"%
• <H&Q&F.-=#&1,$8;$-&Q&\#:9,$-4&
• T+=F#C%&Q&F$-F$%#&F,#C9,8;.:&
• 6.=C.-%$%#&

&
C$"&7C>=!CG%

• HH&Q&E$%%#,+]&#\\9,%&9\&7,#$%";+V&Q&=;V+=&9\&8;=%,#==&1V,.+%;+V]&+$=$-&\-$,;+V]&,#%,$C%;9+4&
• >;05;6+*+,-.\&$+%#,;9,&Q&F9=%#,;9,&C"#=%&
• &('5;00%C"#=%&

&
>DL!B7/>E%

• 7.0)(5+,-.a&$789:#+&\9,&7.-V;+V&:$==#=]&.:7;-;C.=]&"#,+;$=&1$=P&C";-8&%9&C9.V"4&
• >;05;6+*+,-.\&79U#-&=9.+8=]&7,.;%=&
• &('5;00,-.\&\9,&$7+9,:$-&8.--+#==&
• &*6)*+,-.a&8;=%#+=;9+]&%#+8#,+#==]&:$==#=]&-;/#,]&=F-##+]&P;8+#0=&&
• ?(4-'*6%);60(%2%6J4)<%.-:(0&
• H#C%$-&#A$:&;\&$FF,9F,;$%#&

I9,:$-&\9,&-;/#,&%9&7#&F$-F$7-#&2(>&C:&7#-9U&H[&C9=%$-&:$,V;+&
'F-##+&C$+&C9::9+-0&7#&F$-F$%#8&X.=%&7#-9U&%"#&W[&C9=%$-&:$,V;+]&7.%&="9.-8&+9%&7#&V,9==-0&#+-$,V#8&
L;8+#0=&\,#e.#+%-0&F$-F$7-#&
&
%
%
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"S7/%
• H$="#=]&8#,:$%9-9V;C$-&\;+8;+V=&17;,%":$,P=Y+#/;]&:$C.-#=]&/#=;C-#=]&F#%#C";$#]&K9+V9-;$+&

=F9%=]&X$.+8;C#&#%C`4&
• [,$.:$YC";-8&$7.=#&

&
B"S%

• O$CP&\9,&:;8-;+#&$7+9,:$-;%;#=&1"$;,]&F;%=]&=$C,$-&8;:F-#=]&=C9-;9=;=4&
• *$;%&1C"#CP&\9,&;+%9#;+V&9,&9.%%9#;+V4]&W#V=&179U;+V&9,&P+##&P+9CP#84&

&
/$FC!E!A7#>E%%

• S##F&[#+89+&H#\-#A#=&
• v9.&C9.-8&89&$&C9:F-#%#&C,$+;$-&+#,/#]&:9%9,]&=#+=9,0]&C99,8;+$%;9+&#A$:&
• S#/#-9F:#+%$-&K;-#=%9+#=a&'F##C"]&,#$8;+V&$7;-;%0]&:$+;F.-$%#&=:$--&97X#C%=]&%",9U&$&7$--]&

.+8#,=%$+8&=;:F-#&8;,#C%;9+=]&U$-P]&X.:F&
&
A$/7=>E"%

• B*6(\%;+=F#C%&F#+;=]&.,#%",$-&:#$%.=]&=C,9%.:]&;+V.;+$-&"#,+;$]&#+=.,#&79%"&%#=%#=&$,#&
8#=C#+8#8&

• ?(4*6(\&/$V;+$&1,$="#=]&8;=C"$,V#]&;+%$C%&"0:#+4&
• =*..('%"+*],.]\&7,#$=%]&F.7;C&"$;,]&F#+;=&
• ';V+=&9\&=#A.$-&$7.=#&
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%

7.[*.+%$3*4,.*+,-.%
%
7/"&$#=7!/%

• E9=%.,#&1$,:=&Q&-#V=&\-#A#84]&K9/#:#+%=Y6C%;/;%0Y6-#,%+#==]&O980&b89,]&80=:9,F";C&\#$%.,#=&
%
@7=>E%"7A/"%

• [&1$+$-4&<H&Q&HH&1!$+&89&<H&Q&HH&;+&"#$,%&Q&,#=F`&#A$:4%
&
AC!H=1%

• H(,]<+Y%";),.(%6(.]+<&1:$,P&9+&F$F#,&9+&#A$:&%$7-#4]&1(*:%#,'5;4[('(.5(&1V,#$%#=%&
C;,C.:\#,#+C#&$,9.+8&9CC;F;%9\,9+%$-&$,#$4&1.+%;-&>&0,=4&"&E-9%&]'-9+<%5<*'+0&

%
1$$/=%

• 1(*:\%M9+%$+#--#=&1\-$%&Q&+9%&7.-V;+V]&6+%#,;9,&C-9=#=&t&2N&:%"=]&E9=%#,;9,&C-9=#=&t&>&:%"=4&Q&
<#$8&="$F#Y=;Z#Y=0::#%,0&Q&\$C;$-&\#$%.,#=]&=U#--;+VY#8#:$&9\&=9\%&%;==.#=]&7,.;=;+V%

• $*'0\%%
o /(9I-'.\%E.--&F;++$&89U+&Q&;+=F#C%&#A%#,+$-&C$+$-&UY&9%9=C9F#]&%0:F$+;C&:#:7,$+#&

+9%&=##+&1\;--#8&UY&/#,+;A4%
o 7.[*.+\&9%9=C9F#&#A$:&%9&C"#CP&\9,&9%#;%;=&:#8;$Y#,0%"#:$%9.=&7.-V;+V&%0:F$+;C&

:#:7,$+#&1F.--&F;++$&89U+U$,8=&.+%;-&J(5&:%"=]&%"#+&.FU$,8=&-;P#&;+&$8.-%=4]&%
• $J(0a&H#8&,#\-#A]&F.F;-=]&C9,+#$-&-;V"%&,#\-#A&1;\&C";-8&9-8&#+9.V"4%
• B-;+<%2%=<'-*+\&C-#\%&-;FYF$-$%#]&F"$,0+A&1#$=;#,&;\&C,0;+V]&%,0&+9%&%9&.=#&%9+V.#&8#F,#==9,4%
• /-0(a&%
• /(5a\&#$=;-0&,9%$%#8&\,9:&=;8#&%9&=;8#&=9&%"$%&C";+&%9.C"#=&#$C"&="9.-8#,]&+.C"$-&,;V;8;%0]&

;+=F#C%&\9,&U#77;+V]&F$-F$%#&\9,&+#CP&:$==#=&Q&-0:F"$8#+9F$%"0%
&
#@"%

• 1C%1.=#&$.=C.-%$%;9+4&
• 7.0)(5+%\9,&C0$+9=;=&
• &*6)*+(&F,#C9,8;.:%1EKT&;+&A0F"9;8&U"#+&-#==&%"$+&pJN&",=4&
• >;05;6+*+(%18;$F",$V:&Q&7#--]&'D&Q&'J&C9::9+]&:.,:.,=&C9::9+&R&:9=%&7#+;V+4%
• &;60(0\&\#:9,$-&Q&7,$C";$-%

%
C$"&7C>=!CG%

• CC\&97=#,/#&2(>&:;+&1F#,;98=&9\&$F+#$&Q&F#,;98;C&7,#$%";+V&$,#&C9::9+4&Q&F$%%#,+]&#\\9,%&9\&
7,#$%";+V&Q&=;V+=&9\&8;=%,#==&1V,.+%;+V]&+$=$-&\-$,;+V]&,#%,$C%;9+4&

• >;05;6+*+,-.\&$+%#,;9,&Q&F9=%#,;9,&C"#=%&
&
>DL!B7/>E%

• 7.0)(5+,-.a&$789:#+&\9,&7.-V;+V&:$==#=]&.:7;-;C$-&C9,8&=%.:F]&"#,+;$=]&F#,;=%$-%;C&U$/#=&
• >;05;6+*+,-.\&79U#-&=9.+8=]&7,.;%=&
• &*6)*+,-.a&8;=%#+=;9+]&%#+8#,+#==]&:$==#=]&-;/#,]&=F-##+]&P;8+#0=&&
• 6+$-&F$%#+C0&

I9,:$-&\9,&-;/#,&%9&7#&F$-F$7-#&2(>&C:&7#-9U&H[&C9=%$-&:$,V;+&
'F-##+&C$+&C9::9+-0&7#&F$-F$%#8&X.=%&7#-9U&%"#&W[&C9=%$-&:$,V;+]&7.%&="9.-8&+9%&7#&V,9==-0&#+-$,V#8&
L;8+#0=&\,#e.#+%-0&F$-F$7-#&
&

OSCE Preparation Notes 

 68 

A$/7=>E"%
• 7.0)(5+\&$:7;V.;%0&Q&8;$F#,&,$="&
• B*6(\%;+=F#C%&F#+;=]&.,#%",$-&:#$%.=]&=C,9%.:]&;+V.;+$-&"#,+;$]&#+=.,#&79%"&%#=%#=&$,#&

8#=C#+8#8&
• ?(4*6(\&/$V;+$&1,$="#=]&8;=C"$,V#4&
• ';V+=&9\&=#A.$-&$7.=#&

&
B"S%

• O$CP&\9,&:;8-;+#&$7+9,:$-;%;#=&1"$;,]&F;%=]&=$C,$-&8;:F-#=]&=C9-;9=;=4&
• S.((%<(,]<+&1\-#A&P+##=&Q&=9-#=&9\&\##%&\-$%&9+&7#84&
• 1,)0a%D*'6-9&17$CP4]&!'+-6*.,&19.%U$,8=4&
• E$-F$%#&56*8,56(0&%9&,.-#&9.%&\,$C%.,#&
• @A%,#:;%;#=a&$--&J&#A%,#:;%;#=&Q&>3&8;V;%=&F,#=#+%g&

&
/$FC!E!A7#>E%%

• #'J&1=%,9+V&C,0&+9,:$-&f&+9,:$--0&\.+C%;9+;+V&$;,U$0=4&
• =-.(%2%0+'(.]+<&
• &',4,+,8(%C([6(3(0\%1=;V+$-=&#A%;+C%;9+4&

o T+\$+%&W0;+V&'.F;+#a&&*64*'%]'*0)%1D():%"=4]&&6*.+*'%]'*0)&1B(&2>:%"=4]&C--+,.]&1D(
J:%"=4"&[9.C"&C9,+#,&9\&:9.%"&Q&;+\$+%&%.,+=&"#$8]&D*I,.0a,%12&0#$,4&

o T+\$+%&"#-8&;+&"$+8=a&B-'-O0+*'+6(%1D():%"=4]&&6*5,.]%2%0+()),.]%1>()&:9+%"=4]&
E*.:*;" %;+\$+%&F,9+#&;+&09.,&"$+8=&Q&;+\$+%k=&"#$8&U;--&#A%#+8&$79/#&F-$+#&9\&%,.+P]&
-#V=&#A%#+8#8`&T\&&09.&F,#==&"#$8&89U+]&-#V=&V9&;+%9&\-#A;9+s&,#-#$=#&"#$8&Q&-#V=&
#A%#+8#8s&6FF#$,=&t&J()&:%"=]&&*'*5<;+(%" %7$70&%.,+#8&\$C#&89U+&%9U$,8=&%"#&:$%&Q&
$,:=&U;--&#A%#+8&-;P#&7$70&%,0;+V&%9&C$%C"&";:=#-\`&6FF#$,=&N(B&:%"=`&

• S#/#-9F:#+%$-&:;-#=%9+#=a&J&:%"=a&+9&"#$8&-$V&U"#+&;+\$+%&F.--#8&;+%9&=;%%;+V&F9=;%;9+]&)&:%"=a&
,#$C"&Q&V,$=F&97X#C%=]&?&:%"=a&%,$+=\#,&97X#C%=&"$+8&%9&"$+8]&N&:%"=a&=;%&UY9.%&=.FF9,%]&N&:%"=a&
F;+C#,&V,$=F&

&
"S7/%

• L('4%[,.:,.]0&1,$="#=]&7;,%":$,P=Y+#/;]&:$C.-#=]&/#=;C-#=]&F#%#C";$#]&:;-;$&1%;+0&U";%#&=F9%=]&
7,.;=#=Y-$C#,$%;9+=]&8,0+#==]&\-$P;+V]&C,.=%;+V&

• #-6-'a&C0$+9=;=]&C#+%,$-&Q&$C,9C0$+9=;=]&E;V:#+%$%;9+&1K9+V9-;$+&=F9%=]&+#/;]&C$\x&$.&-$;%&=F9%=]&
=%,$U7#,,0&+#/;YC$F;--$,0&"#:$+V;9:$4&

• #<,6:%>I;0(&=;V+=&



OSCE Preparation Notes 

 69 

© Northern Ontario School of Medicine  1 
Rev-9080 

 
 
 
 
 

Age 
(Months) 

Gross Motor Fine Motor Language Social/Personal 

2 
• Lifts head to 45 

degrees in prone 
 • Coos • Responsive smile 

4 
• Rolls front to 

back 
• Hands to 

midline 
• Laughs  

5 
• Rolls back to 

front 
   

7 
• Sits 

independently on 
hard surface 

• Transfers 
objects 
hand to 
hand 

 
• Distinguishes 

stranger from 
family 

9 
• Transitions well 

in and out of 
sitting 

• Lifts small 
object with 
scissor 
grasp 

• Bisyllabic babbling 
(consonant-vowel-
consonant) 

• Responds to name 
and “no” 

 

12 

• Pulls to stand 
and cruises, may 
take independent 
steps 

• Neat pincer 
grasp 

• One word plus 
“mama” or “dada 

• Follows simple 
command with 
gesture 

• Shifts gaze to 
follow a point by 
another. 

18 
• Walks 

independently 

• Makes 
tower of 3-4 
cubes 

• 15-20 single words  

• Points to 1-4 body 
parts 

• Points to distant 
object to share 
enjoyment. 

24 
• Jumps with both 

feet 

• Imitates 
vertical 
stroke and 
circular 
scribble 

• Vocabulary of 50 
words with 2 word 
combinations 

• Follows 2 step 
commands 

• Puts on simple 
garments 

36 • Pedals a tricycle 
• Copies 

circle 

• Large vocabulary  

• 3-5 word sentences 

• Names many 
familiar objects or 
pictures 

• Toileting 
accomplished 

 

Developmental Milestones 
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* adapted from Sudbury Regional Hospital Paediatric Standards of Care 

 

Blood Pressure 

For normal values for Paediatric blood pressure, use nomogram at the National 
Heart Lung and Blood institute 
http://www.nhlbi.nih.gov/guidelines/hypertension/child_tbl.htm 
 
In the acute setting, the minimum acceptable systolic blood pressure in a 
paediatric patient is: 
 

70 mmHg + 2 X age 
 

E.g. For a four year old who has been in a trauma, you would want to make sure 
that her systolic blood pressure is greater than (70 + 2 X 4 =) 78 mmHg. 

Age Group Respiratory Rate 
Heart Rate 

Awake 
Heart Rate 
Sleeping 

 

Newborn (up to 30 days) 
3-5 kg  

 

30-50 <60 100-140 80-160 

 

Infant (30 days to 6 mths) 
6-7 kg 

 

20-30 <40 100-140 75-160 

 

Infant (6-12 mths) 
8-9 kg 

 

20-30 <40 100-140 91-110 

12-18 months 20-30 <40 100-140 91-110 

 

Toddler (2-3 yrs old) 
!

20-30 <30 80-110 70-120 

School age (4-5 yrs old) 20-30 <30 80-110 60-90 

6-8 yrs old 18-26 <30 65-110 60-90 

8-10 yrs old 18-26 <30 65-110 60-90 

12-15 yrs old 18-26 <30 65-110 60-90 

Adolescent (15+) 15-23 70-110 50-90 

Normal Values for Paediatric Vital Signs* 
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&0J5<,*+',5%7.+('8,(9%2%B(.+*6%"+*+;0%$3*4&
e)6-$.(+$-5:)6*(<(L$&B&/3(?#]#$%*X(K$#&:(A(!c965)$*1(r(K$&#:(E(!c965)$(r(:),,)$*1(
T(L`*(-8(+-*&,&B)(+*."2-,&"(*.6+,-6*X(L)6)/,&#'(%):&$&96(%)+$)**&-/(
( L)6)/,&#X(*,)#:&/3(%):9*&-/*'(I9*+&"&-9*(
( L):&$&96X(/&32,6#$)'(8$&32,)/&/3'(5&]#$$)(%):9*&-/*(
( L)+$)**&-/X(/&2&:&*,&"(%):9*&-/*(!*):8(%-)*(/-,()0&*,1'(A9%&,-$.(2#::9"&/#,&-/(!&/*9:,*^"-/%)6/#,&-/1(
&
7L\%6V#]&7;,%"(F-$C#]&8$%#&9\&7;,%"]&F-$C#&9\&,#=;8#+C#]&:$,;%$-&=%$%.=&!D9&"4("-3/&,&B)(*"$))/1&
&
1&7\%b+=#%]&S.,$%;9+Y%E,#C;F;%$+%=Y%HA&H#=F9+=#%
&
B(.+*6%"+*+;0%$3*4%
@I6>*<J=9*9SD<TL7(A++)#$#/")'(E)2#B&-9$'(U-/")/,$#,&-/'(I+))"2'(b6-,&-/(!#88)",(r(6--%1'(H)$")+,&-/'(K2-932(
+$-")**'(K2$-932("-/,)/,'(Y/*&32,'(e)6-$.'(I9&"&%)'(i9%36)/,((
Z5*)$B#5:)(

• Wb!a&$-#,%]&C9+\.=#8]&9,;#+%#8&&
• 6FF#$,$+C#a&V$;%]&V,99:;+V]&F9=%.,#]&#:9%;9+]&#AF,#==;9+&
• O#"$/;9.,a&V,;:$C#]&$V;%$%;9+]&%,#:9,=]&%;C=&
• 'F##C"a&e.$+%;%0]&,$%#]&-9.8+#==]&$,%;C.-$%;9+]&\-.#+C0]&,#F#%;%;9+&
• !99F#,$%;9+a&;,,;%$7-#]&$VV,#==;/#]&;+8;\\#,#+%&
• H#-;$7;-;%0&&
• ["9.V"&F,9C#==a&-9V;C$-]&\-;V"%&9\&;8#$=]&,$:7-;+V&
• T+=;V"%a&U"$%&7,;+V=&09.&%9&%"#&"9=F;%$-g&d"$%&89&09.&%";+P&;=&U,9+Vg&
• n.8V:#+%a&F%&,#=F9+=#&%9&=;%.$%;9+=&
• @:9%;9+a&

o 6\\#C%a&-$7;-#]&7-.+%#8]&\-$%]&;+$FF,9F,;$%#&
I+)"&8&"#::.(#*4^,)*,(

o K998a&89U+]&7-.#]&-9U&
• ["9.V"%&C9+%#+%a&8#-.=;9+=]&97=#==;9+=]&=.;C;8#]&;+=;V"%&;+%9&;--+#==]&U9,8&\;+8;+V]&=#+=#&9\&%;:#&

!6)6-$.(-8(+#*,1'($+A;#%0]&\##-;+V=&9\&8#F#,=9+$-;Z$%;9+&
• E#,C#F%;9+a&"$--.C;+$%;9+=&
• b,;#+%$%;9+&!eeIb1&
• K#:9,0&!eeIb1X(H#:9%#(!5&$,2%#.*'(#//&B)$*#$&)*'(*"2--:*'(2&*,-$.1(/=`&,#C#+%&!F)#,2)$'(#+,*'(6)%*1&
• !9V+;%;/#&\.+C%;9+;+V(!eeIb1&
• '.;C;8#Y"$,:&%9&9%"#,=&

&
#-].,+,8(%?;.5+,-.,.]%

• K;+;(K#+%$-&'%$%.=&@A$:a&b,;#+%$%;9+]&H#V;=%,$%;9+]&6%%#+%;9+&Q&!$-C.-$%;9+]&H#C$--]&W$+V.$V#&
o '##&\9--9U;+V&F$V#&

• !-9CP(8,$U;+Va&C9:F,#"#+=;9+]&$7=%,$C%&%";+P;+V]&F-$++;+V]&/;=.$-&:#:9,0]&\,9+%$-&
o q[";=&;=&$&C-9CP&\$C#`&M;--&;+&%"#&h=]&$+8&=#&%"#&C-9CP&%9&23&F$=%&22r&!%-(/-,(*#.(o2#/%*p1&
o f-9$(+-&/,(*"-$&/3(*.*,)6X(><&/,#,'(=<6&:%(&6+#&$6)/,'(gG6-%)$#,)'(T<*)B)$)(

• M,9+%$-&W97#a&C9+C#+%,$%;9+]&$%%#+%;9+]&/#,7$-&\-.#+C0]&$7=%,$C%&$7;-;%0]&;+=;V"%]&X.8V:#+%&
o d9,8&M-.#+C0a&E"#+9:;C&F,;:#&1M4a&-;=%&$=&:$+0&U9,8=&U;%"&-#%%#,&M&;+&2&:;+&!=Cn1&

&&&& & &&'#:$+%;C&F,;:#a&+$:#&J(-#VV#8&$+;:$-&;+&2&:;+(!=Cn1&
o E#,=#/#,$%;9+a&S,$U&%",##&;+%#,=#C%;+V&C;,C-#=]&$=P&F%&%9&C9F0&;%&$+8&C9+%;+.#&%"#&F$%%#,+&
o 67=%,$C%&$7;-;%0a&U"$%&;=&=;:;-$,&$79.%&$&7.=&Q&$+&$;,F-$+#g&[$7-#&Q&C"$;,g&b,$+V#&Q&

$FF-#g&'C.-F%.,#&Q&F$;+%;+V&
&& & &&&&&&
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&B13\%
• S#/#-9F:#+%a&%,$.:$]&-9==#=]&;+X.,;#=&!2)#%(&/d9$.(n^<(JZU1&
• 68X.=%:#+%=&%9a&=C"99-]&,#-$%;9+=";F=]&,#%;,#:#+%]&C"$+V#&
• '.7=%$+C#&i=#a&6-C9"9-]&!$\\#;+#]&+;C9%;+#]&b[!]&;--;C;%&:#8=]&F"$,:&
• E,#/;9.=&;--+#==#=&Q&[,#$%:#+%&
• E$=%&E=0C";$%,;C&";=%9,0a&

o !9.+=#-;+V&&
o '.;C;8#&$%%#:F%=&
o G;9-#+C#&
o E,#/;9.=&8;$V+9=#=&
o K#8;C$%;9+=&1F$=%]&C.,,#+%4Y[A&

&
"-5,*6%13%

• E-$C#&9\&7;,%"&
• 6=&$&C";-8a&\$:;-0&=%,.C%.,#]&F$,#+%k=&9CC.F$%;9+=]&,#-k+=";F&U&F$,#+%=Y=;7-;+V=Y\,;#+8=]&$7.=#&
• 6=&$&%##+a&\,;#+8=]&,#-$%;9+=";F=]&=C"99-]&$C%;/;%;#=]&=#A]&%,9.7-#]&,#-$%;9+=";F&U;%"&F$,#+%=&
• 6=&$+&$8.-%a&U9,P]&\;+$+C#=]&#8.C$%;9+]&,#-$%;9+=";F=]&\$:;-0]&V9$-=&\9,&\.%.,#]&(
• 6SW=(!+2.*&"#:'(89/",&-/#:1(

&
?*413%

• M$:;-0&F=0C";$%,;C&";=%9,0a&SA]&/;=;%=]&C9.+=#-;+V]&=.;C;8#]&=.7=%$+C#&.=#&
• S#:#+%;$]&6-Z"#;:#,k=]&K$X9,&8#F,#==;9+]&:#:9,0&F,97-#:=&
• 6V#&9\&9+=#%&

&
C!"\%!I']&<QI]&!G']&H@'E]&*T]&*i]&K'L]&S@HK%
&
BB"$%%
K)::(+,X(o#**&3/("-/")/,$#,&-/(r(6)6-$.p(
e&:%("-3/&,&B)(&6+#&$6)/,X(gC<gq(
e-%)$#,)("-3/&,&B)(&6+#&$6)/,X(=><g>(
I)B)$)("-3/&,&B)(&6+#&$6)/,X(V=>(
L-)*(/-,(,)*,(8$-/,#:(:-5)(-$()0)"9,&B)(89/",&-/*(
^2_&bHT@I[6[TbI&1234&

• S$0&124&
• S$%#&124&
• K9+%"&124&
• v#$,&124&
• '#$=9+&124&
• E-$C#&124&
• M-99,&124&
• !;%0&124&
• !9.+%,0&124&
• '%$%#&124&

^>_&H@*T'[H6[TbI&1D4&
• H#F#$%&D&U9,8=a&"9.=#]&%,##]&C$,&

^D_&6[[@I[TbI&Q&!6W!iW6[TbI&1)4&
• 'F#--&U9,-8&7$CPU$,8=&

&
&

&
^J_&H@!6WW&1D4&

• <9.=#]&[,##]&!$,&
&
^)_&W6I*i6*@&1>4&

• I$:#&97X#C%a&U$%C"]&F#+C;-&
^5_&H@E@[T[TbI&124&

• I9&$+8=]&;\=]&9,&7.%=&
^?_&D('[6*@&!bKK6IS&1D4&

• [$P#&%";=&F$F#,&;+&09.,&H[&"$+8&124&
• M9-8&%"#&F$F#,&;+&"$-\&124&
• E-$C#&%"#&F$F#,&9+&%"#&\-99,&124&

^N_&H@6S&124&
• H#$8&%"#&\9--9U;+V&$+8&89&U"$%&;%&=$0=a&

q!-9=#&09.,&#0#=r&
^B_&dHT[TI*&124&

• d,;%#&$&\.--&=#+%#+C#&U;%"&F.+C%.$%;9+&
1:.=%&"$/#&/#,7&Q&=.7X#C%4&

^23_&!bEvTI*&124&
• !9F0&;+%#,=#C%;+V&F#+%$V9+=`&K.=%&

;+%#,=#C%]&79%"&:.=%&"$/#&)&F9;+%=
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&0J5<,*+',5%>00(004(.+%-[%+<(%L()'(00(:%&*+,(.+%Q%"7A$#>&"%
@D-U.5*"4254++#./X(;(*.6+,-6*'(((((D#/.5*"4254++#./X(C(*.6+,-6*(
@D4'-/%?.'#%X(*)B)$)(%)+$)**&-/'(/)9$-B)3),#,&B)(!/-()#,&/3'(*:))+&/3'()/)$3.1'("&$"96*,#/")*(2#B)(/-()88)",(
@I()2#%-'*"4254++#./X(&/"$)#*)%(*:))+'(&/"$)#*)%()#,&/3'($)#",&B)(6--%(!6--%("2#/3)*(F&,2("&$"96*,#/")*1(
@>-(-(./#%X($#$)'(+*."2&#,$&"()6)$3)/".(7("#//-,()#,'(%$&/4'("-669/&"#,)(
@T(3$-9+*(-8(*.6+,-6*X()6-,&-/#:'(+2.*&"#:'("-3/&,&B)(
@<4%./"-5)*"4254++#./X(%)+$)**&-/("#9*)%(5.(6)%&"#:("-/%&,&-/(!+2.*&"#:(*.6+,-6*(-8(%)+$)**&-/(#$)(2#$%(,-(
%&*,&/39&*2(8$-6(6)%&"#::.($):#,)%(G(8-"9*(-/()6-,&-/#:^"-3/&,&B)(8-$(%&#3/-*&*1(

c)9$-B)3),#,&B)(*.6+,-6*(6-B&/3(&/(-++-*&,)(%&$)",&-/*(!&/"(*:))+'(%)"(#++),&,)1(*933)*,(6)%&"#:(&::/)**(
&

L7>A/!"7"\%
• S#F,#==#8&:998&j&JYN&'T*@!6E'&9,&6+"#89+;$&j&JY?&'T*@!6E'&\9,&>j&U##P=&
• K.=%&"$/#&80=\.+C%;9+Y8;=$7;-;%0(!F-$4'(*"2--:'(&/,)$+)$*-/#:(7(%&88)$)/,(8$-6(+$)6-$5&%(89/",&-/1&
• S0=%"0:;$a&89#=&+9%&:##%&:$X9,&8#F,#==;9+&8;$V+9=;=]&=0:F%9:$%;C&\9,&m>&0#$,=&

L$&C$""7!/%
• !"$,$C%#,;Z#&#/#,0&=0:F%9:&;+&%#,:=&9\a&S.,$%;9+]&M,#e.#+C0]&T+%#+=;%0&
• @=%$7-;="&%"$%&=0:F%9:&;=&8;=%;+C%-0&8;\\#,#+%&\,9:&F,#:9,7;8&
• !"$,$C%#,;Z#&qU9,=%&#F;=98#r&

"7A$#>&"%
• S#F,#==#8&:998a&.=#&U9,8=&=.C"&$=&q=$8r]&q7-.#r]&q-9Ur]&C,0;+VY%#$,\.-&!9/"-/,$-::#5:)1&
• '-##Fa&9/#,=-##F;+V]&.+8#,=-##F;+V&
• T+%#,#=%YK9%;/$%;9+a&8#=;,#]&;+;%;$%;+V]&:$;+%$;+;+V]&C9:F-#%;+V]&=$%;=\0;+V]&$+%;C;F$%;+V&
• *.;-%Yd9,%"-#==+#==&
• @+#,V0a&-9U&#+#,V0fF"0=;C$-&;+$7;-;%0&!/-,(:-F(&/,)$)*,1&
• !9+C#+%,$%;9+YT+8#C;=;/#+#==a&,#$8;+V&799P]&U$%C";+V&:9/;#&:$P;+V&8#C;=;9+=&
• 6FF#%;%#Yd#;V"%a&8#=;,#&%9&#$%]&\998&=#-#C%;9+]&,#8.C#8Y;+C,#$=#8&;+%$P#&
• E=0C"9:9%9,&$V;%$%;9+Y,#%$,8$%;9+a&$V;%$%#8Y;,,;%$%#8]&\;8V#%0]&=-9U&%";+P;+V]&=-9U&:9/#:#+%&
• '.;C;8#&

o <$/#&09.&#/#,&$%%#:F%#8&=.;C;8#&;+&%"#&F$=%&
o <$/#&09.&#/#,&\#-%&%"$%&-;\#&;=+k%&U9,%"&-;/;+Vg&
o <$/#&09.&#/#,&%"9.V"&9\&"$,:;+V&09.,=#-\g&
o S9&09.&%";+P&$79.%&8#$%"g&
o <$/#&09.&%"9.V"&$79.%&=.;C;8#g&

! <9U&9\%#+g&
! S9&09.&"$/#&$&F-$+g&
! <9U&C9:F#--;+V&;=&%"#&;8#$g&d9.-8&09.&\9--9U&%",9.V"g&

&B13%
• 6%%#:F%#8&=.;C;8#g&
• E=0C";$%,;C&;--+#==g&
• !9.+=#-;+Vg&
• K#8;$%;9+=Y[,#$%:#+%&,#=F9+=#=&;+&F$=%&
• '.7=%$+C#&$7.=#&

"!#\%W;\#&#/#+%=a&,#$C%;/#YF,#C;F;%$%;+V&#/#+%=%
?*413%

• E=0C";$%,;C&;--+#==&
• '.;C;8#&$%%#:F%=&
• '.7=%$+C#&$7.=#&

B$/=>E%"=>=F"%$P>B
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%

&0J5<,*+',5%>00(04(.+%-[%+<(%D,)-6*'%&*+,(.+%Q%L7A?>"=%
@\*)(":)#$'(*&6+:)(D9)*,&-/*($)D9&$&/3(*2-$,(#/*F)$*(
@@-2#"T%)%'#/0*:#2.'-5X($#+&%(8:9",9#,&-/(&/(6--%(-""9$$&/3(%#&:.^F))4:.(!Cn()+&*-%)*(&/(=(.)#$1(
@L)+$)**&B)(+2#*)(2#*(2&32)$($&*4(-8(*9&"&%)(!6#/&#(2#*(:-F)*,($&*41(
&

L7>A/!"7"%
• K$+;$a&@.F"9,;$&j&DY?&ST*M6'[&9,&T,,;%$7-#&j&JY?&ST*M6'[&&\9,&2j&U##P=&!-$(2-*+&,#:&]#,&-/1(
• S#F,#==;9+a&S#F,#==#8&:998&j&JYN&'T*@!6E'&9,&6+"#89+;$&j&JY?&'T*@!6E'&\9,&>j&U##P=&
• K.=%&"$/#&80=\.+C%;9+Y8;=$7;-;%0&!F-$4'(*"2--:'(&/,)$+)$*-/#:1&

D7&!E>C\%
@e#/&#(&*(#**-"&#,)%(F&,2(%.*89/",&-/'(2.+-6#/&#(&*(/-,(

• [0F#&2a&K$+;C&#F;=98#&!F&,2(-$(F&,2-9,(6#d-$(%)+$)**&-/4&
• [0F#&>a&"0F9:$+;$&j&:$X9,&8#F,#==;9+&
• !0C-9%"0:;$a&"0F9:$+;C&j&=.7%",#="9-8&8#F,#==;9+&m&>&0#$,=&
• !"$,$C%#,;Z#&#F;=98#=&;+&%#,:=&9\a&e.$+%;%0]&8.,$%;9+]&=#/#,;%0&
• <9U&-9+Vg&<9U&9\%#+g&d"#+&U$=&09.,&-$=%g&<9U&:$+0g&'A&7#%U##+&#F;=98#=g&

L7A?>"=%
• S;=%,$C%;7;-;%0a&.+$7-#&%9&\9C.=&\9,&#A%#+8#8&8.,$%;9+&9\&%;:#&
• T+=9:+;$a&8#C,#$=#8&=-##F]&#+#,V0&;=&";V"&!B)$*9*(%)+$)**&-/(F2)$)(&/*-6/&#(n(:-F()/)$3.1(
• *,$8;9=;%0a&=F#C;$-&$7;-;%;#=]&;+\-$%#8&=#-\(#=%##:&
• M-;V"%&9\&;8#$=a&,$C;+V&%"9.V"%=]&,$F;8&F,9V,#==;9+&9\&%"9.V"%&F,9C#==&
• 6C%;/;%;#=a&;+C`&V9$-(8;,#C%#8&\.+C%;9+;+V&!&/"X(*-"&#:&]&/3'(:&5&%-'(+$-%9",&B&,.'(+$-d)",*1&;+C`&C,#$%;/;%0&
• 'F##C"a&;+C,#$=#8&%$-P$%;/#+#==YF,#==.,#&=F##C"&
• ["9.V"%-#==+#==a&-$CP&9\&X.8V:#+%]&;:F.-=;/#+#==]&8;=;+";7;%;9+]&F-#$=.,#&=##P;+V]&=#A.$-&

;+8;=C,#%;9+=]&,#CP-#==&8,;/;+V]&=F#+8;+V&=F,##=]&=.88#+&%,$/#-&
">?$=G%

• '.;C;8#]&%"9.V"%=&9\&"$,:;+V&9%"#,=]&$VV,#==;9+]&;:F.-=;/#+#==&
• '.7=%$+C#&$7.=#&
• S,;/;+V&

&"G#1!=7#%"GB&=!B"%
@Z""9$(&/(;>O(-8(6#/&"()+&*-%)*(

• <$--.C;+$%;9+=a&"#;V"%#+#8&$U$,#+#==&9\&#+/;,9+:#+%&C$+&-#$8&%9&"$--.C;+$%;9+=&
• S#-.=;9+=a&*,$+8;9=#&8#-.=;9+=&!2#B&/3(*+)"&#:(+-F)$*1'(F$,$+9;8&8#-.=;9+=&

&B13%
• 6%%#:F%#8&=.;C;8#g&
• E=0C";$%,;C&;--+#==g&!9.+=#-;+Vg&
• 6+A;#%0a&7;F9-$,&8;=9,8#,&"$=&";V"#,&,$%#=&9\&C9:9,7;8&$+A;#%0&
• K#8;$%;9+=(!"9$$)/,(r(+$)B&-9*1(Y[,#$%:#+%&,#=F9+=#=&;+&F$=%&!e#/&#<)0#")$5#,)%(5.(*,)$-&%(9*)1&
• '.7=%$+C#&$7.=#a&7;F9-$,&"$=&";V"&C9:9,7;8&=.7=%$+C#&.=#&

o !$+&F,#C;F;%$%#Y#A$C#,7$%#&:998&=U;+V=&!2&32($#,)*(-8(*9&"&%)'(+--$(-9,"-6)1&
"!#%
@Y%)/,&8.(2-F(,2)(8-::-F&/3(#$)(#88)",)%(5.(5&+-:#$(%&*-$%)$(

• K$,;%$-&=%$%.=]&-;/;+V&=;%.$%;9+]&#:F-90:#+%]&=9.,C#&9\&;+C9:#]&=F#+8;+V&7#"$/;9.,&
• H#C#+%&%,$/#-&

?>B13%
• E=0C";$%,;C&;--+#==]&'.;C;8#&$%%#:F%=&
• '.7=%$+C#&$7.=#&

B$/=>E%"=>=F"%$P>B%
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%

&0J5<,*+',5%>00(004(.+%-[%+<(%&0J5<-+,5%&*+,(.+%
@L&#3/-*&*(-8(I"2&]-+2$)/&#X(g(-$(6-$)(!%):9*&-/*'(2#::9"&/#,&-/*'(%&*-$3#/&])%(*+))"2'("#,#,-/&#'(/)3#,&B)(
*.6+,-6*1(8-$(=(6-/,2(n(L.*89/",&-/(n(*&3/*(8-$(Sq(6-/,2*(
@H$-%$-6#:(!*-"&#:(F&,2%$#F#:'(5)2#B&-9$("2#/3)1'(#",&B)(!QnR(r(Q<R(I01'($)*&%9#:(!Q<R(I01(
@N&::(/))%(,-(-5,#&/("-::#,)$#:(&/8-$6#,&-/(!"-/*)/,(8$-6(+,'($)6)65)$("-/8&%)/,&#:&,.1((
@A:F#.*(%-(:#5(,)*,*(,-($9:)(-9$(+2.*&"#:("#9*)*(
%

$/A>A$B$/=%
• 6=P&F%&%"#;,&.+8#,=%$+8;+V&9\&%"#&;+%#,/;#U]&%"#;,&V9$-=&\9,&%"#&;+%#,/;#U&
• @AF-$;+&;+%#,/;#U&F,9C#==&
• @+=.,#&C9+\;8#+%;$-;%0&
• d"$%&-#$8&%9&%"#&C9+=.-%g&
• d"0&+9Ug&

&"G#1!=7#%"GB&=!B"%
H-*&,&B)X&

• S#-.=;9+=a&&
o b%"#,=&;+%#+%&"$,:]&C9+%,9--#8&70&9.%=;8#&\9,C#=]&:;+8&,#$8;+V]&=F#C;$-&=P;--=]&%";+V=&

"$FF#+&7#C$.=#&9\&09.]&%"9.V"%=&$,#&7,9$8C$=%#8]&%"9.V"%=&7#;+V&%$P#+&$U$0]&C"$+V#&9\&
7980&

• <$--.C;+$%;9+=&
o 6.8;%9,0a&"#$,;+V&%";+V=&!&/*&%)^-9,*&%)(2)#%1((&h&9\&/9;C#=]&,.++;+V&C9::#+%$,0&!+:#.<5.<

+:#.1'(%#--;+V&U"$%&%9&89&
o G;=.$-a&=##;+V&%";+V=&
o b-\$C%9,0]&M##-;+V&

c)3#,&B)X&
• 6\\#C%a&\-$%+#==&
• 6:9%;/$%;9+Y6F$%"0&
• 6-9V;$a&F9/#,%0&9\&=F##C"&
• 6+"#89+;$a&-$CP&9\&;+%#,#=%&

&B13%
• 6%%#:F%#8&=.;C;8#g&
• E=0C";$%,;C&;--+#==g&6S<S]&+#.,9]&F,#V+$+C0&C9:F-;C$%;9+=]&8#/#-9F:#+%$-&;==.#=]&C";-8"998&

$+A;#%0`&!9.+=#-;+Vg&
• K#8;$%;9+=&!U9$$)/,'(+$)B&-9*1Y[A&
• '.7=%$+C#&.=#&
• W#V$-&";=%9,0a&F,#YF9=%&:9,7;8&

"!#\%
• S#/#-9F:#+%]&67.=#&V,9U;+V&.F&
• M$:;-0&=%0-#a&+.C-#$,]&\,$V:#+%#8&
• @8.C$%;9+]&X97=]&;+C9:#]&-;/;+V]&.+#:F-90:#+%&
• H#-$%;9+=";F=]&C";-8,#+&
• E,#:9,7;8&F#,=9+$-;%0&
• '9C;$-&=.FF9,%=&

?*413%
• E=0C";$%,;C&;--+#==&
• '.;C;8#&$%%#:F%=&
• '.7=%$+C#&$7.=#&

B$/=>E%"=>=F"%$P>B%
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688;C%;9+=&T+%#,/;#U&123>4((((((((((((((((((((((((((((((((((((((((((((?B&

689-#=C#+%&T+%#,/;#U&123J4((((((((((((((((((((((((((((((((((((((((((((N3&

*#,;$%,;C&T+%#,/;#U&123)4(((((((((((((((((((((((((((((((((((((((((((((((N>&

!,9==(C.-%.,$-&T+%#,/;#U&12354((((((((((((((((((((((((((((((((((((((((ND&

O9.+8$,0&T==.#=&T+%#,/;#U&12224(((((((((((((((((((((((((((((((((((((NJ&

O,#$P;+V&O$8&I#U=&T+%#,/;#U&12224(((((((((((((((((((((((((((((((((N)&

&
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%

>::,5+,-.0%7.+('8,(9%R%#>A$%H"7D%"#"%?L?%
%

V<&:+(-/%4*-:&+4X(6#:#%#+,&B)(+#,,)$/(-8(*95*,#/")(9*)(7("-/,&/9)%(9*)(%)*+&,)(*-"&#:'(:)3#:(+$-5:)6*'(8#&:9$)(,-(
89:8&::(-5:&3#,&-/*'(5)&/3(&/(2#]#$%-9*(*&,9#,&-/*(!%$&B&/31(
V<&:+(-/%4*"424/"4/%47(6#:#%#+,&B)(+#,,)$/(-8(*95*,#/")(9*)(:)#%&/3(,-(
&6+#&$6)/,(r(%&*,$)**(7(&/":9%)*(,-:)$#/")W(N&,2%$#F#:(
@Y8(+#,&)/,(&*(/-,(F&::&/3(,-(D9&,'(6#4)(#(3-#:(,-("9,(5#"4(
VM-5E*54"&%(#./X(/))%:)<)0"2#/3)'(6),2#%-/)(":&/&"*(
V954-(E4/(7(%&*9:+2&$#6(!/#9*)#1'(/#:,$)0-/)(!-+&#,)(#3-/&*,1(
&
#>A$\%
@g^C(G($&*4(8-$(#:"-2-:(#59*)(

• !.%&7$CPa&qS9&09.&#/#,&\##-&%"#&+##8&%9&C.%&7$CPr&
• 6++90#8a&qS9&09.&#/#,&\##-&$++90#8&U;%"&9%"#,&%#--;+V&09.&%9&C.%&

7$CPgr&
• *.;-%a&qS9&09.&#/#,&\##-&V.;-%0&$79.%&8,;+P;+Vgr&
• @0#(9F#+#,a&qS9&09.&#/#,&U$P#&.F&U$+%;+V&$&8,;+Pgr&

&
!+<('%=<,.]0%+-%*0a%*I-;+\%

• d'TO&
o d;%"8,$U$-a&U"$%&"$FF#+=&;\&09.&89+k%&8,;+PYV#%&";V"g&

S9&09.&V#%&="$P;+V]&X;%%#,0]&=U#$%0g&S9&09.&"$--.C;+$%#g&
<$/#&09.&"$8&$&=#;Z.,#g&

! T=&F$%;#+%&;+%#,#=%&;+&U;%"8,$U$-&:$+$V#:#+%g&
o '$\#%0a&S,;+P;+V&$+8&8,;/;+Vg&i+F,9%#C%#8&=#Ag&I##8-#&="$,;+Vg&M$:;-0&/;9-#+C#g&'$\#%0&

9\&C";-8,#+&!$)+-$,("2&:%(#59*)1&
o T+%9A;C$%;9+a&=-.,,#8&=F##C"]&8;=;+";7;%;9+]&.+=%#$80&V$%#`&&

! a-/)(,-(F-$4(&/,-0&"#,)%m(L$&B)/(&/,-0&"#,)%m(
o O;+V#a&-$,V#&C9+=.:F%;9+=&$%&9+#&%;:#&!6)/X(;n(%$&/4*^-""#*&-/'(8)6#:)X(Cn%$&/4*^-""#,&-/1&

• '!'&
o '9C;$-&=.FF9,%=&
o !9(8#F#+8#+C0a&S;$V+9=;=&9\&F=0C";$%,;C&;--+#==g&<$/#&09.&=##+&$&F=0C";$%,;=%g&
o '.;C;8#&

• MSM&
o M.+C%;9+a&;+%#,\#,;+V&U;%"&,#-$%;9+=";F=]&U9,P]&97-;V$%;9+=&
o S#F,#==;9+Y6+A;#%0&
o M$:;-0&<;=%9,0&

• c.$+%;%0a&h&8,;+P=YU##P&&((&&@=%$7-;=";+V&F,97-#:&8,;+P;+V&
o B*6(0a&2J&8,;+P=YU##P&
o ?(4*6(0a&B&8,;+P=YU##P&

&
.48S7>)2O)DV8=S7)
d1e!G%"*-.+"@$5(+,-."!.,'!4)3*!',!(#3.%)!!
d2e!L-.+"@$5(+,-."!'#$.K$.%!39,-'!(#3.%)!
d=e!G%"$(%(+,-."!4)3*M!',!(#3.%)!+,,.6!&4)&34$.%!',!(#3.%)!
d>e!A*+,-."!G.!&4,()++!,8!(#3.%$.%!
dDe!O(,.+".(.*""!#3+!9)).!(#3.%)*!8,4!3!;#$7)!
9%)/0,%"!,((-4+!;#).!&3'$).'!-+)+!3%3$.&

.:Q>48=67Z!7?7=@7=67)63547358)
X+-)-"D`)
X$'#*43;37)
+P()++!-+))
-,7)43.())
-$5)!+&).'!3(V-$4$.%6!-+$.%6!!
!A)(,C)4$.%!84,5!-+)!,8!*4-%!
".')48)4).()!;$'#!4,7)+!
G.39$7$'M!',!D-'!*,;.!
D,.'$.-)+!-+)!*)+&$')!
`.,;7)*%)!,8!Y345!

.:Q>48=67Z#Q:>7)D3547358)

.,/$)

.,($37!
,)%37!
/97$%3'$,.+!
$#M+$(377M!#3j34*,-+&
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%

>:-6(05(.+%7.+('8,(9%R%1$$$>L"""&
&
1!B$%

• d"9&89&09.&-;/#&U;%"g&
• d"$%&$,#&,#-$%;9+=";F=&-;P#&$%&"9:#g&d"9&$,#&09.&C-9=#=%&U;%"g&d"9&C$+&09.&%$-P&%9&$%&"9:#g&
• 6+0&C"$+V#=&$%&"9:#g&
• S9&09.&\##-&=$\#&$%&"9:#g&6+0&F"0=;C$-&/;9-#+C#g&@/#,&\#-%&-;P#&,.++;+V&$U$0g&1U"0g4&

&
$LF#>=7!/%

• d"$%k=&09.,&\$/9.,;%#&=.7X#C%&$%&=C"99-g&<9U&$,#&09.,&V,$8#=g&
• 6+0&,#C#+%&C"$+V#=g&<$/#&09.&C"$+V#8&=C"99-=g&
• d"$%&$,#&09.&\.%.,#&#8.C$%;9+Y#:F-90:#+%&F-$+=g&
• S9&09.&\##-&=$\#&$%&=C"99-g&T=&%"#,#&$+09+#&09.&\##-&=$\#&%$-P;+V&%9g&
• E,97-#:=&$%&=C"99-g&'.=F#+8#8]&%,9.7-#g&<$/#&09.&#/#,&C9+=;8#,#8&8,9FF;+V&9.%g&
• S#=C,;7#&\,;#+8=";F=&$%&=C"99-&

&
$B&E!GB$/=%

• 6,#&09.&U9,P;+Vg&d"#,#g&&
&
$>=7/A%

• <9U&;=&09.,&$FF#%;%#g&S;#%g&&
• <$/#&%"#,#&7##+&$+0&,#C#+%&U#;V"%&C"$+V#=g&6,#&09.&"$FF0&U;%"&09.,&7980g&
• <$/#&09.&8;#%#8&7#\9,#g&
• <9U&:.C"&#A#,C;=#&89&09.&V#%&#$C"&8$0g&
• S9&09.&U9,,0&$79.%&09.,&U#;V"%g&<9U&9\%#+g&<$/#&09.&#/#,&:$8#&09.,=#-\&%",9U&.Fg&<$/#&

09.&%$P#+&8;#%&F;--=g&<$/#&09.&#/#,&+9%&#$%#+&%9&%,0&$+8&-99=#&U#;V"%g&
• 'C,##+&%;:#g&

&
>#=7@7=7$"%

• d"$%&89&09.&$+8&09.,&\,;#+8=&89&\9,&\.+g&d"#,#g&d"#+g&
• d"$%&89&09.&$+8&09.,&\$:;-0&89&\9,&\.+g&d"#,#g&d"#+g&
• 'F9,%g&K.=;Cg&6C%;/;%;#=g&!".,C"g&
• <977;#=g&H#$8;+Vg&[Gg&G;8#9&V$:#=g&

&
LCFA"%

• S9&$+0&9\&09.,&\,;#+8=&=:9P#g&S,;+P&$-C9"9-g&S9&8,.V=g&
• S9&09.&=:9P#g&S,;+P&$-C9"9-g&S9&8,.V=g&
• T\&%"#,#&$+0&F,97-#:=&;+&09.,&\$:;-0&U;%"&$-C9"9-&9,&8,.V=g&
• S9&09.&8,;+P&9,&89&8,.V=&U"#+&09.k,#&$-9+#&
• '$\#%0a&

o #\&<$/#&09.&#/#,&7##+&;+&$&C$,&8,;/#+&70&=9:#9+#&U"9k8&7##+&8,;+P;+VY89;+V&8,.V=g&
o C\&S9&09.&#/#,&.=#&$-C9"9-&9,&8,.V=&%9&,#-$A]&\;%&;+]&\##-&7#%%#,g&
o >\&S9&09.&#/#,&.=#&8,.V=Y$-C9"9-&U"#+&09.k,#&$-9+#&
o ?\&S9&09.&\9,V#%&%";+V=&U";-#&8,;+P;+VY89;+V&8,.V=&
o ?\&S9&09.,&\$:;-0&9,&\,;#+8=&#/#,&%#--&09.&%9&C.%&89U+&
o =\&"$/#&09.&#/#,&V9%%#+&;+%9&%,9.7-#&U";-#&.=;+V&8,.V=Y$-C9"9-&

&
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">?$=G%
• <$/#&09.&#/#,&7##+&=#,;9.=&;+X.,#8g&<9Ug&
• S9&09.&U"#,#&$&=#$%7#-%g&'$\#%0&#e.;F:#+%&1"#-:#%=4g&
• <$/#&09.&#/#,&,;88#+&U;%"&$&8,.+PY";V"&8,;/#,g&
• G;9-#+C#&$%&"9:#g&'C"99-g&d9,Pg&I#;V"79,"998g&<$/#&09.&#/#,&+9%&\#-%&=$\#g&
• 67.=#&1F"0=;C$-]&=#A.$-4g&
• <$/#&09.&#/#,&7##+&7.--;#8g&

&
"$P%

• <$/#&09.&#/#,&7##+&;+&$&,9:$+%;C&,#-$%;9+=";Fg&6,#&09.&C.,,#+%-0&;+&$&,#-$%;9+=";Fg&
• <$/#&09.,&,#-$%;9+=";F=&#/#,&7##+&=#A.$-g&6,#&09.&=#A.$--0&$C%;/#&+9Ug&
• 6,#&09.&;+%#,#=%#8&;+&O90=g&*;,-=g&b,&79%"g&
• <$/#&09.&#/#,&7##+&\9,C#8YF,#==.,#8&%9&89&=9:#%";+V&=#A.$-&09.&8;8+k%&U$+%&%9g&<$=&$+09+#&

#/#,&%9.C"#8&09.&;+$FF,9F,;$%#-0&
• O;,%"&C9+%,9-g&!9+89:=g&'[S=g&

&
"F7#7L$OL$&C$""7!/%

• <9U&"$/#&09.&7##+&\##-;+V&-$%#-0&
• S9&09.&\##-&=$8Y89U+&:9,#&%"$+&.=.$-g&
• 6,#&09.&79,#8&$--&%"#&%;:#g&<$/#&09.&-9=%&;+%#,#=%&;+&09.,&.=.$--0&$C%;/;%;#=g&
• S9&09.&"$/#&%,9.7-#&\$--;+V&$=-##Fg&
• <$/#&09.&%"9.V"%&$79.%&".,%;+V&09.,=#-\g&<$/#&09.&#/#,&%,;#8&".,%;+V&09.,=#-\g&
• S9&09.&.=#&8,.V=Y$-C9"9-&%9&\##-&7#%%#,g&

&
&
&
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%

A(',*+',5%7.+('8,(9%R%B>L%L7@$%#1>&"%&>7/%
@A%%$)**(5.(:#*,(/#6)(
@MZI(&*(B)$.(&6+-$,#/,(
@e#.(/))%(,-(&/B-:B)(8#6&:.'(59,()/*9$)(,2#,(+,(F-9:%(:&4)(8#6&:.(+$)*)/,(!/-,(5)&/3("-/,$-::)%(5.(8#6&:.1(
&
BB>L%L7@$%#1>&"%&>7/%

• K#:9,0a&D&;%#:&,#C$--&
• K#8;C$%;9+=a&F9-0F"$,:$C0&!9/%)$9*)^-B)$9*)1'&C9:F-;$+C#]&:$+0&8,.V&,#$C%;9+=&
• 6SW=&

o E"0=;C$-&6SW=a&7$%";+V]&8,#==;+V]&%9;-#%;+V&
o T+=%,.:#+%$-&6SW=a&="9FF;+V]&C99P;+V]&"9.=#P##F;+V&
o <9.=#"9-8&=$\#%0a&C9.+=#-&$79.%&\$--=&

• S#:#%;$a&KK'@&
• S#F,#==;9+a&=C,##+&\9,&8#F,#==;9+&!IYabUAHI1&
• T::.+;Z$%;9+=a&;+\-.#+Z$&!.)#$:.(-B)$(;>1'&E+#.:9C9CC$-&!)B)$.(;(.)#$*(-B)$(q;1'&w9=%#,&!-B)$(q>1(
• G;=;9+a&8;\\;C.-%0&8,;/;+V]&U$%C";+V&%#-#/;=;9+]&,#$8;+V&
• @A#,C;=#a&D3&:;+&:98#,$%#&)uYU##P]&67-#&%9&89&U9,P&$,9.+8&"9.=#g&'%,#+.9.=&$C%;/;%;#=&

!*,#&$*'(2)#B.(:&8,&/3'(8#*,(F#:41W&W#V&K97;-;%0&R&6,#&09.&$7-#&%9&V#%&.F&U$-P&$,9.+8&#$=;-0&
• !$+C#,&=C,##+;+Va&!9-9+&!)B)$.(=>(.)#$*(#8,)$(;>1'&K$::9&!)B)$.(g(.)#$*(;><k>1'&E$F&!F&,2&/(T(.)#$*(

-8(5)&/3(*)09#::.'()B)$(.)#$'(#8,)$(T(/)3#,&B)*("#/(3-()B)$.(g<T(.)#$*(9/,&:(k>n=>(/)3#,&B)*1'&E'6Y,#C%$-&
!.)#$:.(#8,)$(;>1&

• <#$,;+V&
• 68/$+C#8&8;,#C%;/#=a&E,9A0]&SIH&
• E$--;$%;/#&C$,#&F-$+=&
• ':9P;+V&Q&6-C9"9-a&!6*@]&=:9P;+V&C#==$%;9+&
• E$;+a&$C.%#&/#,=.=&C",9+;C&!9*9#::.(eIu1X&MTM@]&bWS!6H['&
• 67.=#a&#-8#,&$7.=#&!8&/#/"&#:'(+2.*&"#:'()6-,&-/#:1&
• T+C9+%;+#+C#&
• I.%,;%;9+Yd#;V"%&-9==a&6%&,;=P&\9,&.+8#,+.%,;%;9+&!B&,#6&/*(E=g'(L'(U#gn1&

&
C!"%
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%

#'-00%#;6+;'*6%7.+('8,(9%%Q%D$#7%
%
D$E7$?"O@>EF$"O$P&$#=>=7!/"%
&
$P&E>/>=!CG%B!L$E%K#>H=N%

• !$.=#a&qd"$%&C$.=#=&%";=gr&
• 6-%#,+$%;/#&"#$-#,=&
• d9,P=a&q<9U&89#=&%";=&U9,Pgr&
• [,#$%:#+%a&q<9U&;=&%";=&%,#$%#8gr&

&
#!BBF/7=GO?>B7EG%7/@!E@$B$/=%%
&
7/=$C&C$=$C%KHC>AN%

• d9,8(\9,(U9,8&;+%#,F,#%$%;9+&
• H#-$%;9+=";F&%9&F$%;#+%&
• 6V#+8$&9\&;+%#,F,#%#,&
• *9$-=Y97X#C%;9+=&\9,&%"#&;+%#,/;#U&

&
A;,:(6,.(0%[-'%7.+(')'(+('0%

• 688,#==&F%&8;,#C%-0&
• ';%&\$C#&%9&\$C#&U;%"&F%&1;+%#,F,#%#,&C$+&=;%&;+&7#%U##+4&
• i=#&="9,%&=#+%#+C#=&
• S9&+9%&.=#&:#8;C$-&X$,V9+&
• S9&+9%&.=#&:#%$F"9,=&

&
&
&
&
& &
&
&
&

&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&

>I-',],.*6%#;6+;'(%
• H#=F#C%&
• I9+(;+%#,\#,#+C#&
• ';-#+C#&
• W$CP&9\&#0#(C9+%$C%&
• '%9,0&%#--;+V&
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%

D-;.:*'J%700;(0%
&
$B&>=1G\%qT&C$+&.+8#,=%$+8&09.&:.=%&7#&,#$--0&$+V,0&$79.%&%"$%r]&q["$%&=9.+8=&F,#%%0&\,;V"%#+;+V`&T&
$:&V-$8&09.&C$:#&;+r%
%

>#=7@$%E7"=$/7/A%
%

C$?E$#=7!/%bd"$%&$FF,9$C"#=&"$/#&09.&%,;#8&%9&\;V.,#&%";=&9.%r&qd"$%&89&09.&%";+P&%"#&F,9=&$+8&
C9+=&U9.-8&7#gr&qd"9&#-=#&"$/#&09.&%$-P#8&%9&$79.%&%";=gr&qd"$%&=.FF9,%=&$,#&$/$;-$7-#&%9&09.,&\,9:&
8;\\#,#+%&C"9;C#=gr%
%

>#S/!HE$LA$%%"#&C"$--#+V#a&qv9.&=9.+8&.F=#%]&%#--&:#&$79.%&;%r&qT&"$/#&$&=#+=#&%"$%&=9:#%";+V&;=&
79%"#,;+V&09.`&!$+&09.&%#--&:#&$79.%&;%gr%
%

@>E7L>=$\&qT&C$+&.+8#,=%$+8&%"$%&09.&\#-%&/#,0&\,.=%,$%#8&70&%"#&-9+V&U$;%&$+8&$+=U#,;+V&%"#&=$:#&
ck=&9/#,&$+8&9/#,`&b.,&C9:F-#A&"#$-%"&C$,#&=0=%#:&C$+&=##&/#,0&.+=.FF9,%;/#&U"#+&09.&$,#&+9%&\##-;+V&
U#--r%
%

"FBB>C7Z$\&qv9.&8#=C,;7#8&:$+0&C9+C#,+=`&T&"#$,&$79.%&>&8;\\#,#+%&P;+8=&9\&F$;+s&9+#&;+&09.,&V,9;+&
%"$%&;=&\$;,-0&+#U&$+8&9+#&;+&09.,&.FF#,&$789:#+&%"$%&09.&"$/#&"$8&\9,&:9+%"=r%
%

C$QL7C$#=\&qW#%k=&X.=%&\9C.=&9+&%"#&V,9;+&F$;+&\;,=%`&!$+&09.&%#--&:#&U"$%&;=&\##-=&-;P#g%
%

>&!E!A7Z$\&qT&$:&=9,,0&%9&P##F&09.&U$;%;+Vr%
%

&!E7=$EG%7/=$CCF&=\&qK,=`&K]&T&$:&=9,,0&T&$:&V9;+V&%9&"$/#&%9&;+%#,,.F%&09.]&7.%&U#&9+-0&"$/#&2)&
:;+.%#=&%98$0]&$+8&T&U$+%&%9&:$P#&=.,#&T&V#%&09.,&:$;+&C9+C#,+&$88,#==#8`&!$+&09.&%#--&:#&$79.%``r%
%

&C!DE$B%"!E@$O#!/"$/"F>E%>A$/L>\&qd"$%&89&09.&"9F#&%9&$CC9:F-;="&"#,#&%98$0g&[";=&;=&
U"$%&T&"9F#&%9&89&8.,;+V&9.%&/;=;%r%
%

"$=%>%`.:%>&&!7/=B$/=\&qT&P+9U&U#&"$/#&:9,#&%9&%$-P&$79.%`&!$+&09.&C9:#&$V$;+&+#A%&U##Pg&d#&
U;--&"$/#&$&\.--&"9.,&%"#+r%
%

!/F"%!/%&=\&qT&U$+%&09.&%9&V#%&%"#&7#=%&C$,#&F9==;7-#r&qT&$FF,#C;$%#&09.,&;+%#,#=%&;+&:#]&7.%&%98$0&T&
U9.-8&X.=%&-;P#&%9&\9C.=&9+&09.r&qTk:&,#$--0&%9.C"#8&70&%",9.V"`&O.%&;%&;=&+9%&+#C#==$,0`&T&89&%";=&U9,P&
7#C$.=#&T&C$,#&$79.%&09.,&"#$-%"]&7.%&%";=&;=&U#--&$79/#&U"$%&T&C$+&$CC#F%`r&qT&+##8&.=&%9&"$/#&$&
F,9\#==;9+$-&S,(F$%;#+%&,#-$%;9+=";F]&=9&%"$%&T&C$+&V;/#&09.&%"#&7#=%&C$,#&F9==;7-#r%
%

#CG7/A%&>=7$/=\&F$.=#]&9\\#,&%;==.#=]&#:F$%"0]&U$;%&\9,&F%&%9&,#C9/#,]&=.FF9,%;/#&C9::#+%&qT&$:&
V-$8&09.&U#,#&$7-#&%9&#AF,#==&09.,&\##-;+V=r%
%

"$=%D!F/L>C7$"OE7B7="\%qv9.&$,#&$&/#,0&;:F9,%$+%&F%`&<9U#/#,]&T&89&"$/#&9%"#,&F%=&U"9&$-=9&
,#e.;,#&C$,#`&'9]&;+&9,8#,&%9&7#&\$;,&%9&%"#:]&U#&C$+&9+-0&%$-P&\9,&2)&:;+.%#=&%98$0r&qT&U9.-8&-;P#&09.&%9&
,#=F#C%&:0&+##8=]&=9&%"$%&T&C$+&C9+%;+.#&%9&7#&$/$;-$7-#&%9&09.r&qT&89&U$+%&%9&"#-F&09.&UY&%";=]&7.%&Tk:&
/#,0&7.=0]&=9&T&+##8&09.&%9&U$;%&\9,&09.,&=C"#8.-#8&/;=;%`&!9:#&%9&/;=;%=&U`&$&-;=%&9\&%";+V=&%"$%&$,#&:9=%&
;:F9,%$+%&%9&09.r&qT&+9%;C#8&%"#&C9::#+%&09.&X.=%&:$8#]&$+8&T&$:&%,0;+V&%9&7#&$=&F,9\#==;9+$-&$=&T&C$+&
U;%"&09.]&7.%&%"#&C9::#+%&09.&X.=%&:$8#&U$=&;+$FF,9F,;$%#r%
%

=$CB7/>=$\&qTk/#&%,;#8&#/#,0%";+V&T&C$+&%9&"#-F&09.]&7.%&+9%";+V&=##:=&%9&7#&U9,P;+V`&d"$%&U9.-8&
09.&=.VV#=%&U#&89&%9&,#=9-/#&%"#&F,97-#:gr&qT&%";+P&Tk/#&89+#&#/#,0%";+V&T&C$+&%9&"#-F&09.]&7.%&09.k/#&
C"9=#+&+9%&%9&\9--9U&:0&=.VV#=%;9+=`&T&C$+&"#-F&09.&\;+8&$+9%"#,&F"0=;C;$+=]&9,&T&U9.-8&7#&"$FF0&%9&=##&
09.&$V$;+&U"#+&09.&$V,##&%9&\9--9U&%"#&,.-#=&U#&8;=C.==#8r
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&

D'(*a,.]%D*:%/(90%Q%"&7S$"%
&
"$==7/A%

• T+&F#,=9+&
• '#F$,$%#&,99:YF,;/$C0&
• G;=;%9,a&$=P&U"9&%"#0&$,#Y,#-$%;9+=";F&
• d9.-8&F%&-;P#&%9&C9+%;+.#&U;%"&/;=;%9,&F,#=#+%&1qT&$==.:#&09.k,#&"$FF0&%9&"$/#&:#&%$-P&$79.%&

09.,&,#=.-%=YC9+8;%;9+&U;%"&09.,&=F9.=#&F,#=#+%gr4&
• q<9U&$,#&%";+V=&%98$0gr&

&
&$C#$&=7!/%

• qd"$%&89&09.&P+9U&$79.%&09.,&C9+8;%;9+gr&
• <9U&C-9=#&;=&F%k=&F#,C#F%;9+&%9&,#$-;%0&18#+;$-g4&
• 6==#==&F%k=&#:9%;9+$-&=%$%#]&#8.C$%;9+$-&-#/#-]&$,%;C.-$%;9+&

&
7/@7=>=7!/%

• q<9U&:.C"&89&09.&U$+%&%9&P+9U&$79.%&09.,&C9+8;%;9+r&
o '9:#&F%k=&+##8&8#+;$-&%9&$CC-;:$%;Z#&9,&7.\\#,&8;=%,#==&
o i=.$--0&:9,#&8;=%,#==&9CC.,=&70&+9%&8;=C.==;+V&1?)(B?l&9\&F%=&U$+%&%9&P+9U4&

• qT\&09.&C"$+V#&09.,&:;+8&9,&"$/#&$+0&e.#=%;9+=]&$=P&:#&$%&$+0%;:#r&
o K.=%&$-U$0=&#AF-$;+YF,9/;8#&\.--&;+\9&;\&%A&U;--&:$P#&=;V+;\;C$+%&8;\\#,#+%&

&
S/!HE$LA$%

• 6-;V+;+Va&,#;+\9,C#&U"$%&F%&"$=&=$;8&C9,,#C%-0&
• @8.C$%;+Va&7,;+V&F%&F#,C#F%;9+&C-9=#&%9&:#8;C$-&\$C%=&

o d$,+;+V&="9%a&q[";+V&$,#&:9,#&=#,;9.=&%"$+&09.&:$0&.+8#,=%$+8&%"#:r&
o T+\9&;+&=:$--&C".+P=&
o I9&:#8=F#$P&
o !"#CP&,#C#F%;9+]&qS9#=&%";=&:$P#&=#+=#gr&
o !-$,;\;C$%;9+a&*#%&F%&%9&,#F#$%&V#+#,$-&8,;\%&
o H#F#$%#8&;:F9,%$+%&F9;+%&
o S;$V,$:=YU,;%%#+&:=Va&U,;%#&89U+&8;$V+9=;=]&09.,&+$:#]&U#7=;%#=&
o E$:F"-#%=Y7,9C".,#=&1:$P#&=.,#&09.&,#$8&%"#:&\;,=%4&
o [#--&F%`&q;%k=&"$,8&%9&,#:#:7#,&$--&%";=r&
o 68$F%&09.,&C9::.+;C$%;9+&-#/#-&%9&F%k=&
o W;=%#+&\9,&F%k=&C9+C#,+=&
o @-;C;%&F%k=&="9FF;+V&-;=%a&U9,,;#=]&C9+C#,+=]&e.#=%;9+=&1$,,$+V#&;+&9,8#,&9\&;:F9,%$+C#4&

&
$B!=7!/"%2%$B&>=1G%
&
"=C>=$AG%2%"FBB>CG%

• !9+%,$C%a&U"$%&U;--&"$FF#+&;+&\.%.,#]&%A]&:$+$V#:#+%&R&qd#k--&8#$-&U;%"&#$C"&F7-:&$=&;%&$,;=#=r&
• !9F;+V&=%,$%#V;#=]&=.FF9,%&=0=%#:=&1\,;#+8=]&,#-$%;/#=]&C9.+=#-9,4&
• '.::$,0&
• !-9=;+Va&c.#=%;9+=&

o q[";=&;=&+9%&%"#&-$=%&%;:#&%9&8;=C.==&;==.#=]&X9%&89U+&$+0&e.#=%;9+=YC9+C#,+=&$+8&U#k--&
8;=C.==&%"#:&+#A%&%;:#r&
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*-.C9:#%#,&123>(W$7J4((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((NB&

T+X#C%;9+=&123>(W$7J4(((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((B3&

@!*&123D(W$7D4((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((BD&

'F;,9:#%,0&123D(W$7)4(((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((B)&

E#,;F"#,$-&G#+9.=&6CC#==&(&TGYG#+;F.+C%.,#&123J(W$7J4((((((((((((((((((((((B?&

'F-;+%;+VY!$=%;+V&123)(W$7J4(((((((((((((((((((((((((((((((((((((((((((((((((((((((((BB&

!$%"#%#,;Z$%;9+&123?(W$7J4((((((((((((((((((((((((((((((((((((((((((((((((((((((((((23)&

I*&[.7#&123N(W$7J4(((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((23?&

6,%#,;$-&O-998&*$=#=&123B(W$7D4((((((((((((((((((((((((((((((((((((((((((((((((((((23B&

W.:7$,&E.+C%.,#&1223(W$7>4((((((((((((((((((((((((((((((((((((((((((((((((((((((((22D&

'.%.,#=&1222(W$7D4(((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((22?
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%

A6;5-4(+('%
%
&C$&>C>=7!/%

• #-.0(.+O$3)6*,.%)'-5(:;'(&
• 7.:,5*+,-.0\&%9&%#=%&7-998&=.V$,&!%&#5),&"'(2.+-3:.")6&"()+&*-%)1&
• #-.+'*,.:,5*+,-.0\&C9$V.-9F$%"0]&;+\#C%;9+&$%&=;%#&
• C,0a0O#-4)6,5*+,-.0a%;+\#C%;9+]&F$;+]&7-##8;+V&
• $^;,)4(.+\&[#=%&=%,;F=]&7$+8$;8]&C9%%9+&=U$7]&V-.C9:#%#,]&-$+C#%]&%#=%&=$:F-#=&%9&C$-;7,$%#&

&
F/7@$C">E%&C$#>F=7!/"%
@a:9"-6),)$(%-)*(/-,($)D9&$)(#(*,)$&:)(8&):%(

• d$="&"$+8=]&*-9/#=]&E,9%#C%;/#&@0#U#$,&
&
&C!#$LFC$%

• #*6,I'*+(\&F.%&%#=%&=%,;F&;+%9&V-.C9:#%#,&U;%"&V,$0&#-#C%,98#&=;8#&.F`&d$;%&.+%;-&09.&=##&$&
\-$=";+V&8,9F&9+&%"#&=C,##+`&6FF-0&%#=%&=9-.%;9+&!*D9))])(#(*6#::(%$-+(-/,-(F#0(+#+)$'(5$&/3(,)*,(
*,$&+(,-(:&32,:.(,-9"2(,)*,(*-:9,&-/1&&

o [#=%&=$:F-#=a&W9UpD`)&((((&I9,:$-a&D`)(5`)&((((&<;V"m5`)&
• =(0+%D6--:\%U$="&"$+8=&%"9,9.V"-0&U;%"&=9$F&Q&U$%#,]&;+=#,%&%#=%&=%,;F]&97%$;+&7-998&=$:F-#&

U;%"&-$+C#%]&:;-P&\;+V#,]&7,;+V&%;F&9\&%#=%&=%,;F&%9&-;V"%-0&%9.C"&8,9F&9\&7-998]&U$;%&\9,&,#=.-%=]&
,#:9/#&Q&8;=F9=#&9\&%#=%&=%,;F]&8;=C$,8&-$+C#%&Q&%#=%&=%,;F=&;+&="$,F=&8;=F9=$-&

&

&
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%

7.c(5+,-.0&
VSR7(K5(,)*,*'(#::)$3.(,)*,*(<<<<(h)$.(*:-F(#5*-$+,&-/($#,)(!K5(,)*,($)#%(CP<kg(2-9$*(:#,)$1'(:-"#:()88)",(!/-,(*.*,)6&"1(
V<>7(#::)$3.(*2-,*'(2)+#$&/'(&/*9:&/(<<<<(I:-F)$(#5*-$+,&-/(!%-(/-,(F#/,(8#*,(#5*-$+,&-/(F&,2(&/*9:&/G"#/("#9*)(
2.+-3:.")6&#1(
VSD7(Y669/&]#,&-/*'(E=g(<<<<($#+&%(#5*-$+,&-/'($#+&%(*.*,)6&"()88)",(
@IE2&'4+X(*&/3:)(%-)*(-8(&/d)",&5:)(6)%*(&/(:&D9&%(8-$6(!8:&"4(2)#%(,-(6-B)(8:9&%(&/,-(5-%.'(*/#+(2)#%(9*&/3(3#9])1(
@P#-'+7("#/(5)(69:,&%-*)(
@WT(5-%X#/07(%-/)(8-$(Ye(&/d)",&-/*(,2#,("#/(:)#4(!&$-/1W(H9::(*4&/(,-(*&%)(5)8-$)(&/d)",&/3'(#::-F(=>(*)"-/%(8-$(
6)%&"#,&-/(,-(%&889*)(&/,-(69*":)'($)6-B)(/))%:)'($):)#*)(*4&/W(b0)$"&*)(:&65*(#8,)$F#$%*(,-(#**&*,(#5*-$+,&-/(
&
&C$&>C>=7!/%

• #-.0(.+O$3)6*,.%)'-5(:;'(&
• 7.:,5*+,-.0\&+9%&$7-#&%9&%$P#&9,$-&:#8=]&:#8=&+9%&$7=9,7#8&9,$--0]&,#e.;,#&9+=#%&9\&$C%;9+]&

C"#:;C$-&,#=%,$;+%&&
• #-.+'*,.:,5*+,-.0\&;+8;C$%;9+=&+9%&:#%]&$--#,V0&%9&:#8]&C-9%%;+VY$+%;C9$V.-$%;9+&;==.#=]&

;+X#C%;9+&=;%#&"$=&;+\-$::$%;9+]&,$="]&;+\#C%;9+]&U9.+8&
• C,0a0O#-4)6,5*+,-.0a%+#,/#&;+X.,0]&%99&,$F;8&8,.V&,#=F9+=#]&F$;+]&-9C$-;Z#8&7-##8;+V]&%;==.#&

+#C,9=;=&
• $^;,)4(.+\&I##8-#]&=0,;+V#]&:#8;C$%;9+]&$-C9"9-&=U$7=Y$-C9"9-]&V-9/#=]&C9%%9+&=U$7=&Q&

7$+8$;8]&="$,F=&C9+%$;+#,&
o 7B\%2`)k&+##8-#&Q&>)*&Q&>(D&:W&=0,;+V#&
o "#\%)YNk&+##8-#&Q&>)*&Q&2(D&:W&=0,;+V#&
o 7L\%)Y25k&+##8-#&Q&D3&*&Q&2:W&=0,;+V#&

&
F/7@$C">E%&C$#>F=7!/"%
@Y/d)",&-/*(&*(/-,(#(*,)$&:)(+$-")%9$)*

• d$="#=&"$+8=&F,;9,&%9&F,9C#8.,#]&U#$,=&V-9/#=]&#+=.,#=&+9&U9.+8=Y&C9+C#,+=&$%&=;%#&
• S9&+9%&,#C$F&+##8-#]&F-$C#&="$,F=&;+&="$,F=&C9+%$;+#,&

&
&C!#$LFC$%

• !9,,#C%&F$%;#+%]&:#8;C$%;9+&
• G#,;\0&@AF;,0&8$%#&
• 'U$7&G;$-&U;%"&$-C9"9-&
• !"99=#&C9,,#C%&V$.V#&Q&-#+V%"&9\&+##8-#&
• S,$U&.F&$FF,9F,;$%#&$:9.+%&9\&:#8;C$%;9+a&S,$U&.F&#e.;/$-#+%&$:9.+%&9\&$;,&%9&:#8;C$%;9+]&

F.="&+##8-#&%",9.V"&/;$-&17#&=.,#&+9%&%9&%9.C"&%"#&+##8-#&%9&%"#&9.%#,&#8V#=&9\&%"#&/;$-4`&E.="&
$;,&;+%9&/;$-]&$+8&8,$U&.F&$FF,9F,;$%#&$:9.+%&9\&:#8;C$%;9+&

• H#:9/#&$;,&7.77-#&70&%$FF;+V&=0,;+V#]&F.="&.F&:#8;C$%;9+&%9&,#:9/#&$;,&
• ';%#&'#-#C%;9+&Q&E,#F$,$%;9+a&+9&U9.+8=YC9+C#,+=&$%&=;%#]&C-#$+=#&=;%#&UY&$-C9"9-&
• W$+8:$,Pa&&

o L(6+-,:\&\;+8&$C,9:;9+&Q&V9&>`)()&C:&7#-9U]&V,$=F&:.=C-#&7#\9,#&;+X#C%;+V]&8$,%;+V&
:9%;9+]&B3&8#V,##=]&,#-#$=#&:.=C-#]&$=F;,$%#&7$CP]&+9&7-998&f&bL&%9&;+X#C%&&

o @*0+;0%E*+('*6,0\&6+%#,;9,&-$%#,$-&$=F#C%&9\&%";V"]&:;88-#&%";,8&!&/8#/,*'(&/"$)#*)%("2#/3)(
-8(%#6#3)(,-(8)6-$#:(/)$B)(#8,)$(k(6-/,2*1&

o E*+('*6%]6;+(*6\%<##-&9\&WM&"$+8&9+&H[&%,9C"$+%#,`&[".:7&%9&V,9;+`&T+8#A&9+&6'T'`&
K;88-#&\;+V#,&%9U$,8=&;-;$C&C,#=%]&=F,#$8&\;+V#,&%9&C,#$%#&G]&;+X#C%&G&$,#$&&

o L-'0-]6;+(*6\&S;/;8#&V-.%#.=&;+%9&e.$8,$+%=]&-;+#&\,9:&";F&%9&C,$CP&Q&:;8(7.%%9CP=`&
iFF#,&9.%#,&e.$8,$+%&!"2#/")(-8(%#6#3&/3(*"&#,&"(/)$B)'(-$(#%6&/&*,)$&/3(&/,-(8#,(&/*,)#%(-8(
69*":)(&/(:#$3)$(+,*1&
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• T+X#C%&!j>-^Ye(<<<(C;-^IU(<<<<(=;-^YL1'&F.--&7$CP&%9&#+=.,#&+9&;+&7-998&/#==#-]&;+X#C%]&U;%"8,$U&
+##8-#`&89&+9%&,#C$F]&F-$C#&;+&="$,F=&C9+%$;+#,&

o 7B\&"9-8&=0,;+V#&-;P#&$&8$,%]&9\%#+&%"#&:.=C-#&;=&F;+C"#8&!,2-932(/-(&/%&"#,)%(&/($)*-9$")*1'&&
o "#\&<9-8&$=&;\&89;+V&TG&;\&$8:;+;=%#,;+V&$%&J)9&$+V-#]&9,&-;P#&"9-8;+V&$&8$,%&$%&B39&;\&

F;+C";+V&\$%%0&'!&=P;+&$+8&.=;+V&$&="9,%#,&+##8-#`&1=%9:$C"]&7$CP&9\&$,:]&%";V"4&
o 7L\&7#%U##+&%".:7&$+8&;+8#A]&F.--&=P;+&%$.+%]&7#/#-&.F]&;+X#C%&=-9U-0&%9&C,#$%#&7-#7&

$79.%&yr&!6-*D9&,-(5&,)1W&&T\&89+#&\9,&$--#,V0&%#=%;+V]&:$,P&%"#&$,#$&9\&%"#&U"#$-&
&

#S7) JZI)K783) IZF)K783>) F)K783>)b)8@:;4)
"().547>) R3+'-+!73')437$+! R3+'-+!73')437$+!N!Q)7',$*! Q)7',$*6!Q,4+,%7-')376!

R).'4,%7-')37!
&
,8=@<83R5=S)!7;425@) ,8=@<83R5=S)!23>2S;:47:>) ,8=@<83R5=S)c8>4:>),84738;5>)

&

&
&

&
,8=@<83R5=S)c7=438;)';:47:>)

&
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&
&

INJECTIONS 
Ensures all materials in place before starting procedure    

Demonstrates the ability to switch a pre-attached  
21G x 1” needle to a 25G x 1.5” needle for performance of intramuscular injection    

Confirms correct solution/medication and verifies expiry date of solution/medication    

Swabs top of vial with alcohol    

Chooses correct gauge and length of needle for procedure    

Injects appropriate amount of air into vial and withdraws correct amount of 
solution/medication    

Safely removes air bubbles    

SKILL PERFORMANCE 
Identifies potential site for intramuscular, subcutaneous and intradermal injections    

Inspects site for intramuscular, subcutaneous and intradermal injections prior to injection (for 
wounds, bruising, tattoos, is aware of bleeding risks such as Coumadin, coagulation 
deficiencies) 

   

Describes the steps in preparing the injection site    

Lists the steps in the injection procedure in order    

Performs an intramuscular, subcutaneous and intradermal injection on an injection simulator    

UNIVERSAL (STANDARD) PRECAUTIONS 

Washes hands prior to procedure    

Wears gloves    

Ensures there are no wounds or concerns at site    

Cleans site with alcohol (even soap and water if appropriate)    

Does not recap needle    

Places sharps in appropriate container    
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%

$#A&
&

&C$&>C>=7!/%
• #-.0(.+O$3)6*,.%)'-5(:;'(&
• 7.:,5*+,-.0\&:#$=.,;+V&#-#C%,;C$-&C9+8.C%;/;%0&9\&"#$%&R&C"#=%&F$;+]&="9,%+#==&9\&7,#$%"]&

=0+C9F#]&8,.V&9/#,89=#]&F$-F;%$%;9+=]&.+C9+=C;9.=&F$%;#+%]&7,$80Y%$C"0C$,8;$&
• #-.+'*,.:,5*+,-.0\&F%&$V;%$%#8Y=#;Z.,;+V&f&U9+%&"$/#&F,9F#,&,#$8;+V&
• C,0a0O#-4)6,5*+,-.0\%+9+#&
• $^;,)4(.+0\&6-C9"9-&=U$7]&@!*&K$C";+#]&5&!"#=%&W#$8=]&D&W;:7&W#$8=]&2&V,9.+8&-#$8&

%

F/7@$C">E%&C$#>F=7!/"%
@bUa(%-)*(/-,($)D9&$)(#(*,)$&:)(8&):%(

• d$="&"$+8=&Q&C-#$+=#&#-#C%,98#&=;%#&;\&+#C#==$,0&
&

&C!#$LFC$%
• E,#F$,#&F%a&8;=F-$C#Y,#:9/#&"$;,0&=P;+]&C-#$+&=P;+&U;%"&$-C9"9-]&$--9U&%9&8,0`&&
• !9++#C%&C$7-#8&%9&@!*&:$C";+#&
• $6(5+'-:(0\&B&#-#C%,98#=&$,#&F-$C#8&9+&%"#&7980a&5&9+&%"#&C"#=%]&D&9+&%"#&-;:7=&&

o 5&!"#=%&W#$8a&%"#=#&8;/;8#&%"#&7980&;+&%"#&%,$+=/#,=#&F-$+#&
! 6+%#,;9,fG2(GJ]&&&&W$%#,$-fG)]&G5&&&!+-*,)$&-$(&*(#/-,2)$(,.+)(-8(bUa(#::(,-3),2)$1&
! G2fJ%"&H[&;+%#,C9=%$-&=F$C#]&G>fJ%"&W[&;+%#,C9=%$-&=F$C#]&&GJfW[&)%"&;+%#,C9=%$-&

=F$C#]&:;8(C-$/;C.-$,&-;+#]&GDf7#%U##+&G>&Q&GJ`&G)f"9,;Z9+%$-&%9&GJ&$+%#,;9,&
$A;--$,0&-;+#]&G5f"9,;Z9+%$-&%9&G)]&:;8($A;--$,0&-;+#&&

• M)"#::X(*,)$/#:(#/3:)($):#,)%(,-(g/%($&5(
o '%$+8$,8&W;:7&-#$8=a&H;V"%&$,:]&-#\%&$,:&-#\%&-#V]&H;V"%&-#V&V,9.+8&-#$8&

• T+F.%&F$%;#+%&8$%$a&E,#==&?dQ7L&!A9,-(=g1'(@+%#,&F%&8$%$]&.=#&?`%%9&=C,9--&%9&+#A%&-;+#]&'#-#C%&?VQ
L!/$&%9&#+%#,&

• d$;%&.+%;-&%,$C;+V&;=&\,##&\,9:&$,%;\$C%`&
• H#e.#=%&F%&%9&-;#&=%;--]&,#-$A]&7,#$%"&=-9U-0&
• '#-#C%&C<J+<J4&%9&=%$,%&%9&F,;+%`&

&

7/=$C&C$=>=7!/%R%CC>17%
@K2)(":#**&"(%&#3$#6(&*(J)#%(Y(r(YY(
@J)#%(YY(&*(,2)($2.,26(*,$&+(
@#hM("#/(5)(+9,(9+*&%)(%-F/(#/%(:--4(,2$-932(5#"4(-8(+#3)G-++-*&,)(-8((

• C*+(%KE(*:%77N\%!9.+%&%"#&+.:7#,&9\&-$,V#&=e.$,#=&7#%U##+&>&H&F#$P=&(&D33]&2)3]&233]&?)]&53]&
)3&!T>>^l(-$(:#$3)(*D9#$)*1&

o I9,:$-&,$%#a&53(233&
• C<J+<4%KE(*:%77N%

o !"#CP&E&7#\9,#&#/#,0&cH'a&;=&%"#&,"0%":&=;+.=&V#+#,$%#8&
o W#+V%"&9\&EH&;+%#,/$-g&!c-$6#:(G(:)**(,2#/(;(*6#::(*D9#$)*(-$(:)**(,2#/(>Wg(*)"1(
o W#+V%"&9\&cH'&!c-$6#:(G(:)**(,2#/(T(*6#::(*D9#$)*(-$(:)**(,2#/(>W=g(*)"*1(

! O;F"$=;C&cH'&;+&G2&1H[4&9,&G5&1W[4&f&7.+8-#&7,$+C"&7-9CP&
• >3,0%KE(*:%7%2%*@?N%

o cH'&.F,;V"%&;+&-#$8=&T&Q&6GM&f&I9,:$-%
o I#V$%;/#&cH'&;+&W#$8&T&Q&E9=;%;/#&cH'&;+&W#$8&6GMf&H[&$A;=&8#/;$%;9+&
o E9=;%;/#&cH'&;+&W#$8&T&Q&I#V$%;/#&cH'&;+&-#$8&6GM&f&W[&$A;=&8#/;$%;9+&
o [".:7&6+$-9V0a&W#$8&2&!J)8,(,29651'($GM&!$&32,(,29651(f&8#/;$%;9+&;=&%"#&%".:7&=%;--&.F&

1E-,2(+-*&,&B)(G(/-$6#:1&
&

OSCE Preparation Notes 

 94 

• 1J)('+'-)<J%%
o >+',*6%KE(*:%@dN\&O;F"$=;C&f&H;V"%&$%,;$-&"0F#,%,9F"0%
o E=%8(.+',5;6*'\%K@dY%@`Y%@_Y%@VN\%'&U$/#&";V"&1G2&9,&G>4&j&H&U$/#&"#;V"%&1G)&9,&G54%

! a$)#,)$(,2#/(T;66(G(J)8,(B)/,$&"9:#$(2.+)$,$-+2.(
• 7.[*'5+,-.O7.c;'JO705<(4,*\&%

o I#C,9=;=a&c&U$/#&m&2::%
o T+\$,C%;9+a&'[&#-#/$%;9+&1TT]&TTT]&$GM&f&;+\#,;9,]&&&&&G2(GJf$+%#,;9,]&&&&&&&$GW]&G)]&G5fW$%#,$-4%
o T=C"#:;$a&'[&=#V:#+%&8#F,#==;9+&1G>]&GD4%
o M;7,9=;=a&[(U$/#&;+/#,=;9+%

/-+(\& 2&7;V&=e.$,#&9,&)&=:$--&=e.$,#=&f&3`>3&=#C9+8&
2&=:$--&=e.$,#&f&3`3J&=#C9+8&

&

E(*:%77% 6%,;$-&M;7,;--$%;9+&
&

% 6%,;$-&M-.%%#,&1=$U%99%"4&

&
% '.F,$/#+%,;C.-$,&

[$C"0C$,8;$&

&
% G#+%,;C.-$,&[$C"0C$,8;$&

 
% G#+%,;C.-$,&M-.%%#,&

 
% G#+%,;C.-$,&M;7,;--$%;9+&

 
% [9,=$8#=&8#=&F9;+%#=&

 
E(*:%77Y%777Y%
*@?%

[0F;C$-&KT&#/9-.%;9+&

&
%

ECG 
S#=C,;7#=&%"#&;8#$-&F$%;#+%&#+/;,9+:#+%&%9&F#,\9,:&%";=&%#=%&$+8&;8#+%;\0&\$C%9,=&
%"$%&:$0&$\\#C%&%"#&@!*&%,$C;+V& & & &
@+=.,#=&%"#&C9,,#C%&=#%%;+V=&9+&%"#&#-#C%,9C$,8;9V,$:&:$C";+#&$+8&;+F.%&9\&
;8#+%;\0;+V&8$%$& & & &

SKILL PERFORMANCE 
S#:9+=%,$%#=&%"#&C9,,#C%&F-$C#:#+%&9\&-#$8=&U"#+&.=;+V&%"#&@!*&:$C";+#& & & &
S#:9+=%,$%#=&%"#&C9,,#C%&.=#&9\&$+&#-#C%,9C$,8;9V,$:&:$C";+#&70&F,98.C;+V&$&
=.;%$7-#Y/$-;8&%,$C;+V& & & &
6==#==&%"#&e.$-;%0&9\&%"#&@!*&%,$C;+V&\9,&C9,,#C%&F$F#,&=F##8]&C9,,#C%&89U+U$,8&
E&U$/#&;+&-#$8&G2&$+8&C9,,#C%&"#;V"%&9\&cH'&C9:F-#A& & & &
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%

"),'-4(+'J%
@fhU(!f-$")%(h&,#:(U#+#"&,.1X(K2)(,-,#:(#6-9/,(-8(#&$(.-9("#/(5:-F(-9,(#8,)$(89::(&/*+&$#,&-/(
@fbh=X(K2)(#6-9/,(-8(#&$(.-9("#/(5:-F(-9,(&/(=(*)"-/%g(
&
&C$&>C>=7!/%

• #-.0(.+O$3)6*,.%)'-5(:;'(&
• 7.:,5*+,-.0\&";=%9,0]&F"0=;C$-&#A$:&9,&-$7&\;+8;+V=&9\&F.-:9+$,0&8;=#$=#]&$==#==&=#/#,;%0&9,&

F,9V,#==;9+&9\&8;=#$=#]&#/$-.$%#&=.,V;C$-&F%=]&#/$-.$%#&8;=$7;-;%0&9,&;:F$;,:#+%]&$=%":$&
8;$V+9=;=]&!bES&8;$V+9=;=&

• #-.+'*,.:,5*+,-.0\&+$.=#$]&/9:;%;+V]&/#,%;V9]&"#:9F%0=;=&9\&.+P+9U+&9,;V;+]&F+#.:9%"9,$A]&
,#C#+%&$789:;+$-&9,&%"9,$C;C&=.,V#,0]&,#C#+%&#0#&=.,V#,0]&,#C#+%&KT&9,&.+=%$7-#&$+V;+$]&
%"9,$C;C&$+#.,0=:]&.+=%$7-#&,#=F;,$%9,0&=%$%.=]&.+$7-#&%9&\9--9U&8;,#C%;9+=]&;+C,#$=#8&9C.-$,&
F,#==.,#&

• C,0a0O#-4)6,5*+,-.0&
• @e.;F:#+%a&'F;,9:#%,0&:$C";+#]&:9.%"F;#C#]&\;-%#,]&+9=#F-.V&

&
F/7@$C">E%&C$#>F=7!/"%
@I+&$-6),$.(&*(/-,(#(*,)$&:)(+$-")%9$)(

• K$P#&=.,#&%"#,#&;=&$&+#U&:9.%"&F;#C#&\9,&#$C"&F$%;#+%&
&
&C!#$LFC$%
@H#,&)/,(*2-9:%(/-,(,#4)(+988)$(5)8-$)("-6&/3(8-$(,2)(,)*,*

• K#$=.,#&F%&"#;V"%&Q&U#;V"%&
• [.,+&=F;,9:#%#,&bI&
• !$-;7,$%#a&C9++#C%&C$-;7,$%;9+&=0,;+V#&%9&=#+=9,]&#A%#+8&P+97]&F,#=&!6W&7.%%9+]&#+%#,&$:7;#+%&

%#:F#,$%.,#`&E,#==&'[6H[`&E.:F&=0,;+V#&%U9&%;:#=`&E,#==&'[bE`&@+%#,&'0,;+V#&/9-.:#&!q(
J&,$)*1W(E,#==&@I[@H`&E,#==&EHTI[&

• E,#==&E6[T@I[&S6[6&7.%%9+&$+8&#+%#,&F%&;+\9,:$%;9+`&@I[@H`&d"#+&\;+;="#8&F,#==&K@Ii&
• <$/#&E%&'%$+8;+V&
• @AF-$;+&%9&F%a&+##8&%9&"$/#&$&V998&=#$-]&7,#$%"#&;+&$=&:.C"&$=&09.&C$+]&7,#$%"&9.%&$=&:.C"&$=&

09.&C$+&
• E#,\9,:&E.-:9+$,0&M.+C%;9+&[#=%=&

o ?@#%K?-'5(:%@,+*6%#*)*5,+JN\&E,#==&MG!&7.%%9+]&F%&U#$,=&+9=#&F-.V]&F,#==&'[6H[]&U$;%&
2&=#C]&F%&%9&,.<*6(%4*3,4*66J&Q&F$.=#]&#+=.,#&F%&"$=&V998&=#$-&$,9.+8&:9.%"F;#C#]&F%&
#A"$-#=&#AF-9=;/#-0&Q&C9+%;+.#=&%9&(3<*6(&<*':%[-'%*0%6-.]%*0%)-00,I6(]&F,#==&'[bE]&
,#F#$%&>A&(&F,#==;+V&'[6H[&#$C"&%;:#]&F,#==&EHTI[%

o "@#%K"6-9%@,+*6%#*)*5,+JN\%E,#==&'G!&\.+C%;9+&P#0]&F%&U#$,=&+9=#&F-.V]&F,#==&'[6H[]&
U$;%&2&=#C]&F%&%9&;+=#,%&:9.%"F;#C#&$\%#,&$&+9,:$-&#A"$-$%;9+(!)/*9$&/3(#(3--%(*)#:1'(F%&%9&
I'(*+<(%.-'4*66J%e3Y&$+8&$\%#,&D,8&#A"$-$%;9+]&,.<*6(%4*3,4*66J&%9&%9%$-&-.+V&C$F$C;%0]&
F$.=#]&$+8&%"#+&(3<*6(%4*3,4*66JY&F,#==&'[bE]&,#F#$%&>A&7#V;++;+V&(&F,#==;+V&=%$,%&
#$C"&%;:#]&F,#==&EHTI[%

! I##8&%9&"$/#&$&\;-%#,&9+&:9.%"&F;#C#&7#C$.=#&F%&;=&7,#$%";+V&;+&%",9.V"&
:9.%"F;#C#%

o B@%KB,.;+(%@(.+,6*+,-.N\&F,#==&KG]&F%&U#$,=&+9=#&F-.V]&F,#==&'[6H[]&U$;%&2&=#C]&F%&
;+=#,%=&:9.%"F;#C#&*.:%I'(*+<(%.-'4*66J%[-'%Vf%0(5-.:0]&F,#==&'[bE]&F,#==&EHTI[%

! I##8&%9&"$/#&$&\;-%#,&9+&:9.%"&F;#C#&7#C$.=#&F%&;=&7,#$%";+V&;+&%",9.V"&
:9.%"F;#C#%

%
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7/=$C&C$=>=7!/%
• M@G&1M9,C#8&#AF;,$%9,0&/9-.:#4a&%"#&$:9.+%&9\&$;,&#AF;,#8&;+&2&=#C9+8&&
• M@G2YMG!&f&?)fN(l&
• T+C,#$=#8&,$%;9&f&,#=%,;C%;/#&$;,U$0&8;=#$=#&!#&$("#//-,(3),(&/(5"(:9/3*("#//-,()0+#/%(G(8&5$-*&*1&
• S#C,#$=#8&,$%;9&f&97=%,.C%;/#&$;,U$0&8;=#$=#&!#&$("#//-,()*"#+)(G(UZHL1&

&
LABORATORY ACTIVITY: 
PREPARATION OF MATERIALS 
@+=.,#=&$--&:$%#,;$-=&;+&F-$C#&7#\9,#&
=%$,%;+V&F,9C#8.,#& & & &

SKILL PERFORMANCE 
@+%#,=&F$%;#+%&8$%$&;+%9&%"#&=F;,9:#%#,& & & &
E#,\9,:=&$+&MG!&%#=%& & & &
E#,\9,:=&$+&'G!&%#=%& & & &
E#,\9,:=&$+&KG&%#=%&& & & &
F/7@$C">E%K"=>/L>CLN%&C$#>F=7!/"%
T8#+%;\;#=&%"#&$FF-;C$%;9+&9\&.+;/#,=$-&
F,#C$.%;9+=&;+&%"#&F#,\9,:$+C#&9\&$+0&
F.-:9+$,0&\.+C%;9+&%#=%&

& & &
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%

&(',)<('*6%@(.-;0%>55(00\%@(.,);.5+;'(%%
%
&C$&>C>=7!/%

• #-.0(.+O$3)6*,.%)'-5(:;'(&
• 7.:,5*+,-.0\&8;$V+9=%;C&%#=%=&!UEU'():)",$-:.,)*'(:&B)$(89/",&-/(,)*,*'($)/#:(89/",&-/^E\c^U$)#,&/&/)'(

YcM^HKK'(K-0(*"$))/1'(:;C,97;9-9V;C$-&%#=%=(!%&88)$)/,&#,)(5#",)$&#:(r(B&$#:(&/8)",&-/*'("9:,9$)*'(
%),)$6&/)(*)+*&*1&

• #-.+'*,.:,5*+,-.0\&;+\#C%;9+]&F"-#7;%;=]&6G&\;=%.-$]&-0:F"$8#:$&!+-*,(6#*,)",-6.1'(=C$,,;+V]&
8;=%$-&%9&$&F,#/;9.=&=;%#]&C9$V.-9F$%"0&

• C,0a0O#-4)6,5*+,-.0a%7,.;=;+VY"#:$%9:$]&7-##8;+V&Q&8#-$0#8&C-9%&\9,:$%;9+]&$,%#,;$-&
F.+C%.,#]&C#--.-;%;=]&$+#:;$]&-$7&%#=%&#,,9,&

• $^;,)4(.+\&#0#U#$,]&V-9/#=]&7-998&C9--#C%;9+&%.7#=]&%9.,+;e.#%]&;98;+#&Q&$-C9"9-&=U$7=]&V$.Z#]&
/$C.%$;+#,&"9-8#,]&/$C.%$;+#,&+##8-#]&%$F#`&

o E.%&/$C.%$;+#,&+##8-#&;+=;8#&/$C.%$;+#,&"9-8#,&
&
F/7@$C">E%&C$#>F=7!/%
@h)/&+9/",9$)(%-)*(/-,($)D9&$)(#(*,)$&:)(8&):%'(59,(.-9(F#/,(+,*(*4&/(,-($)6#&/(*,)$&:)(

• @0#U#$,]&U$="&"$+8=]&V-9/#=&&
• S;=F9=#&9\&="$,F=&;+&="$,F=&C9+%$;+#,&Q&7-998&C9+%$:;+$+%=&;+&7;9"$Z$,8&7$V&

%
&C!#$LFC$%

• @e.;F:#+%&,#$80]&.+;/#,=$-&F,#C$.%;9+=&
• E,#F$,#&+##8-#&70&%$P;+V&%"#&U";%#&F$,%&9\\&Q&=C,#U;+V&;%&;+%9&%"#&/$C.%$;+#,`&&
• K$P#&=.,#&%.7#=&$,#&-$7#-#8&&
• E.%&%"#&%9.,+;e.#%&F,9A;:$-&%9&/#;+&!9++)$(#$61'(M;+8&V998&/#;+&!#/,)"95&,#:()#*&)*,^5)*,1&
• '%;:.-$%#&=P;+&%9&:$P#&/#;+&#+V9,V#(!,#+(&,1&
• !-#$+=#&U;%"&$-C9"9-&
• [$P#&+##8-#&Q&/$C.%$;+#,&.+;%&U;%"&%.7#&Q&$8/$+C#&+##8-#&;+%9&/#;+&
• b+C#&;+&/#;+]&F.="&/$C..:&%.7#&;+%9&%"#&C0-;+8#,&9/#,&;++#,&+##8-#&Q&7-998&8,$U=&;+%9&%.7#&
• H#:9/#&%.7#]&,9%$%#&;+&"$+8&%9&:;A&7-998&U;%"&C9+%#+%=]&688&$+9%"#,&%.7#`&!9+%;+.#&.+%;-&$--&

%.7#=&$,#&\;--#8`&M)6-B)(,-9$/&D9),(F&,2(:#*,(B&#:&
• H#:9/#&+##8-#&Q&/$C.%$;+#,&.+;%&\,9:&/#;+&Q&$FF-0&F,#==.,#&9/#,&/#;+&
• 6FF-0&7$+8$V#&Q&$=P&F%&%9&$FF-0&F,#==.,#&
• S;=F9=#&9\&="$,F=&Q&U$="&"$+8=&
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&(',)<('*6%>55(00\%7@%
@Yh*(3-(&/,-(,2)(B)&/*(,2#,(#$)(5)*,(*))/X(#/,)"95&,#:'(")+2#:&"(!:#,)$#:(B-:#$(8-$)#$61'(5#*&:&"(!6)%&#:(B-:#$(
8-$)#$61'(%-$*96(-8(2#/%(!6),#"#$+#:(B)&/*1(
@e)%&"#,&-/*X(g>a<gga(/))%:)(
@h-:96)($)*9*"&,#,&-/X(=Pa<=qa(
@K$#96#^E9$/^?)6-$$2#3)X(=Ca(!E-$)1(
&
&C$&>C>=7!/%

• #-.0(.+O$3)6*,.%)'-5(:;'(&
• 7.:,5*+,-.0\&*;/#&\-.;8=&!6#&/,)/#/")'(B-:96)($)+:#")6)/,1'(%,$+=\.=;9+]&:#8;C$%;9+=]&$CC#==&\9,&

.+#AF#C%#8&#:#,V#+C;#=&
• #-.+'*,.:,5*+,-.0\&;+\#C%;9+]&F"-#7;%;=]&6G&\;=%.-$]&-0:F"$8#:$]&=C$,,;+V]&8;=%$-&%9&$&F,#/;9.=&

=;%#&
• C,0a0O#-4)6,5*+,-.0a%&"#:$%9:$]&C#--.-;%;=]&F"-#7;%;=]&;+\#C%;9+Y=#F=;=]&/#==#-&=F$=:]&=C$,,;+V]&

$,%#,;$-&F.+C%.,#]&;+%#,=%;%;$-&TGk=]&#A%,$/$=$%;9+&!*-8,(,&**9)(9:")$#,&-/(%9)(,-(Yh("#,2),)$(5)&/3(&/(
&/,)$*,&,&96(&/*,)#%(-8(B)&/(#/%(#%6&/&*,)$&/3(+-,)/,(%$931'(\-.;8&9/#,-9$8]&#-#C%,9-0%#&;:7$-$+C#]&
E$,$89A;C$-&$;,&#:79-.=]&$+#:;$&

• $^;,)4(.+\&#0#U#$,]&V-9/#=]&TG&=9-.%;9+Y7$V&Q&TG&%.7;+V&!,-("-//)",(,-("#,2),)$(F2)/(&,`*(&/(+:#")1'(
%9.,+;e.#%]&;98;+#&=U$7]&$-C9"9-&=U$7]&V$.Z#]&n#-C9&F#,;F"#,$-&TG&C$%"#%#,]&=##&%",9.V"&8,#==;+V]&
%$F#&

&
F/7@$C">E%&C$#>F=7!/"%
@h)/&+9/",9$)(%-)*(/-,($)D9&$)(#(*,)$&:)(8&):%'(59,(.-9(F#/,(+,*(*4&/(,-($)6#&/(*,)$&:)(

• @0#U#$,]&U$="&"$+8=]&V-9/#=&&
• S;=F9=#&9\&="$,F=&;+&="$,F=&C9+%$;+#,&Q&7-998&C9+%$:;+$+%=&;+&7;9"$Z$,8&7$V&

&
&C!#$LFC$%

• @e.;F:#+%&,#$80]&.+;/#,=$-&F,#C$.%;9+=&
• M-.="&%"#&=$-;+#&-9CPa&97%$;+&D:-&=$-;+#&\,9:&=$-;+#&/;$-&U;%"&+##8-#]&\-.="&=$-;+#&1"9-8;+V&

.F,;V"%4&.+%;-&=$-;+#&8,;77-#&9/#,]&=#%&$=;8#&
• [9.,+;e.#%&9+&F,9A;:$-&%9&/#;+]&-99P&\9,&V998&/#;+&"",+(%"(6(5+,-.\&24&K9=%&F,9:;+#+%&/#;+&

!=*,("2-&")X(8-$)#$6'(g/%("2-&")X(%-$*96(-8(2#/%'(T$%("2-&")X(#/,)"95&,#:1(&
o H#:#:7#,&;\&09.&7-9U&$&/#;+s&$-U$0=&%,0&$V$;+&9+&$&:9,#&F,9A;:$-&9+#`&&

• '%;:.-$%#&=P;+&%9&:$P#&/#;+=&#+V9,V#&!,#+1&
• !-#$+=#&U;%"&$-C9"9-&=U$7&
• [$P#&TG&;+&9+#&"$+8]&7#/#-&.F]&2)&8#V,##=&\,9:&F$,$--#-&%9&=P;+&=.,\$C#]&=%$7;-;Z#&/#;+]&F.+C%.,#&

=P;+&Q&$8/$+C#&+##8-#YC$%"#%#,&.+;%&;+%9&/#;+&.+%;-&=##&\-$="&7$CP]&,#8.C#&$+V-#&$+8&$8/$+C#&D(
)&::&:9,#(!,-(5)(*9$)(,2)(+:#*,&"("#,2),)$(&/(B)&/(#:*-1&

• I9U&$8/$+C#&F-$=%;C&C$%"#%#,&9+-0]&$--&%"#&U$0&
• H#:9/#&%9.,+;e.#%&
• dY&9%"#,&"$+8&F,#==&/#;+&F,9A;:$-&%9&%"#&C$%"#%#,&%;F(!,-(+$)B)/,(5#"4(5:))%&/3(F2)/($)6-B&/3(

")/,$#:(/))%:)1&
• E.="&7.%%9+&Q&+##8-#&,#C9;-=&;+&=$\#%0&C$=#&
• !9++#C%&TG&%.7;+V&Q&#+=.,#&\-9U=&U#--&9,&TG&=$-;+#&-9CP&C$F&&

o T\&F.%%;+V&=$-;+#&-9CP&9+]&\-.="&%"#&D:-&;+&%"#&=0,;+V#&;+%9&%"#&TG]&,#:9/#&+##8-#&
• !-#$+&E%`&'#C.,#&U;%"&%$F#&Q&[#V$8#,:&
• S;=F9=#&9\&="$,F=&Q&U$="&"$+8=&

&
%
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7@%"-6;+,-.0%
• !,0=%$--9;8a&U$%#,&$+8&=9-.%#=(!D9&"4:.(6-B)*(&/,-(&/,$#B#*"9:#$(*+#")(F&,2&/(#/(2-9$1&

o T=9%9+;Ca&I9,:$-&'$-;+#]&H;+V#,=&-$C%$%#&!8-$($)*9*"&,#,&-/'(B-:96)($)+:#")6)/,'(,2&$%(*+#")(
:-**)*(Q#*"&,&)*'(&/8:#6)%(-$3#/R'($)2.%$#,&-/1&

! [,$.:$a&V;/#&D&-;%#,=&F#,&:;+.%#=&9\&U$,:#8&=9-.%#=&!5:--%'("-::-&%'("$.*,#::-&%1&
o <0F9%9+;C&!6#&/,)/#/")1X()3l&I9,:$-&'$-;+#]&S)&!8-$(+,*(,2#,("#/`,(,#4)(-$#:(8:9&%*1&

! #<,6:\%gj>j2&,.-#a&\;,=%&23PV&f&JCC&F#,&PV&F#,&",]&=#C9+8&23PV&f&>CC&F#,&PV&F#,&
"9.,]&#/#,0&$88;%;9+$-&23&PV&f&2&CC&F#,&PV&F#,&"9.,&

! "4*66%*:;6+\%233(2>)&CCY",&
! E*'](%*:;6+\%2>)(2)3CCY",&

• !9--9;8a&E#+%$=%$,C"&Q&$-7.:;+&!:#$3)(6-:)"9:)*(6#&/,#&/(8:9&%(F&,2&/(B#*"9:#$(*+#")1&
&

LABORATORY ACTIVITY: 
PREPARATION OF MATERIALS 
Lists equipment and supplies needed for routine 
venipuncture    

Describes preliminary procedures in the venipuncture 
collection    

SKILL PERFORMANCE 
Identifies potential sites for venipuncture collection    

Inspects site prior to venipuncture collection    

Describes the steps in preparing the venipuncture site    

Lists the steps in the venipuncture procedure in order    

Performs a venipuncture on a venipuncture simulator    

UNIVERSAL (STANDARD) PRECAUTIONS 

Washes hands prior to procedure    

Wears gloves    

Does not recap needle    

Places sharps in appropriate container    

&

&&

&
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%

")6,.+,.]O#*0+,.]%
@U:-*)%(lX(*4&/(&/,#",(
@Z+)/(lX(5-/)(2#*(+&)$")%(*4&/(
@I+$#&/X(%#6#3)(,-(:&3#6)/,(
@N$&*,lX(h-:#$(I+:&/,(!U-::)*(8$#",9$)1(
@I"#+2-&%(f$#",9$)X(K2965(I+&"#(U#*,(!#,($&*4(8-$(#B#*"9:#$(/)"$-*&*1(
@L&*,#:(f&59:#X(J-F)$(J)3(E#"4(I:#5(!9*9#::.(%9)(,-(&/B)$*&-/($-::1(
&
&C$&>C>=7!/%

• #-.0(.+O$3)6*,.%)'-5(:;'(&
• 7.:,5*+,-.0\&\,$C%.,#=]&8;=-9C$%;9+=]&=F,$;+=]&%#+89+&;+X.,;#=]&=9\%&%;==.#&;+\#C%;9+=Y;+X.,;#=]&

C",9+;C&;+X.,;#=&%9&F,#/#+%&C9+%,$C%.,#=]&F9=%&=.,V;C$-]&C9+V#+;%$-&8;=9,8#,=]&F$;+&C9+%,9-]&
C9+%,9-&7-998&-9==]&F,9%#C%&$-;V+:#+%]&-;:;%&:9/#:#+%]&F,9%#C%&+#.,9/$=C.-$,&=%,.C%.,#=]&
F,9%#C%&$,#$&\,9:&\.,%"#,&;+X.,0]&$--9U=&F%&:97;-;Z$%;9+&

• #-.+'*,.:,5*+,-.0\&&
• C,0a0O#-4)6,5*+,-.0a%&%"#,:$-&;+X.,0]&F,#==.,#&=9,#=]&8#,:$%;%;=Y;+\#C%;9+]&SG[]&

;+$FF,9F,;$%#&F9=;%;9+]&8#-$0#8&.+;9+Y&+9+(.+;9+]&:.=C-#&$%,9F"0]&,#8.C%;9+&X9;+%&:97;-;%0]&
b6]&C9:F$,%:#+%&=0+8,9:#]&,#\-#A&=0:F$%"#%;C&80=%,9F"0]&$/$=C.-$,&+#C,9=;=]&C9:F-#A&
,#V;9+$-&F$;+&=0+8,9:#&

• $^;,)4(.+\&=%9CP;+#%%#]&F$88;+V&!F)5$&:1'(C$=%&:$%#,;$-&!+:#*,)$(-$(8&5)$3:#**1(9,&=F-;+%&:$%#,;$-&
o E-$=%#,&9\&E$,;=a&U$%#,&$%&,99:&%#:F#,$%.,#&!,--(2-,(#/%(&,(F&::(%$.(,-(8#*,1&

&
F/7@$C">E%&C$#>F=7!/"%
@I+:&/,&/3^U#*,&/3(&*(/-,(#(*,)$&:)(+$-")%9$)*

• *-9/#=&
• E,9%#C%;/#&@0#U#$,&

&
A$/$C>E%&C!#$LFC$%

• E"0=;C$-&@A$:a&T+=F#C%;9+&!,.+)(-8(8$#",9$)'(*9+)$8&"&#:(F-9/%*'(%)5$&*1'(H#:+#,&-/(!%&*,#:(+9:*)*'(
"#+&::#$.($)8&::'(8)):&/3'(#**)**&/3(+#&/1&

• K'L&#A$:a&HbK]&U;VV-;+V&\;+V#,=Y%9#=&
• I#.,9/$=C.-$,&#A$:&
• T::97;-;Z#&F%]&F9=;%;9+&-;:7&
• 6FF-0&=%9CP;+#%%#a&:#$=.,#&-#+V%"&9\&=%9CP;+#%%#,&+##8&!*2-9:%()0,)/%(T<C"6(5).-/%(#$)#(,-(5)(

"#*,)%1'(C.%&"9-#&\9,&%".:7&;=&$FF-;C$7-#(!9*)(.-9$(-F/(+#:6(:)/3,2(#*(#(39&%)1&
• H9--&F$88;+V&9/#,&=%9CP;+#%%#s&7#V;+&8;=%$--0]&9/#,-$FF;+V&70&)3l`&d#7,;-&C$+&7#&%9,+&%9&7#%%#,&

C9+%9.,&%"#&7$=#&9\&%"#&%".:7`&E9P#&$&"9-#&;+&%"#&C#+%,#&9\&%"#&U#7,;-&$+8&F.%&9/#,&%".:7&
• M;+8&$+8&"9-8&%"#&\,##&#+8&9\&%"#&F-$=%#,`&'9$P&F-$=%#,&;+&,99:&%#:F#,$%.,#&U$%#,`&'e.##Z#&,9--&

%9&,#:9/#&#AC#==&U$%#,`&&
• H9--&F-$=%#,&9/#,&F$88;+V`&T%&C$+&7#&=:99%"#8&9.%&U;%"&%"#&\-$%&F$-:#,&=.,\$C#&9\&%"#&"$+8`(!/-(

+96+*G+$)**9$)(*-$)*1W(O#V;+&8;=%$--0`&d"#+&:9/;+V&$,9.+8&%".:7]&F;+C"&F-$=%#,`&&
• M9-8&=%9CP;+#%%#,&$+8&F$88;+V&9/#,&\;,=%&-$0#,&9\&F-$=%#,&%9&C,#$%#&=:99%"&C$=%&#8V#`&!9+%;+.#&

$FF-0;+V&F-$=%#,&
• K9-8&U;%"&"$+8=&
• H#:9/;+V&C$=%a&U#$,&#$,&F,9%#C%;9+]&#$,&F-.V=`&i=;+V&9=C;--$%;+V&C$=%&=$U&

&
&
&
&
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&

@!E>C%"&E7/=O"E>D%
d,;=%&\,$C%.,#&
&-0,+,-.%&*+,(.+%

• '#$%#8]&#-79U&9+&$&%$7-#]&U,;=%&#-#/$%#8&
• '-;V"%&U,;=%&#A%#+=;9+&
• <$+8&;+&F9=;%;9+&9\&&q"9-8;+V&$&F9F&C$+r&

C-66%-.%9(I',6%%
• '%$,%&8;=%$-&$%&%"#&U,;=%&&
• E-$C#&9+&%"#&=P;+]&89&+9%&F.--&&
• i+,9--&U;%"&%"#&z\,##z&#+8&$V$;+=%&%"#&=P;+]&.+8#,&%"#&U#7,9--&&
• b/#,-$F&#$C"&-$0#,&70&)3l&%"#&U#7,9--k=&U;8%"&&
• [#$,&#8V#&9\&U#7,9--&%9&\;%&%;8;-0&$,9.+8&%".:7&19,&F9P#&$&"9-#4&&
• @A%,$&F$88;+V&$%&79+0&F,9:;+#+C#=&$+8&$,#$=&9\&=U#--;+V&&
• H9--&="9.-8&#A%#+8&\,9:&8;=%$-&F$-:$,&C,#$=#&%9&$+%#C.7;%$-&\9==$&

&6*0+('%
• S;F&F-$=%#,&;+&U$%#,&&
• 'e.##Z#&9.%&#AC#==&U$%#,&\,9:&F-$=%#,&$+8&=:99%"&%"#&="##%=&&
• i=#&$CC9,8;9+&%#C"+;e.#&!8-:%($-::(&/,-(*:#5(,-(5)(+:#")%(-/(+,`*(8-$)#$61(
• 6FF-0&F-$=%#,&=-$7&%9&;+X.,#8&-;:7&&
• M,9:&#-79U&C,#$=#&!%&*,#:(,-($#%&#:(2)#%1(%9&F,9A;:$-&K!E&C,#$=#&!+#,&)/,(*2-9:%(5)(#5:)(,-(8:)0(

):5-F(9/)/"965)$)%1((
• @+=.,#&F-$=%#,&89#=&+9%&#A%#+8&7#09+8&F$88;+V&&
• K9-8&%9&"$+8&$+8&\9,#$,:&&
• i=#&F$-:=]&+9%&\;+V#,=]&%9&$/9;8&F,#==.,#&F9;+%=&
• G#,;\0&F,9F#,&F9=;%;9+;+V&9\&-;:7YX9;+%=&

C-66%-.%]*;h(%%
• E-$C;+V]&+9%&F.--;+V&&
• !9/#,&$--&F-$=%#,&%9&$/9;8&="$,F&#8V#=&&
• [$F#&%"#&#+8&9\&%"#&V$.Z#&
• 6--9U&F-$=%#,&%9&8,0&$+8&"$,8#+&&
• H9.V"-0&%#+&:;+.%#=&%9&7#&8,0&%9&%"#&%9.C"&$+8&=.\\;C;#+%-0&=9-;8&&
• !$+&%$P#&JN&"9.,=&\9,&F-$=%#,&%9&8,0&\.--0&

$6*0+,5%I*.:*](%K-)+,-.*6N%%
• H9--&9+]&8;=%$-(%9(F,9A;:$-]&$+8&=#C.,#&U;%"&C-;F=&F,9/;8#8&
• '-;+V&!-+,&-/#:1(&

=1FBD%"&7#$%#>"=%
'C$F"9;8&\,$C%.,#&
&-0,+,-.%&+a&"9-8;+V&C$+&9\&F9F]&K!E=&Q&#-79U&X9;+%&\,##&
>))6J%0+-5a,.(++(&
H(I'-66\&U,$F&$,9.+8&U,;=%]&$,9.+8&%".:7&%U;C#]&&
F$,%;$--0&%#$,;+V&F$88;+V&%9&-;#&\-$%]&>&U,$F=&$,9.+8&"$+8]&&
C9+%;+.#&U,$FF;+V&F,9A;:$--0&%9&>&\;+V#,&U;8%"=&7#-9U&&
%"#&$+%#C.7;%$-&\9==$]&\9-8&89U+&#+8=&-#$/;+V&K!Ek=&\,##`&
&6*0+('%'-66\&'%$,%&$%&U,;=%]&>&U,$F=&$,9.+8&%".:7]&=#/#,$-&:9,#&U,$F=&$,9.+8&7$=#&9\&"$+8]&
#+=.,#&U,;=%&;=&;+&+#.%,$-&F9=;%;9+`&@A%#+8&C$=%&F,9A;:$--0&%9&%"#&#-79U&Q&%"#+&,#%.,+&8;=%$--0&
B-6:\&E%&:$P#&bL&=;V+&!,2965(,-9"2)*(&/%)0(8&/3)$1(Q&:9-8&;+&%"$%&F9=;%;9+`&@+=.,#&%".:7&;+&-;+#&UY&
,$8;.=&Q&K!E&Q&#-79U&X9;+%&\,##&%9&:9/#`&&
E!H$C%E$A%D>#S%"E>D%
S;=%$-&\;7.-$,&\,$C%.,#&
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&
#*0+%#*'(%7.0+';5+,-.0\&#-#/$%#Y;C#]&U;VV-#]&#A$:;+#&8$;-0]&89&+9%&V#%&U#%]&89&+9%&C9/#,]&89&+9%&-#$+&9+&
"$,8&=.,\$C#]&89&+9%&=%;CP&$+0%";+V&;+&C$=%&
%

H*'.,.]%",].0\%C"$+V#&;+&C9-9,&17-.#YU";%#4]&C9-8Y+.:7+#==YY%;+V-;+V]&=U#--;+V&1+9%&,#-;#/#8&70&
#-#/$%;9+4]&=9,#=&9+&=P;+&$%&#8V#&9\&=F-;%YC$=%]&F$;+]&7$8&=:#--]&\-.;8&-#$P$V#]&=F-;+%YC$=%&\$--;+V&$F$,%&

& &&
&

&

&-0,+,-.\&F%&-;#&F,9+#&9+&%$7-#&U;%"&\99%&9\&;+X.,#8&-#V&9/#,&#8V#&9\&%$7-#`&E-$C#&%"#&$+P-#&$%&B39]&
$+8&"9-8&;+&%";=&F9=;%;9+&
"+-5a,.(++(&$FF-;#8&!*:&32,:.(:-/3)$(,2#/(8&/#:("#*,(F&::(5)1&
#-++-.%9--6&;=&,9--#8&$,9.+8&\99%&Q&%"#+&$+P-#&:$P;+V&$&\;V.,#&N&Q&%"#+&,9--#8&.F&%9U$,8=&P+##&
!-B)$:#+(;>O1W&688;%;9+$-&C9%%9+&U99-&F$88;+V&$FF-;#8&9+&"##-&Q&:$--#9-;&
&6*0+('%"6*I\%!.%&$&=-$7&%"$%&#A%#+8=&\,9:&7#-9U&%"#&%9#=&%9&7#-9U&%"#&"#$8&9\&%"#&\;7.-$`&d#%&=-$7&
Q&,;+V&9.%&U$%#,&-;P#&$CC9,8;9+`&2=%&=-$7&$FF-;#8&\,9:&F9=%#,;9,&=;8#&=%$,%;+V&C-9=#=%&%9&P+##&Q&%"#+&
:9/;+V&%9U$,8=&$+P-#&Q&\99%`&>+8&=-$7&$FF-;#8&\,9:&-$%#,$-&=;8#]&\,9:&%"#&=;8#&9\&%"#&P+##]&9/#,&%"#&
\99%&Q&$,9.+8&%"#&$+P-#`&D,8&-$%#,$-&=-$7&9+&9%"#,&=;8#`&[9&$CC9::98$%#&=U#--;+V]&%"#&-$%#,$-&=-$7=&
="9.-8&+9%&:##%&9+&%"#&$+%#,;9,&=;8#`&["#&#+8=&9\&=%9CP;+#%%#&$,#&\9-8#8&9/#,&%"#&C$=%&%9&C,#$%#&$&
=:99%"&#8V#`&
$6*0+,5%D*.:\&!$+&U,$F&C9%%9+&$,9.+8&7#\9,#&$FF-0;+V&#-$=%;C&7$+8`&=-$7=&=#C.,#8&;+&F-$C#&70&
U;+8;+V&$&C,#F#&7$+8$V#&$,9.+8&%"#:&;+&%"#&=$:#&:$++#,&$=&%"#&C9%%9+&U99-`&E,#==&89U+&9+&
:#%$%$,=$-=&%9&#+=.,#&\99%&;=&F-$+%$V,$8#&.+%;-&F-$=%#,&7#V;+=&%9&=#%&
%
%
%
%
%
%
%
%
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&
SPLINTING & CASTING 
Ensures all materials in place before starting procedure    

Identifies anatomical landmarks for three types of fractures:  forearm, tibia, 
fibula and wrist    

Identifies the risks for correct application/sizing    

Prepares plaster for casting or splinting    

SKILL PERFORMANCE 
Positions the appropriate extremity in the correct angle in order to apply 
the cast or splint    

Applies an arm splint: 
  - applies sock 
  - wraps joint with appropriate tightness to length of  
    sock 
  - applies splint material  
  - holds the splint and the limb in the appropriate  
    position, ensuring the splint is not compromised 

   

Applies a lower leg splint: 
  - applies sock 
  - wraps joint with appropriate tightness to length of  
    sock 
  - applies splint material  
  - holds the splint and the limb in the appropriate  
    position, ensuring the splint is not compromised 

   

Applies a thumb spica cast: 
  - applies sock 
  - wraps joint with appropriate tightness to length of  
    sock 
  - applies casting material  
  - holds the cast and the limb in the appropriate  
    position, ensuring the cast is not compromised 

   

Examines the patient at the end of the casting or splinting procedure to 
ensure safe cast or splint application    

Explains safe patient movement once a cast or splint is in place    

Reviews concerns and cast/splint care with patient    

Discusses the signs and symptoms of possible neurological or vascular 
compromise with the patient    

Completes an examination for neurological and vascular compromise    

Removes a thumb spica cast using the reciprocating saw    

UNIVERSAL (STANDARD) PRECAUTIONS 

Identifies the application of universal precautions in the case of closed 
fractures    
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%

#*+<(+(',h*+,-.%
@K2)(*6#::)$(,2)(/965)$'(,2)(*6#::(,2)(*&])(
@H)%&#,$&"(+#,&)/,*X(;'(q'(P'(=>(f$)/"2(
@e#:)(A%9:,*X(=q<=P(f$)/"2(
@f)6#:)(A%9:,*X(=C<=q(f$)/"2(
&
&C$&>C>=7!/%

• #-.0(.+O$3)6*,.%)'-5(:;'(&
• 7.:,5*+,-.0a&;::97;-;%0]&.+C9+=C;9.=]&.FC9:;+V&=.,V#,0]&:#$=.,#:#+%&9\&\-.;8=&;+(9.%]&:$-#&

.,#%",$-&=%,;C%.,#]&7-$88#,&$%9+0]&97%$;+&=%#,;-#&=F#C;:#+]&%,#$%&.,;+$,0&,#%#+%;9+]&7-$88#,&
9.%-#%&97=%,.C%;9+]&8#C,9:F,#==&%"#&7-$88#,]&97%$;+&=F#C;:#+&

• #-.+'*,.:,5*+,-.0\%%.:9,&C$.=;+V&8;\\;C.-%&C$%"#%#,;Z$%;9+]&=%,;C%.,#&C$.=;+V&\$-=#&.,#%",$-&
F$==$V#Y7-##8;+V]&F#-/;C&\,$C%.,#&;+&K]&.,#%",$-&;+X.,;#=Y%#$,&

• C,0a0O#-4)6,5*+,-.0a&[,$.:$]&8#:#+%#8&F%=&U"9&,#:9/#]&;+\#C%;9+Y7$C%#,;$-&
C9-9+;Z$%;9+Y7$C%#,.,;$&!9*9#::.(-""9$*(F&,2&/(CP<kg(2-9$*()B)/(F&,2(*,)$&:)(,)"2/&D9)1'&=%9+#&
\9,:$%;9+]&=%,;C%.,#&;+&K]&.,#%",$-&%#$,&;+&K&Q&M]&,#%$;+#8&C$%"#%#,]&F$,$F"#:9=;=]&7-$88#,&
=F$=:&

• $^;,)4(.+\&!$%"#%#,&L;%a&M9-#0&C$%"#%#,&!=q<=P(f$)/"21(=%#,;-#&V-9/#=Y8,$F#]&C-#$+=;+V&=9-.%;9+]&
C9%%9+&=U$7=]&\9,C#F=]&=%#,;-#&U$%#,&!=>(""1'(=0,;+V#&!=>(""1'(-.7,;C$+%]&C9--#C%;9+&7$V&Q&%.7;+V&

&
F/7@$C">E%&C$#>F=7!/"%
@(U#,2),)$&]#,&-/(&*(#(*,)$&:)(+$-")%9$)(

• K$;+%$;+&=%#,;-#&\;#-8&
• *-9/#=&
• @0#&E,9%#C%;9+&&
• *9U+&

&
&C!#$LFC$%
@e#4)(*9$)(,-(#:F#.*(+9::(8-$)*4&/(5#"4(

• E%&=.F;+#]&-#V=&=F,#$8]&\##%&%9V#%"#,&
• E.%&E,9%#C%;/#&#0#U#$,&9+&
• bF#+&C$%"&P;%&.=;+V&=%#,;-#&%#C"+;e.#&!,2)(&/&,&#:(-+)/&/3(&*(#:F#.*(#F#.(8-$(.-9'(:#*,(8:#+(,-F#$%*(.-91(
• i=;+V&\9,C#F=]&,#:9/#&=%#,;-#&V-9/#=]&,#:9/#&$--&%"#&#e.;F:#+%&$+8&F-$C#&9+&=%#,;-#&\;#-8`&
• E9.,&;98;+#&;+%9&C9+%$;+#,&1\9,&:98#-=&.=#&%"#&9+#&+9%&;+&%"#&C$%"&P;%]&9%"#,U;=#&%";=&C$+&7#&

89+#&$\%#,&F.%%;+V&9+&=%#,;-#&V-9/#=4&
• bF#+&%"#&M9-#0&C$%"#%#,&$+8&F-$C#&9+&%"#&=%#,;-#&\;#-8&
• S;=C$,8&\9,C#F=&
• 6FF-0&'%#,;-#&*-9/#=&
• H#:9/#&M9-#0&C$%"#%#,&\,9:&=%#,;-#&="#$%"]&!"#CP&7$--99+&F$%#+C0a&8,$U&.F&23CC&=%#,;-#&U$%#,&

;+%9&=0,;+V#]&$%%$C"&=0,;+V#&%9&M9-#0&!$%"#%#,]&;+\-$%#&7$--99+]&8#\-$%#&7$--99+`&H#:9/#&=0,;+V#]&
$+8&F.%&9+&=%#,;-#&\;#-8`&W.7,;C$%#&%;F&9\&C$%"#%#,`&&

• E,#F$,#&=%#,;-#&\;#-8a&E-$C#&$&=%#,;-#&8,$F#&7#%U##+&F%k=&-#V=(!*2&/.(*&%)(%-F/1'(F-$C#&%"#&
\#+#=%,$%#&!%$#+)(F&,2(2-:)1&9/#,&%"#&/$V;+$YF#+;=&

• I9+(89:;+$+%&"$+8a&=#F$,$%#&-$7;$Y"9-8&F#+;=`&K$;+%$;+&%";=&"$+8&\9,&#+%;,#&F,9C#8.,#&!,2&*(
2#/%(&*(/-(:-/3)$(*,)$&:)1&

o W;\%&F#+;=&F#,F#+8;C.-$,&%9&F%k=&7980&
• S9:;+$+%&"$+8a&.=#&\9,C#F=&$+8&V,$=F&C9%%9+&8;FF#8&;+&;98;+#&%9&C-#$+&F#,;(.,#%",$-&:.C9=$]&

$+%#,;9,&%9&F9=%#,;9,]&;++#,&%9&9.%#,]&9+#&=U;F#&F#,&=U$7&!Tt'(-/)(*F&+)(8$-6(8$-/,(,-(5#"41&
• E-$C#&%"#&8,$;+$V#&7$=;+&U;%"&%"#&#+8&9\&%"#&C$%"#%#,&7#%U##+&F%k=&%";V"=&
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• E;CP&.F&C$%"#%#,&U;%"&89:;+$+%&"$+8&U;%"&#+8&C9;-#8&;+&7$=;+]&;8#+%;\0&.,;+$,0&:#$%.=&Q&;+=#,%&
2(>&;+C"#=&\.,%"#,&%"#+&U"#,#&.,;+#&;=&+9%#8&

• T+\-$%#&7$--99+&!=>(""(*,)$&:)(F#,)$1'(C9++#C%&C$%"#%#,&%9&8,$;+$V#&=0=%#:`&*#+%-0&F.--&7$CP&9+&
C$%"#%#,&%9&#+=.,#&7$--99+&#+V$V#8&7-$88#,&+#CP`&&

• '#C.,#&C$%"&%9&;++#,&%";V"`&S,$;+$V#&7$V&F-$C#8&7#-9U&7-$88#,&-#/#-&
• !-#$+&F$%;#+%]&8;=C$,8&9\&#e.;F:#+%&
• @/$-.$%#&C$%"&\.+C%;9+Y&$:9.+%`&!9-9,Y&989,&Q&e.$-;%0&9\&.,;+#&
• H#:9/#&V-9/#=]&8;=F9=#&9\&#e.;F:#+%`&U$="&"$+8=&
• S9C.:#+%&=;Z#&9\&C$%"&.=#8]&$:9.+%&9\&U$%#,&;+&7$--99+]&F%k=&,#=F9+=#&Q&.,;+#&$==#==:#+%&

&

&
&
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&
CATHETERIZATION 

W;=%=&#e.;F:#+%&$+8&=.FF-;#=&+##8#8&\9,&%"#&:$-#&$+8&
\#:$-#&C$%"#%#,;Z$%;9+&F,9C#8.,#& & & &

S#=C,;7#=&F,#F$,$%9,0&=%#F=&;+/9-/#8&\9,&%"#&:$-#&$+8&
\#:$-#&C$%"#%#,;Z$%;9+&F,9C#8.,#& & & &

SKILL PERFORMANCE 

T8#+%;\;#=&$+$%9:;C$-&-$+8:$,P=&9+&%"#&:$-#&$+8&\#:$-#&
C$%"#%#,;Z$%;9+&=;:.-$%9,=& & & &

E#,\9,:=&$FF,9F,;$%#&8,$F;+V&9\&%"#&F$%;#+%& & & &

S#=C,;7#=&%"#&=%#F=&;+&%"#&:$-#&$+8&\#:$-#&C$%"#%#,;Z$%;9+&
F,9C#8.,#=&;+&9,8#,& & & &

E#,\9,:=&C$%"#%#,;Z$%;9+&9\&:$-#&$+8&\#:$-#&=;:.-$%9,& & & &

K$;+%$;+=&=%#,;-#&%#C"+;e.#&%",9.V"9.%&%"#&F,9C#8.,#& & & &

S#:9+=%,$%#=&U"$%&%9&89&;\&#e.;F:#+%&7#C9:#=&.+=%#,;-#&
8.,;+V&C9:F-#%;9+&9\&F,9C#8.,#&1#`V`&8,9FF#8&9+&\-99,]&
V-9/#8&"$+8&%9.C"#=&+9+(8,$F#8]&.+C-#$+&$,#$4&

& & &

F/7@$C">E%K"=>/L>CLN%&C$#>F=7!/"&

6FF-;#=&i+;/#,=$-&1'%$+8$,84&E,#C$.%;9+=&\9,&%"#&:$-#&$+8&
\#:$-#&C$%"#%#,;Z$%;9+&F,9C#8.,#=a&
(&C-#$+=#=&=;%#&
(&8,$F#=&=;%#&
(&=#%=&.F&%,$0&
(&.=#=&V-9/#=&
(&:$;+%$;+=&=%#,;-#&\;#-8&U";-#&;+=#,%;+V&$+8&C9--#C%;+V&&
&&=F#C;:#+&
(&8#:9+=%,$%#=&%#C"+;e.#&\9,&,#($Ce.;,;+V&=%#,;-#&\;#-8&&
&&$\%#,&7,#$P;+V&=$:#&18,9FF;+V&=9:#%";+V&+9%&;+&=%#,;-#&&
&&\;#-84&
(&8;=F9=#=&9\&#e.;F:#+%&$+8&#AC#==&.,;+#&$FF,9F,;$%#-0&

& & &
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&

/A%=;I(%
@E-F):(-5*,$9",&-/^a#*,$&"(:#B#3)X(l=P(f$)/"2!:#$3)$1(
@f))%&/3(H9$+-*)*X(l=C(f$)/"2(!*6#::)$1(
@e-/&,-$X():)",$-:.,)*'(E\c'(U$)#,&/&/)(
&
&C$&>C>=7!/%

• #-.0(.+O%(3)6*,.%)'-5(:;'(%
• 7.:,5*+,-.0%\%V$;+&$CC#==&%9&=%9:$C"]&8,$;+&V$=%,;C&C9+%#+%=]&8;$V+9=;=&9\&$C%;/#&*T&7-##8]&

8#C9:F,#==&8;=%#+8#8&=%9:$C"]&97%$;+&V$=%,;C&=F#C;:#+]&;+%,98.C#&*T&F$==$V#]&%,#$%&V$=%,;C&
;::97;-;%0&!+#$#:.,&"(&:)9*1'&79U#-&97=%,.C%;9+]&8,$;+$V#Y-$/$V#&;+&8,.V&9/#,89=#YF9;=9+;+V]&
F,#/#+%;9+&9\&/9:;%;+VY$=F;,$%;9+]&$==#==:#+%&9\&*T&7-##8&;+&%,$.:$&F%=]&#+%#,$-&\##8;+V]&
$8:;+;=%#,;+V&:#8;C$%;9+%

• #-.+'*,.:,5*+,-.0%\%=#/#,#&\$C;$-&%,$.:$&!"$&5$&8-$6(+:#,)(%&*$9+,&-/^+-**&5&:&,.(-8(&/*)$,&/3(,95)(
&/,$#"$#/&#::.1]&=;V+=&9\&F9,%$-&"0F#,%#+=;9+&!)*-+2#3)#:(B#$&")*1'&=.=F#C%#8&!(=F;+#&;+X.,0]&
F#+#%,$%;+V&+#CP&U9.+8%

• C,0a0O5-4)6,5*+,-.0%\&$=F;,$%;9+]&$=F;,$%;9+&F+#.:9+;$]&%;==.#&%,$.:$]&V$VV;+VY/9:;%;+V]&
,#=F;,$%9,0&F,97-#:&!#""&%)/,#:(&/*)$,&-/(&/(5$-/"29*1'&=%#+9=;=&9\&)*-+2#39*(!:-/3<,)$6(ca(,95)1'&
\-.;8&#-#C%,9-0%#&;:7$-$+C#&!&8(3#*,$&"("-/,)/,*(#$)($)6-B)%1'&+#C,9=;=&9\&+9=%,;-&C$,%;-$V#&!+$)**9$)(
8$-6(F$-/3:.(,#+)*(ca(,95)1'&F99,&9,$-&"0V#;+#%

• $^;,)4(.+\&F,9%#C%;/#&#e.;F:#+%]&I*&%.7#]&C$%"#%#,&%;F&;,,;V$%;9+&53&:W&=0,;+V#]&-.7,;C$+%&
U;%"&>l&u0-9C$;+#&X#--0]&$8"#=;/#&%$F#]&=.C%;9+&8#/;C#&9,&8,$;+$V#&7$V]&=%#%"9=C9F#]&C.F&9\&
U$%#,]&#:#=;=&7$=;+]&F<&;+8;C$%9,&=%,;F=]&P;8+#0&7$=;+]&&V-9/#=]&V9U+]&;C#&;+&7$=;+%

%
F/7@$C">E%&C$#>F=7!/"%
@ca(K95)(&*(/-,(#(*,)$&:)(+$-")%9$)%

• d$="&"$+8=&
• *-9/#=]&\$C#&Q&#0#&F,9%#C%;9+]&V9U+%

&
&C!#$LFC$%

• E,#F$,#&#e.;F:#+%]&C.%&%$F#&
• d$="&"$+8=]&F.%&9+&+9+(=%#,;-#&V-9/#=]&#0#(F,9%#C%;9+&
• E$,%;$--0&F,#(\,##Z#&%"#&%.7#&;+&;C#&U";-#&V#%%;+V&,#$80&
• E%&=;%%;+V&.F,;V"%&!-+,&6#:(/)"4^*,-6#"2(#:&3/6)/,1%
• @A$:;+#&+9=%,;-=&\9,&8#\9,:;%0Y97=%,.C%;9+&%9&8#%#,:;+#&7#=%&;+=#,%;9+&=;%#%
• K#$=.,#&%.7;+V&!5$&%3)(-8(/-*)^)#$:-5)^(2#:8(F#.(5,F(*,)$/96(r(/#B):1'(:$,P&%";=&-#+V%"&9+&%.7#&

!9*9#::.(5),F))/(g<T(:#*,(5:#"4(5#$*1%
• W.7,;C$%#&>(J&;+C"#=&9\&%.7#]&=e.;,%&9\&A0-9C$;+#&X#--0&;+&+9=%,;-]&=F,$0&9\&A0-9C$;+#&;+&7$CP&9\&

%",9$%%
• W;V"%-0&%;-%&7$CP&F%=&"#$8Y%E$==&%.7#&/;$&+$,#=&F9=%#,;9,-0]&;+%9&%"#&9,9F"$,0+A`&'%9F`&6--9U&F%&%9&

"$/#&"#$8&=-;V"%-0&\-#A#8`&<$+8&F$%;#+%&U$%#,&U;%"&=%,$U`&%
• 6=P&F%&%9&=U$--9U]&$+8&$8/$+C#&%.7#&F$=%&F"$,0+A]&;+%9&#=9F"$V.=]&%"#+&;+%9&=%9:$C"`&!9+%;+.#&

$8/$+C;+V&%.7#&.+%;-&:$,P&;=&,#$C"#8`&I##8&%9&F.="&,#-$%;/#-0&\$=%]&=%9F&;\&09.&:##%&,#=;=%$+C#%
• d;%"8,$U&%.7#&;\&C"$+V#=&9CC.,&;+&,#=F`&=%$%.=]&%.7#&C9;-=&;+&F%k=&:9.%"]&F%&7#V;+=&%9&

C9.V"Y%.,+=&7-.#%
• !"#CP&\9,&F-$C#:#+%a&$%%$C"&=0,;+V#&%9&\,##&#+8&9\&%.7#&Q&$=F;,$%#&Q&%#=%&F<&%9&#+=.,#&$C;8;C&

V$=%,;C&C9+%#+%=&!*2-9:%(5)(5):-F(C<;1W(b7%$;+&A(,$0&%9&/#,;\0&F-$C#:#+%&7#\9,#&;+=%;--;+V&$+0&
:#8;C$%;9+=Y&\##8;+V=%

o oZ:%(I"2--:pX(&/d)",(#&$(&/,-(,95)(#/%(:&*,)/(F&,2(*,),2-*"-+)(8-$(+-+*
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• '#C.,#&%.7#&U;%"&%$F#a&C.%&F;#C#&9\&%$F#&.F&%"#&:;88-#&.+%;-&"$-\(U$0`&E.%&%"#&%";CP&.+C.%&F$,%&
9+&%"#&+9=#]&F.%&9+#&=:$--#,&C.%&F;#C#&9+&%.7#]&%"#&9%"#,&C.%&F;#C#&U,$F&$,9.+8&%"#&%.7#(!6#4)(
*9$)(/-,(2#B)(,95)(+9::&/3(9+(#3#&/*,(/#*#:("#$,&:#3)G#,$-+2.1W([$F#&I*&%.7#&%9&F%k=&=";,%`&%

• T\&\9,&=.C%;9+]&,#:9/#&=0,;+V#&\,9:&\,##&#+8&9\&%.7#s&C9++#C%&%9&=.C%;9+s&=#%&:$C";+#&9+&%0F#&9\&
=.C%;9+&$+8&F,#==.,#&$=&F,#=C,;7#8%

• K$,P&%"#&I*&%.7#&$%&%"#&+$,;=&%9&;8#+%;\0&;\&;%&:9/#=%
• S9C.:#+%&,#$=9+&\9,&I*&%.7#]&%0F#&Q&=;Z#&9\&%.7#]&+$%.,#&Q&$:9.+%&9\&$=F;,$%#]&%0F#&9\&=.C%;9+&

Q&F,#==.,#&=#%%;+V&;\&\9,&=.C%;9+]&+$%.,#&$+8&$:9.+%&9\&8,$;+$V#&Q&#\\#C%;/#+#==&9\&%"#&
;+%#,/#+%;9+`%

%
LABORATORY ACTIVITY: 
PREPARATION OF MATERIALS 

W;=%=&#e.;F:#+%&$+8&=.FF-;#=&+##8#8&\9,&%"#&+$=9V$=%,;C&%.7#&;+=#,%;9+&$+8&F-$C#:#+%& & & &

S#=C,;7#=&F,#F$,$%9,0&=%#F=&;+/9-/#8&\9,&%"#&+$=9V$=%,;C&%.7#&;+=#,%;9+&$+8&F-$C#:#+%& & & &

SKILL PERFORMANCE 

T8#+%;\;#=&7$=;C&$+$%9:0&,#e.;,#8&\9,&C9,,#C%&+$=9V$=%,;C&%.7#&F-$C#:#+%& & & &

S#=C,;7#=&%"#&=;Z;+V&$==9C;$%#8&U;%"&+$=9V$=%,;C&%.7;+V& & & &

E#,\9,:=&$FF,9F,;$%#&8,$F;+V&9\&%"#&F$%;#+%& & & &

S#=C,;7#=&%"#&=%#F=&;+/9-/#8&\9,&%"#&+$=9V$=%,;C&%.7#&;+=#,%;9+&$+8&F-$C#:#+%& & & &

!"#CP&79%"&+$,#=&%9&=##&;\&%"#,#&;=&$+0&$+$%9:;C$-&$7+9,:$-;%0& & & &

@+=.,#&%"$%&%"#,#&$,#&+9&,;=P&\$C%9,=&C9+%,$;+8;C$%;+V&I*&F-$C#:#+%& & & &

K#$=.,#&8;=%$+C#&\,9:&+$,#&%9&=%9:$C"& & & &

E-$C#&+$=9V$=%,;C&%.7#&;+&;C#& & & &

!9$%&%;F&9\&%.7#&U;%"&A0-9C$;+#&/;=C9.=&X#--0& & & &

<$/#&=0,;+V#]&=%#%"9=C9F#&$+8&U$%#,&V-$==&U;%"&=%,$U&F,#F$,#8& & & &

T+=#,%&+$=9V$=%,;C&%.7#&;+%9&+$,#&V#+%-0&.F&%9&:$,P;+V&\,9:&:#$=.,#:#+%(&"$/;+V&F$%;#+%&
8,;+P&U$%#,&$%&=$:#&%;:#&1F$0&$%%#+%;9+&%9&,#=F;,$%9,0&=%$%.=&8.,;+V&%";=&F,9C#8.,#4& & & &

H#$==#==&,#=F;,$%9,0&=%$%.=& & & &

6=F;,$%#&U;%"&=0,;+V#&\9,&=%9:$C"&C9+%#+%=& & & &

T+=#,%&$;,&;+%9&=%9:$C"&$+8&-;=%#+&U;%"&=%#%"9=C9F#& & & &

'#C.,#&%.7#&:$P;+V&=.,#&%"$%&%$F#&;=&+9%&F.--;+V&9+&%.7#&%9&F.%&F,#==.,#&9+&+9=#&$+8&C$.=#&
F#,:$+#+%&8$:$V#&& & & &

F/7@$C">E%K"=>/L>CLN%&C$#>F=7!/"&

6FF-;#=&i+;/#,=$-&1'%$+8$,84&E,#C$.%;9+=&\9,&%"#&+$=9V$=%,;C&%.7#&;+=#,%;9+&F,9C#8.,#& & & &
%
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>'+(',*6%D6--:%A*0(0%
@L-/)(&/(#"9,)("#$)(8-$(+,*(F&,2($)*+&$#,-$.(%&*)#*)(#,($&*4(8-$(&/#%)D9#,)(:9/3(B)/,&:#,&-/(#/%(,&**9)(-0.3)/#,&-/(
@L-/)(&/(+,*(F&,2(6),#5-:&"(%&*)#*)*'(%$93(-B)$%-*)*'(#/%(,2-*)(#,($&*4(8-$(#"&%<5#*)(#5/-$6#:&,&)*(
&
&C$&>C>=7!/%

• #-.0(.+O%(3)6*,.%)'-5i:;'(%
• 7.:,5*+,-.0%\%6==#==&,#=F;,$%9,0&9,&:#%$79-;C&8;=%.,7$+C#=&!&/8-$6#,&-/(-/(:9/3(B)/,&:#,&-/<HUZg'(

r(,&**9)(-0.3)/#,&-/<HZg1'&8#C,#$=#8&Wb!]&="9CPY=#F=;=]&;+%9A;C$%;9+]&H#=F&8;=%,#==Y\$;-.,#]&
"0F9#A:;$]&C$,79A0"#:9V-97;+&!UZ1'&:#%"#:9V-97;+&!=<gO1%

• #-.+'*,.:,5*+,-.0%\%I9&$7=9-.%#]&H#-$%;/#&f&C9$V.-9F$%"0]&F99,&C9--$%#,$-&\-9U&!A::)/`*(,)*,1'(
$7=#+C#&9\&F.-=#]&;+\#C%;9+YU9.+8&$%&=;%#]&%

• C,0a0O5-4)6,5*+,-.0\%-9C$-&F$;+]&"#:$%9:$Y7-##8;+V]&/$=9/$V$-&#F;=98#]&%
MAMbX($#%&#:(#$,)$.(#/)9$.*6^%&**)",&-/'(,$#/*)",&-/(-8("-::#,)$#:(5$#/"2)*'(#$,)$&#:(,2$-65-*&**

• $^;,)4(.+%\&V-9/#=]&$-C9"9-&=U$7]&-;89C$;+#]&>)*&+##8-#&UY&2&CC&=0,;+V#]&6O*&P;%&!2)+#$&/(
*.$&/3)(F^(gTa(/))%:)'($955)$("95)'($955)$("#+1'(%9U#-&,9--]&>A>&=F9+V#]&7$V&9\&;C#]&%$F#]&F$%;#+%&-$7#-&%

• ",+(\%.=.$--0&,$8;$-&$,%#,0&$%&U,;=%&!"#/(#:*-(5)(%-/)(F&,2(5$#"2&#:(#$,)$.(#,(#/,)"95&,#:(8-**#'(8)6-$#:(
#$,)$.(5):-F(&/39&/#:(:&3#6)/,'(%-$*#:&*(+)%&*(&/(8--,1%

%
F/7@$C">E%&C$#>F=7!/"%
@c-,(#(*,)$&:)(+$-"w%9$)(
@L-(/-,($)"#+(#$,)$&#:(5:--%(3#*(*.$&/3)(

• d$="&"$+8=%
• *-9/#=%
• M$C#Y@0#&F,9%#C%;9+%
• *9U+%

&
&C!#$LFC$%KC*:,*Y%[(4-'*6Y%)(:*6N%
@M#%&#:(#$,)$.(&*(B)$.(*9+)$8&"&#:'("#/()#*&:.(5)(6&**)%(5.(3-/3(,--(%))+'(%-(/-,(3-(%))+)$'(&/*,)#%(+9::(5#"4(
@U#/(9*)(&/d)",(IU(:&%-"#&/(>W=<>WT""(

• 6--#+k=&[#=%&!"2)"4($#%&#:(r(9:/#$(#$,)$.(8-$(9:/#$("-::#,)$#:(5:--%8:-F1(
• E9=;%;9+&U,;=%&F$-:&.F,;V"%]&=-;V"%-0&"0F#,#A%#+8#8&9+&%"#&%9U#-&,9--&!M#%&#:(#$,)$.1W([$F#&F%&

89U+&$C,9==&F$-:&
• !"#CP&F.-=#&R&E$-F$%#&,$8;$%#&$,%#,0&
• T98;+#&%"#+&6-C9"9-&=U$7&$,#$&
• !"#CP&F.-=#&$V$;+]&P##F&\;+V#,=&9+&$,%#,0&\9,&-$+8:$,P;+V&
• '%$7&,$8;$-&$,%#,0&$%&$&D3(J)&8#V,##&$+V-#]&7#/#-&.F]&U";-#&"9-8;+V&=0,;+V#&-;P#&$&F#+&!#:F#.*(&/(#(

*,$#&32,(+#,21W&E.%&%"#&+##8-#&;+&X.=%&8;=%$-&%9&\;+V#,=&F$-F$%;+V&,$8;$-&$,%#,0&
• '-9U-0&$8/$+C#&+##8-#&.+%;-&q\-$="r&9\&7-998&!,2)(/))%:)(F&::(#:$)#%.(5)(%$#F/(5#"4(F&,2(#&$(&/(&,'("#/(

#%d9*,(,-(=^;<g""1&
• 6--9U&2(2`)&CC&9\&7-998&%9&7#&8,$U+&!,2)(+$)**9$)(&/(,2)(#$,)$.(F&::(8&::(,2)(*.$&/3)'(&,(&*(/-,(/)")**#$.(,-(

%$#F(*#6+:)(6#/9#::.1&
• 6FF-0&F,#==.,#&$=&+##8-#&;=&,#:9/#8&
• '$\#%0&C$F&+##8-#]&,#:9/#&+##8-#]&F.%&9+&C$F&
• E.="&9.%&$+0&$;,&
• H9--&=$:F-#&7%U&"$+8=&%9&:;A&"#F$,;+&!;<=>(*1'(&
• !9:F,#==&$,%#,0&\9,&)&:;+]&H#C"#CP&F.-=#&
• E.%&F$%;#+%&%$V&9+&=0,;+V#]&F.%&=0,;+V#&;+&7;9"$Z$,8&7$V]&F.%&9+&;C#&

&
%
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7/=$C&C$=7/A%C$"FE="%
)1a&?`D)&R&?`J)&
&*#!`\&D)(&J)&::<V&
1#!eQ\&>>(>5&::9-&

>5,:-0,0%-'%>6a*6-0,0a&-99P&$%&%"#&F<&%9&8#%#,:;+#&
B(+*I-6,5\&E$!b>&Q&&<!bD(&U;--&7#&:9/;+V&;+&%"#&=$:#&8;,#C%;9+&$=&%"#&F<&
C(0),'*+-'J\&E$!b>&Q&<!bD(&U;--&7#&:9/;+V&;+&%"#&9FF9=;%#&8;,#C%;9+&$=&%"#&F<&

&
ARTERIAL BLOOD GASES 
Lists equipment and supplies needed for drawing arterial 
blood gases    

Describes physical examination steps involved for 
drawing arterial blood gases    

SKILL PERFORMANCE 
Identifies basic anatomical landmarks on a simulator 
appropriate for drawing arterial blood gases    

Explains the indications for drawing arterial blood gases    

Explains the risks associated with drawing arterial blood 
gases    

Completes the procedure of drawing arterial blood gases 
on a simulator    

UNIVERSAL (STANDARD) PRECAUTIONS 

Applies Universal (Standard) Precautions for drawing 
arterial blood gases    

&

& &
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%

E;4I*'%&;.5+;'(&
@L-/)(8-$(#/#:.*&*(-8(")$)5$#:(*+&/#:(8:9&%(
@b+&%9$#:'(L9$#:'(I95%9$#:'(A$#"2/-&%'(I95#$#"2-&%(!,2&*(&*(F2)$)(UIf(&*1(
@I+&/#:("-$%(9*9#::.()/%*(#,(J=(!"#/(3-(:-F)$(&/(*-6)(++:1(
&
&C$&>C>=7!/%

• #-.0(.+O%(3)6*,.%)'-5(:;'(&!I&3/)%("-/*)/,1%
• 7.:,5*+,-.0\%=.=F;C;9+&9\&!I'&;+\#C%;9+&!5#",)$&#:(*9"2(#*(6)/&/3&,&*'(B&$#:'(89/3#:1'&$==#==:#+%&9\&

8;=#$=#&!I95#$#"2/-&%(2)6-$$2#3)'(:.6+2-6#'(:)94)6&#'(a9&::&#/<E#$$)(*./%$-6)'(eI'(B#*"9:&,&*1'&
$+$-0Z#&!'M]&:#$=.,#&!'M&F,#==.,#]&T+\.=;9+&9\&$+#=%"#%;C]&C"#:9]&C9+%,$=%&$V#+%&!6.):-3$#+2.1%

o d"#+&WE&;=&89+#&%9&8;$V+9=;=&'6<]&%"#&!'M&U;--&7#&C#+%,;\.V#8]&;\&%"#&!'M&;=&0#--9U&
!t#/,2-"2$-6&#1'(%"#+&%"#&7-998&U$=&$-,#$80&;+&%"#&!'M]&;\&%"#&HO!&\9,:&=#8;:#+%&$+8&%"#&
!'M&;=&C-#$,]&%"#&HO!=&$,#&8.#&%9&%,$.:$&\,9:&%"#&WE&&

• #-.+'*,.:,5*+,-.0\%679=-.%#&f%H$;=#8&;+%,$C,$+;$-&F,#==.,#&!%)"$)#*&/3(+$)**9$)(#,(+9/",9$)(*&%)(
"#/("#9*)(,$#/*<,)/,-$&#:(-$(9/"#:(2)$/&#,&-/1]&\9C$-&+#.,9-9V;C$-&=;V+=&!F2&"2(6#.(&/%&"#,)%(&/"$)#*)(
YUH1'(C9$V.-9F$%"0]&=F;+$-&#F;8.,$-&$7=C#==]&=P;+&;+\#C%;9+]&$C.%#&=F;+$-&C9,8&%,$.:$`&H#-$%;/#&f&
F,#/;9.=&=F;+#&=.,V#,0]&=F;+$-&8#\9,:;%0]&F$%;#+%&$V;%$%;9+%

o T+&C$=#=&9\&=.=F#C%#8&;+C,#$=#8&;+%,$C,$+;$-&F,#==.,#]&$&![&=C$+&C$+&7#&F#,\9,:#8%
• C,0a0O5-4)6,5*+,-.0\&E9=%&WE("#$8$C"#]&E9=%&WE(7$CPF$;+]&7-##8;+VY=F;+$-&"#:$%9:$]&

;+\#C%;9+]&C#,#7,$-&"#,+;$%;9+]&F$,$=%"#=;$=Y,$8;C.-9F$%";#=%
• $^;,)4(.+\&$==;=%$+%]&V-9/#=]&:$=P]&V9U+]&C"-9,#A;8;+#&9,&;98;+#]&A0-9C$;+#&UY9.%&

#F;+#F",;+#]&-.:7$,&F.+C%.,#&P;%&!C0C(*+-/3)*'(*,)$&:)(8&):%*'(g;a(;^P`(r(gga(=W;`(/))%:)(8-$(#/)*,2)*&#'(
*+&/#:(/))%:)(g><g;a(!"9,,&/3(-$(#,$#96#,&"1'(C("-::)",&/3(,95)*'(T(F#.(*,-+"-"4(r(6#/-6),)$'(=(5#/%<#&%1%

%

F/7@$C">E%&C$#>F=7!/"%
@I,)$&:)(H$-")%9$)(

• *-9/#=%
• K$=P]&#0#U#$,%
• *9U+%

&
&C$#$LFC$%

• ?-5*6%.(;'-6-],5*6%+(0+,.]\&%9&,.-#&9.%&;+C,#$=#8&;+%,$C,$+;$-&F,#==.,#`&E$F;--9#8#:$]&
"#$8$C"#]&+$.=#$]&/9:;%;+V]&8#C,#$=#8&Wb!&

• &'()*'(%E&%+'*J&
• &*+,(.+%)-0,+,-.\&W[&-$%#,$-&8#C.7;%.=a&C.,-&;+%9&\#%$-]&$,C";+V&7$CP&q-;P#&$&C$%r&!-+)/*(*+#")(

5),F))/(*+&/-9*(+$-")**)*1'(F,#/#+%&.FF#,&="9.-8#,&\,9:&,9--;+V&\9,U$,8&!4))+(+,`*(2&+*(#/%(
*2-9:%)$(+)$+)/%&"9:#$(,-(5)%1x&7$CP&$%&#8V#&9\&7#8]&F;--9U&.+8#,&%"#&"#$8`&&E%&';%%;+Va&-#V=&
8$+V-;+V]&.=;+V&7#8=;8#&%$7-#&%9&,#=%&$,:=&Q&"#$8&9+&F;--9U&

• E*.:4*'a,.]\&M;+8&F9=%#,;9,&;-;$C&C,#=%=&Q&8,$U&;:$V;+$,0&-;+#&$C,9==&%"#:s&%";=&;+%#,=#C%=&
%"#&WJ&=F;+9.=&F,9C#==&!JT<JC(*+#")(#5-B)'(JC<J;(*+#")(5):-F1W(T8#+%;\0&Q&F,#==&%"#&WJ(W)&=F$C#&UY&
$&7-.+%&97X#C%`&v9.&C$+&.=#&WD(WJ]&WJ(W)&9,&W)('2`&S9&+9%&V9&$79/#&W>(WD`&&

• &'()*'(%*.(0+<(+,5%I-++6(&
• !)(.%E&%='*J%;0,.]%0+(',6(%)'-5(:;'(&
• &--'%56(*.0,.]%0-6;+,-.%K#<6-'<(3,:,.(N%-.%E&%+'*J&
• &'()*'(%[-'%0+(',6(%)'-5(:;'(a&U$="&"$+8=]&*9U+]&#0#U#$,]&E.%&9+&=%#,;-#&V-9/#=&109.&$,#&

+9U&=%#,;-#&R&C$+&9+-0&%9.V"&=%#,;-#&\;#-84&
• H<,+(%0+(',6(%0<((+\%=-;V"%-0&.+8#,&F%&=";+0&=;8#&89U+&!4))+(*2)),(8-:%)%(-B)$(2#/%(,-($)6#&/(

*,)$&:)1(
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• &'()*'(%4*.-4(+('Y%)'()*'(%+(0+%+;I(0%K0+*.:,.]%;)',]<+NY%)'()*'(%*.(0+<(+,5\%S,$U&.F&
$+#=%"#%;C&U;%"&>>*&+##8-#4&

• ",+(%)'()*'*+,-.\%Jl&C"-9,"#A;8;+#&;+&C;,C.-$,&\$=";9+&Du&!-/:.(-/)(*F&+)(+)$(*+-/3)'(,2)(8&$*,(
"&$":)(&*(F&%)*,'(#/%()#"2(*95*)D9)/,(&*(*6#::)$1(

• D6;(%0+(',6(%:'*)(\%,#:9/#&$8"#=;/#&%$F#&C9/#,]&$-;V+&"9-#&9/#,&WE&$,#$&!"#/(F&+)(-88()0")**(
"2:-$2)0&%&/)1(

• E-5*6%>.(0+<(0,*%!T(""(-8(=O(:&%-"#&/)1&
o i=#&%"#&>)*&+##8-#]&$%&J)9]&%9&C,#$%#&$&=P;+&U"#$-Y7-#7&UY&-9C$-&;+&'!&!:&%-"#&/)1&
o i=#&%"#&>>*&+##8-#]&=%,$;V"%]&%9&#+%#,&%"#&=.7C.%$+#9.=&Q&;+%,$=F;+9.=&=F$C#`&S,$U&7$CP&

9+&F-.+V#,&%9&#+=.,#&+9%&;+&=.7$,$C"+9;8&=F$C#`&*,$8.$--0&UY8,$U&+##8-#&U";-#&
;+X#C%;+V&$+#=%"#%;C&$-9+V&F$%"&WE&U;--&\9--9U`&

• $.0;'(%>.(0+<(+,5%,0%9-'a,.]%
• "),.*6%/((:6(%7.0('+,-.a&C"#CP&%9&:$P#&=.,#&=%0-#%&=-;8#=&;+&Q&9.%&#$=;-0`&H#C"#CP&-$+8:$,P=`&

d$,+&F%&%"#0&:$0&\##-&$+&988&=#+=$%;9+&;+&%"#;,&7$CP`&dY&C.%%;+V&+##8-#&9+]&;+=#,%&7#/#-&
F$,$--#-&%9&=F;+#(%

• %9U$,8=&F%k=&=;8#&!9+(&8(+,(&/(JK(:#,)$#:(+-*&,&-/'(MK(-$(JK(&8(*&,,&/3(9+$&32,'(,2&*()/*9$)*(,2#,(,2)(5)B):(
%-)*/`,(,)#$(:&3#6)/,(8&5)$*(B)$*9*(+9*2&/3(,2$-9321'(=9&%"#&7#/#-&;=&%".=&8;,#C%#8&;+&%"#&"9,;Z9+%$-&
F-$+#`&S;,#C%&+##8-#&23(>39&C#F"$-$8&!,-F#$%(965&:&"9*1W(68/$+C#&+##8-#&U;%"&%".:7&9+&%;F&9\&
=%0-#%`&S;,#C%&+##8-#&{&2(2`)&;+C"#=&9,&.+%;-&$&qF9Fr&;=&\#-%`&H#:9/#&=%0-#%&Q&U$;%&>&=#C&\9,&!'M&
8,$;+$V#`&T\&+9+#]&$8/$+C#&2(>&::&$%&$&%;:#]&C"#CP;+V&\9,&!'M&,#%.,+&UY&#$C"&$8/$+C#`%

o u/-5(-/(*,.:),(&*(-/(*#6)(*&%)(#*(5)B):(
o c))%:)(+#**)*(,2$-932(:&3#6)/,*(

• !)(.,.]%&'(00;'(\%b+C#&!'M&;=&97%$;+#8]&,#:9/#&=%0-#%]&$+8&;+=#,%&%"#&D(U$0&=%9FC9CP&=9&%"$%&
=;8#&F9,%&;+&.FU$,8&Q&C-9=#&C;,C.;%&%9&F$%;#+%]&;+=%$--&:$+9:#%#,&9+&=;8#&F9,%&Q&C-9=#&C;,C.;%&%9&
$;,`&d$;%&.+%;-&!'M&=%$7;-;Z#8&!F&::(5-5(9+(r(%-F/'(,2)/(*,#5&:&])1W(K#$=.,#&F,#==.,#`&'"9.-8&7#&)(>3&
!&8(3$)#,)$(,2#/(g>'("#/(2#B)(&/"$)#*)%(YUH'(d9*,(,#4)(8:9&%(D9&"41%

o K2)(*&%)(+-$,(+-&/,(,-(":-*)%(
• #-66(5+,-.%-[%#"?\&b7%$;+&%#=%&%.7#=&!C<;(,95)*'(/965)$)%1W&bF#+&C;,C.;%&%9&$;,&9+&:$+9:#%#,`&

!9--#C%&2`)(&>&CC&;+&%.7#&2`&b+C#&:$+9:#%#,&;=&#:F%;#8&,#:9/#&;%&!4))+(*,-+("-"4(-/1'&C9+%;+.#&
C9--#C%;+V&2(>CC&;+&%"#&,#:$;+;+V&%.7#=`&&[.7#=&U;--&7#&=#+%&\9,&5J+-6-]JY%5(66%5-;.+Y%5;6+;'(%2%
0(.0,+,8,+JY%8,'*6Y%]6;5-0(%2%)'-+(,.X%

o =;I(%d\&!#--&!9.+%%
o =;I(%`\%*,$:&=%$;+]&!.-%.,#]&6+%;V#+&%#=%;+V%
o =;I(%e\%*-.C9=#]&F,9%#;+]&;::.+9V-97.-;+%
o =;I(%gO_\&!0%9-9V0]&E!H%

! Y8(,2)$)(#$)(;(,95)*'(,95)(C(&*(#/-,2)$(".,-:-3.("-9/,(
• C(4-8(%/((:6(\&H#:9/#&=%9F(C9CP`&H#F-$C#&=%0-#%&\.--0&;+%9&+##8-#`&H#:9/#&+##8-#`&6FF-0&

F,#==.,#&UY&V$.Z#&$%&%"#&F.+C%.,#&=;%#%
• &;+%)+%-.%I*5a\&\9,&$&\#U&"9.,=]&,#8.C#=&F9=%(WE&"#$8$C"#%

%
%
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&
LUMBAR PUNCTURE 
Lists equipment and supplies needed for performing a 
lumbar puncture    

Describes the correct positioning of a patient on which a 
lumbar puncture is to be performed    

Explains the basic information required to be covered 
with the patient when obtaining informed consent for the 
lumbar puncture 

   

SKILL PERFORMANCE 
Identifies basic anatomy required for completing 
positioning and site preparation for a lumbar puncture    

Explains the indications for performing a lumbar 
puncture    

Explains the risks associated with performing a lumbar 
puncture    

Practices positioning and landmarking on a group 
member     

Completes the procedure of performing a lumbar 
puncture on a simulator    

With sterile technique prepares site with cleansing, 
draping and wearing gloves and gown    

Prepares kit so easy progression with procedure    

Landmarks site and identifies tissue layers to progress 
through and feelings at different layers    

Freezes at skin and into tissue    

Inserts needle -- noting levels and feeling on needle as 
inserting using constant drawing back on needle as 
proceeding 

   

Paying attention to fluid drawn as progressing    

Once in position – removes needle and collects fluid    

Name types of tubes to be collected with lp fluid 
collection (cytology, culture and sensitivity, viral, 
biochemistry/sugar, etc.) 

   

Removes catheter appropriately    

Dressing/pressure to the site    

SKILL PERFORMANCE (cont’d) Performed 
Skill 

Observed 
Skill 

Not Done 

Positioning after procedure    

UNIVERSAL (STANDARD) PRECAUTIONS 

Applies Universal (Standard) Precautions for safety to 
patient/simulator, to self and with biohazard and sharp 
disposal 
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SUTURING 
Washes hands    

Lists equipment and supplies needed for suturing 
puncture    

Puts on glasses    

Describes the correct positioning of a patient on which 
suturing is to be performed    

Consider the tetanus status    

SKILL PERFORMANCE 
Assess laceration for gross anatomy affected by 
laceration with gloves    

Select freezing solution and sutures    

Using betadine create a sterile site around laceration    

Apply sterile gloves    

Create a sterile area with draping    

Draw up and inject appropriate freezing solution into and 
around incision (consider amount for toxicity and 
use/absence of epinephrine) 

   

Irrigate laceration with normal saline in amounts 100-
250mL    

Recognize that violating the sterile field requires new 
gloves and new whatever was violated (syringe, needle 
driver, etc.) 

   

Complete anatomical assessment looking for vessels, 
tendons, bones, comminuted bone pieces    

Approximate wound edges for healing and suturing    

Commence suturing with interrupted sutures starting at 
mid point and halving laceration, care with V flaps    

UNIVERSAL (STANDARD) PRECAUTIONS 

Applies Universal (Standard) Precautions for safety to 
patient/simulator, to self and with biohazard and sharp 
disposal 
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